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"I appreciate the work that BC CRN is doing to enlighten the decision makers

about the realities and limitation of working and living in rural & remote

communities. Keep up this important work!"

- Ursula Banke, Community Liaison / Employment Centre Coordinator

&

http://bccrns.ca/


Intentional commitment to respecting and celebrating the uniqueness of both individuals and 
communities. As an umbrella organization, it would be easier to just focus on delivering a universal 
standard to all, but that would not be nearly as effective or valued as what the board has observed: 
clear, intentional efforts to seek to understand, respect and support the uniqueness of individuals 
and communities while embracing the principles of Diversity, Equity and Inclusion. 

Knowing how to be a Force Multiplier. I learned this term from a Special Forces friend while working in 
the US.  They are a small 12-man team originally created by the US Army to train large numbers of 
local people to fight for their countries to protect their communities. Their mission was to be a Force 
Multiplier by sharing their specialized training. The BC CRN demonstrates how well this concept can 
be applied elsewhere. The BC CRN team is a Force Multiplier for the CRNs. The CRN volunteers are 
Force Multipliers for their community stakeholders who become members of the CRN. 

Bearing witness to a team of such adaptable, intentional, Force Multipliers gives me confidence. 
Confidence we will continue to be ever more effective in helping to mitigate abuse for vulnerable 
adults.  Confidence that society has people with the capacity to deal with these rapidly advancing 
tipping points. 

Thank you all for being an inspiration. 

Sincerely, 

Janice Cunningham, Chair

I look at this past year and see a society coming to a tipping point for
Environment Justice, Social Justice, and Democracy itself. But I take
heart because I have the privilege to be connected with the BC CRN,
its dedicated team and fellow board members. In this team, we the
board see three capacities that never fail to inspire. 

Adaptability. In this rapidly changing world, we know the only future
we can predict with certainty is one of change and the need to trust in
our ability to adapt. We have witnessed firsthand how the team and
member CRNs demonstrated this skill during two years of COVID.
Everyone quickly adapted to meet new needs and new ways of
meeting those needs while staying true to our vison, mission, and
values.

REPORT OF THE CHAIR OF THE BOARD OF
DIRECTORS TO THE ANNUAL GENERAL MEETING –

JUNE 23, 2022
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https://bccrns.ca/profiles/243
http://bccrns.ca/


personal reasons and we are immensely indebted to Janice Cunningham for stepping forward to
assume this leadership role. Thank you, Janice, from all of us. You will be missed as this is the last year
of your six years on the board.  We all wish you well and hope that you will continue to serve the
community  sector for  many  years to come!  Aronjit Legari joined the board in the fall and has been
elected for a 2-year term at the 2022 AGM.

As we grow and expand our ability to increase the awareness of abuse, neglect and self-neglect, we
are looking at ways we can fine-tune how we do this work. We try to ensure that the CRNs continue to
be self-governing and that the mentors are equipped to play a supportive role in ensuring that each
community is empowered and provided with the tools they need to make positive changes “on the
ground”. At the same time, we try to keep the management hierarchy as flat as possible.

In the past year, we welcomed Linda Martens as the mentor for the new region of Fraser Canyon,
Cariboo and Chilcotin and Diane Wilmann as Regional Consultant for the Fraser, Vancouver Coastal
and Vancouver Island regions. We said good-bye to Fiona Lewis as the North Shore Mentor and then
re-contracted with her to help with a Mapping Project for the North Shore, Sea to Sky and Bella Coola.
We are so grateful for the contributions these individuals bring and have brought to the BC CRN. 

We drafted a comprehensive Communications Strategy to help guide our work as we move ahead. We
have an updated Operational Plan for the Strategic Plan which will serve as a living guide for the next
three years. And our Program Team has made some huge inroads into providing quality presentations
throughout the province which educate, inform and support the awareness of bystanders, families,
professionals and all other members of the community.

Our community development, collective impact model of operating a community-based non-profit
organization  has  gained the  attention  of  many  provincial  and  national  partners and organizations

REPORT OF THE EXECUTIVE DIRECTOR 
TO THE ANNUAL GENERAL MEETING – JUNE 23, 2022

Last year at this time we certainly did not anticipate that we would
be in for another year of shutdown due to the pandemic. We are
all breathing a sigh of relief – albeit cautionary – that we can now
start to meet in person. 

I would like to acknowledge and thank our amazing, diverse and
dedicated board of directors. They have taken their governance
role seriously and have been a great support to us all as we try to
meet the challenges we have in building strong and effective
networks across the province which are dedicated to supporting a
coordinated response to adult abuse, neglect and self-neglect. In
November,  our long-time  president, Ward Bertram, resigned for
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who are dedicated to the reduction/elimination of elder abuse. I have been privileged to sit on several
committees, tables and think tanks which is increasing the awareness of the BC CRN and the
effectiveness of how we do this work. I continue to chair the Council to Reduce Elder Abuse which
brings together all the major stakeholders to share and look at ways to build community capacity. 

https://reduceelderabusebc.ca/

Again, we are so very grateful for the ongoing financial support from the Province of BC and the
Community Gaming Branch who continue to trust us to help to build strong and safe communities
throughout BC. Our ten-year Evaluation report does indicate that we are moving the needle in the
right direction.

Respectfully Submitted,

Sherry Baker, M.A., 
Executive Director
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“In life, I think we’re supposed to be in service to

others. I think that’s what it’s all about and what

makes life fulfilling.”

- Terrie Orthner, Burnaby CRN Coordinator

https://reduceelderabusebc.ca/
https://bccrns.ca/profiles/5
http://bccrns.ca/


DIRECTOR OF ADMINISTRATIVE SERVICES 
REPORT 2021-2022

Administration Team:

The Administration Team supports the operations of the BC CRN,
building on the goals outlined in the strategic plan. We ended the year
with 83 Community Response Networks and while we had several new
ones, we also had a few go (temporarily) inactive, maintaining a reach
of 245 communities throughout BC. Our administration support
includes programs, grants, community outreach materials,
communications, data collection,  technologies, regulatory compliance
and more, however for 2021 our focus was primarily in the areas of
communications and programs.
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With COVID 19 still preventing in person events, it was a perfect time to use our virtual training in
developing and implementing our programs. We formed a “Program Team” to develop, implement
and deliver our signature programs to a wider audience (see Program Team report). The
Administration Team played a key role in supporting the Program Team by reviewing content,
preparing content, website updates and technology needs, all to streamline development and
implementation. Program materials have been re-branded and rack cards produced using stories
and pictures to increase the awareness of adult abuse, neglect & self-neglect. 

Our projects in local communities continue to grow in so many innovative ways that educate the
community in what to do if someone you know or someone you see is experiencing signs of adult
abuse, neglect or self- neglect. Arlene Johnston keeps busy communicating with our Mentors and
CRNs to assist them in navigating our grants and projects. She documents the results, so we can
report on our collective impact provincially. Arlene has also represented the Administration Team on
the Provincial Conference planning committee for our in-person event on October 4, 5 & 6, 2022.

All our standard BC CRN materials have been upgraded, to be more colorful and interesting as the
demand for materials continues to increase throughout the province. Nicole Bell who purchases and
administers the materials for distribution to communities is busy this time of year as World Elder
Abuse Awareness Day (WEAAD) is June 15 and most CRNs will have an awareness event, including
flying the WEAAD flag, in their local communities. There will be 100s of boxes of materials containing
1000s of items shipped to CRN communities throughout the province. Nicole also maintains our
www.bccrns.ca website that is a “go to” place for information. We have made changes during the year
to make it more interesting and continually look for ways to make resources and information easy to
locate. 

Our social media channels and E-Connector newsletter all share interesting content, complete with
stories  and  pictures of CRN activities  around  the  province.  The  E-Connector newsletter,  edited  by

https://bccrns.ca/search
http://bccrns.ca/
https://bccrns.ca/profiles/273
https://bccrns.ca/about-us/directory/regional-consultants-and-mentors
https://bccrns.ca/search
https://bccrns.ca/promo-materials-order-form
https://bccrns.ca/profiles/332
http://www.bccrns.ca/
https://bccrns.ca/provincial-learning-event
https://bccrns.ca/weaad2022
https://bccrns.ca/weaad2022


Debbie Chow, is published eleven times per year. Our Provincial Learning Event webinars have 
increased  attendance since going virtual. The recordings and presentation materials are on  our 
website.  Other  webinars  are  supported  on  our  Zoom platform for those who need technical 
assistance.

Bookkeeper, Doug Waymark, provides our monthly financial reports and, when combined with the 
rest of our work, we can document the value of BC CRN work annually to support our funding 
applications.

The Administration Team is very committed to the BC CRN vision of “stopping adult abuse and neglect 
together” in all the work we undertake.  

Program Team:

The Program Team was formed during the past year to develop, implement, and deliver BC CRN 
programs to communities and organizations throughout the Province of BC. Mentor, Doug 
Newberry had been presenting our programs in the East Kootenays and stepped up to undertake 
the implementation work provincially. Mentor April Struthers agreed to review content as she was 
involved in the development of ”Its Not Right, Neighbours, Friends, and Family” at its inception. 
Sharon Johnson acts as a liaison to the Management Team and the Administration Team. Nicole 
Bell provides support to the team in numerous ways such as technology, website, and digital media. 
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The program team meets weekly to share
information. All our programs have now been edited,
reviewed and are in use. Our presenters are receiving
orientation and support for their presentations by
providing them with the opportunity to have a
seasoned presenter work with them several times
before they take on a solo presentation. 

We are now expanding the presentations to address
multiple languages. We expect to offer French, Hindi,
Punjabi, Mandarin, and Cantonese. Each language
requires a presenter who speaks the language, is a
trained presenter and, of course, is connected to an
audience to present to. There are also cultural
considerations to address in each language. 

BC CRN has 2 signature programs. The first is “Its Not
Right, Neighbours, Friends and Family”. We have 9
different scenarios showing various examples of
abuse.    Each    comes    with    a    slide  presentation 
and    speaker    notes    that    are   adapted   to    the 
situation.   This  program  guides friends and family in 

https://bccrns.ca/provincial-learning-event
https://bccrns.ca/profiles/11
https://bccrns.ca/programs/its-not-right-program
https://bccrns.ca/profiles/195
http://bccrns.ca/
https://bccrns.ca/profiles/282
https://bccrns.ca/profiles/282
https://bccrns.ca/profiles/332
https://bccrns.ca/profiles/332


conversation with older adults at risk of abuse in a
respectful way built on trust and understanding. The
second  program  was  formerly  called  “Gatekeeper”
is now renamed “See Something, Say Something -
Reducing Risk for Older Adults”. This program guides
those in the community who interact with older
adults regularly,  may observe some form of abuse,
and want to know how to deal  with  the situation.
This could be a bank teller, a bus driver, a lawyer, a
store clerk, a hairdresser or a pharmacist to name
just a few.

We have added a presentation for BC CRN
orientation as many prefer to understand more
about the BC CRN before hosting a presentation.
This presentation includes information about the
Adult Guardianship legislation, the role of the BC
CRN, reporting abuse, a Decision Tree, and the many
other tools and resources that are available.

These programs are available virtually anytime and,
depending on location and presenter availability, we
will present in person. Since the program has been
re-packaged, we have delivered presentations to well
over 1,000 in the first three months of 2022. As we
do further marketing of the program these numbers
will certainly increase.

We have been in discussion with other provincial
organizations and have done presentations and
adaptations with several  of them.  This is another
strategy to our prevention and awareness work in
community. These groups already work with older
and vulnerable adults and understand the need to
educate their staff or community on what to do
when something is not right. 

BC CRN programs align to the BC vision of “Stopping
adult abuse & neglect together!”

Respectfully Submitted,

Sharon Johnson, CPA 
Director of Administrative Services
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I feel very fortunate to work with the creative and knowledgeable people that make up the two
Regional Mentor teams. I support the North and Interior team which includes Doug Newberry - East
Kootenay; Heather von Ilberg - West Kootenay and Boundary; Micki Materi - Okanagan; Marian
Anderberg - Thompson, Nicola, Shuswap, and Columbia; Linda Martens - Fraser Canyon, Cariboo
and Chilcotin; Belinda Lacombe - Northwest; Tim Rowe - Northern Interior; and Laura Beamish -
North East. Last year, the Thompson, Cariboo, Shuswap region was divided into two smaller regions.
Linda came on board in May 2021 to support the new region. It now has two CRNs up and running –
Lillooet and Williams Lake. 

The second team, supported by Regional Consultant, Diane Wilmann, encompasses the regions of
Vancouver Coastal, Fraser Health and Vancouver Island. This team includes Joanna Li - Vancouver,
Chinese, Francophone and Vancouver Indigenous; Jas Cheema - Surrey, Delta, White Rock, Langley,
APNI (South Asian) and Lower Mainland LGBTQ2S+; April Struthers - Sunshine Coast; Ken Kuhn -
Fraser Valley West; Devirani Naidoo - Fraser Valley East; Jane Osborne and Mentor Liaison, Alyssa
Christensen - Vancouver Island Central and North; Cari Taylor - Vancouver Island South. Fiona
Lewis, resigned in late September from her position as Regional Mentor for North Shore, Sea to Sky
and Bella Coola. That position remains vacant while a geographic review takes place. We wish Fiona
much happiness in her future endeavours.    

In addition to their usual work, this year the Regional Mentor teams were invited to learn more about
the BC CRN annual evaluation and explore ways to utilize that knowledge in their day-to-day work with
CRNs. The two Regional Consultants paired up with Evaluator Ben Kadel, and Evaluation Liaison,
April Struthers, to develop two sets of workshops that focused on the mentors’ participation in the
evaluation process as well as sharing and theming the results. Both workshops were well received,
and the resulting feedback helped to inform this year’s operational planning.

In closing, I continue to be grateful for the wisdom and passion that is evident in all the individuals that
work at the BC CRN. I’m looking forward to the opportunities this next year will bring us.  

Valerie Waymark
Regional Consultant

 

It has been another remarkable year of navigating the ongoing
pandemic while continuing to grow and develop Community
Response Networks (CRNs) around the province. Although travel
was still limited, Regional Mentors continued to meet regularly
with their Coordinators and with each other via the Zoom
platform. They continued to build and maintain relationships and
use the virtual setting in a variety of ways that allowed for open
sharing, networking and learning. 

REGIONAL CONSULTANTS’ REPORT

http://bccrns.ca/
https://bccrns.ca/about-us/directory/regional-consultants-and-mentors
https://bccrns.ca/profiles/282
https://bccrns.ca/profiles/10
https://bccrns.ca/profiles/140
https://bccrns.ca/profiles/391
https://bccrns.ca/profiles/184
https://bccrns.ca/profiles/142
https://bccrns.ca/profiles/345
https://bccrns.ca/bccrnsnetwork/lillooet
https://bccrns.ca/bccrnsnetwork/williams-lake-community-response-network
https://bccrns.ca/profiles/351
https://bccrns.ca/profiles/352
https://bccrns.ca/profiles/11
https://bccrns.ca/profiles/276
https://bccrns.ca/profiles/319
https://bccrns.ca/profiles/26
https://bccrns.ca/profiles/336
https://bccrns.ca/profiles/336
https://bccrns.ca/profiles/264
https://bccrns.ca/about-us/directory/regional-consultants-and-mentors
https://bccrns.ca/profiles/11
https://bccrns.ca/profiles/260
https://bccrns.ca/about-us/directory/regional-consultants-and-mentors
https://bccrns.ca/resources/crn-directory
https://bccrns.ca/profiles/10
https://bccrns.ca/profiles/313
https://bccrns.ca/profiles/313
https://bccrns.ca/search
https://bccrns.ca/search
https://bccrns.ca/profiles/150
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2012-2022 TEN YEAR ANNIVERSARY EVALUATION
SUMMARY

 

2012-2022 TEN YEAR ANNIVERSARY EVALUATION
REPORT

 View full report online.

Excerpt from Full Report:

“Of course, over the last ten years of our evaluation work and within the 10-year analysis itself,
the most important story is around impact. While we haven’t seen a major sea-change in
reports of community attitudes at the aggregate level, our deeper analysis indicates that there
are important changes happening at the individual level. Even more impressive are the
reports by affiliates of having seen specific positive impacts in the community as a result of
the work of the local CRN. The reported level was impressive to begin with and continues to
trend upward. Here, the majority of respondents report seeing improvements in community
awareness of the issue, of resources, and in better working relationships among the
professionals tasked with responding to the challenge. 

http://bccrns.ca/
https://bccrns.ca/wp-content/uploads/2022/06/BC-CRN-Evaluation-Report-2021-1.3-1.pdf


The growth of CRNs over the study period in terms of communities served and engaged
affiliates is impressive. At the same time, CRNs and the BC CRN continue to maintain high
levels of engagement and positive reports on the working style of CRNs and affiliates' trust
in CRN partners and the approach.

While growth is important, possibly the more important story of our evaluation is the high
levels of affiliates reporting positive impact in the community. We encourage the
organization to continue to find innovative ways to gather and share these success stories
throughout the network as a means of both increasing knowledge about what works as
well as providing inspiration and encouragement to those working on the issue. 

Throughout the study period, the organization has also significantly improved its strategic
planning, goal setting, and outcome tracking processes while also embracing
decolonization efforts. In some ways, these represent opposing projects. The fact that
progress has been made on both fronts is noteworthy. 

Engagement and involvement have consistently been found to be associated with
reporting positive indicators. Finding ways to support meaningful engagement should
remain a high priority throughout the organization. 

There are some small signs that outreach and affiliate engagement may be declining over
the study period. While no cause for alarm, the organization might benefit from thinking
through activities that address these issues if they remain an organizational priority. 

Similarly, what we have dubbed the “pandemic pivot” is both a sign of CRN responsiveness,
but also a challenge to maintaining the core aspects of the CRN model. Some attention
should be paid to shaping a response moving forward that emphasize the core elements
of relationship and community building efforts. 

Conclusions and Recommendations:
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On the whole, we find the results of our 10-year analysis positively impressive. We have noted
consistent progress on key outcome indicators and no causes for any major concerns. The basics of
the CRN approach – the centrality of relationship building, responsiveness to the unique needs and
character of local communities, a commitment to creating safe, inclusive spaces – is bearing fruit in
expanded networks delivering tangible positive impact in local communities throughout the
province. Unexpectedly, the pandemic has proven the model while also providing an opportunity to
re-focus efforts moving forward on the core aspect that enable CRNs to operate as self-organizing
networks to make a positive impact in their local community."

Respectfully Submitted,

Ben Kadel, PhD. 
Evaluator
emotusoperandi.com

“It is only when we hear from a community of

CRN members that we get the information we

need to address the issues of abuse and neglect.”

- Heather von Ilberg, Regional Mentor

http://bccrns.ca/
http://emotusoperandi.com/
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We are encouraged by the increasing integration of “evaluative thinking” into the work of
mentors, regional consultants and the administrative team. We welcomed the
opportunity to partner in these efforts to increase the effectiveness of the evaluation to
provide useable feedback relative to the key organizational goals and objectives. 

As part of that process, we recommend a more complete review of the current survey
instrument to ensure that our measures continue to capture the spirit of the goals and
objectives laid out by BC CRN.  While we want to retain key bellwether questions to
maintain important benchmarks, the 10-year anniversary provides an auspicious
opportunity to update and refine the approach.

http://bccrns.ca/


Year CRNs Communities Volunteer Hrs. Donations Gifts in Kind

12-13 31 75 $226,438.00 $84,941.00 $21,808.00

13-14 45 108 $249,603.00 $60,029.00 $21,193.00

14-15 52 116 $403,237.00 $124,286.00 $19,718.00

15-16 60 133 $577,582.00 $29,703.00 $58,833.00

16-17 63 142 $819,308.00 $88,577.00 $90,612.00

17-18 69 186 $904,045.00 $106,775.00 $125,845.00

18-19 78 224 $979,163.00 $109,502.00 $156,310.00

19-20 80 232 $998,363.50 $124,713.00 $279,286.00

20-21 81 233 $1,070,863.00 $145,646.00 $256.930.00

21-22 83 245 $1,153,537.50 $119,893.98 $303,513.84
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SUMMARY OF DATA COLLECTED BY BC CRN SINCE 2012:
 

http://bccrns.ca/


BC CRN'S VISION:
 

"SAFE COMMUNITIES WHERE ADULTS ARE VALUED,
RESPECTED, AND FREE FROM ABUSE AND NEGLECT."
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INTRODUCING THE BOARD OF DIRECTORS FOR 
2022-2023

Sue McIntosh
Secretary

Gloria Gutman
Director

Dawn Hemingway
Director

Aronjit Lageri
Director

 Cheryl Martin
Director

Claudine Matlo
Treasurer

Elisse Tan
Director

Derek Thompson
Director

http://bccrns.ca/
https://bccrns.ca/profiles/365
https://bccrns.ca/profiles/246
https://bccrns.ca/profiles/393
https://bccrns.ca/profiles/404
https://bccrns.ca/profiles/263
https://bccrns.ca/profiles/221
https://bccrns.ca/profiles/369
https://bccrns.ca/profiles/275
https://bccrns.ca/profiles/275
https://bccrns.ca/profiles/275
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The following board members were elected by acclamation for a two-year term:

1. Sue McIntosh  Langley  2020

Susan McIntosh is passionate about building inclusive communities that empower, engage and
value older adults for what they have brought and are continuing to contribute to our communities.

Susan recently retired from her role as Executive Director with the Seniors Come Share Society
which she held for 42 years. While working and raising her family, Sue completed her B.A. with a
focus on Sociology and Psychology and grew the Society from 1 temporary part-time program to be
‘the’ seniors’ resource in Surrey/White rock. Services now include three Day Programs for Older
Adults and 26 community programs thanks to over 50 team members and 130 dedicated
volunteers. On-going training and courses have helped Sue continue to grow her skills and
connections to ensure that older adults have a strong voice and source for support.

Additionally, Sue has been actively involved with the BC CRN previously as a Board Member, Seniors
First (formerly BCCEAS) as Secretary and Chairperson as well as numerous community
organizations.

2. Elisse Tan  White Rock  2020

Elisse is currently in a frontline leadership position providing clinical supervision to social workers at
Peace Arch Hospital. She has over fifteen years of social work experience within acute care and
community-based health care settings. She has organizational and team-building skills and builds
partnerships with patients, families, staff and management. She brings her experience as a
designated responder and designated responder coordinator as mandated under the Adult
Guardianship Act to the board.

3. Derek Thompson  Nanaimo  2018

Thlaapkiituup - Derek Thompson is from the Ditidaht First Nation located on the west coast of
Vancouver Island. Derek has lineage in Nuuchahnulth, Coast Salish, Haisla, and Heiltsuk cultures. He
has been involved in the arenas of First Nations health and community development for over 30
years. Derek has a keen interest to get back to, to move forward, and to transition to an ideal sense
of ourselves as kuu'as - as real living human beings.

3. Aronjit Lageri  Surrey  2022

Aronjit Lageri is an Imaging Informatics Coordinator with Fraser Health Authority and enjoys
supporting clinical services from Imaging IT perspective.

Aronjit is passionate about teaching, mentoring, leading and his experience ranges from working
with various health centers including William Osler Health (Brampton), Lakeland Regional Health
(Michigan) and presently Fraser Health (BC) to name a few for the past twenty years.

http://bccrns.ca/
https://bccrns.ca/profiles/365
https://bccrns.ca/profiles/369
https://bccrns.ca/profiles/275
https://bccrns.ca/profiles/404
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Aronjit has been promoting the profession of medical radiation technology (including CT scan, MRI
scan and X ray technology) for recruitment, occupational health & safety and student retention,
voluntarily on various local and ethnic media channels.

In his immediate past, he was the Manager for False Creek Surgical & Imaging center with
responsibilities including recruitment, radiation safety procedures, retention, informatics and
accreditation liaison for College of Physicians & Surgeons 2016-2020 DAP Process.

Aronjit supports seniors care and currently enrolled with Postgraduate certificate in Long term
Health Administration to better understand and care for the seniors within our communities.

Aronjit is a member of the Professional Practice Advisory Council on Medical Radiation Technology
in sub specialty of MRI Imaging in Canada and loved serving as the Honorary CAMRT Judge for
professional awards in radiation sciences for year 2021.

He actively supports and works with various community events, organizations and is a City of Surrey
active community resident. He was the member of the first City of Surrey Ethics Commissioner
selection committee in 2020.

The following board members have completed one year of a two-year term:

1.  Dr. Gloria Gutman                                   Vancouver                                                                    2017

Gloria Gutman, PhD developed and directed the Gerontology Department and Gerontology
Research Centre at Simon Fraser University from 1982-2005. She served two terms as
President of the Canadian Association on Gerontology (CAG), was President of the
International Association of Gerontology and Geriatrics (IAGG) from 2001-2005 and
President of the International Network for Prevention of Elder Abuse (INPEA) from 2009-
2014. 

In 2005 Gloria was the recipient of INPEA’s Rosalie Wolf award for her strong support of
elder abuse prevention. In 2007 she was awarded the Order of British Columbia, in 2010 an
honorary LLD by the University of Western Ontario and in 2012 a Queen Elizabeth II
Diamond Jubilee Medal by the CAG for her work in gerontology. She is author/editor of 23
books among them Aging, Ageism and Abuse – Moving from Awareness to Action (Elsevier
Insights 2010). Recently, she was awarded a grant for an intergenerational project that will
raise awareness of the risks of elder abuse in the LGBT community. 

In 2017 we were honoured to celebrate Gloria’s receiving of the Order of Canada which
recognizes her incredible contribution to the field of Gerontology.

http://bccrns.ca/
https://bccrns.ca/profiles/246
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2.  Cheryl Martin                                             Kamloops                                                                    2017

Cheryl is the Managing Partner of MARTIN & MARTIN Lawyers in Kamloops, B.C. and
primarily practices in the areas of Wills and Estates, Estate Litigation, Adult
Guardianship/Incapacity, and Real Estate. Cheryl received her law degree from Dalhousie
Law School (now Schulich School of Law) in Halifax, Nova Scotia in 1998.

Over the past 20 years, Cheryl has practiced in the areas of personal injury/MVA matters,
foreclosures, family and divorce law, employment law, immigration, criminal, and
business/corporate law. Cheryl is a past member of the board of governors for the Trial
Lawyers Association of British Columbia (“TLABC” - Yale District) and sat on the planning
committee for the annual TLABC Medical/Legal Conference. 

Outside of her career, Cheryl stays actively involved with the Kamloops community. A few of
the organizations she has served with are:

In addition to her law practice and community involvement, Cheryl enjoys chasing her
musical pursuits in piano and tenor saxophone along with enjoying the lifestyle offered by
the BC Interior as an avid kayaker and hiker. 

Cheryl is married to Lesra Martin and they have two daughters.

3.  Claudine Matlo                                           Vancouver                                                                  2019
  

Claudine Matlo is currently the Director of Community Programs at Mount Pleasant
Neighbourhood House overseeing the Seniors, Youth, Settlement, and Volunteer portfolios.
She has worked in the senior serving field for over 15 years in both management and direct
service roles. 

Claudine holds an MA from Simon Fraser University in Gerontology with a focus on Aging in
Place in the Built Environment, as well as a BA in Womens' Studies and Psychology. She is
passionate about ensuring that older adults in our community have a strong voice and an
active role in creating safe and inclusive neighbourhoods and is currently studying
innovative ways of engaging less heard senior voices. 

Outside of work Claudine is an Ayurveda and Yoga practitioner and has been teaching yoga
for 10 years.  She is also an avid runner having run 10 marathons and 2 ultra-marathons.

1.  10 years as a board (Executive) member on the Kamloops Child Development Society;

2.  Currently serving 11+ years as a member and board member of the Sons of Norway, 
     Heimdal Lodge #141; and

3.  Currently serving 4+ years as a board member of the Kamloops Music Collective (formerly 
     known as Kamloops Interior Summer School of Music).

http://bccrns.ca/
https://bccrns.ca/profiles/263
https://bccrns.ca/profiles/221
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4.  Dawn Hemingway                                 Prince George                                                                2021

Dawn Hemingway is long time community activist residing in northern BC. She has recently
retired as Associate Professor in the UNBC School of Social Work, supervising graduate
students in Social Work, Health Sciences and Gender Studies. Her research and teaching
focuses on community-based organizing and policy development, including social
determinants of health and quality of life in northern communities with an emphasis on the
health of women and older adults. Dawn serves on the Leadership Council of the Northern
Feminist Institute for Research and Evaluation, the Board of the Northern Central Labour
Council and Intersect Youth & Family Services Society; co-chairs Community Partners
Addressing Homeless; and serves on the Prince George Council of Seniors’ Liaison Advisory
Committee. Regional roles include an appointment to Northern Health’s strategic Elder
Program Council, Communications Coordinator for the BC Association of Social Workers
Northern Branch and steering committee member for Stand Up for the North.
Complementing local and regional work, Dawn’s recent provincial roles have included an
appointment as Co-Chair of the Minister of Social Development and Poverty Reduction’s
Advisory Forum for development of BC’s first Poverty Reduction Plan (2017-19); current
appointment to the Council of Advisors for the BC Seniors Advocate; and Vice Chair of
Nidus Personal Planning Resource Centre and Registry.

For further information, please visit www.bccrns.ca, or contact Sherry Baker, Executive
Director at ed@bccrns.ca.

http://bccrns.ca/
https://bccrns.ca/profiles/393
http://www.bccrns.ca/
https://bccrns.ca/profiles/5



