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Report of the Chair of the Board of Directors  
to the 17th Annual General Meeting 

When we look back on 2020, the year will be defined by 

the COVID-19 pandemic and its effect on the world. As I 

write this, restrictions around travel and gathering are 

lifting and our province is beginning to move towards 

defining our new normal.  

During this difficult time many of us have been isolated 

and forced to reimagine our idea of community. 

Creativity and resourcefulness have been required to 

maintain connection in a world where it wasn't possible 

to connect in person.  

A heartfelt thanks on behalf of the board to you all for 

your commitment, courage and the continued support of 

your networks and the vulnerable adults of British 

Columbia. 

I am very proud to serve on a board that is so committed to meeting its responsibilities and 

providing sustainable and equitable governance for the organization. I want to thank my board 

colleagues for their time and considerable efforts. As always, it is my honour and pleasure to 

have a seat at the table with you all. The organization continues to grow and evolve and the 

board is working hard to make sure it continues support that growth.  

The coming 2020-2021 year sees two changes on the board of directors. We are saying “good-

bye” and thank you to Brett Butchart who has done a great job of representing the Health 

Regions, which are the designated responders to adult abuse, neglect and self neglect. He has 

recruited Elisse Tan to replace him. Elisse is a social worker at Peace Arch Hospital in White 

Rock.  

Mid-year we were thrilled to welcome Sue McIntosh back on the BC CRN Board after an 8 year 

“sabbatical”. Sue has just retired as the Executive Director of Seniors Come Share Society and 

brings a huge passion for and knowledge of the work being done by the BC CRN. 

Thank you to our Executive Director, our management team, our administration team, our 

mentors, our coordinators and all the volunteers who work so tirelessly. I look forward to a 

time when I can see you all again in person and we can celebrate your accomplishments.  

http://www.bccrns.ca/
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Until then, your board continues to serve with gratitude for being able to be part of such a 

great organization. 

 

Humbly,  
 

Ward Bertram, Chair 

  

Volunteer Highlight: Revelstoke CRN 

With the help of Coordinator Lisa Cyr, a grocer in Revelstoke launched a delivery program in 

partnership with CRN volunteers to deliver food and supplies to the community’s most vulnerable 

during COVID-19. (Photo: Revelstoke CRN) 

http://www.bccrns.ca/


 
 
 
 
 
 

Annual Report 2019|2020 www.bccrns.ca 7 

Report of the Executive Director  

As I look back on the 2019-2020 year, I see it as a year of 

consolidation and achievement. The completely re-vamped and 

developed website took an enormous amount of energy, 

knowledge and skill to bring it to the launch earlier this year. 

Having the capacity to keep all our materials, information and 

documents easily accessible has become an important step in 

streamlining all the operations. Sharon Johnson and Nicole Bell, 

working with the developers, deserve a huge vote of thanks for 

this accomplishment. 

The board of directors continues to feel its way as a governance 

board and have spent time together defining their roles and 

responsibilities. We are very fortunate to have a stable and knowledgeable group of 

professionals, representing all corners of the province, many disciplines and cultural/ethnic 

experiences to ensure that the work we do is relevant, sensitive and culturally appropriate. 

They work under the caring leadership of Ward Bertram and have earned our appreciation and 

respect. 

The Management Team reports follow my report and cover the span of our operations and the 

very professional and passionate group of part-time contractors who are responsible for 

executing the day-to-day work of the 80 individual CRNs and the 232 communities in which 

they work.  

We owe a huge debt of gratitude to our funders – the BC Ministry of Health and the BC 

Charitable Gaming Commission for continuing to provide us with funding and believing in our 

work. They know that we have a very robust system in place to ensure that the funds are used 

wisely to increase the awareness of adult abuse, neglect and self-neglect by providing 

mentorship, materials, workshops and ongoing education.  

I would like to acknowledge our financial oversight team lead by Sharon Johnson, CPA, CGA, 

the Director of Administrative Services, the bookkeeper, Doug Waymark, the investment 

advisor, Jim Poole, our auditors, Reid, Hurst, Nagy and the faithful attention of the two board 

members who sign off on the expenditures and keep an eye on the budget, Ward Bertram and 

Ajit Mehat. 

http://www.bccrns.ca/
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Other contractors who helped support our work last year are Communications Expert Debbie 

Chow, Event Planner Sherryl Parsons, Kathi Camilleri, who shared her Indigenous knowledge 

with us at her Building Bridges workshops, and Ben Kadel, our Developmental Evaluator. 

As we are adjusting to the new reality of the COVID-19 pandemic, we, as a team, are constantly 

reminding ourselves of “why” we exist so that we can develop our “what’s” and “how’s” in line 

with our shared values.  

I am very proud of and thankful for the team of contractors and coordinators who always show 

compassion and dedication for the BC CRN’s work in building safe communities in BC. 

 

Respectfully submitted, 

Sherry Baker, M.A. 

Executive Director 

With love, respect, kindness and generosity 

 

Volunteer Highlight: Vancouver West End CRN 

Through the West End Seniors’ Network, volunteers from the CRN, Gordon Neighbourhood House, 

and the Vancouver Better At Home program safely delivered meals to seniors in need during the 

pandemic. This program is currently at full capacity due to high demand. (Photo: Gordon 

Neighbourhood House.) 

http://www.bccrns.ca/
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Report of the Director of Administrative Services 

To advance the BC CRN vision of “stopping adult abuse and 

neglect together”, the Administration Team provides support 

for the 80 community response networks, 16 regional mentors 

and the BC CRN management team. This includes our 

programs, grants, community outreach materials, 

communications, data collection, finances and other support 

services as requested.  

During this fiscal year we redesigned our website, moved 

many of our communications to a virtual platform, centralized 

our distribution and outreach materials, reviewed our 

programs and streamlined many of our processes. This work 

was timely and beneficial as we continue providing support 

during the COVID-19 pandemic where the vulnerable 

populations we serve are the most impacted. 

Nicole Bell provides administration support and undertakes all the purchasing, distribution and 

design of community outreach materials supplied to CRNs. We have added many new items to 

increase the awareness and education of adult abuse, neglect and self-neglect that are shipped 

throughout the province.  

During the pandemic this material is finding its way into the homes of vulnerable adults through 

food delivery and other community services that are finding isolated people. Nicole also has 

been instrumental in the development of the new website and shares the task of keeping 

information up to date in addition to creating new content. Since our work is done remotely 

our website is a vital communication tool used by our CRNs and many other agencies 

throughout the province. 

Arlene Johnston administers our project grants and reports, captures statistical reporting data, 

and works closely with the CRN coordinators to ensure they have support with their community 

projects and reporting, which take place throughout the year.  

The projects and events are featured on our website and range from drop in centers for 

information, social opportunities for isolated seniors, workshops on adult abuse, information 

tables at events and in other locations where seniors gather, special events with invited guests 

from various agencies that encourage seniors to seek help and much more.  

http://www.bccrns.ca/
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Many events take place on June 15th - World Elder Abuse Awareness Day - where purple BC CRN 

flags are flying, buildings are lit up in purple, and events around the province create public 

awareness of elder abuse. 

Shirley Stewart coordinates BC CRN programs. Our programs are presented upon request by 

qualified presenters throughout the province. It’s Not Right, Neighbours, Friends & Family (INR) 

is a national program that informs participants about the signs of abuse and what you can do to 

help a vulnerable adult that you suspect may be a victim of abuse, neglect and self-neglect or if 

you sense something is just “not right”.  

The other program we offer is Gatekeeper, a program that informs those who have regular 

contact with older adults and vulnerable people on how to identify signs of abuse, and links 

them to their local community services. We have also developed virtual presentations to deliver 

this program online. Shirley administers the workshops ensuring materials and presenters are 

available.  

We are all looking forward to another year of creating awareness and prevention of adult 

abuse, neglect and self-neglect throughout the province. We have been able to successfully 

adapt our support roles as we face the new reality of living with COVID-19. The vulnerable 

population we care about are being the most severely impacted and we are pleased and 

thankful that the BC CRN can meet some of their needs. 

 

Sharon Johnson, CPA, CGA 

Director of Administrative Services 

 

  

Volunteer Highlight: South Nanaimo CRN 

Coordinator Gerard Nachtegaele and volunteer Deirdre 

Saunders has launched an onslaught of programs for their 

region since January 2020: Seedy Saturday seed exchange, 

Cassidy Spirit Days, organic gardening programs, and phone 

trees are just a few examples. (Photo: J. Osborne) 

http://www.bccrns.ca/
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Team Leader Reports 
Two Team Leaders, Bernie Woods and Val Waymark, are responsible for supporting the 15 

regional mentors who are, in turn, responsible for developing and supporting the CRNs 

throughout the province.   

Each of the 80 CRNs has a volunteer coordinator who is the local face of the CRN in their 

community. A small annual honorarium only partially recognizes the important contributions 

being made by the coordinators: we appreciate their efforts in developing a coordinated 

community response to abuse, neglect, and self- neglect. 

Fraser Health, Vancouver Coastal & Vancouver Island 

2019/20 has come and gone. How did that happen?  

The Fraser, Coastal, and Island coordinators and mentors 

continue to expand new relationships and strengthen old 

relationships in all cultures. They have been pivotal in the day-

to-day successes of the BC CRN organization. 

The biggest organizational highlight was the organization’s 

first Provincial Conference in October. There, coordinators 

and a community representative from each CRN came 

together to learn from each other. They also had an 

opportunity to fine-tune their storytelling skills. For me, 

storytelling is a new artform to learn. Remember, everyone, keep #SharingStorieswithSherry.  

Training, Training, Training 

As new mentors came on board, 2019 was their training year. Check out and explore our new 

BC CRN website to see all the CRNs and coordinators, who are overseen by the mentors in our 

area. Thank you to Sharon Johnson and her team for making this new website happen. 

Ken Kuhn oversees the Fraser West Region. This encompasses large municipalities with high 

populations of aging and vulnerable adults.  

Fiona Lewis covers the North Shore, Sea to Sky: Squamish, Whistler and Pemberton, and Bella 

Coola. 

Devirani Naidoo, our Fraser Valley East mentor, oversees Fraser Valley communities from 

Abbotsford/Mission to Boston Bar.  

http://www.bccrns.ca/
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Cari Taylor is the South Vancouver Island region mentor. Her region includes Victoria and the 

adjacent municipalities, as well as some of the Gulf Island communities.  

Jane Osborne is responsible for the Central and Northern Vancouver Island, and the Vancouver 

Island LGBTQ LOVE CRN. She is also working with several First Nations bands. 

Alyssa Christensen joins us as a mentor liaison to assist Jane with activities in the northern 

region of Vancouver Island. 

April Struthers is our Sunshine Coast mentor who has long-term BC CRN experience. She has 

solidified relationships in Sechelt and the surrounding communities. She has recruited a new 

CRN this year for the Powell River communities. 

Congratulations and Goodbyes  

Good-bye to Louise Tremblay, who was our Surrey, White Rock and Francophone mentor. 

Louise has moved on to become the Executive Director of Seniors Come Share Society in White 

Rock.  

Good-bye also to Susan Moore our Vancouver mentor. Susan has become the Director 

Community Development and Tenant Support for Brightside Community Homes Foundation.  

Hellos and Welcomes  

Jas Cheema started April 1 as the new Surrey, White Rock, and Delta mentor. Jas is a recognized 

leader in Surrey and brings a wealth of expertise in the fields of inter-cultural communication 

and community engagement. She will also be working with the Lower Mainland LOVE CRN. 

Joanna Li also started April 1, and is the new mentor for Vancouver, as well as the Vancouver 

Indigenous and Francophone CRNs. Joanna was born and raised in Vancouver, and is eager to 

learn and apply her skills in the field of community development, seniors’ services, and public 

outreach.  

The training and orientation of the new mentors was just underway when the COVID-19 

pandemic started. The mentor team has had to develop new ways to work to achieve the 

vision, mission and goals of the BC CRN. It has been a challenge, which is being met on a daily 

basis.  

Respectfully submitted,  

Bernie Woods – Team Leader 

  

http://www.bccrns.ca/
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Interior Health & Northern Health 

This has been a rewarding, yet challenging year in so many 

different ways.  

The most significant highlight was the Provincial Conference in 

October 2019. The two-and-a-half-day event was attended by 

representatives from almost every CRN in the North and Interior.  

Conference participants networked with their counterparts from 

the Southern regions and immersed themselves in presentations 

and workshops that were both informative and enlightening. I 

felt privileged to lead a dynamic program advisory committee 

that worked diligently with our event planner throughout 2019 to create this highly successful 

conference.  

Again, this year, we have enjoyed stability in the regional mentor team. Despite the 

geographical distances, the mentors encourage and inspire each other on a regular basis. They 

collaborate through quarterly team conference calls that build rapport and enhance 

understanding of the unique challenges they face in this diverse area. These one-hour calls also 

provide time for sharing successes and exploring new opportunities.  

The current mentors are:  

East Kootenay – Doug Newberry  

West Kootenay/Boundary – Heather von Ilberg 

Okanagan – Micki Materi 

Thompson/Cariboo/Shuswap – Marian Anderberg  

North West – Belinda Lacombe 

Northern Interior – Tim Rowe 

North East – Connie Kaweesi 

Our biggest challenge, by far, came near the end of this fiscal year. The COVID-19 pandemic 

brought forth a multitude of issues for all of us. It also gave rise to new paths and innovative 

practices. I am in awe of the irrepressible spirit being displayed by our CRNs along with the 

enduring support from each of the regional mentors.  

http://www.bccrns.ca/
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As this year concludes, I remain very proud to have this opportunity to work with the 

passionate teams and individuals that make up the BC CRN. 

 

Respectfully submitted,  

Valerie Waymark - Team Leader  

  

Volunteer Highlight: Castlegar CRN 

All through year, Coordinator Sandi McCreight and 

her team in Castlegar prepare and deliver meals every 

week to seniors in the community as part of the BC 

CRN funded Increasing Recreation in Seniors (IRIS) 

program.  

They deliver anywhere from 115 to 150 meals a week. 

(Photo: Castlegar CRN/Kootenay IRIS) 

Volunteer Highlight: Sunshine Coast CRN 

Through the Sunshine Coast Community Services Society, 

volunteers launch its Emergency Food and Essentials delivery 

service to support those who need assistance during the 

COVID-19 pandemic. (Photo: Sunshine Coast Community 

Services) 

http://www.bccrns.ca/
https://www.facebook.com/SC.CommunityServices/?__tn__=kCH-R&eid=ARBw9dXvUniRb34km67AKqVpV1sQT8HzMIjimBuvF8lCPZHbv5gpwU2I1jyA_zGJidIUibe6H5KBCDXt&hc_ref=ARQHlwRT2RLj76aUpYFK0VPc5Q_LUwswg6V6nlP1fEDV4PudcME6I0fn7nCyZzPiG9A&fref=nf&__xts__%5b0%5d=68.ARD-ZWjtfijeI8GliKX81RcRo3TmL4sEhEFDWTYeE6mh3M2E7OA-WBHVN2_lq7dJb3NVjlZN8ecbe48k4idjNSOGQOaA2fT1oni3GORDi6w9IppRq0T_k2ZQpWbHeuah5sMKr8q1cuKouOcUrqOyIix4w3GXws4yeyjMKQeFVSiBEBORfNKW2puwSlYM3wU735kOibtTcyxIVfbotJX38JbfT2kWJ3YVE_iHJZrNIcA8sTyBTOup7aOOao_OSr5g5B96wNxa_kceahuICoA6h5HLi-UKJrCQYlacDPNrB65mR-ZXp3_khs1AUyIk6_NPvFaMqzl05klGuQd4W7wR9sjWxO8rpG7pr7yEhFDaEhLDmZpGwyPWRvhnyBCQO2gGw1f9ciFgg8jxyX9uj6COrjNeItd_H4hYyIU5AfGnEjdw7mVfrK1DFnze34y9MYLm_KztANVTeTK9lhMjrAcyth_NFWqG8v3K1EPl_61fcmBU6FpiEIdYUQ
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BC CRN Developmental Evaluation: Year Nine Report Summary 

Context and Approach 

This is the summary report of a developmental evaluation as part of a multi-year effort to 

increase the number of CRNs in British Columbia. The full report is available at www.bccrns.ca. 

The survey focuses on five broad areas: community attitudes, CRN working styles, participation 

levels, relationships and networks created, and impact seen as a result of the CRN.  

The first survey was conducted in 2012 to establish benchmarks for subsequent evaluations and 

subsequent surveys were conducted each year since then. This report focuses on results of the 

2019 evaluation.  

Conclusions and Recommendations 

The results of the evaluation continue to be extremely encouraging. Nearly all indicators are in 

positive territory and continue to move in positive directions over the course of the study 

period.  

Perhaps the most important finding is the relatively high percentage of respondents who 

reported seeing or hearing about positive impacts on the community as a result of the work of 

the CRNs. In addition, the descriptions of the kinds of impact seen demonstrated a deepening 

and broadening of impact from internal to community focused impacts.  

Additionally, evidence of strong and growing professional networks can be seen as a sign of the 

growing infrastructure of the social network-based approach to abuse prevention and 

response.  

“Success stories” confirm the core values of the organization and the importance of “the little 

steps that make a big difference.” 

The Association should be proud of the reported results of the strategy and work done over the 

years of the evaluation and to have confidence of taking the CRN approach forward. Our only 

recommendation is to continue the emerging focus on collaborative learning and facilitated 

information sharing within the organization. 

 

Respectfully submitted, 

Ben Kadel, PhD., Evaluator, emotusoperandi.com 

http://www.bccrns.ca/
http://www.bccrns.ca/
http://emotusoperandi.com/
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Summary of Data Collected by BC CRN since 2012 

Year CRNs Communities Attendance Volunteer Hrs. Donations Gifts in Kind 

 31 75 *  $  226,438.00   $   84,941.00   $  21,808.00  

13-14 45 108 5,298  $  249,603.00   $   60,029.00   $  21,193.00  

14-15 52 116 7,230  $  403,237.00   $ 124,286.00   $  19,718.00  

15-16 60 133 14,405  $  577,582.00   $   29,703.00   $  58,833.00  

16-17 63 142 23,032  $  819,308.00   $   88,577.00   $  90,612.00  

17-18 69 186 29,860      $ 904,045.00 $ 106,775.00 $125,845.00 

18 - 19 78 224 39,166  $ 979,163.00 $ 109,502.00 $156,310.00 

19 -20 80 232 43,598 $1,089,958.00 $124,713.00 $279,286.00 

 

  

Volunteer Highlight: Chinese CRN 

The Chinese CRN led by Coordinator Daisy Au Chinese New Year in January 2020 with activities, like 

music, dancing, and calligraphy – all for seniors - and delivering care packages to seniors in the 

community. (Photo: MOSAIC) 

http://www.bccrns.ca/
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Introducing the Board of Directors for 2020 – 2021 

The following board members have completed one year of a two-year term: 

1. Ward Bertram , Surrey, 2015 

Ward has worked in the financial services industry since 2000 

and specializes in planning for business, families and individuals 

with disabilities. He has worked in the cooperative system for a 

decade and is strongly committed to the democratization of 

expert financial advice and the removal of barriers between 

planning resources and those who need them. Ward holds both 

the Certified Financial Planner and the Certified Professional 

Consultant on Aging designations.  

Ward has been a Surrey resident for 24 years.  

 

2. Dr. Gloria Gutman, Vancouver, 2017 

Gloria Gutman, PhD developed and directed the Gerontology 

Department and Gerontology Research Centre at Simon Fraser 

University from 1982-2005. She served two terms as President of 

the Canadian Association on Gerontology (CAG), was President of 

the International Association of Gerontology and Geriatrics 

(IAGG) from 2001- 2005 and President of the International 

Network for Prevention of Elder Abuse (INPEA) from 2009-2014.  

In 2005 she was recipient of INPEA’s Rosalie Wolf award for her 

strong support of elder abuse prevention. In 2007 she was 

awarded the Order of British Columbia, in 2010 an honorary LLD 

by the University of Western Ontario and in 2012 a Queen 

Elizabeth II Diamond Jubilee Medal by the CAG for her work in 

gerontology.  

She is author/editor of 23 books among them Aging, Ageism and 

Abuse – Moving from Awareness to Action (Elsevier Insights 

2010). Recently, she was awarded a grant for an intergenerational 

project that will raise awareness of the risks of elder abuse in the 

LGBT community.  

http://www.bccrns.ca/
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In 2017 we were honoured to celebrate Gloria’s receiving of the 

Order of Canada which recognizes her incredible contribution to 

the field of Gerontology. 

 

3. Cheryl Martin, Kamloops, 2017 

Cheryl is the Managing Partner of Martin and Martin Lawyers in 

Kamloops, BC. She primarily practices in the areas of Wills and 

Estates, Estate Litigation, Adult Guardianship/Incapacity, and Real 

Estate. Cheryl received her law degree from Dalhousie Law 

School (now Schulich School of Law) in Halifax, Nova Scotia in 

1998. 

Over the past 18 years, Cheryl has practiced in the areas of 

personal injury/mva matters, foreclosures, family and divorce 

law, employment law, immigration, criminal, and 

business/corporate law. Cheryl is a past member of the board of 

governors for the Trial Lawyers Association of British Columbia 

(“TLABC” - Yale District) and sat on the planning committee for the 

annual TLABC Medical/Legal Conference.  

Cheryl is also actively involved with the Kamloops community. A 

few of the organizations she has served with are: 

1. 10 years as a board (Executive) member on the Kamloops 

Child Development Society; 

2. Currently serving 11+ years as a member and board 

member of the Sons of Norway, Heimdal Lodge #141; and 

3. Currently serving 4+ years as a board member of the 

Kamloops Music Collective (formerly known as Kamloops 

Interior Summer School of Music).  

In addition to her law practice and community involvement, 

Cheryl enjoys chasing her musical pursuits in piano and tenor 

saxophone along with enjoying the lifestyle offered by the BC 

Interior as an avid kayaker and hiker.  

Cheryl is married to Lesra Martin and they have two daughters. 

http://www.bccrns.ca/
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4. Michelle Martins, Kitimat, 2017 

Michelle has worked in the anti-violence, non-profit sector for the 

past six years and has been fortunate enough to work in many 

different areas. She started out working with children in the 

Discovering Healthy Relationships program for children who 

witness abuse and then shifted to working with women and their 

families as a support worker in the Dunmore Place Transition 

House. Michelle also managed the local Cold Weather Shelter in 

the winter of 2014/15 where she primarily worked with 

homeless, at-risk men. Currently Michelle works as an Outreach 

Worker providing support to women who are experiencing or 

fleeing violence.  

Michelle has a Bachelor’s Degree in Fine Arts with a focus on 

English from the University of Northern British Columbia and is 

currently working towards her Legal Administrative Assistant 

Certificate through Thompson River University. 

She was born and raised in Kitimat, as were her parents. Her 

grandparents emigrated from Portugal and Italy in the early 

1950’s. Michelle has been a member of the Rotary Club of Kitimat, 

the Kitimat Public Library Board and is currently serving her 

second term as Vice-President of Kitimat Understanding the 

Environment, the local recycling depot. 

 

5. Claudine Matlo, Vancouver, 2019 

Claudine Matlo is currently the Director of Community Programs 

at Mount Pleasant Neighbourhood House overseeing the Seniors, 

Youth, Settlement, and Volunteer portfolios. She has worked in 

the senior serving field for over 15 years in both management and 

direct service roles.  

She holds an MA from Simon Fraser University in Gerontology 

with a focus on Aging in Place in the Built Environment, as well as 

a BA in Women’s Studies and Psychology. She is passionate about 

ensuring that older adults in our community have a strong voice 

http://www.bccrns.ca/
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and an active role in creating safe and inclusive neighbourhoods 

and is currently studying innovative ways of engaging less heard 

senior voices. Outside of work Claudine is an Ayurveda and Yoga 

practitioner and has been teaching yoga for 10 years. She is also 

an avid runner having run 10 marathons and 2 ultra-marathons. 

 

The following board members are elected by acclamation for a two-year term: 

1. Janice Cunningham, North Vancouver, 2016 

Janice Cunningham is an independent population health and 

communications technology professional. She has a reputation 

for building successful public and private collaborations 

throughout Canada, the US and overseas earned over 25 years 

leading new service strategy and development for Fortune 500, 

non-profit, and start-up companies. She has championed the use 

of mobile technologies to reach at-risk, under-served 

populations for disease management and prevention services 

since 2008. She now specializes in tech strategies for aging adults 

and their caregivers. Janice holds a Bachelor of Business 

Administration (BBA) from Simon Fraser University and a Master’s 

in Public Health (MPH) from George Washington University. 

Janice returned to Vancouver in 2015 after 20 years in the United 

States. She now lives in North Vancouver.  

 

2. Ajit Mehat, Surrey, 2016 

In Ajit’s letter of application for the BC CRN board, he states “I 

am privileged to continue a lifelong journey of learning and 

contributing to social justice in Canada”.  

Ajit’s career has included working as a Human Rights Officer for 

the BC Human Rights Branch; Executive Director, 

Multiculturalism Secretariat and Race Relations Program – 

Secretary of State (Canada); Director General, Programs Branch, 

Department of Justice (Canada); several years working in 

http://www.bccrns.ca/
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workplace Health and Safety and Workers Compensation in 

Ottawa and for the Province of Ontario and Director General, 

National Labour Operations, Human Resources and Skills 

Development. He currently is working on policy initiatives to 

improve the ability of Canadians to exercise their rights under the 

law. 

Ajit grew up in Surrey and, since his retirement, has returned to 

Surrey to be near his children and grandchildren.  

 

3. Sue McIntosh, Langley, 2020 

Susan McIntosh is passionate about building inclusive 

communities that empower, engage and value older adults for 

what they have brought and are continue to contribute to our 

communities. 

Susan recently retired from her role as Executive Director with 

the Seniors Come Share Society which she held for 42 years. 

While working and raising her family, Sue completed her B.A. 

with a focus on Sociology and Psychology and grew the Society 

from 1 temporary part-time program to be ‘the’ seniors’ 

resource in Surrey/White rock. Services now include three Day 

Programs for Older Adults and 26 community programs thanks to 

over 50 team members and 130 dedicated volunteers. On-going 

training and courses have helped Sue continue to grow her skills 

and connections to ensure that older adults have a strong voice 

and source for support. 

Additionally, Sue has been actively involved with the BCCRN 

previously as a Board Member, Seniors First (formerly BCCEAS) as 

Secretary and Chairperson as well as numerous community 

organizations.  

http://www.bccrns.ca/
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4. Dr. Silvia Straka, Kamloops, 2016 

Silvia Straka, PhD is an Assistant Professor, School of Social Work 

and Human Services, Thompson Rivers University. She describes 

herself as a social change agent, educator, capacity builder, and 

researcher. Dr. Straka’s research focuses on anti-oppressive 

perspectives on aging, with projects including older women 

living with intimate partner violence, Indigenous aging, and the 

abuse of older adults. Having worked in aging and elder abuse in 

three other provinces prior to her recent arrival in BC, Dr. Straka 

also has expertise in northern, rural and remote social work 

practice. Her approach to research and practice highlights the 

importance of a participatory community development approach 

involving a wide range of stakeholders, with a special concern for 

under-represented and marginalized voices. 

 

5. Elisse Tan, White Rock, 2020 

Elisse is currently in a frontline leadership position providing 

clinical supervision to social workers at Peace Arch Hospital. She 

has over fifteen years of social work experience within acute care 

and community-based health care settings. She has organizational 

and team-building skills and builds partnerships with patients, 

families, staff and management. She will bring her experience as a 

designated responder and designated responder coordinator as 

mandated under the Adult Guardianship Act to the board. 

 

6. Derek Thompson, Nanaimo, 2018 

Thlaapkeetuup - Derek Thompson is from the Ditidaht First 

Nation located on the west coast of Vancouver Island in British 

Columbia. Derek has lineage in Nuuchahnulth, Coast Salish, 

Haisla, and Heiltsuk cultures. He is the General Manager of the 

Cowichan Tribes centrally located in Duncan. Derek has been 

involved in the arenas of First Nations health and social 

development for nearly 30 years. He has a keen interest to get 
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back to, to move forward, and to transition to an ideal sense of 

ourselves as kuu'as - as real living human beings 

 

For further information, go to www.bccrns.ca, or contact Sherry Baker, Executive Director at 

ed@bccrns.ca.  

Volunteer Highlight: Mount Waddington CRN 

Partnering with the Mount Waddington Health Network and the region’s Volunteer Transportation 

network, the bus program coordinates rides for seniors who need to get to medical appointments. 

With COVID-19, instead of picking up passengers, drivers pick up and deliver groceries, supplies, and 

packages to households along their routes. (Photo: A. Smith) 
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