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Season’s Greetings

By Sherry Baker, BC CRN Executive Director
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As we say good-bye (and good riddance) to 2020, I know the BC CRN Board of Directors, mentors’ team
and administration wish you all a very happy and healthy new year.
Who knew, last January, that we would be shut down in March for what would be a year of lockdowns, masks, hand washing and safe distancing? The whole world has been struck by the pandemic,
which has shaken governments at all levels, communities and individuals to the core.
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With the pandemic forcing everyone to isolate to protect themselves and others from the virus, the
world is starting to realize how very dangerous the COVID-19 virus is. Social isolation has always been a
concern for those of us trying to address the abuse, neglect and self-neglect of adults. Now, everyone
is more aware of how serious isolation is in increasing an individual’s vulnerability to abuse, as well as
to depression and other mental health conditions.
I am so proud of how our BC CRN team has been rising to the occasion and discovering innumerable
ways of finding the most isolated people in their communities and ensuring that they are provided with
outreach, information, food, and “goodies” so they know they are important and valued.
I tip my hat to the 81 CRN Coordinators who are supporting their networks. They are truly the unsung
heroes during this really difficult time.
For the BC CRN, 2021 looks very positive. As we learn new and more efficient ways to build strong
networks and communicate remotely, we now have better tools at our disposal to continue our work
when the pandemic is over, to help our communities be stronger and better able to “Stop Adult Abuse
and Neglect – Together”. Thank you for your readership and continued support.
To all of you, we all wish you a safe and healthy holiday season - and new year!
Most sincerely,
Sherry

Ideas, Practice, Impact: Growing Prevention Over Time
The first of BC CRN’s community response networks (CRNs) were launched in in a pilot project in just
five communities back in 1993 as part of a larger initiative supporting new provincial guardianship
legislation that was drafted just two years prior. Twenty-seven years later, 81 CRNs are serving 233
communities province-wide thanks to a very lean team of staff and a fleet of committed volunteers
and community partners.
The Idea
When legislation was drafted in 1991 to provide vulnerable adults
in situations of abuse and neglect the most effective, least
intrusive support possible, CRNs were piloted a couple of years
later to support the new recommendations until the legislation
was proclaimed in 2000. The idea of community, partnership, and
self-organization as a means to raise awareness and prevent
abuse, neglect, and self-neglect among its most vulnerable
populations was embedded in the legislation, and began to grow
into a bigger movement.
And this one idea of community involvement led to many more
creative ideas from the communities themselves in educating their
residents on what to look for and how to correctly respond to
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suspected cases of abuse, neglect, and self-neglect. The networks allowed a singular focus on the issue
and coordination, which didn’t exist previously.
Chapter 2: Practice
By 2007, there were 35 CRNs province-wide
educating communities on the signs of abuse and
neglect. BC CRN was also partnering with other
agencies to conduct research on senior abuse at
local and national levels on senior abuse, including
Outlook 2007: Promising Approaches in
Addressing Seniors Abuse in Canada – Promising
Approaches for Addressing/Preventing Abuse of
Older Adults in First Nations Communities. Most
notable, the Vanguard Project – Being Least
(Photo: Creative Commons License)
Intrusive Report led by the independently
produced, but related Being Least intrusive: An Orientation to Practice in Responding to Situations of
Abuse, Neglect, and Self-Neglect of Vulnerable First Nations Adults. Being Least Intrusive was
distributed nationally, and endorsed by the University of Toronto as an evidence-based tool that could
be applied to community responses.
World Elder Abuse Awareness Day (WEAAD) became the one event of the year when CRNs rallied to
engage communities to raise awareness of the issue province-wide. It’s Not Right! and Gatekeeper, BC
CRN’s hallmark outreach programs, were reaching hundreds of people across the province.
Chapter 3: Impact
By 2012 and with funding courtesy of the BC
Ministry of Health, BC CRN and its CRNs were
regularly engaging with locals through communityneed driven events and programming. BC CRN grew
further into its role as a provincial organization
with an expanding team. The organization also
began researching the development and
effectiveness of the CRN model in the community,
with the first survey conducted later that year.
(Photo: Creative Commons License)
For the past eight years, data and research have
shown how networks developed over time, and also indicated more and more BC communities
becoming familiar with the activities of their local CRNs, and increasing awareness and trust among
community organizations that sit at CRN tables. A third of the 2019 survey respondents saw more
requests for information on the topic of adult abuse and neglect, and a quarter reported more
effective referrals, requests for assistance, or direct responses to potentially abusive situations as a
result of the CRN’s work.
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CRNs, community partners, and concerned citizens working together are having an impact, and the
success of the ongoing practice of values-based community development is producing success stories
from the smallest of towns to the largest of urban centres.
Chapter 4: Be Part of Our Future
The next chapter of BC CRN’s future is already
underway. With the onset of the COVID-19
pandemic at the start of the year, CRNs across the
province leapt into action, doing whatever they
could to assist individuals in the most vulnerable of
populations – emergency food delivery, care
packages, meal deliveries, mask distribution,
physically distant and online events – to keep them
connected to the communities they live in. The
global crisis demonstrated the agility and
(Photo: Creative Commons License)
responsiveness of CRNs: it also showed the
province that the people who make up these teams care deeply about their neighbours, friends, and
community at large.
The next BC CRN evaluation is scheduled for release in January 2021, and we would love your
participation and feedback on how the year 2020 went for you. If you are already involved with your
local CRN, expect an email containing the survey for you to complete, and we thank you for your
continued support and contributions.
If you are not yet involved, please contact your local CRN coordinator and sign up. If you would like to
provide us with your feedback and comments as part of this study, please contact April Struthers, BC
CRN Regional Mentor – Sunshine Coast and evaluation lead at april.struthers@bccrns.ca.

Sparwood’s Bench Boon
Sparwood residents, especially seniors, can rest a
little easier thanks to five new public benches
installed courtesy of its community response
network (CRN) and the District of Sparwood.
The project was funded by the BC CRN
Development Plus Grant.
The CRN team met in January of this year and
decided to pursue a project that supported
Sparwood’s Age-Friendly Plan. “Each of us tabled a
project idea that promoted age-friendliness,” says
CRN Coordinator Lois Halko. “There was quite a list,
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and each of us voted on our favourite ideas. The installation of public benches came out on top.”
The application was written and submitted to BC
CRN by CRN committee member Sharon Strom in
March, followed by a virtual meeting of the CRN
with Sparwood’s Director of Community and
Facility Services Duane Lawrence later that Spring.
“The community plan recommended a bench every
400 metres to allow pedestrians a place to rest,”
continues Lois. “However, most seniors need them
placed closer than that, especially if they use
walkers or require assistance.”
Despite the pandemic, the team was able to
CRN Coordinator Lois Halko (left) with Regional Mentor
continue meeting virtually to keep the project
Doug Newberry. (Photo: L. Halko)
moving. “COVID-19 didn’t impede our progress.
We’ve been meeting by teleconference and Zoom, so the pandemic wasn’t a barrier to the work that
needed to be done,” adds Lois.
While the CRN had ideas on the general location of the benches, Duane and Sparwood Public Works
pinpointed the exact physical locations according property lines, landscaping, winter plowing needs,
and the slope of the land. In the Summer, his team laid the cement pads, and the benches were
installed later in the season.
The benches were unveiled and presented to the community on September 21. The team celebrated
(safely and maintaining physical distance) with coffee and cake on the outdoor deck at a local golf
course.
“The District of Sparwood is very proud of the Sparwood CRN bench project,” says David Wilks, Mayor,
District of Sparwood. “The benches, which have been placed throughout the community, provide an
opportunity for those out for a walk to take a break and enjoy the great scenery we have in our town.”
“Thank you for your generous donation of park
benches to the District of Sparwood,” says Duane.
“They have significantly improved the connectivity
of our senior residences and our downtown core.”
“The benches are very convenient for seniors who
walk. They are appreciative of them!” says Judi
Loewen, Coordinator, Sparwood Old Age Pensioners
Society (SOAPS).
For more on this CRN’s project, or to get involved
(Photo: L. Halko)
in upcoming CRN projects in Sparwood, please
contact Coordinator Lois Halko at loishalko@shaw.ca or Regional Mentor – East Kootenay Doug
Newberry at doug.newberry@bccrns.ca.
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CRNs At Work
See what some of our local community response networks (CRNs) have been up to this month. To all of
our volunteers: thank you for continued support and contributions!

Ridge Meadows CRN
The CRN distributed a load of goodie bags containing sweets,
gloves, scarves, and elder abuse information to seniors to
celebrate the holidays and remind them of the love of the
community outside their homes. (Photo: J. Macrae.)

Victoria CRN
Volunteers developed and circulated Safety and Health Toolkits to 2,000+ seniors, who received
information on crime prevention, mental health, fraud prevention, food security, and transportation safety
along with a few other treats – pens, keychain flashlights, zipper pulls. (Photo: C. Taylor)
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Beaver Valley CRN
The CRN along with the Columbia Seniors Wellness Society, the Beaver Valley Public Library and
The Friends of the Beaver Valley Public Library pooled resources to create a program that
provides isolated, lonely, and bored seniors with an ACTIVE-ity bag with supplies, instructions,
puzzles and treats. So far, 60 seniors have signed up for the program. (Photo: J. Fowler)

Revelstoke CRN
In a new video series, Lisa Cyr and the CRN interviews
eight seniors living in Revelstoke to debunk myths around
getting older and show the full lives that seniors live. You
can see the entire series on their Youtube channel.
(Photo: L. Cyr)
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Castlegar CRN
Through the Kootenay IRIS project, the team
continues to deliver weekly lunches to local
seniors. This month so far, the team
delivered over 330 individual lunches.
(Photo: Kootenay IRIS Facebook)

Smithers CRN
Teams developed and distributed flyers to the
community’s elders in an effort to combat
isolation and loneliness. The flyer was both
printed and circulated, and pushed through their
local social media channels.

Okanagan CRNs
CRNs are using social media to get the word out on abuse
awareness and prevention. Check out Regional Mentor Micki
Materi’s video thank you to the community.

Coastal Coalition CRN
This CRN serves Ucluelet, Tofino, Hitacu, Macoah, Tyltistanis, Hot Springs, Esowista, Upitsaht, ACRD Area C, and
Ahousaht. In partnership with Pacific Rim Hospice Society, the CRN is conducting a survey of local seniors to
unearth ways to help Older Adults live healthier and happier at home. The survey is still open, available online
and in print, and if you live in any of their catchments, you can have your voice heard. Deadline: Dec. 21, 2020.
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Volunteer of the Month: Ian Marcuse,
Vancouver – Grandview Woodland CRN
Ian Marcuse is co-coordinator of the
Grandview Woodland community response
network (CRN) based in East Vancouver. He is
also the community food developer for the
Grandview Woodland Food Connection
program, a role he has held for 13 years.
During our interview, it was obvious from the
start that Ian is passionate about his
community: he spoke with a palpable energy
about his work and the difference it makes in
people’s lives, and frequently expressed his
appreciation of the community-based teams
his agency partners with, including BC CRN’s
CRNs. He is also a prolific storyteller, sharing
personal excerpts covering topics like food
security, changing political systems and
policy, and the challenges and rewards of
community building.
In our final edition of 2020, we are pleased to
profile Ian as our volunteer of the month.
(Photo: I. Marcuse)

Thank you, Ian, for your amazing
contributions to the CRN and the community!
Born and Raised (Mostly) in Vancouver
Having grown up in BC and Alberta, Ian credits his commitment to community and community building
to his parents. “My dad was a professor of sociology. He was an ardent socialist. My mom was a
nurse,” explains Ian. “I grew up with strong humanist principles that have carried me through my
work.”
Ian continues to live in the Grandview Woodlands community of Vancouver. “This community has a
very dynamic history, and is home to immigrant communities, artists, and social activists. For me, the
community is everything, more so than my own family since they are spread out all over the country.
The community gives me meaning, identity, and a sense of place,” he says. “I’m indebted to it.”
A Lifelong Love for his Community
Ian’s 33-year career has spanned social service, environmental work, senior care, and community
organization. “I like the work,” he says. “I love the idea of building community, and I see tremendous
value in it: well-integrated functional communities provide a range of supports that make living in
them great.”
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He also managed an adult day care for a time. “The centre has long since closed, but working there was
a very positive experience,” Ian recalls. “For our seniors and elders, the day care was their home and
life. Getting to know the seniors and the programming for that age group, many who had dementia,
was a valuable experience for me personally.”
He also adds: “I did go to university –Simon Fraser University and UBC – and was in school for 10 years.
(I earned an anthropology undergraduate degree and a graduate degree in urban planning.) When I got
into community work, I learned the most important requirements were having actual community
experience, knowing the agencies, the socio-economics of the community, and doing the work…this
was the experience employers wanted. They didn’t want my degrees!”
Working with CRNs as Part of Food Security Advocacy
As a food program community
developer, Ian spends his time
supporting community members,
helping build their skills, knowledge,
and engagement around food issues
and security – community kitchens,
food skills workshops, community and
school gardens, and bulk food programs
ensure basic food access.
“As with abuse and neglect, food
insecurity affects seniors and elders at
already high rates. Working with CRNs
is part of advocacy, network building,
and change building,” says Ian. “Food is
(Photo: I. Marcuse)
a key determinant of health, and for
many elderly and community residents, food is not always available if you are low income, or have
health or mobility issues that prevent you from shopping.”
In working with food networks, Ian sees his role and personal mandate to mobilize coalitions,
organizations, and agencies to work collaboratively to achieve collective goals. “The CRN helps us do
this as it brings agencies and partners together,” explains Ian. “The Grandview Woodland community is
small, so we are always stretched to do more. The community itself has Brightside as a housing
provider, REACH Community Health, and Britannia Seniors Group through the local community centre.
It’s a small, but mighty group. For me, it’s about building this network to support community coalitions
towards things like food security and inclusive participation.”
For many of the CRN’s local events and activities, Ian and his team take the lead on providing the food
security perspective. “We’ll allocate funding towards lunches and have our volunteers do the food
preparation for the event,” says Ian. “The food lens to the CRN work is where we feel we offer the
greatest skills and knowledge.”
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Food Security in Grandview Woodland During COVID-19
The onset of the COVID-19 pandemic in early March had everyone in the province self-quarantining for
safety while the world rushed to learn more how to curb the spread of the disease. At this time the
Grandview Woodland CRN was ramping up their activities to ensure the community’s most at-risk
households had access to quality food and groceries.
“Food access is an essential service, and we were up and running by mid-March,” says Ian. “Everything
was shut down, including many of the food bank depots, and our food programs and community
kitchens. Grocery stores that were still open had long lineups, and deliveries were weeks behind. We
shifted all of our resources to doing emergency home food delivery, ensuring that people could stay
safe at home.”
Ian and teams of volunteers were mobilized within days. “Being place-based makes us nimble and
agile,” he continues. “The autonomy of community-based agencies, like CRNs, are a testament of the
power of grassroots network organizations. Larger agencies just aren’t able to shift as quickly.”
Simultaneously, he admits that the autonomy of the program wasn’t an overnight success: “You have
to work with all of your partners long-term, including your funders, community members, volunteers,
and businesses. For us, it was decades of
community work and relationship building that
enabled us to respond quickly.”
The teams continue to be concerned about large
communities of people who have no income,
access or means to get to food basics. “Food
insecurity affects seniors and elders at already a
high rate, and even before the pandemic,” adds
Ian. “There was (and is) no emergency plan that I
am aware of to support vulnerable seniors, and
our response was always meant to be a
temporary measure. A few groups were doing
home meal deliveries, but we were one of the
very few organizations doing COVID emergency
food delivery following all provincial health safety
measures, and by November, we were still pretty
much the only ones.”
His Hope for the Future
Grandview Woodland Food Connections supports
approximately 520 households, with 30% to 40%
of that community made of seniors and elders.
“This group of people is invisible because they are
stuck indoors,” says Ian. “We learned about some
of their pre-existing conditions and built new
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relationships, helping us get to know this community better, especially since it informed our
understanding of CRN work and what constitutes elder abuse.”
For Ian, he is determined to ensure food remains low barrier, and high access. “A very important part
of our work is to ensure the food we give out is nutritious, especially if it is for seniors and elders,” he
says. “And, our seniors are multi-cultural: they are Indigenous, racialized, refugees. One of the things
we want to do more of is provide ‘culturally appropriate food’. For example, for someone of First
Nations background, fish is a staple. In response, we try to ensure that canned fish is part of the
groceries we deliver.”
In addition to expanding the number of culturally appropriate foods the program offers, Ian is also
looking to find the needed funding to create ‘prescription’ food boxes in collaboration with REACH,
doctors, nurse practitioners, and dieticians. “It would be wonderful to be able to curate individual food
boxes for community members who have specific health and dietary needs.”
He also says: “Most importantly, we do not want to see such programs institutionalized in the way that
food banks have become. COVID has revealed critical inequities in our system that must be solved
through systems change and social policy. We need to put more work into advocacy and policy change
to ensure that everyone has the financial means to pay for their own needs. As for food, this is a basic
human right”.
The CRN and the food program are also looking for support, in-kind and financial, to continue ensuring
the community’s most vulnerable are taken care of, especially with the pandemic continuing until a
vaccine is widely available.
“So far, we’ve done so well managing COVID and ensuring people are okay,” says Ian. “I’d love to see
seniors better connected to community activity after realizing how many of them are isolated. I’d
encourage everyone to make friends with seniors. Build a relationship with an elder. Help someone
who is alone.”
On Why Ian is Our Volunteer of the Month
Joanna Li, Regional Mentor – Vancouver says: “Ian and his team have put forth incredible time, effort,
and commitment in providing for the needs, pre-pandemic and especially during the pandemic, of
vulnerable and older adults, as well as referring neighbouring residents to their local resources for
support. Thank you, Ian, your team and CRN partners for being a model example of the power of agility
and collaboration when change needs to take place overnight to support the most vulnerable in our
community.”
If you have an exceptional volunteer you think we should profile, please contact us at info@bccrns.ca.
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Provincial Learning Event
Our provincial learning events are always virtual, so it’s safe to still participate in them during the
pandemic.
January 19, 2021: Ready for the Unexpected? Why you should have an Advance Care Plan presented by
Horst Backé, CRN Coordinator, Vancouver Island Living Out Visibly Engaged (LOVE) CRN; and Jane
Osborne, BC CRN Regional Mentor – Vancouver Island Central and North
Planning for incapacity is very important for all adults regardless of age or relationship status.
The session will provide an overview of incapacity planning options to address money, assets, legal
affairs, health care and personal care.
The overview includes these topics:
• Temporary Substitute Decision Maker
• Medical Assistance in Dying
• No CPR
• Medical Order for Scope of Treatment (MOST)
• Organ Donor Registry
• Advance Directive
The primary focus though will be on Representation Agreements and their role in assuring you get the
health care you want and need.
This is the first of two presentations.
Horst Backé is a retired health care manager. He has a Master’s Degree in
Nursing. Horst has been an avid volunteer and activist for most of his adult
life, starting in 1984 with community-based efforts to address what we now
know as the AIDS crisis. His current volunteerism in Nanaimo include activities
to:
•
•
•

Support resettlement of refugee families,
Resettle persecuted LGBTQ refugees to live in safety in Canada
Coordinate the Vancouver Island LOVE CRN, which among other
activities includes;
o An ongoing initiative to encourage inclusive and affirming care
of LGBTQ2S seniors, and
o A project intended to encourage all British Columbian adults to
have Advance Care Plans.

After a 30-year career in information technology management and
organizational development, Jane Osborne retired to explore the joys of
working in community in all its diversity. Over the past 20+ years, she has
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focused her energies on project and volunteer work provincially and locally, initially on Vancouver’s
North Shore and Sea-to-Sky corridor and more recently on Vancouver Island as a passionate advocate
for social justice. She is passionate about working towards communities where all adults are free from
abuse and neglect, and brings a restorative justice, community health network and more recently, an
anti-racism and reconciliation lens to the work. Jane is also a member of the United Way’s Community
Based Seniors Sector Leadership Committee.
Provincial Learning Events are free webinars that take place on the third Tuesday of the month from
10:30 am to 12 pm. Everyone is welcome.
If you’re interested in participating, please sign up for the session by registering online now.
Email info@bccrns.ca to receive notifications of upcoming provincial learning events, or follow us on
Facebook or Twitter for the latest information on our webinar line up for next year.
Provincial Learning Events are free webinars that take place on the third Tuesday of the month from
10:30 am to 12 pm. Everyone is welcome. Remember, our webinars are always virtual, so it’s always
safe for all involved.
Did you know: Recordings of past webinars, plus any presentation materials, are now available free of
charge through the BC CRN website! Get caught up on all of our sessions from 2020 in the comfort of
your own home, and at your own pace until we resume our live webinar schedule in 2021!

Our Top 5: Resources of the Month
1. In Plain Sight: Addressing Indigenous-specific Racism and Discrimination in BC Health Care (Nov.
2020): This report summarizes the findings of a review conducted by an all-women team of
Indigenous and non-Indigenous members with public health and direct clinical experience who
assessed Indigenous-specific racism in the health system.
2. Managing Risk for Domestic Homicide of Older Adults as a Community – Everyone Has a Role to
Play (Webinar Recording, Nov. 2020): In this free webinar recording produced by Elder Abuse
Prevention Ontario (EAPON), speakers Margaret MacPherson, Research Associate, Centre for
Research and Education on Violence Against Women and Children, Western University; and Tracey
Marshall, President, Threat Management Matters Inc. look at the studies conducted to date, the
biases in the data and research, and practical tips on how to respond. (Follow the link and scroll
down to find the recording. While you’re at it, be sure to check out some of the other topics EAPON
has on offer.)
3. BC Recovery Benefit: The BC Recovery Benefit is a onetime, tax-free payment of up to $1,000 for eligible
families and single parents and up to $500 for eligible
individuals. Online applications open December 18 and
will be accepted until June 21, 2021.
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4. COVID-19 Caregiver Survey (Dec. 2020): Hosted by Family Caregivers of BC, this survey is intended
for caregivers who are providing support during the pandemic. The results of the survey will be
shared with the Ministry of Health, Health Authorities and community agencies to inform policy
decisions and improve existing practices so that caregivers are identified, supported and included
as partners in care.
5. Senior Pride Network: The Senior Pride Network is a volunteer-run association of intergenerational
individuals, organizations and community groups that share an interest and commitment to
expanding programs and services for older 2-spirit, lesbian, gay, bisexual, transgender, transsexual,
queer and intersex people in the City of Toronto. Their website also contains resources from across
Canada to support aging LGBTQ2S+ communities and their families.
Follow us on Facebook or Twitter to receive the latest resources on adult abuse and neglect.

Our Top 6: Headlines of the Month
1. Helping seniors to live at home in the Barriere area, North Thompson Star/Journal, December 10,
2020. *
2. RevyHelps: Coordinated effort to make sure everyone is looked after, Revelstoke Review,
December 9, 2020. *
3. BC seniors offered free smartphone and discounted
mobility plan, New Westminster Record, December 9,
2020.
4. Beaver Valley seniors gifted ACTIVE-ity bags, Trail Times,
December 8, 2020. *
5. Connect with a senior in Revelstoke in new video series,
Revelstoke Review, December 7, 2020. *
6. Pacific Rim Hospice Society seeking feedback from Older Adults, Tofino-Ucluelet Westerly News,
December 6, 2020. *
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.
*Denotes local CRN story.

Campaigns & Professional Development Events
Because of COVID-19, please check with organizers directly to learn the status of their events.
▪

John K. Friesen Conference: Supportive Communities for Healthy Aging – Simon Fraser
University **POSTPONED UNTIL MAY 2021**
Please check back for details.
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▪

World Elder Abuse Awareness Day (WEAAD) 2021
June 15, 2021, Worldwide
Although we don’t know what the world will look like next year, count on #WEAAD2021 taking
place in your community. Mark your calendars now and start thinking about how to creatively
bring your community together to recognize the day!

▪

Seniors Living Expo and Job Fair, BC Care Providers Association **POSTPONED UNTIL
NOVEMBER 6-7, 2021
Please check back for details.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue). View the E-Connector archives.
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
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