
 

 

 

Local Community Contact List 

Name of CRN/Community: Bowen Island CRN  
Date Submitted/Updated: 10-07-2026  
Submitted By: Colleen O'Neil 
Where there are no local services, list the closest community that has services available under “NOTES”. Add rows or use the back of the page if needed to create 
a complete list for your community. 
 
Bowen Island Community Health Centre has a list of community resources on the main page. We regularly refer people to these pages. Snug Cove 
House Society of Bowen Island also has a comprehensive list of services and programs on their website. And our local Bowen phone book also has 
many of the numbers in the categories below. 
 
EMERGENCY NUMBERS 

SERVICE CONTACT NUMBER NOTES 

Police, Fire and Ambulance 911 Numbers to call if no 911 service 

Crisis Line 988 
604 872-3311 

Mental Health Crisis Support Vancouver Crisis 
Line 

Poison Control 604 682-5050  
Lifeline (or similar service)   

   
ADULT ABUSE SERVICES 

SERVICE CONTACT NUMBER NOTES 

Health Authority contact(s) – for reporting abuse 1-877-732-2899 Vancouver Coastal Health to report abuse 
physical financial or self neglect 

Police-based Victim Services 604 947-0516 Local non emergency # for RCMP 

Community- based Victim Services   
Community Living BC 604-664-0101 

1-877-660-2522 
Local Vancouver Toll free 

Transition House (s)   
Emergency Shelter (s) 604 982-9126 Lookout Society North Shore 

BCCEAS – SAIL (Seniors Abuse and Information 
Line) – for information about abuse and for 
emotional support 

604-437-1940 1-866-437-1940 Toll free 

Victim Link 1-800-563-0808  
bc211 211 Lower Mainland only 

LBGTQ Contact 604-684-5307 
1-800-566-1170 

Toll free 

   

   
INFORMATION AND REFERRAL 

(Local services – often grouped in one multi-service agency – listed below) 



 

SERVICE CONTACT NUMBER NOTES 

Seniors Outreach 604 983-3303 North Shore Seniors One Stop 

Community Services 604 926-1842 
info@skyonbowenisland.ca 

Bowen Island Seniors Keeping Young 

 
Geriatric and Other programs for Seniors See note above for Seniors Keeping 

Young 
info@skyonbowenisland.ca 

Problem Gambling Helpline 1-888-795-6111  

 
Alcohol and Drug Referral AA – 604 947-0090 Meetings at Collins Hall, Bowen Island, Contact 

the United Church for details… 

Veterans Affairs Canada 1-866-522-2122  

   

   
HEALTH/MENTAL HEALTH 

SERVICE CONTACT NUMBER NOTES 

Mental Health/Geriatric Outreach Referral needed from physician Older Adult Mental Health Team - VCH 

Mental Health and Addiction Services   
Home and Community Health 604 604 983-6740 Intake Referral from physician or can self refer by 

calling the intake line 

Adult Day programs 604 922-2022 West Vancouver Adult Day Care – need 
physician 
referral 

Hospital 604 988-3131 Lion’s Gate Hospital 

MSP and PharmaCare 604-683-7151 
1-800-663-7100 

Vancouver Toll Free 

BC Nurse/Pharmacist Line 811  
Assisted Living Registry 1-866-714-3378  
Online Medical Support - Medeo 1-888-297-2973  

Bowen Island Community Health Centre 604 947-9986 Contact HEALTH CONNECT REGISTRY 
online to register to be a patient. This is a 
primary care clinic with GP’s, NP, R.N.’s 
and other allied health practitioners 

HOUSING 
SERVICE CONTACT NUMBER NOTES 

BC Housing 604-433-1711 
1-866-465-6873 

Vancouver Toll Free 

Home Adaptations – Canada Mortgage & Housing 1-800-668-2642  
Advocacy and Appeals re Housing   

Bowen Court Seniors Housing  bowenisland@newlifemgt.com This is a housing co-op 

   
HOME SUPPORT 



 

SERVICE CONTACT NUMBER NOTES 

Better at Home Kim Sinclair 604 982-3323 Better at Home Bowen Island – provides light 
housekeeping, rides to dr’s appts.  

Grocery Shopping  Various businesses deliver to Bowen…Stongs, 
Fresh 
Street, etc. 

Home repairs and Maintenance BowenFix Mike @ 604 6799483 
Search online for other contractors a 
information changes regularly 

Only agencies that provide volunteers who 
have undergone a criminal record check. 
BowenFix is one business that does home 
maintenance 

   

   

   
TRANSPORTATION 

Rides to Medical Appts. 

Better at Home Program on Bowen 

  604 982-3323 Better at Home Kim Sinclair is Coordinator 

 
Handy Dart/Taxi Saver/Handy Card 250-727-7811 to enroll Not available on Bowen but will pick up in 

Horseshoe Bay 

Health Connections – bus service   
Bus Pass Program   
Taxi (s)  None available on Bowen Island 

 
Parking Permit (disabled) SPARC – application online 

permits@sparc.bc.ca 
604 718-7744 

Translink Trip Planner 604-953-3333 Lower Mainland 

   
LEGAL 

SERVICE CONTACT NUMBER NOTES 

BC CEAS (SAIL) 604-437-1940 1-866-437-1940 Legal Advocacy Program and Elder Law Clinic 

Legal Aid 1-866-577-2525  
Family Justice Clinic   
Crown Counsel   
NIDUS – Representation Agreements 1-604-408-7414  
Public Guardian and Trustee 1-604-660-4444  
Peoples Law Schoo 604-331-5400  
Lawyer Referral Services   
Access Pro Bono Legal Services – in person only 1-877-762-6664  
Community Advocacy Services   



 

   
SUPPORT GROUPS 

SERVICE CONTACT NUMBER NOTES 

Dementia Help Line 604-681-8651  
AA Contact The United Church Bowen 

Island 
604 947-0090 

NA As above  
Al-Anon As above  
Nar-Anon As above  
Alzheimer Society of BC North Shore Centre 604 984-8348  
Caregiver support groups 604 982-3320 

Vic.gailiunas@nscr.ca 
North Shore Community Resources Caregiver 
Support Program 

MS Society   
Arthritis   
Diabetes   
Deaf and Hard of Hearing   

   
FIRST NATIONS/INDIGENOUS SERVICES 

SERVICE CONTACT NUMBER NOTES 

Friendship Centre  Not available on Bowen 

Band Office  As above 

 
Métis Services  As above 

First Nations Health Authority 604 693-6500 
info@fnha.ca 

 

   

   
IMMIGRANT SERVICES 

SERVICE CONTACT NUMBER NOTES 

Health and Seniors Information Line 211 Lower Mainland 

Local Immigrant Services   
Settlement Services   
Translation Services   

   

   
MUNICIPAL SERVICES 



 

SERVICE CONTACT NUMBER NOTES 

Parks and Recreation - facilities 604 947--2216 Bowen Island Community Centre/rec Centre 

Parks and Recreation - programs  As above 

Library(s) 604 947-9788 Bowen Library 

   

   
INCOME AND BENEFITS 

SERVICE CONTACT NUMBER NOTES 

CPP, OAS, GAIN 1-800-622-6232 Service Canada 

Employment and Income Assistance  Service BC 

Community Volunteer Income Tax Prep.  Not available on Bowen 

   

   

   
DEATH, DYING AND GRIEF SERVICES 

SERVICE CONTACT NUMBER NOTES 

Hospice 604 984-5785 Referral needed by physician 

Grief Counselling   

   

   
FOOD PROGRAMS 

SERVICE CONTACT NUMBER NOTES 

Food Bank 604 947-0090 Contact United Church as home of food bank 

Grocery Delivery Search online Various businesses deliver to Bowen 

Meal Delivery Better Meals  Flash frozen meals delivered by Snug Cove House 
Society – search online for local contact person 

   

   
GOVERNMENT REPRESENTATIVES 

SERVICE CONTACT NUMBER NOTES 

 250 387-8347 MLA Jeremy Valeriote 

 613 947-4617 MP Patrick Weiler 

 
Services Canada 1-800-622-6332  

   



 

   

Please contact info@bccrns.ca with any questions regarding this form. 2023-07-30 23:03:52 

 


