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BC CRN Overview Guide - Synopsis 

Purpose of this Guide  To provide an overview of: 

 The role of BC CRN and what the organization does. 

 How BC CRN fits with other groups in addressing the issue of 
adult abuse and neglect. 

 The kind of support you can expect from BC CRN and where 
to find it. 

   
How to Use this 
Guide 

 Use this guide: 

 To learn about BC CRN, and what the organization does. 

 To understand how other organizations connect to BC CRN. 

 As a baseline resource to communicate the role of BC CRN to 
the general public. 

   

Who this Guide is For  New Regional Mentors, CRN Coordinators, and CRN members. 
New board members. 
Contractors. 

   
Contact for 
Questions and 
Concerns 

 Help is always available. Stay in regular contact: 

 CRN Coordinators: your Regional Mentor is your key contact. 

 Regional Mentors: contact your Team Leader with your 
questions and issues. 

 Contractors: contact your client representative on the 
management team. 

 Board members: BC CRN’s Executive Director is your point of 
contact. 

   

Acknowledgements 
and Thanks 

 BC CRN acknowledges the financial support of the Province of BC. 
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Adult Abuse and Neglect in BC - Background 

The Statistics  Seniors over 85 years of age are the fastest growing age group in 
Canada. There are currently 645,000 seniors over 85 in Canada, and 
that is projected to reach 1.28 million by 2031. That will be a 98% 
increase over the next 20 years 

--Statistics Canada, 2010. 

 
Elder abuse continues to be a taboo that is mostly underestimated 
and ignored across the world. Evidence is accumulating, however, to 
indicate that elder abuse is an important public health and societal 
problem  

--World Health Organization (WHO), 2002. 

 
It is a challenge to estimate the prevalence and incidence of elder 
abuse in Canada. This is due to many factors such as under-
reporting, confusion about what constitutes elder abuse, and a 
general lack of awareness, among other factors. However, based on 
available Canadian data, it is estimated that between 4% and 10% of 
older adults in Canada experience some type of abuse  

--National Seniors Council, 2007. 
 
Statistics Canada found that Canadians with disabilities are more 
likely to be victims of violent crimes than other Canadians, and 
individuals with disabilities who experienced violence were more 
likely to experience multiple episodes of violence than their 
counterparts without disabilities.  

--Perrault, S. (2009). Criminal Victimization and Health:  
A Profile of Victimization Among Persons with Activity Limitations or Other 

Health Problems, Ottawa: Canadian Centre for Justice Statistics. 
[Catalogue no. 85F0033M — No. 21] 

 
Adults with disabilities are 1.5 times as likely to be victims of 
violence. This increases to 1.6 times for adults with intellectual 
disabilities and to 3.86 for adults with mental or psychiatric 
disabilities.  

--Hughes, K., Bellis, M. A., Jones, L., Wood, S., Bates, G., Eckley, L., et al. 
Prevalence and risk of violence against adults with disabilities: a systematic 

review and meta-analysis of observational studies. Lancet, 379(9826), 

1621-1629, 2012. 
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Sexual assault, the most common form of abuse among women with 
disabilities, takes place at a rate twice that of women without 
disabilities. Rates are higher in women with intellectual disabilities, 
and deaf women.  

--Right to be Safe - Creating inclusive Services for People with Disabilities 
Experiencing Violence, Karen Martin, BC DisAbled Women's Network 

(DAWN) Canada, January 2016. 
 

Canadian women with disabilities are 1.4 times more likely to 
experience intimate partner violence than other Canadian women. 
Women with disabilities are twice as likely to experience more 
severe forms of violence from their partners and three times as 
likely to be assaulted by them.  

--Brownridge, D. A., Ristock, J., & Hiebert-Murphy, D., 
The high risk of IPV against Canadian women with disabilities. Medical 

Science Monitor, 14(5), PH27-32, 2008. 

 
Adult men with disabilities experience sexual abuse more often than 
those without disabilities: 30% of sexual abuse survivors amongst 
men are men with disabilities. Thirty-two to 54% of men with 
intellectual disabilities have been sexually assaulted.  

--Right to be Safe - Creating inclusive Services for People with Disabilities 
Experiencing Violence, Karen Martin, BC DisAbled Women's Network 

(DAWN) Canada, January 2016. 
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Role of BC CRN | Overview 

BC CRN is a Provincial 
Umbrella 
Organization 

 BC CRN provides support to local service providers, agencies, etc. in 
developing a coordinated community response to incidences of 
adult abuse and neglect. 
 
BC CRN also provides education and promotional materials and 
resources to assist the public in understanding the issue. 

   
BC CRN Vision  Safe communities where adults are valued, respected, and free from 

abuse and neglect. 

   
BC CRN’s Principles  Inclusion 

Welcome anyone who wishes to be involved, regardless of barriers 
such as transportation, language or mobility. 
 
Be mindful of these realities and do whatever is reasonable to 
encourage and support people’s participation. 
 
Meaningful Participation 
Individuals can participate to whatever degree they choose. Their 
participation can change process and outcomes. 
 
Sharing Leadership and Influence 
Everyone who participates is an equal, whose contributions are just 
as important as their peers. 
 
Assumption of Capability and Building of Capacity 
When this principle is put into action, everyone makes a 
contribution, or has something to teach other team members. 
Everyone can learn and change. Everyone needs support. Everyone 
can offer support.  
 
Capacity building gives us a way to think about building on our 
strengths, and learning together as individuals and as a team. 
 
Local Community Response Networks (CRNs) operate based on 
these principles. 

   



 
 

 
BC CRN Overview Guide 
Prepared: July 23, 2016 

www.bccrns.ca 8 

 

What BC CRN Does  Promotes safe communities. 
We work with local CRNs to promote safe communities with the 
goal of preventing abuse, neglect, and self-neglect of adults. CRNs 
consist of individuals, not-for-profit, for-profit, and public sector 
organizations. 
 
Provides education and resources. 
BC CRN provides community networks with programs and resources 
with the intent to: 

 Educate communities on adult abuse and neglect. 

 Help communities recognize the signs of adult abuse and 
neglect. 

 Help communities understand who can help when help is 
needed/wanted. 

 Help communities and designated agencies coordinate a 
community response to reported cases of adult abuse and 
neglect. 

Provides support. 
BC CRN supports: 

 CRNs by providing learning opportunities, training, and 
programs. 

 Local communities in building their responses to adults 
experiencing at risk of experiencing abuse and neglect. 

 National, provincial, and local initiatives that support and 
assist adults who have either experienced, or are at risk of 
experiencing abuse and neglect. 
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Organizational 
Structure 
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BC CRN’s Key Relationships 

Working with Others 
to Prevent Adult 
Abuse and Neglect 

 BC CRN connects with other provincial bodies to jointly work 
toward the prevention of abuse and neglect of adults 19 and older, 
and to address systemic issues raised by local CRNs that impact 
how adults who may be vulnerable to abuse or neglect get help. 

   

The Adult 
Guardianship Act 

 On February 28, 2000, the Adult Guardianship Act came into force 
in BC as part of a package of four Acts from the Public Guardian 
and Trustee. 
 
Part 3 of the Adult Guardianship Act is about supporting adults who 
are abused or neglected.  
 
Part 3 also offers best practice assistance to abused and neglected 
adults that is respectful, and anchored in the assumption of 
capacity until proven otherwise. 
 
The Act provides designated agencies – health authorities and 
Community Living BC – with legal tools, and procedures to gain 
access to support, restraining orders, and court orders to use in 
certain defined circumstances of adult abuse and neglect at a local 
level. 

   
The Adult 
Guardianship Act’s 
Definition of Abuse 
and Neglect 

 The Adult Guardianship Act defines the scope of abuse, neglect, 
and self-neglect, and outlines the specific role of the Public 
Guardian and Trustee of BC. As per Section 1 of the Act: 
 
Abuse: Deliberate mistreatment of an adult that causes the adult: 

 Physical, mental, or emotional harm. 

 Damage to or loss of assets. 

 Includes intimidation, humiliation, physical assault, sexual 
assault, over medication, withholding needed medication, 
censoring mail, invasion or denial of privacy or denial of 
access to visitors.  
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Neglect: Any failure to provide necessary care, assistance, guidance 
or attention to an adult that causes the adult, or is reasonably likely 
to cause within a short time: 

 Serious physical, mental, or emotional harm, or 

 Substantial damage to or loss of assets, 

 And includes self-neglect. 

 
Self-Neglect: Any failure of an adult to take care of him/herself that 
causes, or is reasonably likely to cause with a short time: 

 Serious physical or mental harm, or 

 Substantial damage to or loss of assets. 

 
Criminal Abuse: Forms of abuse that are offenses under the 
criminal code. This includes: 

 Assault, assault causing bodily harm. 

 Threats, intimidation, stalking, or harassment. 

 Theft. 

 Misuse of a power of attorney. 

 Forgery, fraud, extortion. 

 Failure to provide the necessities of life to a person under 
one’s charge. 
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Guiding Principles of 
the Adult Guardian 
Act 

 All adults are entitled to live in the manner they wish, and to 
accept or refuse support, assistance or protection as long as they 
do not harm themselves or others, and they are capable of making 
decisions about those matters; and 
 
Adults are presumed to be capable of making decisions about 
personal care, health care, legal matters, and their own financial 
affairs, business or assets. 
 
An adult’s way of communicating with others is not grounds for 
deciding that they are incapable of making decisions. 
 
All adults receive the most effective, but least restrictive and 
intrusive, form of support, assistance or protection when they are 
unable to care for themselves and their assets; and 
 
The court should not be asked to appoint, and should not appoint, 
decision makers or guardians unless alternative, such as the 
provision of support and assistance have been tried and carefully 
considered. 

   
The Public Guardian 
and Trustee (PGT) of 
BC 

 PGT is a corporation sole established under the Public Guardian 
and Trustee Act with the role to protect the interests of British 
Columbians who lack legal capacity to protect their own interests. 
The mandate of the PGT is to: 

 Protect the legal and financial interests of children under 
the age of 19 years. 

 Protect the legal, financial, personal and health care 
interests of adults who require assistance in decision 
making. 

 Administer the estates of deceased and missing persons. 

(Source: www.trustee.bc.ca) 
   

http://www.trustee.bc.ca/
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Funders  BC CRN is both a registered non-profit society and a charitable 
organization. BC CRN is supported and funded by: 

 Ministry of Health. 

 Ministry of Finance – Gaming. 

 Over $666,000* in-kind donations. 

(*in 2015/2016. Please ask BC CRN for the latest stats.) 
   
Provincial, National, 
and International 
Organizations 

 BC Adult Abuse and Neglect Collaborative. 
BC Centre for Elder Advocacy and Support (BCCEAS). 
BC Crime Prevention Association (BCCPA). 
BC Health Authorities. 
BC Law Institute (BCLI). 
BC Non-Profit Housing Association. 
Better at Home. 
 
Canadian Association of Gerontology. 
Canadian Centre for Elder Law (CCEL). 
Canadian Network for the Prevention of Elder Abuse (CNPEA). 
Canadian Red Cross – BC and Yukon. 
 
Disability Alliance BC. 
 
Family Caregivers BC. 
Federation of Community Social Services. 
 
It’s Not Right: Neighbours, Friends, and Families. 
 
Kwantlen Polytechnic University. 
 
Public Guardian and Trustee of BC. 
 
Royal Canadian Mounted Police (RCMP). 
 
Simon Fraser University (SFU) – Gerontology. 
 
The Council of Senior Citizen Organizations of BC (COSCOBC). 
 
YWCA Canada. 

http://bcceas.ca/
http://bccpa.org/
http://www.bcli.org/
http://bcnpha.ca/
http://www.betterathome.ca/
http://cagacg.ca/
http://www.bcli.org/ccel
http://cnpea.ca/en/
http://www.redcross.ca/in-your-community/british-columbia-and-yukon
http://www.disabilityalliancebc.org/
http://www.familycaregiversbc.ca/
http://fcssbc.ca/
http://itsnotright.ca/
http://www.kpu.ca/
http://www.trustee.bc.ca/Pages/default.aspx
http://www.rcmp-grc.gc.ca/en/home
http://www.sfu.ca/gerontology.html
http://www.coscobc.org/
http://ywcacanada.ca/en
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Together to Reduce 
Elder Abuse (TREA) 
Strategy 

 BC CRN participates and contributes to TREA – Together to Reduce 
Elder Abuse Strategy. 
 
TREA is the province’s strategy to promoting well-being and 
security for older British Columbians. Specifically, this strategy 
focuses on: 

 Improving the recognition of elder abuse in all its forms. 

 Improving the response to reports of elder abuse through 
awareness building and training. 

 Preventing elder abuse through an alliance with all 
members of society. 

   
Council to Reduce 
Elder Abuse (CREA) 

 BC CRN is a member of the Council to Reduce Elder Abuse (CREA), 
multi-sector council facilitating the actions in Together to Reduce 
Elder Abuse - BC's Strategy to better recognize, respond to, and 
prevent abuse. 
 
The Council consists of representatives from many sectors, 
including non-profit, private and public, representing health, public 
safety, financial, First Nations, and multi-cultural organizations with 
support by the BC Ministry of Health. 
 
CREA also provides funding and grants to eligible organizations. 

   
Community Response 
Networks (CRNs) 

 Currently there are 63 *CRNs in 142 communities. 
 

(*As of July 2016. Ask BC CRN for the latest stats.) 
 

More information on CRNs can be found in the Community 
Response Network (CRN) Guide and Toolkit. 
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Key Programs and Resources Offered by BC CRN 

In-Person or 
Teleconference 
Learning 
Opportunities 

 Support from Regional Mentors and Team Leaders 
Your Regional Mentor and Team Leader are always available to 
provide help and support. 

Phone or email them directly with your questions, concerns, and 
feedback anytime. 

Monthly Provincial Learning Events 
This free teleconference is held on the third Tuesday of the month 
from 10:30 to noon except in December, July, and August.  

(The June teleconference is reserved for the BC CRN Annual General 
Meeting (AGM).)  

Previous topics of these events have included: 

 Support services available to assist various adult populations 
in your community. 

 The various forms of adult abuse and how to spot the signs. 

 Personal safety. 

If you are not on the mailing list, contact administration@bccrns.ca 
to receive call-in information, and to be placed on the permanent 
notification list. 

CRN Community of Practice 
These teleconferences are held two to three times a year and 
geared to CRN Coordinators and other CRN members interested in 
learning more about what’s happening in other CRNs across the 
province. 

   

mailto:administration@bccrns.ca
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BC CRN Website  www.bccrns.ca 

The BC CRN web is the information, resource, and communication 
hub for the organization. It contains: 

 CRN profiles and contact information. 

 Lists of local contacts for a specific community. 

 Resources and tools related to the topic of adult abuse and 
neglect. 

 Education and training opportunities. 

   

http://www.bccrns.ca/
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Training  It’s Not Right! Neighbours, Friends and Families Program 
This program aims to raise awareness of older adult abuse and 
neglect, and provide the general community with tools to help with 
speaking to adults they are concerned about. 
 
This presentation is geared to members of the general public, and 
delivered by Regional Mentors and community members trained by 
BC CRN. 
 
CRN Coordinators and qualified community members are welcome 
to apply to receive Community Presenter training. 
 
Email your Regional Mentor or Team Leader if you are interested in 
taking the training. 
 
Gatekeeper Training Program 
The Gatekeeper Program is designed to help: 

 Systematically identify adults at high risk of abuse and 
neglect (e.g. Those isolated, living alone, and in need of 
some type of assistance to maintain their independence.) 

 People in the community make referrals to the most 
appropriate agencies, should they suspect an incident of 
abuse and neglect. 

This training is geared to people who interact regularly with 
vulnerable adults through the course of their business day, such as: 

 Store clerks. 

 Bus drivers. 

 Hair dressers. 

 Other professionals. 

 Other businesses. 

Email your Team Leader or Regional Mentor for more information, 
or if you need help training others. 
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Events and 
Campaigns 

 Spread the Word on Adult Abuse and Neglect 
Spread the Word is BC CRN’s yearlong effort to raise awareness on 
adult abuse and neglect by leveraging existing awareness 
events/campaigns, and using their platforms to share the BC 
perspective. 
 
For more information, please consult the Spread the Word on Adult 
Abuse and Neglect: Messaging and Activity Guide. 
 
World Elder Abuse Awareness Day (WEAAD) 
WEAAD is BC CRN’s hallmark event.  
 
(More information on this event can be found in Spread the Word 
on Adult Abuse and Neglect: Messaging and Activity Guide.) 
 
WEAAD is a United Nation’s sanctioned event. The event’s intent is 
to draw attention to elder abuse as a social issue that affects the 
health and human rights of older adults worldwide. 
 
Most CRNs participate in WEAAD in some way. For ideas, please 
consult the Spread the Word Guide and refer to the WEAAD section. 
Other ideas can be found by searching the Canadian Network for the 
Prevention of Elder Abuse (CNPEA). 
 
Annual General Meeting (AGM) 
BC CRN’s AGM is held in June by teleconference. 
 
The AGM is open to: 

 CRN voting members. (An individual designated by each CRN 
acts as their official voting member.) 

 BC CRN staff and Regional Mentors.  

 Board members. 

 Funders and other BC CRN supporters. 

The AGM is not open to members of the general public at this time. 
   

http://cnpea.ca/en/
http://cnpea.ca/en/
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BC CRN e-
Newsletters 

 E-Connector 

Distributed by email, this publication is produced a minimum of 

eight times a year and contains content related to: 

 The latest adult abuse and neglect resources. 

 Learnings from other CRNs. 

 Media coverage on the topic of adult and neglect. 

 Research and projects that inform the knowledge base for 
adult abuse and neglect stakeholders, and practitioners. 

E-Post 

The publication is written by BC CRN’s Executive Director and aims 

to share key decisions, announcement, and news when it is 

available. E-Post is also distributed by email. 
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Other Materials  CRN Guide and Toolkit 
This guide provides an overview of: 

 The fundamentals of a CRN. 

 Strategies and tools for developing a CRN and its team. 

 The lessons learned from CRNs to date. 

 Additional resources to support your CRN. 

CRN 101 – An Introduction to Community Response Networks and 
BC’s Adult Guardianship Act (Slides) 
Supplements the CRN Guide and Toolkit and may be used to present 
on the role of CRNs in the community and the linkage back to 
relevant parts of the Act. 
 
BC CRN 101 – Introduction to the BC Association of Community 
Response Networks (Slides) 
This slide deck may be used to present general information on the 
purpose of BC CRN and CRNs. 
 
BC CRN Brochure – Stopping Adult Abuse and Neglect Together 
A promotional item that may be ordered directly from BC CRN in 
print format. An electronic version is available at www.bccrns.ca.  
 
This brochure is available in other languages - Farsi, Arabic, French, 
Punjabi, and simple Chinese - in limited quantity, and may be 
distributed at events, medical offices, community centres, etc. 
 
BC CRN Intergenerational Community Guide & Supplements 
These materials consist of: 

 The Intergenerational Community Guide. 

 The Intergenerational Activities Resources Kit. 

 Companion slides that may be presented to your CRN and 
community groups. 

Other Promotional Items 
You may order posters, bookmarks, erasers, and other promotional 
items directly from BC CRN. 

Fill out the Promo Order Form located in the Appendix on page 33. 

http://www.bccrns.ca/
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Community Response Networks (CRNs) 

Brief Overview on 
CRNs 

 A CRN is a network of people and/or agencies and associations who 
work together to: 

 Create awareness of adult and abuse in the local 
community. 

 Facilitate the development of a coordinated response to 
local reports of adult abuse and neglect. 

A CRN is not a service delivery team, or program. Some CRNs do 
indeed become formalized, structured organizations. Most do not. 
 
While BC CRN is an incorporated, registered non-profit society, a 
CRN is not a legal entity, although many of its members may come 
from incorporated bodies.  

   
The Role of a CRN: 
What It is 

 In general, CRNs look at adult abuse and neglect as an issue that 
affects everyone in the community.  
 
CRNs are about: 

 Education to increase awareness of adult abuse and neglect 
and understanding the dynamics of this type of abuse. 

 Facilitating conversations designed to share knowledge on 
how to prevent, reduce, and respond to abuse and neglect. 

 Team and relationship building between people, 
communities, and support organizations. 

 Promoting better coordination of supports and services. 

 Building a community’s capacity to address abuse and 
neglect at a local level. 
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The Role of a CRN: 
What it is Not 

 CRNs are not about: 

 Case management: individual CRN members may have a 
professional role to intervene in specific cases of abuse and 
neglect. The CRN as a whole does not. 

 Monitoring or supervising designated agencies: CRN 
members do not have the authority or responsibility to 
oversee the activity of agencies that do have this 
responsibility. 

 Discussing individual situations of abuse or neglect, or 
delivering services and programs to individuals. 

 Acting as a legal entity. 

   
The Role of any CRN 
Member 

 Any member of your CRN who hears about a situation of abuse or 
neglect, either from the adult themselves or from a concerned 
supporter, and depending on the circumstances may: 

 Ask the adult how they would like to be assisted. 

 Offer support and assistance to the adult, if the CRN 
member is in a position to do so, or 

 Offer to refer the adult to someone else who can help. 

 Refer the adult to the appropriate designated agency if the 
adult is thought to be unable to seek support or assistance 
on their own. 

 Provide friendly support and empathy while letting the 
abused person figure out their next steps, and offer 
suggestions and information only when asked. 
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Designated Agencies 
Involved in CRNs 

 Designated agencies are integral members of CRNs. These agencies 
are mandated to investigate reports of abuse or neglect: 

 Regional health authorities. 

 Providence Health. 

 Community Living BC. 

Their role is to: 

 Look into situations of reported abuse or neglect and 
involve the adult as much as possible. 

 Report to the police if they have reason to believe a 
criminal offence has been committed, and the individual is 
unable to seek support on their own. 

   
Other Agencies 
Involved in CRNs 

 There are other agencies that include adult abuse and neglect in 
their scope of service: 

 Counselling and advocacy groups. 

 Emergency response (e.g. police, fire, ambulance). 

 Ethno-cultural or multicultural organizations. 

 Faith-based communities and organizations. 

 Financial institutions. 

 Grocery stores. 

 Home support organizations. 

 Lawyers and notaries public. 

 Pharmacies. 

 Shelters and housing providers. 

 Social and health services agencies. 

   
 

  

http://www.communitylivingbc.ca/
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Grants for CRN Projects 

Grants available to 
CRNs 

Eligibility Criteria 

All BC CRNs are eligible to apply for project grants up to $3,000 from April 1 to March 
31 annually. Applications will be accepted for projects at any time but must be 
completed, invoiced, & reported by March 1st each year.  A $500 start up grant is also 
available to new CRNs.  Contact your Regional Mentor or grants@bccrns.ca for more 
information on any applicable deadlines and details. 

Applications can be in any amount as long as the annual amount does not exceed 
$3,000. This is to allow us to prepare for our annual reports on March 31.

On approval of a project grant, the CRN will receive an email confirmation.

The CRN must:

 Have signed an agreement with BC CRN.

 Be able to articulate the intent and scope of their project.

 Be able to articulate the need their project addresses, and
how the project will impact the community.

 Be able to provide a general budget for the project.

 Identify any community partners involved.

Grants may also be used an honorarium for CRN Coordinators, 
and/or other CRN volunteers. 

Application Process Complete the grant application form and project budget starting on 
page 29 in the Appendix. 

Submit your completed form by email or fax. (Email addresses and 
fax numbers are on the application forms.) 

Your application will be reviewed by the Executive Director for 
approval. Applications generally require one to two business days to 
process. 

Funds are dispensed after your project or event has been 
completed, and BC CRN has received your receipts/invoices. 

If waiting for payment presents a hardship, other arrangements can 
be made. Please contact your Regional Mentor, Team Leader, 
and/or BC CRN’s Executive Director to have this discussion. 



 
 

 
BC CRN Overview Guide 
Prepared: July 23, 2016 

www.bccrns.ca 26 

 

Other Administrative Processes Required by CRNs 

Invoicing  Any invoices requiring payment must be emailed to BC CRN by the 
end of the month for processing. 

Usually, invoices are processed and cheques mailed in the first week 
of the following month. 

Invoice form may be found in the Appendix on page 34. 

   

Reporting 
Requirements 

 Upon project or event completion, CRNs are asked to report on: 

 Any “in-kind” hours contributed to the project. 

 Any donations received and their sources. 

 Actual costs of the project. 

 Outcomes of the project. 

For grant recipients, please complete the Project Report Form 
located in the Appendix on page 35. 

For all CRNs, please contact your Mentor or Team Leader on how to 
best report back your data. 

All data collected by BC CRN informs a report on the impact of CRN 
activities, projects, and events on communities, which is used for 
ongoing reporting and fundraising by the organization. 

   

Receipts for 
Charitable Donations 

 Tax receipts are available for any charitable donations made to your 
CRN. 

Please contact BC CRN through your Regional Mentor or Team 
Leader to set up a procedure for issuing tax deductible receipts. 

Tax deductible receipts are separate from other receipts, and can 
only be signed by the Executive Director or Board signer. 
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Appendix 
 

Forms & Tools 
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Contents of this Appendix 

Grant Application 

Complete and submit this form for funds for your next project. 

Project Budget Form 

Supplementary form to the Grant Application. Outline of the project budget is required as part 

of the grant application process.  

The budget illustrates how funds will be allocated on your project. Complete this form and 

submit it with your grant application. 

Invoice Form 

Complete and submit this form after your event or project is complete for reimbursement of 

approved expenses. 

Project Report Form 

Complete and submit this report after your event or project is complete. This data is used for 

reporting to funders, and on fundraising applications. 

Promo Order Form 

Please print and complete this form for BC CRN produced take-away items. 

BC CRN Glossary of Acronyms and Terms 

An alphabetized list of acronyms and commonly used terms in BC CRN for your reference. 
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15008 – 26th Avenue 
Surrey, BC V4P 3H5 

shirley.gust@bccrns.ca 
Home: 604-594-8302 

Fax:604-531-9498 
 

 

Grant Application 

 
 

 

Project Outline – (Goals and objectives, how they will address local and community needs.) 

 

 

 

 

 
 

Community Partners – (Name your community partners and their involvement.) 

 

 

 
 

Additional Information - (Use additional pages if required.) 

 

 

 

 

Project Name:  Date of Event:  

Name of CRN:  
Contact Name:  
Address:  
City/Prov:  Postal Code:  
Mailing 
Address: 
(if different) 

 

City/Prov:  Postal Code:  
Phone:  Email:  
Mentor 
Contact: 

  

Amount Requested: $500.00   

Start Up Grant:__________ 
 

Regular Grant:___________ 

mailto:shirley.gust@bccrns.ca
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  15008 – 26th Avenue 
  Surrey, BC V4P 3H5 

 shirley.gust@bccrns.ca 
 Home: 604-594-8302 

  Fax:604-531-9498 
 

Project Budget 
ITEM Total for project Total from BC CRN 

Coordinator Hours            ______  

@ $25.00 per hour 

    $  $ 

Room Rental     $  $ 

Publicity/Advertising     $  $ 

Materials & Supplies     $  $ 

Travel     $  $ 

Food/Catering     $  $ 

Other (please specify)     $  $ 

Other (please specify)     $  $ 

TOTAL (cannot exceed $500 from BC CRN)     $  $ 

 
 
 

I acknowledge that should a project be approved, I will be required to report on the activities 
described in this application, and report on how the grant funds were spent. 
 
 

Name of signing authority:  

 (CRN Coordinator and/or Mentor) 

Title:   

 
 
Signature:  

 
Date of Application:  

 

mailto:shirley.gust@bccrns.ca
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15008 – 26th Avenue 
 Surrey, BC V4P 3H5  

 shirley.gust@bccrns.ca 
 Home: 604-594-8302 

Fax: 604-531-9498 

Invoice (COMPLETE AFTER EVENT) 
Name/Date of Event: 

Name of CRN:  

CRN Contact:  

Address:  

City/Province:  P.C.  

Phone:  Email:  

CRN Mentor:  

Cheque Payable to:  

Address:  

City/Province:  Postal 
Code 

 

 

Date Item Total 

 Coordinator Hours @$25.00 per hour  

 Room Rental  

 Publicity/Advertising  

 Materials & Supplies  

 Food/Catering  

 Other (please specify)  

 Other (please specify)  

 TOTAL  
Note: Please forward all receipts with this invoice to the above address or email. 

 

Signing Authority:        
    CRN Coordinator or Agency Representative 
 

Signature:         Date:     

Please complete Project Report on the following page. 

mailto:shirley.gust@bccrns.ca


 

32 
 

 
15008 – 26th Avenue 
Surrey, BC V4P 3H5  

shirley.gust@bccrns.ca 
Home: 604-594-8302 

Fax: 604-531-9498 

Project Report (COMPLETE AFTER EVENT) 
 

Event: Date: 

  

  

Goals & Accomplishments: 

 

 

 

 

 

 

 

 

 

 

 

 

Total Costs: Actual $ Amounts Inkind $ Amounts 

CRN   

Other (Agency, Community Member)   

Room Rental   

Materials & Supplies   

Advertising & Publications   

Other Expenses (specify)   

Attendance:  

Total Attended (approx.)  

How long was the event in progress?  

Project Report Completed By: Name: 

Phone Number: Email: 

mailto:shirley.gust@bccrns.ca
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15008 – 26th Avenue 
Surrey, BC V4P 3H5 
Phone: 604-594-8302 
 
Submit your completed form to Shirley Gust by fax (604-531-9498) or by email (shirley.gust@bccrns.ca). 

 

DATE REQUIRED:  

Name of CRN or 
Community Agency: 

 

CRN or Community  
Agency Contact: 

 

Address:  

City/Prov:  Postal Code:  

Mailing Address: 
(if different from above) 

 

City/Prov.:  Postal Code:  

Phone:  Email:  
 

Item Quantity 

# of Posters (place mats) (WEAAD events only)  

# of Brochures  

# of sets Greeting cards (3 per set)  

# of Fridge Magnets  

# of Flashlights  

# of Bookmarks  

# of Pens  

# of Rack cards (WEAAD events only)  

# of Erasers  

# of NICE Brochures to view go to: http://www.nicenet.ca/tools-ccr-

coordinated-community-response-to-abuse-of-seniors-a-whole-community-
approach  

 

 
 

CRN or Community Agent Signature:       Date:     

Promo 
Order Form 

mailto:shirley.gust@bccrns.ca
http://www.nicenet.ca/tools-ccr-coordinated-community-response-to-abuse-of-seniors-a-whole-community-approach
http://www.nicenet.ca/tools-ccr-coordinated-community-response-to-abuse-of-seniors-a-whole-community-approach
http://www.nicenet.ca/tools-ccr-coordinated-community-response-to-abuse-of-seniors-a-whole-community-approach
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BC CRN Glossary of Acronyms and Terms 

AANDC Aboriginal Affairs  & Northern Development Canada 

(was INAC – Indian and Northern Affairs Canada) 

www.aadnc-aandc.gc.ca 

Abuse Deliberate mistreatment of an adult that causes harm, 
damage to or loss of assets. 

 

AGA Adult Guardianship Act  

AGM Annual General Meeting  

   

BAH Better at Home www.betterathome.ca 

BCCEAS BC Centre for Elder Advocacy and Support www.bcceas.ca 

 

BC CRN BC Association of Community Response Networks www.bccrns.ca 

   
CCEL Canadian Centre for Elder Law www.bcli.org/ccel 

CLBC Community Living BC www.communitylivingbc.ca 

CNPEA Canadian Network for the Prevention of Elder Abuse www.cnpea.ca 

CoP Community of Practice  

COSCO Council of Senior Citizens Organization www.coscobc.ca 

Criminal abuse Forms of abuse that are offenses under the criminal 
code (e.g. assault, threats, intimidation, stalking, 
harassment, theft, misuse of power of attorney, 
forgery, fraud, extortion, etc.) 

 

CRN Community Response Network  

   
Designated 
agencies 

Organizations identified by the Adult Guardianship Act 
who must investigate situations of adult abuse, neglect 
and, self neglect: 
 

 

http://www.aadnc-aandc.gc.ca/
http://www.betterathome.ca/
http://www.bcceas.ca/
http://www.bccrns.ca/
http://www.bcli.org/ccel
http://www.communitylivingbc.ca/
http://www.cnpea.ca/
http://www.coscobc.ca/


 
 

 
BC CRN Overview Guide 
Prepared: July 23, 2016 

www.bccrns.ca 35 

 

 Five regional health authorities: 
o Vancouver Coastal Health 
o Fraser Health  
o Interior Health 
o Island Health 
o Northern Health 

 Providence Health 

 Community Living BC 
 
Public Guardian and Trustee (PGT) of BC and the police 
have a role, but are not considered “designated”. 
 
Within designated agencies: 

 Hospitals 

 Residential care settings 

 Private homes in the community 

 Assisted living settings 

 Mental health centres 

 Community health centres 
   

EK East Kootenay  

Emotional abuse Severe and continuing intimidation, humiliation, 
isolation, and exclusion from events, activities, and 
decision making. 
 
Also known as mental abuse or psychological abuse. 

 

Empowerment Increasing individual capacity to participate, take action, 
and influence outcomes. It provides equal opportunity 
to influence outcomes and decisions. 
 
See also Power. 

 

EPOA Enduring Power of Attorney  

ERA Representation Agreement  

ESDC Employment and Social Development Canada  

(formerly known as HRSDC -Human Resources and Skills 

Development Canada) 

www.esdc.gc.ca 

 

http://www.esdc.gc.ca/
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EVA Ending Violence Association of BC www.endingviolence.ca 

   
Financial abuse Misuse of an adult's money and property, including 

taking an adult's money, property, or possessions by 
coercion; influencing the making of a will; cashing 
cheques without authorization; unauthorized use of 
bank accounts; or misuse of a power of attorney or 
representation agreement. 

 

FH Fraser Health Authority www.fraserhealth.ca 

FN First Nations  

FNH First Nations Health Authority www.fnha.ca 

FV-E Fraser Valley - East  

FV-S & RICHMOND Fraser Valley – South & Richmond  

FV-W Fraser Valley – West Burnaby, Tri-Cities (Coquitlam, 

Port Coquitlam, Port Moody) and Delta. 

 

   
HCC Home & Community Care  

HSA Health Service Area  

   
i2i Intergenerational  Society www.intergenerational.ca 

IA Income Assistance  

IH Interior Health Authority www.interiorhealth.ca 

INPEA International Network for the Prevention of Elder Abuse www.inpea.net 

 

INR It’s Not Right www.itsnotright.ca 

   
MCFD Ministry of Children and Family Development http://www.gov.bc.ca/mcf/ 

http://www.endingviolence.ca/
http://www.fraserhealth.ca/
http://www.fnha.ca/
http://www.intergenerational.ca/
http://www.interiorhealth.ca/
http://www.inpea.net/
http://www.itsnotright.ca/
http://www.gov.bc.ca/mcf/
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Medication abuse Withholding medication the adult needs, or giving too 
much or too little medication. 

 

Mental abuse Severe and continuing intimidation, humiliation, 
isolation, and exclusion from events, activities, and 
decision making. 
 
Also known as emotional abuse or psychological abuse. 

 

MHSA Mental Health & Substance Abuse  

MSD Ministry of Social Development  

MIS Management Information System  

MOH Ministry of Health www.gov.bc.ca/health/ 

   
NE North East  

Neglect Any failure to provide necessary care, assistance, 
guidance or attention to an adult that causes serious 
physical, mental or emotional harm, or substantial 
damage to or loss of assets. May or may not be 
deliberate. 

 

NFF Neighbours, Friends and Families www.learningtoendabuse.ca/ne

ighbours-friends-and-families 

NH Northern Health Authority www.northernhealth.ca 

NI Northern Interior  

NICE National Initiative for the Care of the Elderly www.nicenet.ca 

NS/SEA TO SKY North Shore/Sea to Sky   

NW North West  

   

OK Okanagan  

   
PGT Public Guardian and Trustee of BC www.trustee.bc.ca  

http://www.gov.bc.ca/health/
http://www.learningtoendabuse.ca/neighbours-friends-and-families
http://www.learningtoendabuse.ca/neighbours-friends-and-families
http://www.northernhealth.ca/
http://www.nicenet.ca/
http://www.trustee.bc.ca/
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PH Providence Health Authority www.providencehealthcare.org 

PHSA Provincial Health Service Authority www.phsa.ca 

Physical abuse Acts of violence or rough treatment, including slapping, 
shaking, punching, and rough handling 

 

POA Power of Attorney  

Power An individual’s ability to participate, take action, and 
influence outcomes. 
 
It influences ways people participate in the community, 
their understanding of each other. 
 
In a CRN, members must be able to share power. 
 
See also Empowerment. 

 

Psychological 
abuse 

Severe and continuing intimidation, humiliation, 
isolation, and exclusion from events, activities, and 
decision making. 
 
Also known as emotional abuse or mental abuse. 

 

Public 

Guardianship and 

Trustee (PGT) of BC 

A corporation sole established under the Public 
Guardian and Trustee Act with a unique statutory role 
to protect the interests of British Columbians who lack 
legal capacity to protect their own interests. The 
mandate of the PGT is to: 

 Protect the legal and financial interests of 
children under the age of 19 years; 

 Protect the legal, financial, personal and health 
care interests of adults who require assistance 
in decision making; and 

 Administer the estates of deceased and missing 
persons. 

www.trustee.bc.ca 

   
ReAct Adult Protection Program tool used by HA staff  

RM Regional Mentor  

   

http://www.providencehealthcare.org/
http://www.phsa.ca/
http://www.trustee.bc.ca/
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SAIL Seniors Abuse Information Line http://bcceas.ca/programs/sail/ 

Sexual abuse Any unwanted or exploitative sexual behaviour, 
including harassment, assault, or using adults for sexual 
purposes without their consent. 

 

Self-neglect Any failure of an adult to take care of themselves that 
causes serious physical or mental harm, or substantial 
damage to or loss of assets. 
 
May or may not be deliberate. 

 

SUNSHINE 

COAST/VI-N 

Sunshine Coast/Vancouver Island - North  

Systems Everyone who is connected to others – family, friends, 
organizations, communities – is part of a system, or 
larger whole. 

 

Systems thinking A holistic or “big picture” approach that focuses on 
inter-relationships and how we are connected with 
others. 
 
This approach enables people to think in terms of how 
our environment affects us, and vice versa.  

 

   
TCS Thompson Cariboo Shuswap  

TREA Together to Reduce Elder Abuse  

   
VAWIR Violence Against Women In Relationships  

VCH Vancouver Coastal Health Authority www.vch.ca 

VIHA Island Health Authority www.viha.ca  

Violation of 
entitlements 

Mail censorship, invasion or denial of privacy, denial of 
access to visitors, restricting the movement of an adult 
or withholding information to which the adult is 
entitled.  

 

VI-S Vancouver Island - South  

http://bcceas.ca/programs/sail/
http://www.vch.ca/
http://www.viha.ca/
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WEAAD World Elder Abuse Awareness Day  

WK/B West Kootenay/Boundary  

 


