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The BC Association of Community Response Networks (BC CRN) Newsletter

BC CRN’s Statement on Current & Continuing Worldwide
Anti-Racism Sentiment
“The BC Association of Community Response Networks upholds the Calls for Justice in the Reclaiming
Power and Place: The Final Report of the National Inquiry into Missing and Murdered Indigenous
Women and Girls, and calls upon provincial and federal governments to formally develop and
implement a National Action Plan to address violence against Indigenous women, girls and
2SLGBTQQIA.
George Floyd. Chantel Moore. These two beautiful souls now rest in peace in our individual and
collective memory. Their violent end is a horror that all of us can relate to, and their deaths have
ignited a global movement to end violence against Black people. The world stage has been localized by
epic movements of people who have had enough of institutionalized and systemic racism. The
movement of history, redress and experience dictates that we all must act, we all must protest, we all
must stand up, and we all must end violence against Black people, Indigenous people and Marginalized
people.
This urgent call also highlights the ongoing and historical violence and racism against Indigenous
people in Canada. The BC Association of Community Response Networks continues to uphold the Final
Report of the Royal Commission on Aboriginal Peoples, the Final Report of the Truth and Reconciliation
Commission of Canada and the United Nations Declaration on the Rights of Indigenous Peoples.”
--June 16, 2020
Racism is just one of several ‘-isms’ that contribute to the abuse of an individual or group of people. Just
as the subject matter of abuse and neglect is complex, the topic of systemic racism is complicated.
Starting in this edition, we will begin exploring this subject by sharing personal stories and experiences.
Our goal is to start the conversation on what racism is, how it manifests, and why it happens.
We hope to begin to understand its complexities…and start thinking about what and how things need
to change to make our communities safer, more inclusive, and most importantly, more caring places to
live.
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Your comments and stories are welcome. Names and specific details will be changed to protect your
identity. We will run these stories for as long as interest is there to share.
Let’s begin with a story from Deb C. out of the Vancouver Lower Mainland.
“I’m a huge fan of Trader Joe products. (The
milk chocolate peanut butter cups are a
treat!) Living close to the Canada/US border, I
would make the occasional trip into
Bellingham to shop.
“Last year, one of my longest dearest friends
– let’s call her S - accompanied me on a
grocery run. (She keeps me from buying out
the whole store and I return the favour.)
“We arrived at the border with passports in
hand. The queues were slow, as usual, but
short. It was a beautiful summer morning. I
drove.

(Photo: Wikimedia Commons)

“The interaction with the border officer was
typical. He asked:
•
•
•
•
•
•
•

What’s your name?
Where do you live? How long have you lived there?
Where did you live before? How long did you live there?
Where are going? Why?
What do you for a living? How long have you worked there?
Is this your car?
How long have you owned it (the car)?

“Then it was S’s turn:
•
•

Where do you live?
What do you for work?

“He returned our passports. I smiled, thanked him, and wished him a great day. I was feeling happy. I
was going to one of my favourite stores with one of my favourite people on a glorious sunny Sunday.
“After a couple of minutes S said: ‘Wow. What the hell was that?’
‘What was what?’
‘That! You were just profiled! I’ve heard a lot about it, but have never seen it happen before. I cross the
border way more than you and I’ve never been asked questions like that.’
‘They’re pretty common questions. What do they ask you?’
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‘Just where my destination is. I’m so angry right now.’
‘Maybe it’s because you cross so often that you don’t get asked those kinds of questions.’
‘No.’
‘You’ve never been asked those questions?’
‘Never.’
“We sat in silence for a few more minutes. I
think we were both processing what just
happened.
“I felt a little stupid for not being able to see
it as racial profiling until that moment. Until
that trip, I thought I was being treated like
everyone else, that the interaction was
‘normal’ because it has happened to me in
that way for as long as I can remember.

(Photo: Pxfuel)

“You can also probably now guess: S is Caucasian. She’s the same age as me, we live in the same city,
and we do the same thing for work. I’m Chinese, born and raised in BC, and have a Canadian accent,
like S.
“News of the murders and worldwide protests made me think of that trip to the store for some reason.
Then, I thought about other encounters in my lifetime - in social circles, at school, at work, in my
relationships, and with family. Unless it was blatantly racist, I’ve never questioned anything because it
was ‘normal’. I thought about our Canadian context and the history of First Nations and Indigenous
Peoples in our country. I thought about my parents’ and siblings’ views of the world, and how different
we all are in how we see things. Some things I like. Some I don’t.
“The words ‘privilege’, ‘identity’, ‘equity’, and ‘justice’ land a little heavier. I finally got it. Really got it. I
still feel a little sick to think I was mistreated by people in positions of authority, and didn’t realize it.
My experiences are just the tip of that much larger iceberg we call systemic racism. And honestly, my
experiences are minor compared to those of other people. I can see how behaviours like these can lead
to much more serious abuse.
“I still struggle to figure out what I can do. So, I thought sharing a little bit about myself to start some
kind of conversation might be a start.”
Questions for our readers:
1. What impact did this story have on you?
2. Going forward, what more do you want to learn and/or do?
As usual, please be respectful. Please send us your responses or your stories to info@bccrns.ca or direct
message us through Facebook or Twitter.
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Your Voice is Needed:
COVID-19 Surveys for Seniors, Older Adults
The pandemic is creating several opportunities for citizens to get involved in research that will assist
with the development of local support services in the long term.
Have your voice included.
Please review the background information before participating in any of the surveys listed below to
ensure you fit the outlined parameters and criteria.
Survey: Assessing Seniors’ Needs During COVID-19 (Castlegar CRN/Kootenay IRIS & Selkirk College)
Selkirk College and the Kootenay IRIS Program/Castlegar CRN are partnering on a research project to
assess the effects of COVID-19 on Castelgar area seniors. Printed surveys went out to 165 seniors with
a lunch delivery.
The survey is also now available online and may also be completed by phone (250.365.7292 ext.
21489).
Note: You must be a senior 60 years and over and be a resident of Castlegar and the surrounding area
to participate

The research team from Selkirk College and the Castlegar CRN/Kootenay IRIS. (Photo: Kootenay IRIS)

Survey: Your Current Experiences and Planning for the Future (SFU Gerontology Research Centre)
If you are age 55 or over and currently living in Canada, you are invited to participate in a study about
your experiences with COVID-19. It explores any pandemic-related stressors you may be experiencing,
issues you are facing regarding healthcare, and any actions you have taken toward planning for future
care. The online survey will take approximately 15 minutes to complete.
Complete the online survey now and to view more details.
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Golden CRN Lunch Program
Welcomed by Seniors & Vulnerable Citizens
--Submitted by Micky Balas, Coordinator, Golden CRN &
Doug Newberry, Regional Mentor – East Kootenay
The Golden CRN of the BC CRN received funding in the form of a
Development Plus grant to provide hot soup and buns to seniors
in the community who have been self-isolating as a result of the
COVID-19 pandemic.
In April, a local food truck caterer was contracted to provide 50
lunches every Friday for six weeks. Word spread quickly, and
within a week, the CRN had a growing waiting list of those
wanting to be part of the program.
A dedicated group of volunteers assisted with the contactless
delivery of the soups. They would leave lunch at the doorsteps of
each senior and stayed to have a brief chat and check-in.
Recipients were also given goodie bags containing CRN brochures,
promotional items and contact information. A local senior
generously produced and donated over a hundred beautiful
handmade masks to be included in the bags.
The Golden Credit Union heard of the program and stepped up,
offering an additional $1,000 that allowed the CRN to distribute
more lunches, from 50 to 70, over a four-week period. The CRN
continues to be lead the initiative.
Responses received so far have been overwhelming and heartfelt.
One 90-year old sent a note, in which she said: “Sure looking
forward to soup today. Thank you for arranging it. You are making
Friday a special day for us seniors, something to look forward to.”
Another retired couple wrote: “Many thanks to all involved for the
lunch and goodies provided to us. The soup and fresh buns were
delicious and very hot – a thoughtful gesture to brighten our day!”
Perhaps as important as the thanks is the knowledge that the
project has raised awareness of the existence of the local CRN and
the assurance that the group focuses on all types of abuse
including abuse inflicted upon our elders.
For more information, please contact Micky or Doug. View a
follow-up story on their program in Healthy Aging Core, a
publication of the United Way.

(Photos: M Balas)
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CRNs at Work
Local community response networks (CRNs) are still very active during the summer months. To get
involved, find a local CRN near you and volunteer! Your efforts will connect the community and help
with the prevention of adult abuse, neglect, and self-neglect.

Grandview Woodlands CRN
The construction of garden and compost boxes was a project to
recognize #WEAAD2020, and it continues to yield positive returns!
Brightside residents will benefit greatly from the opportunity to
garden and grow their own food. The soil was sponsored by BC
CRN. (Photo: Brightside Community Homes Foundation.)
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Maple Ridge

Chetwynd CRN
Chetwynd CRNs “virtual hug” project is experiencing good
results! The project started as a door hanger, and now, has
evolved into a package that is delivered to the homes of
Chetwynd residents. “It’s reminiscent of what grandma might
send to you,” says CRN co-coordinators Melyssa Reyland and
Meagan Reid-Wolfe. (Photo: Chetwynd CRN)
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Sparwood CRN
Residents will soon be seeing new benches being installed along trails and
sidewalks. BC CRN donated five of these benches, which will be placed
between Centennial Square, Greenwood Mall, Seniors Villas and Lilac Terrace.
These new benches add rest spots and increase access for seniors and all
pedestrians. (Photo: T. Brook-Baker/Sparwood CRN)

Castlegar CRN
The Castlegar CRN is keeping up the momentum with
their lunch delivery program to 163 local seniors
through Kootenay IRIS program…several times! #Kudos!
(Photo: Kootenay IRIS)
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Sunshine Coast CRN
The CRN, through the Sunshine Coast Seniors Action Table, is
currently focusing efforts on addressing seniors’ social isolation, a
timely topic during the pandemic. View the follow-up story on
this CRN and the table that appeared in the United Way’s Healthy
Aging Core newsletter. View the seniors’ isolation resource.

Revelstoke CRN
“We are SO grateful for the funds that Southside Market raised for the Women's Shelter as a thank you for
the COVID delivery program that was put in place! Over $3,500!” says coordinator Lisa Cyr. “Thank you so
much to Southside Market and the community for supporting our work. Thank you to all the volunteers
that stepped up to deliver groceries to vulnerable adults!” (Photo: Revelstoke CRN)
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Volunteer of the Month: Wynn Hartfelder,
North Okanagan CRN
Wynn is the coordinator of the North Okanagan community
response network (CRN), which serves communities in Vernon,
Lumby, Enderby, and Armstrong, BC. She is one our long-time
volunteers, first getting involved in the local CRN in 2006, and
then becoming CRN coordinator in 2018. In addition to
longevity, Wynn has experience, expertise, and passion, all
perfect attributes that bring exceptional value to the CRN and
the community it serves.
In our phone call, Wynn was precise and accurate with her
responses to all of our questions, as if every word counted. The
right words seem very important to her. We also learned she
has a fascinating professional and personal history. In addition
to her current roles as a domestic violence worker and a CRN
coordinator, Wynn has also worked in the trades, specifically
mechanics, airport security, and mental health. Outside of
work, she spends her free time surrounded by family and
competing in darts tournaments.
We are thrilled to be profiling Wynn as our volunteer of the month
in our summer edition.

(Photo: W. Hartfelder)

A Woman of Many Trades
“I’ve done a little bit of everything,” Wynn shares. “I went to college for trades, and started in
mechanics. Afterward, I worked in a parts department. After a few years, I decided I didn’t want to lift
motors when I turned 50.”
A program about security piqued her interest, and after successfully completing it, she became an
airport security guard in Kelowna, a post she held for 12 years. A neck injury took her to college once
again, this time for mental health, and drug and alcohol training.
The training opened the door to a job at the Archway Society for Domestic Peace, which was a
transition house at the time. “I’ve been at Archway now for 20 years, and I take every course possible,”
she says. “It’s been 20 years of learning and I love it. Learning gives me balance.”
Wynn is also a mother to four grown children and grandmother to seven. She is also a competitive
darts player who is active in local shoots, darts leagues, and tournaments. Wynn also competes in an
annual crib tournament.
“I love to play darts – it’s one of my passions,” she says. “My mom was a darts player, and then my
husband started playing. Then, I got involved too. Games are always competitive in my family!”
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Long-time Involvement Volunteering for the Community
Wynn has given back to her local community by volunteering…and her volunteerism is extensive.
“I have a soft spot for veterans,” she says. “My dad was a fighter pilot in World War II, and I feel that
veteran affairs in this country are doing great things for seniors. Legions support all people, and they
have some great support programs – Meals
on Wheels, homecare services for veterans,
and light housekeeping are a few examples.
Currently, I’m very interested in mental
health programs for veterans, and how
issues like Post-Traumatic Stress Disorder
(PTSD) affect people.”
Wynn’s experience also includes
volunteering in service clubs, like local
Scouts and Eagles Clubs, Army and Navy
Clubs, and the local school system. (“I
volunteered for the school for about 35
years.”) She is also a member of the local
BCGEU union for the last 20 years and is
currently the Chair of her local chapter.
“I think it’s really important to give back
Wynn (centre) participated in a women’s march in 2018 with
fellow BCGEU members. (Photo: kelownanow.com)
to our communities,” adds Wynn. “A lot
of programs would not happen without volunteers. Our homeless would not be fed, and our children
would not have activities or sports without volunteers.”
Involved with BC CRN Since 2006
Wynn first got involved with the local CRN at the same time she joined Archway, now a non-profit
organization whose mandate is to provide supportive services for survivors of domestic and sexual
violence free of charge. Safe shelter, counselling, child and youth advocacy, outreach services, and
collaborative community projects are a few examples of the services the society offers.
“I’ve been an outreach worker, a homeless prevention worker, a program coordinator, and now, I am a
domestic violence worker, which is a role I’ve held for a couple of years,” says Wynn. “Early on in my
career with Archway, I remember seeing an opening to sit on the CRN committee at the time. I’ve
always been interested in seniors and how abuse is portrayed onto a person. It seemed like a fit for her
to be involved on this committee. I’m glad my executive director agreed!
“At that time, there were (and still are) several seniors’ programs run by the Vernon community:
transportation programs, meal and food delivery, safe walk programs…so much was happening. It was
easy to want to be, and stay, involved.”
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Her Involvement Gave the CRN Continuity
“We had the ongoing challenge of turnover
in the CRN coordinator role, mainly
because the work was done from the side
of everyone’s desks.” says Micki Materi,
Regional Mentor – Okanagan. “Because
Wynn has been active in CRN work as a
volunteer for so long, it seemed natural to
have her slide into the coordinator role for
continuity. It was, and still is, a great fit!”
“I was personally intrigued by the amount
of fraud that goes on for seniors,” says
Wynn. “After listening to lots of talks from
community policing, I also learned that
families also experience quite a lot of
fraud. What can we do to interrupt this
type of abuse? How do we do tackle this
kind of problem? These were the topics
that interested me in my early days with
the CRN, and continue to interest me
now.”

Wynn (left) and a volunteer deliver information packages as part
of #WEAAD2020 activities. (Photo: W. Hartfelder)

Officially taking on the role of CRN coordinator in 2018 and through Archway, Wynn has partnered
with several community-based organizations to:
•

Hold a seniors’ luncheon to recognize International Day of Older Persons (2018). The event saw
the CRN serve lunch to over 60 seniors and host an educational talk. Community organizations
from all over the North Okanagan were on hand to provide information on seniors’ support
services.

•

Host an information booth at the Sunshine Festival (2018). The festival attracts approximately
1,500 people annually. “

•

Participate in several seniors’ fairs (2018-2020 pre-COVID).

•

Produce over 140 information packages to supplement meals delivered by the local Meals on
Wheels program as part of World Elder Abuse Awareness Day (WEAAD) 2020.

“Having done outreach for so long, it was easy to give out lots of information to seniors. My favourite
part is reaching out to seniors, supporting them in areas where they need support, and hearing their
stories” says Wynn. “This year, COVID is making it challenging to have meetings and get seniors
together. While technology is great, for some seniors, it’s a real challenge. It’s different trying to
connect seniors in a time when we’re not allowed to have any physical or face-to-face interactions.”
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With October 1 as Older Person’s Day, Wynn is hopeful that the CRN will be able to do something to
recognize the day. “What we do will depend on what happens in the next few months with the
pandemic. It’s very unpredictable,” she adds.
A Goal to Make Life a Little Easier for Vulnerable Populations
Wynn’s primary goal as CRN coordinator is to make the lives of seniors and other vulnerable
populations in the north Okanagan easier.
“There are things we can do differently, and I like to look at ways to make life easier” she says. “An icy
sidewalk, for example, is going to be difficult for seniors, people in wheelchairs, and many others.
Being proactive in clearing that sidewalk will make it much easier for so many. I’m always asking
myself: ‘How do I make things easier for someone today?’”
When asked where her passion for helping others comes from, Wynn says: “I’m passionate about
caring for people. It’s who I am.”
Why Wynn is Our Exceptional Volunteer for July/August
“Wynn is exceptional because of her very real commitment to community,” says Micki. “She is fantastic
at getting people to work together as a team, and has got a knack for getting things done and making
amazing things happen.”
For more information on the North Okanagan CRN and its host agency, the Archway Society for
Domestic Peace, please contact either Wynn or Micki.
If you know of an exceptional CRN volunteer in your community that we should profile, please email
info@bccrns.ca or direct message us through Facebook or Twitter.

Wynn (centre) with BCGEU colleagues in 2018. (Photo: Twitter)
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Provincial Learning Events
Our provincial learning events are always virtual, so it’s safe to still participate in them during the
COVID-19 emergency.
September 15, 2020: Cannabis and Older Adults presented by Jane Hanson and Vijay Morancie, RCMP
"E" Division/Government of Canada, Crime Prevention Services
Believe it or not, it's been almost two years since cannabis was legalized in Canada. During this time,
we have seen the use of cannabis and cannabis products increase significantly among older adults.
The RCMP has been working hard to
educate British Columbians on safe and
legal use.
Jane Hanson and her colleague Vijay
Morancie will be online in this session to
answer all of your "burning" questions
about cannabis and cannabis laws in
Canada.
In this interactive session, participants will
have opportunities to discuss:
•
•

•
•
•

(Photo: Creative Commons, Public Domain)

What cannabis is and how it is used
Health risks and potential benefits
o Effects on the brain
o Prescription drugs and medications
o Heart conditions
o Mental health
Medical cannabis
Responsible Use
Cannabis laws and where to purchase legal cannabis products

Jane Hanson is a community crime prevention specialist who has been with the RCMP for over 14
years. She works with BC communities to identify and address crime and community safety issues.
Vijay Morancie is BC RCMP's Cannabis Engagement Coordinator. She leads the coordination of
cannabis and substance use prevention and engagement activities in BC and the Yukon, providing
guidance, resources, and workshops to communities.
We’re online! Provincial Learning Events are now being offered as free webinars that take place on the
third Tuesday of the month from 10:30 am to 12 pm. Everyone is welcome.
If you’re interested in participating, please sign up for the session by registering online now.
Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive sign-in info.
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Our Top 5: Resources of the Month
1. The 21-Day Racial Equity Challenge: Developed by the Michigan League for Public Policy (MLPP),
this challenge is a self-guided exercise of self-reflection, learning, and connection to help fight
system racism. Why 21 days? Conventional wisdom says it takes about three weeks to form a
new habit.
2. My Plan Canada (App): This safety app, available free of charge for both Apple and Android
phones, helps women experiencing violence from intimate partners assess risk, set priorities
and plan next steps. The app was co-developed at Western University in London, Ontario, with
Nursing professor Marilyn Ford-Gilboe as the Canadian project lead. View more information.
3. LGBT Housing Matters: Results of the Canadian LGBT
Older Adults and Housing Project (Study, 2020): This
report offers the key findings from a national study on
the housing issues facing older LGBT Canadians and
recommendations on addressing these important
inequities. The research team consisted of academia
and health organizations world-wide, and partnered
with community organizations from across Canada,
including the Living Out Visibly Engaged (LOVE) CRN –
Vancouver Island, and BC CRN.
4. COVID-19 Resources for Seniors and their Caregivers:
This Government of Canada website contains
important information on resources specifically for
seniors and caregivers, including available financial
support, how to safeguard against fraud and scams,
and supports for veterans and Indigenous seniors.
5. Ageism and COVID-19: What Does Our Society’s Response Say About Us? (2020): This
commentary appeared in the Age and Ageing edition of the International Journal of the British
Geriatrics Society. With over 20 international researchers in the field of ageing contributing, the
commentary discusses how older people are misrepresented and undervalued in the current
public discourse surrounding the pandemic.
Follow us on Facebook or Twitter to receive the latest resources on adult abuse and neglect.

Our Top 7: Headlines of the Month
1. How the loneliness of social isolation can affect older adults’ brains, PBS.org, August 7, 2020.
2. CRA beefs up measures to fight fraud, scams, Times Colonist, August 6, 2020.
3. Castlegar seniors asked to share their COVID experiences, Castlegar News, August 3, 2020.*
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4. Richmond RCMP launches initiatives to target ‘constant wave’
of phone scams, Richmond News, August 3, 2020.
5. Don’t fall victim to the ‘fake gold scam’, Kamloops This Week,
July 16, 2020.
6. SIN scam alert issued by RCMP (Press Release), Cranbrook
RCMP, June 30, 2020.
7. Community Response Network, vital link for BC seniors, Trail
Times, June 30, 2020.*
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.
*Denotes local CRN story.

Campaigns & Professional Development Events
Because of COVID-19, please check with organizers directly to learn the status of their events.
▪

Dismantling Power in Restorative Justice
September 2-30, 2020, Online
This is a five-part webinar series focuses different conversations about restorative justice, and
ways in which we can live by the values of justice work that is truly transformative and healing.
Participants may register for one or all five sessions:
− Sept. 2: Unpacking RJ Language
− Sept. 9: RJ Principle and Values: Whose Values?
− Sept. 16: Power in the Facilitator Role in the RJ Process
− Sept. 23: Systemic Oppression in Restorative Spaces
− Sept. 30: Shifting Culture in RJ Organizations
View more information or register now. Space is limited and registration is by donation.

▪

John K. Friesen Conference: Supportive Communities for Healthy Aging – Simon Fraser
University **POSTPONED UNTIL MAY 2021**
Please check back for details.
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▪

Seniors Living Expo and Job Fair, BC Care Providers Association
November 21-22, 2020, Vancouver, BC
This event was rescheduled from Spring 2020 to the Fall. The expo targets seniors 60+, as well
as their families and caregivers and is an opportunity network, and learn more about local
opportunities for the senior demographic. View more.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue). View the E-Connector archives.
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
BC CRN acknowledges the generous financial support of the Province of British Columbia.

Like Us

Follow Us

www.bccrns.ca
Page 10/10
Page 16/16

Page 16/9

