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Racism contributes to the abuse and neglect of an individual or group of people. In our summer edition, 

we launched our anti-racism series with the goal of continuing the conversation on the complexities of 

racism, how it manifests in our communities, and why it happens. 

Our story this month comes from S.B. from Brampton, ON. She is in her 19th year of teaching in the 

community where she and her family live. She is the wife of a former CFL football player and a mother 

to three academically inclined young men, all of whom are honour roll high school students doing 

amazing things. 
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www.bccrns.ca 

Page 1/13 

http://www.bccrns.ca/
http://www.bccrns.ca/


Page 2/9 

Her story is an illustration of systemic racism and how it has impacted her family and herself personally. 

Thank you, S.B., for sharing it with us. (Note: Personal details have either been omitted or changed. This 

story may also be triggering to some of our readers.) 

“My experiences with racism started when I was very young. 

“My dad grew up in Ohio and was a talented football player. He was eighth in the Heisman Trophy 

Voting (awarded to the most valuable player in NCAA1 College Football), and still holds the record for 

the most consecutive wins in college football history. Despite his on-field brilliance and national 

acclaim, he sat through seven rounds of the NFL2 draft, and his name was never called. At the time, 

NFL owners and General Managers didn’t believe Black men could be quarterbacks, and they were 

quite upfront about it. 

“He moved from the U.S. to play in the CFL3. 

Canada gave him a chance to play. 

“In doing that, he and my mom had high hopes 

that my siblings and I wouldn’t have to address 

racism in the same ways. Canada was a different 

world. For my parents, it was an escape from 

the racism they experienced in the States. They 

grew up during the civil rights movement, and 

were involved in sit-ins and other acts of 

protest. They believed that living in Canada 

would protect us from the racism they had experienced. For a long time, I believed that too. 

“I grew up in a Black middle-class family and my dad was a celebrity. Because of this, we were more 

sheltered, but I did notice subtle things. My friends were experiencing more blatant acts of racism than 

we were. When I married and had children, things changed. 

“My husband, like my dad, played football in the CFL and was very active in the community. He trained 

officers in racial sensitivity and worked with homeless youth and refugee families. His football career 

and our marriage were going well. At the time, we had a one-year-old son and I was pregnant with our 

second. He had just re-signed with the Ticats4, and he and his friends wanted to celebrate.  

“While he was waiting in a parking lot for his friends to arrive, he was accosted and then assaulted by 

two plainclothes police officers. They threatened to kill him. They beat him to the ground. Then, they 

held him overnight in a cell without a phone call. My husband asked four, five, six times for his phone 

call and they would not give him one. Ironically, one of the officers who was on duty at the station that 

night was someone who had taken racial sensitivity training from him just a few weeks prior. 

 
1 NCAA: National Collegiate Athletic Association 
2 NFL: National Football League 
3 CFL: Canadian Football League 
4 Ticats: Fans of the Hamilton Tiger-Cats, a CFL team based in Hamilton, ON. 
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“My husband had to be taken to the hospital for his injuries. He was medicated. We were both 

traumatized, trying to understand how this could happen. 

“This incident happened in a police organization that serves the neighbourhood we live in, and where 

my husband was doing community work on racial sensitivity and anti-bullying. We were also good 

friends with the police chief at the time. He was a guest at our wedding. We reached out privately and 

publicly to have a conversation. 

“It was silent. No one came to speak with us. 

“I saw my husband after the assault. I wasn’t able to process what happened. I was a mess. Thankfully, 

two of my husband’s friends supported me. They accompanied me to the hospital to get medical 

attention for my husband’s injuries. 

“At the hospital, a nurse asked us if what happened involved the police. We were stunned. How did 

she know? 

‘It happens all the time,’ she said. ‘Usually to new immigrants, people who speak another language, or 

youth who are too young to know to say anything.’ 

“It broke our hearts to hear this. This violence was happening in our community and it didn’t seem out 

of the ordinary. What happened to us wasn’t a one-time thing. It was hard to accept. Our family 

believes in the power of prayer, so we prayed and held onto the belief that justice would prevail. 

“The injuries my husband sustained from 

the assault ended his football career. Soon 

we were dealing with lawyers and charges. 

(In the officer’s efforts to cover up the 

assault, my husband was charged with drug 

possession.) We were going to trial. At the 

same time, I was about to start maternity 

leave, my husband couldn’t work, we had a 

new baby and had just moved into a new 

home, and we were now both dealing with 

severe trauma. 

“When I went back to work, I had to pretend everything was okay. Sometimes, I hid in the backroom to 

cry, and then went back to class to teach like nothing happened. We were told we couldn’t talk to 

anyone because the case was still before the courts. Thankfully, I was working with a very supportive 

team. 

“My husband was acquitted of all charges. During my husband’s trial, one of the officers that assaulted 

him was arrested, charged, and convicted of trafficking cocaine. This officer was sentenced to prison 

and people close to us wanted to celebrate. My husband did not. 

“He said: ‘The man is a husband and a father. I don’t want to celebrate someone else’s pain.’ 
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“My husband also wrote a letter of forgiveness to those officers. It was his way of letting go of the 

incident, understanding that this part of his journey was about being a better husband and father. 

“To this day, we haven’t received a single response. 

“The hardest part for me to process was that my husband’s incident was not an isolated one. In light of 

recent tragedies in the States and Canada - Breanna Taylor, George Floyd, D’Andre Campbell, and so 

many others - I’m seeing that the police system hasn’t changed much. There are still no accountability 

measures to prevent these kinds of incidents from happening. I struggled with this then, and I’m still 

struggling with it today. 

“I teach in a district that is featured 

prominently in Canadian news for its 

challenges with anti-Black racism. I taught for 

three years in a youth correctional facility, 

also located in my community. The student 

population is 85-90% Black youth.  

“The Black youth have longer sentences than 

their non-Black counterparts. Most of them 

have been expelled and suspended multiple 

times, have challenges with teachers and 

administrators, and overall, just have 

consistently negative experiences with school.  

“I’ve seen the data and the impact of the school system on Black youth. The school to prison pipeline is 

alarming. It’s hard, and it’s hurtful to see. It’s also disheartening because it’s been like this for so long. 

There are not enough opportunities to train educators effectively on anti-Black racism and restorative 

justice that is rooted in anti-oppression and anti-racism. 

“As a mom, I’ve had to battle this system for my boys. For Black parents, you fight twice as hard to get 

your kids the same opportunities as their peers. It’s just the way it is. The racism is deep. 

“When one of my sons started elementary school, an administrator told me she had stats that said 

‘young Black boys did not excel in French immersion programs.’  

“First, those stats do not exist. Second, it also wasn’t (and isn’t) true. This racist perception has an 

impact on the teachers, and the students and their families. I have the privilege to advocate for my kids 

as an educator in the same board where our kids attend school. Many parents don’t know the avenues 

to take action and address these issues of racism. 

“Systemic racism has also impacted my career. In the last year, I’ve been rejected from half a dozen 

leadership positions I was more than qualified to do. These were jobs where I thought I could make an 

impact on the community and Black youth.  

“So, on our own, my husband and I created restorative justice training centred on anti-racism and anti-

oppression as the foundation of the work. 
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“We’re looking at school districts and community organizations who are interested. We are hoping to 

provide meaningful change in our community and work with any school boards interested in providing 

meaningful ways of connecting with students, especially BIPOC5 youth, that centres on leadership and 

empowerment. 

“The thing about race and racism that is so harmful right now are the people who think they are anti-

racist, who think they are doing the work, and yet are complicit in racism.  

“They are unwilling to hold space for BIPOC leaders whose voices need to be heard. They silence and 

shame. They become defensive and attempt to regulate difficult conversations. They are more harmful 

than people who are blatantly racist because they feel they are losing power...so they tightly hold onto 

it. They criticize those desperately trying to fight for their basic human rights as too aggressive and 

divisive. It’s the reason why we have systemic racism. 

“Black representation is important.  

“We need brave people who are willing to 

step down so others can have the 

opportunity to step up. We need 

authenticity, heart, and humility to allow 

people to share their lived experiences and 

hold space to have uncomfortable 

conversations to make things better, to do 

things differently, and explore what it takes 

to change. 

Questions for our readers to think about:  

1. When have you been complicit about racism? 

2. How can you take an active part in addressing racism in your community? 

3. Whose voices are often silenced in your community? 

4. How can you empower the voices of those who have been silenced? 

As usual, please be respectful with your responses.  

Please also send us your stories to info@bccrns.ca or direct message us through Facebook or Twitter. 

 

  

 
5 BIPOC: Black, Indigenous, and People of Colour 

(Photo: Creative Commons License)  

Page 5/13 

mailto:info@bccrns.ca
https://www.facebook.com/bccrns/
https://twitter.com/BCCRNS


Page 6/9 

BC CRN’s Newest Online Offerings for  
It’s Not Right! and Gatekeeper 

In times of COVID-19, vulnerable adults are more at risk 

of abuse, neglect, and self-neglect as an unfortunate 

result of physical distancing, and self-quarantining.  

Awareness, education, and community are critical to 

keeping one another safe. 

BC CRN is now offering virtual outreach programming to 

the general public and essential workers. 

The It’s Not Right! program is for everyday citizens, 

residents, neighbours, family members, and friends of 

adults and older adults. 

Gatekeeper is the program for you if you are an essential worker who has regular contact with the 

general public and vulnerable adult populations as part of your daily work activities. 

 

 

 

It’s Not Right! and Gatekeeper Light 

This 20 to 30-minute session is perfect for your next virtual lunch and learn, or extended coffee break. 

In this presentation, we give you an overview of BC CRN, our programs, and what it is you can do as a 

member of the public if you spot the signs of possible abuse, neglect, and self-neglect. 

It’s Not Right! Plus 

This session is 1.5 hours in length and we go into more detail on the different types of adult abuse, 

neglect, and self-neglect, and what you can do about it as a member of your community. 

Gatekeeper Plus 

This is a 2-hour session for essential workers. This program is also beneficial for any community group 

or service provider, including Rotary clubs, bank staff, non-profits, neighbourhood block watches, 

volunteer organizations, etc. Learn more about what abuse, neglect, and self-neglect could look like, 

the role of the Public Guardian and Trustee of BC, and the correct process and action to take to 

address it.  

(We recommend essential workers and community service groups take both It’s Not Right! Plus and 

Gatekeeper Plus.) 

All sessions are free of charge and conducted safely as live sessions through Zoom. 

Register your group or team today by emailing us at gatekeeper@bccrns.ca or itsnotright@bccrns.ca.  

MENU OF PROGRAM OFFERINGS 
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 Volunteer of the Month: Lynne Romano, Golden CRN 

Lynne Romano has volunteered with the 

Golden community response network (CRN) 

for nearly three years, which serves the 

town where Lynne has called home for 35. 

(She went away for school and work.) 

Having been affected by abuse and violence 

early in life, the experience has fed her 

desire and passion to work with society’s 

most vulnerable, and connect the next 

generation to the one before them…to 

make the community safer and more secure 

than it was for her. 

We are thrilled and honoured to introduce 

you to Lynne and have her profiled as our 

volunteer of the month. 

A Career of Helping Others 

All through her professional career, Lynne 

has helped others. She currently holds an 

MBA from Royal Roads University in 

Victoria, and is a Chartered Professional in 

Human Resources (CPHR), and has worked 

extensively with associations serving people 

with disabilities, youth, and seniors. 

“I worked for a brain injury association in Alberta, and held several contracts for different programs,” 

she says. “Some of these programs were re-entry and job skills programs for people with disabilities, 

multi-generational programs involving youth and seniors, and community development programs.” 

Lynne was also an intake coordinator for a family centre, and in 10 years, worked her way up to the 

executive director role, where she was integral in doubling the organization’s funding to establish a 

counselling program.  

After earning her MBA, Lynne sat on several provincial committees, and held roles that had her writing 

business plans and facilitating organizational change in non-profits. “It was a long time ago, but I 

wanted to help non-profit organizations evolve into something new, and practice delivering on more 

than I promised,” she says.  

Currently, Lynne works as a community development coordinator with the Golden Community 

Resources Society, a role she’s held for three years. 

“I continue working with youth and seniors on different projects, including some with the Golden 

CRN,” she adds. “Some of work involves training seniors to help other seniors, teaching them about 
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 community resources, where and how to find them, and how to help other seniors do this. The other 

part of the work is about teaching youth about aging and ageism, and connecting them with seniors. 

Bringing the generations together is a powerful way to learn.” 

Lynne has also sat on funding boards and the boards of community foundations as both a member and 

the chair. Currently, she sits on the senior leadership committee for the community-based seniors’ 

services for United Way’s Healthy Aging.  

“I sit on boards because I like the opportunity to use my background to bring a different perspective to 

the table,” she says. “I enjoy meeting new people and giving back to the community in this way.” 

Programs Introduced Lynne to BC CRN 

BC CRN’s outreach programs - It’s Not Right! and Gatekeeper –connected Lynne to the provincial 

organization and the local CRN.  

“In one of my contract roles, we had to train volunteers before they could go out on trips into the 

community with senior groups,” she explains. “Part of this training included It’s Not Right! and 

Gatekeeper, which also helped me become more aware of how people can get help if they showed any 

signs of abuse or neglect.” 

“BC CRN resources have helped me do my job as community development coordinator better,” she 

adds. “My early life experiences with community support systems has shown me first-hand how 

challenging it was for decision makers back then to find tools and resources to make things better. My 

interest in CRN work stems from this. The more people can recognize abuse and neglect, the better 

they can support those who live in their neighbourhood.” 

Lynne crossed paths with Doug Newberry, Regional Mentor – East Kootenay, while volunteering on the 

local age-friendly table, and she was already familiar with CRN Coordinator Mickey Balas’s work in the 

community as the Senior Navigator. 

CRN Soup Delivery Program Became More During the 

Pandemic 

The CRN had secured funding for other projects when the 

COVID-19 state of emergency was declared in March 2020. 

“We launched our seniors’ soup delivery lunch program in 

April,” says Lynne. “We were really lucky that the funders let us 

redesign the scope of work so we could meet the needs of 

seniors during the pandemic.”6 

Just as quickly as seniors’ services were shutting down due to 

the pandemic, Mickey and Lynne created a phone tree from 

scratch, recruiting volunteers and calling up to 100 seniors a 

 
6 The soup delivery program is funded by the BC CRN, Columbia Valley Credit Union, Columbia Basin Trust, United Way, the 
local Golden District Community Foundation, and New Horizons. 

(Photo: D. Newberry) 
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 week to see how they were doing, asking if they needed anything. 

“Some people really weren’t doing well in self-

quarantine, and volunteers would call with an 

offer of soup,” she adds. “Soup created an 

avenue for some of our most vulnerable 

seniors to connect.” 

Soon, strangers became friends who would 

gather (safely) to enjoy a bowl of soup while 

on each other’s balconies, and the program 

snowballed into something more. 

More and more names were added to the 

phone tree of people who needed soup. More 

phone calls were made in the week to check 

in. Some of these calls resulted in volunteers 

bringing books, sweets, market coupons, 

masks, and other treats to go along with the 

soup. Sometimes, these extras were delivered 

on “non-soup days” too. For the extremely vulnerable and frail, volunteers also create food hampers to 

accompany the soup delivery. 

“We’ll call a couple of days ahead of delivery day to take soup orders,” says Lynne. “It’s also an 

excellent opportunity to learn more about what the person on the other end of the line needs for the 

week. We always include CRN information with the delivery. 

“Some of our seniors need a lot of help. Others are bored, or afraid and alone, or are scared to leave 

their homes. The program has become so much more than soup. We’re addressing isolation, food 

security issues, and giving people an extra lift so they can make it through to the next day,” she adds. 

Working Hard to Sustain the Program 

Currently, the CRN’s soup delivery program is the only outreach support available to Golden’s seniors 

and vulnerable populations.  

“When COVID-19 hit, all seniors’ programs and seniors’ centres shut down,” says Lynne. “They’re still 

not open. We need to find ways to keep the soup program running to get our seniors through the 

winter in a pandemic. For many, the soup is the one steady thing they can count on every week.” 

“We’ve created a great program in a short period of team,” she continues. “The crisis helped us 

mobilize and connect with the most vulnerable in our community in such a significant way. It works.” 

Why Lynne is Our Volunteer of the Month 

“Lynne is dependable and is always willing to help in any way she can,” says CRN Coordinator Mickey 

Balas. “She cares about people and constantly goes the extra mile for everyone, sharing a positive 

attitude and sunny smile with all who interact with her.” 

The CRN partners with local businesses to ensure seniors in 
need have a hot lunch once a week.(Photo: D. Newberry) 
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 Regional Mentor Doug Newberry 

says: "Lynne is a special-type of 

caring person. She is dynamic and 

always on the go, and is involved in 

so many things. She takes caring and 

support for the well-being of others 

in the Golden community to a whole 

new level. She brings these qualities 

to each and every meeting, whether 

she is chairing the Golden Age-

Friendly table or conducting a CRN 

project meeting. She is like the 

Energizer Bunny!" 

Thank you, Lynne, for all you do! 

If you are interested in supporting 

the Golden CRN’s soup delivery 

program, please contact Lynne or Mickey Balas for more information on how you can help. 

If you interested in getting involved in the Golden CRN, please contact Mickey or Doug Newberry. 

 

Provincial Learning Events 

Our provincial learning events are always virtual, so it’s safe to still participate in them during the 

COVID-19 emergency. 

November 17, 2020: How to Protect Your Finances in Uncertain Times presented by Robert Paddick, 

Deputy Ombudsman, Ombudsman for Banking Services and Investments (OBSI) 

The coronavirus pandemic is making Canadians feel more vulnerable than ever. But our health isn’t the 

only thing we need to protect. In uncertain times, we must look to our financial wellbeing as well.  

In this webinar, participants will learn more about: 

• Some examples of scams we need to avoid,  

• How to change unhealthy financial behaviour, and  

• How to resolve a complaint against your financial services provider. 

Robert Paddick is a Deputy Ombudsman, overseeing investments and 

banking complaints. He is a member of the Ontario bar, and holds a B.Sc. 

(Hons) from the University of Western Ontario and a law degree from 

Queen's University. He joined OBSI as a Senior Investigator in 2003 and was 

promoted to Deputy Ombudsman in 2006. Prior to joining OBSI, Robert was 

Director, Mutual Fund Compliance and in-house counsel at a large national 
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Lynne (fifth from the left) and her follow board members of the 
Kicking Horse Country Champer of Commerce in 2012.  

(Photo: The Golden Star) 
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mutual fund dealer. Before entering the financial services industry, he practiced law in Ottawa. 

Provincial Learning Events are free webinars that take place on the third Tuesday of the month from 

10:30 am to 12 pm. Everyone is welcome. 

If you’re interested in participating, please sign up for the session by registering online now. 

Email info@bccrns.ca to receive notifications of upcoming provincial learning events. 

 
Our Top 6: Resources of the Month 

1. Restorative Justice (Overview)– BC Government: Learn more about restorative justice as an 

alternative to criminal justice approaches, and how it works. 

2. Restorative Justice Programs in BC – BC Government: This is a list of community restorative 

justice programs, including contact information.  

3. Isolation, Loneliness, and COVID-19: Pandemic leads to sharp increase in mental health 

challenges, social woes (Study, Oct. 2020): Research conducted by the Angus Reid Institute 

indicate an unprecedented drop in community activity, from volunteering, to attending live 

concerts, to visiting local community centres and hubs, has taken its toll on Canadians. 

4. What Does COVID Phase 3 Mean for First Nations? (Podcast, Aug. 2020): First Nations Health 

Authority Acting Chief Medical Officer Dr. Shannon McDonald 

and Communications Officer John Moody discuss Phase 3 of 

BC’s COVID-19 response plan: what does it mean, and what 

can First Nations people do to stay safe and support each 

other? Dr. McDonald shares guidance and encouragement to 

help you “stay the course” through this difficult time. 

5. Participaction 24-hour Movement Guidelines for Adults: Ages 

65+ (Website): Learn more about the physical activity and 

sleep you need if you aged 65+. 

6. Healthy Eating for Seniors Handbook (2017): Produced by the 

BC Government, Seniors BC, and the Provincial Health 

Services Authority, this handbook addresses many of the 

barriers to healthy eating: time, effort, knowledge and skills, 

taste and cost. This handbook is also available in print free of 

charge by call HealthLink BC at 8-1-1.  

Follow us on Facebook or Twitter to receive the latest resources on adult abuse and neglect. 
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Our Top 4: Headlines of the Month 

1. How to Take Care of Yourself When Living with Abuse During a Pandemic, foundrybc.ca, 

October 19, 2020. 

2. Cycling Without Age offers free rides to seniors in Chilliwack in the time of COVID, The 
Chilliwack Progress, October 14, 2020.  

3. Maple Ridge – Pitt Meadows and Katzie Community Response Network looks to shine light on 
elder abuse, Maple Ridge – Pitt Meadows News, October 1, 2020.* 

 
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect. 

*Denotes local CRN story. 

 

Campaigns & Professional Development Events 

Because of COVID-19, please check with organizers directly to learn the status of their events. 

▪ Crime Prevention Week – British Columbia Crime Prevention Association (BCCPA) 

November 1-7, 2020 Province-wide 

 

Crime Prevention Week is an annual province-wide crime prevention campaign. The initiative is 

aimed at educating British Columbians about creating safer and healthier communities. Check 

with your local CRN for activities, in-person and online, in your community. 

▪ Addressing Stigma: Aging and Older Adults – United Way (Webinar) 

November 24, 2020, 10-11 AM (PST) 

 

This webinar will provide an overview of stigma as outlined in the Public Health Agency of 

Canada's (PHAC) 'Stigma Action Framework for Building an Inclusive Health System' and will 

outline PHAC's role in healthy aging and stigma. 

 

It will also discuss the importance of fostering greater mental health and resilience amongst 

older adults. 

 

Lastly, presenters will share interim findings from the 'Older Adults Self-Isolating During Covid-

19' project and discuss other resources, such as the 'Chief Public Health Officer’s Report on the 

State of Public Health in Canada 2019 - Addressing Stigma: Towards a More Inclusive Health 

System'. 

 

Register online for this free webinar now. 
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https://www.mapleridgenews.com/community/maple-ridge-pitt-meadows-and-katzie-community-response-network-looks-to-shine-light-on-elder-abuse/?fbclid=IwAR353atQPduBH7xn2LYUnY945BY5Kx126Yp0wbn_jU2mheTMShQx6vQDO6I
https://www.facebook.com/bccrns/?ref=aymt_homepage_panel
https://twitter.com/BCCRNS
https://bccrns.ca/search/
https://zoom.us/webinar/register/WN_jsADccrDTHWyfXADNgWYtQ
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 ▪ International Day of People with Disabilities – United Nations (UN) 

December 3, 2020 Worldwide 

 

The Convention on the Rights of People with Disabilities is an international human rights treaty 

of the United Nations intended to protect the rights and dignity of people with disabilities. This 

day is intended to recognize and value the diversity of our global community, and to cherish the 

role we all play, regardless of our abilities; to understand and learn from the experiences of 

people with living with a disability; to look towards the future and the creation of a world 

where a person is not characterised by their disabilities, but by their abilities; to take on a 

commitment to create a world characterised by equal human rights. 

 

BC CRN recognizes this day as those with disabilities are often at-risk and vulnerable to abuse 

and neglect. Check with your local CRN for activities, in-person and online, in your community. 

▪ John K. Friesen Conference: Supportive Communities for Healthy Aging – Simon Fraser 

University **POSTPONED UNTIL MAY 2021** 

 

Please check back for details.  

▪ Seniors Living Expo and Job Fair, BC Care Providers Association **POSTPONED UNTIL 

NOVEMBER 6-7, 2021 

 

Please check back for details. 

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue). View the E-Connector archives. 

Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media 
channels. 

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 

BC CRN acknowledges the generous financial support of the Province of British Columbia.  
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Page 13/13 

https://bccrns.ca/search/
https://bccrns.ca/news/e-connecter-newsletter/
mailto:administration@bccrns.ca
https://www.facebook.com/bccrns
https://twitter.com/bccrns
http://www.bccrns.ca/

