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The BC Association of Community Response Networks (BC CRN) Newsletter

COVID-19 is Shining a Light on Elder Abuse at Home
By Anthony Kupferschmidt, Executive Director, West End Seniors’ Network;
Coordinator, Vancouver West End Community Response Network

The Vancouver West End CRN, consisting of the West End Seniors’ Network and Gordon Neighbourhood House, partner with
Shift Delivery to delivery prepared meals during the COVID-19 pandemic. (Photo: A. Kupferschmidt)

COVID-19 has certainly changed how so many of us are interacting with older adults right now. I work
for a multi-site seniors’ centre called the West End Seniors’ Network (WESN) in the West End
neighbourhood of Vancouver. We temporarily closed our locations to the public in March 2020, putting
almost 70 different in-person programs on hold.
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I was particularly concerned because our neighbourhood has by far the highest proportion of older
adults living alone in Vancouver. As the BC Seniors Advocate called for older adults to stay safe at
home, I knew that social isolation was likely to be a significant issue in our community.
Of course, seniors’ centres are all about connection.
We quickly pivoted to offering many of our social,
recreational and educational programs virtually. For
example, we turned our monthly Tea With Anthony
social gathering into a remote event. While everyone
now has to provide their own tea and cookies, older
adults in our community can still connect with their
peers (and me) in an informal and welcoming setting
for conversation over the computer or by phone. We
also expanded our grocery shopping and delivery
service to meet the unprecedented demand, and
ramped up some of our services by phone such as
housing navigation and information and referral.
We were also named one of 24 COVID-19 Community
Response Hub agencies across the province by the
Ministry of Health. We quickly found ourselves
working with new and existing partners to provide
new services to meet the needs of older adults in our
COVID-19 significantly increased the demand on
community. For example, we worked with Gordon
the West End CRN’s grocery shopping and
Neighbourhood House, one of our partners in the
delivery service. (Photo: A. Kupferschmidt)
Vancouver West End Community Response Network, to
launch a new free prepared meal delivery service for low-income older adults in collaboration with
Shift Delivery Co-op.
Gordon Neighbourhood House and WESN have also put much emphasis on connecting with each and
every one of our older adult members and clients by phone right now. We wanted to ensure they knew
that we were still here for them, even if our doors were closed. We wanted to know what services they
might need right now, and to connect them with a staff member or volunteer for regular check-in
phone calls if they wanted.
While WESN was already providing check-in phone calls to some of our clients before COVID-19 began,
this is not the usual way that we connect with most of our members. While we support many
homebound and vulnerable older adults under normal circumstances, in most cases we are interacting
in person at our locations.
However, even though we work to build trust and create safe spaces, sometimes the face-to-face
conversations we have at our public locations are different than the conversations that can take place
by phone. By building rapport and having deeper one-to-one dialogue on a regular basis with hundreds
of older adults, stories begin to reveal themselves.
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We connected with Margaret*. Margaret is a WESN member who we hadn’t had much contact with
before the pandemic began. When we paired her with a volunteer who began calling her regularly, we
soon learned more about her life than we had ever known before. Though we had put our minor home
repair service on hold when COVID-19 began for the safety of our volunteers and clients, shePage
was2/13
initially requesting someone come and change the lock on her door. As the volunteer got to know
Margaret better, we learned that she was afraid her son was stealing from her and fearful of physical
violence.
We also connected with Diane*. Diane is a WESN client who was not feeling safe doing laundry in the
laundry room in her building. At first, we thought this may be because she was concerned about
contracting COVID-19 in this common space. In fact, she told us she was living in fear of ageist
neighbours harbouring resentment about recent job losses and concern about contracting COVID-19
from an older adult. These neighbours had yelled at her when they heard her coughing one evening,
and she was afraid of leaving her apartment.
These are just a few examples of concerns about abuse and neglect behind doors that are more closed
than ever right now. Thankfully we were able to ensure Margaret and Diane were connected with
appropriate resources, but we are being vigilant about other situations that may reveal themselves as
vulnerable older adults remain at home. For example, we have put in place a regular staff-led virtual
meeting of check-in phone call volunteers to give them the opportunity to discuss challenging
circumstances they may be encountering, and to learn from and support one another to best meet the
needs of older adults in our community.
Even as our province begins to re-open, many older adults will remain at home for some time. Thank
you all for everything you are doing to support older adults and keep them free from abuse and
neglect right now and always.
About our contributor: Anthony Kupferschmidt is the executive
director of the West End Seniors’ Network (WESN), a non-profit he’s
been with for over five years.
He completed his MA in Gerontology at Simon Fraser University in
2009, and he has been working with older adults in a variety of settings
for more than 22 years.
If you’d like to learn more about the Vancouver West End Community
Network, contact Anthony at executivedirector@wesn.ca or Joanna Li,
BC CRN Regional Mentor – Vancouver at joanna.li@bccrns.ca.
If you’re interested in contributing a piece of your writing to this
newsletter, please email info@bccrns.ca or send us a direct message
through Facebook or Twitter.

(Photo: West End Seniors’
Network)

*The names of these individuals and some details have been altered to protect their identity.
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CRNs at Work
South Nanaimo CRN
The CRN led by Coordinator Gerard Nachtegaele held “Seedy Saturday” on
May 25 for the community. The outdoor, physically distant event allowed
the community to exchange seeds and donate extra containers to promote
gardening at home as a way to address food security issues.

Sunshine Coast CRN
The CRN through the Sunshine Coast Community Services
Society is leading a letter writing campaign to fight social
isolation in their seniors’ population. Learn more.
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Castlegar CRN
The CRN and the crew of the Increasing Recreation In
Seniors (IRIS) program completed their ninth week of
lunch prep and delivery to local seniors. Just before the
May long weekend, the team delivered lunches to 151
seniors.
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Vancouver South Granville CRN
The CRN team through the South Granville Seniors Centre continues to
hold virtual technology lessons, specifically targeting seniors in an effort
to engage and connect with this segment of the local population.

Gabriola Island CRN
Through the PHC Gabriola – People for a Healthy Community,
volunteers and partners distributed more than 250 seedlings to
families and seniors to strengthen local food security and build
community connections.

Vancouver Mount Pleasant CRN
The CRN through Mount Pleasant
Neighbourhood House is holding
virtual intergenerational drop-ins to
connect local seniors with youth to
play games, and share stories during
quarantine.



If you are able to help your community and make a difference in the
lives of our most vulnerable citizens, contact your local CRN to get
involved.
If a CRN doesn’t yet existing where you are, and you want to volunteer
in some way, email us at info@bccrns.ca and we’ll connect you.
For more stories on our CRNs, follow us on Facebook and Twitter.

Photo sources: Cassidy Community Forum, Sunshine Coast Community Services Society, IRIS Kootenay, South Granville
Seniors Centre, PHC Gabriola, Mount Pleasant Neighbourhood House.
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Welcoming the Newest CRNs to the Network
Seniors and other vulnerable adult populations have another resource in the community to lean on.
Join us in welcoming the New Westminster CRN and the Barriere CRN to the network.
The New Westminster CRN is hosted by the Seniors Services Society, with Coordinator Leanore Sali and
Regional Mentor Ken Kuhn at the helm. View more.
The Barriere CRN serves Barriere and the surrounding areas. It is led by Coordinator Susanne Butcher
through Yellowhead Community Services and Regional Mentor Marian Anderberg. View more.

#WEAAD2020: Join Us in Shining a Light on Elder Abuse

Community response networks (CRNs) and volunteers to have planned unique and creative ways to
mark World Elder Abuse Awareness Day (WEAAD) this year. Events are virtual. WEAAD is on June 15,
2020.
We’re marking this #WEAAD2020 with virtual and physically distant activities to provide safe
communication and appropriate support for those in the community who are fearful or are being
abused. Check out the #UprootAbuse idea courtesy of our friends at the Canadian Network for the
Prevention of Elder Abuse (CNPEA).
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The easiest way to show your support for adult abuse, neglect, and self-neglect prevention is to wear
purple.
We will still be active on Facebook and Twitter that day. Remember to post your pictures and tag BC
CRN. Use the hashtag #WEAAD2020.
WEAAD was officially recognized by the United Nations General Assembly in its resolution 66/127,
December 2011, following a request by the International Network for the Prevention of Elder Abuse
(INPEA), who first established the commemoration in June 2006.
It represents the one day in the year when the whole world voices its opposition to the abuse and
suffering inflicted to some of our older adults.
To get involved, contact your local CRN or email us at info@bccrns.ca.

Volunteer of the Month: Lisa Cyr, Revelstoke CRN

(Photo: Revelstoke Current)

Lisa Cyr is the coordinator for the Revelstoke community response network (CRN), a role that is part of
her portfolio of work with the Revelstoke Women’s Shelter Society, where she is also responsible for
writing grants, planning communication events and activities, and working on community impact and
development projects.
While we were interviewing her for this profile, she was seamlessly toggling between English and
French, answering questions from her four-year old daughter. COVID-19 has Lisa doing double duty at
home - parenting and working at the same time.
The pandemic also opened up opportunities for her to quickly expand the local CRN portfolio, which
resulted in some well-deserved media exposure for her community and the BC CRN.
We are very pleased to be profiling Lisa as our volunteer of the month.
Page 7/13
Page 7/9

Can you tell us a little bit about yourself?
I’m originally from Calgary. After high school, I studied international community development in
Quebec, and then went on to earn a Master’s degree in professional communications and intercultural
communication through Royal Roads University (in Victoria, BC). Work took me abroad where I worked
for non-government organizations (NGOs) for about five to six years. I took a brief hiatus, decided to
teach yoga for a bit, and then moved to Revelstoke in 2014.
Can you tell our readers about Revelstoke and what makes the area unique?
Revelstoke is a small town of about 15,000 people. Historically, it used to be a mining and logging
town. Today, Revelstoke is considered a resort municipality with much of the local economy fueled by
adventure tourism and sport. We have one of the country’s best winter playgrounds. It’s a beautiful
town, and there is a lot of diversity in the community. Revelstoke has also been said to be a “small
town with big city problems” due to its rapid growth. Fortunately, we have a very strong social sector
and inclusive community here.
We newer locals say we came to Revelstoke for the adventure, and stayed for the community, but
there are also long-standing families who have lived here for generations, so we have quite a few
seniors. As demographics changed, and the focus on tourism and sport grew, some seniors and older
adults have been feeling left out of the development.
How did you come to learn about BC CRN and the local CRN?
I started working with the CRN in 2017. It was a year after I had my child, and I was ready to re-enter
the workforce. Honestly, I got involved with the BC CRN by answering a job posting advertised through
the Revelstoke Women’s Shelter Society, an agency I have a lot of respect for. I was particularly
interested in the training and education component of the position, and I saw opportunities for new
and different awareness activities and experiences.
The shelter hosts the CRN because of the abuse component. Many of our clients are older women,
who are one of the most vulnerable subsets of the local population. The mandates of the Women’s
Shelter Society and the CRN couple very well.
The CRN committee is a great size, about 10 to 12 people, and our members are important to the work
being done. We have representation from all agencies that serve vulnerable populations: hospice,
victim services, outreach, the Women’s Shelter Society, Interior Health, the RCMP, community
paramedics, Community Connections1, and mental health.
What, if any, challenges did you have with the CRN work?
The city’s social development coordinator has been strengthening to social sector now for about 14 or
15 years. As a result, Revelstoke has an abundance of longstanding seniors’ programs, and the
community at-large also rallies around its most vulnerable. Revelstoke is very community-oriented, and
1

Community Connections is a local service agency that provides social service supports to individuals and families in the
Revelstoke community. Some of the services they provide include counselling, services for families and youth, community
outreach and development, and community living type supports for adults.
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the former CRN coordinator had also done a lot of work building the network, and offering Gatekeeper
training in town.
All of this, actually, made it challenging to see how I could contribute.
I then saw an opportunity to connect Revelstoke’s youth with our seniors. I decided to contact Sharon
Mackenzie, the founder of the i2i Intergenerational Society, which aims to build bridges between
generations to enrich relationships and foster learning and respect for everyone in the community.
Sharon shared some great resources on how to set up an intergenerational program. By chance,
Sharon’s son and daughter-in-law live in town, so we were able to meet over coffee and discuss how to
get a program off the ground.
How does the intergenerational program work here?
I worked with the adult day program coordinator at
Moberly Manor, which is a publicly-funded assisted
living home managed by Interior Health. She has been
really helpful in informing the program on the type of
activities appropriate for seniors of different cognitive
capacities, and each group’s physical abilities, so we
were able to adapt i2i’s program to meet the needs
and interests of local teachers and their students, as
well, as the aptitude of the seniors.
I also talked about the program to a teacher in the
school district who does intergenerational learning. In
the first couple years of the program, we engaged a
single class of grade four students. Because there were
only so many seniors at Moberly Manor, we didn’t
want to overwhelm them with too many kids. This
year, we’ve added a second class to the program, so
we have a mix of kids who participated last year and
kids who are new.
Students receive an orientation to Moberly
New program participants always receive a tour of
Manor. Photo taken pre-COVID-19.
Moberly manor to start. Then, they receive education
(Photo: L. Cyr)
about some of the challenges seniors face. The kids
also have conversations with the seniors about life, and play different kinds of games that are fun for
them and beneficial to the seniors’ health in some way.

Youth often have a stereotypical, limited understanding of what seniors are like. It’s important for kids
to be repeatedly exposed to different seniors with different capacities, so that they may understand
that being a senior encompasses a lot. Not all seniors have dementia or need spoon feeding. Many of
the kids are seeing that seniors are also very active, and have a lot of experiences, stories, and wisdom
we can all learn from.
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The pandemic put a pause on the program since we all have to do physical distancing, so instead,
we’ve managed to create a fun “curriculum” that involves creating chalk and window art on the
outside of Moberly Manor; writing letters to seniors; and an artifact trivia game with the Revelstoke
Museum and Archives.
How else has COVID-19 changed things for you and the CRN?
At the start of the pandemic, I saw lots of people posting their phone numbers on Facebook, offering
assistance to anyone who needed it. The problem is the people who they are trying to help aren’t on
social media. There were all sorts of help available, and lots of people who needed it.
I wanted to facilitate the connection between the two, given that the CRN has access to seniors and
other vulnerable, at-risk adults.
How did you do that?
I used local communication channels – the local paper and the Revelstoke CRN Facebook page – and
fanned out a call for volunteers. I think I got around 70 volunteers overnight. I created a database to
match the needs with people who were willing to help. An example: we partnered with Southside
Market, who at the time did not have delivery service, and set up grocery delivery. Grocery deliveries
to homes are still being done for free by volunteers. We also do food hamper pick-ups/deliveries from
the local food bank.
With pre-established relationships with vulnerable adults, the Women’s Shelter’s outreach workers
were able to continue referring people to supports and provide one-on-one assistance.
Things kind of grew from there.
Has “flattening the curve” impacted anything?
It has. The decreasing urgency has allowed grocery
stores and local businesses to figure out how to offer
delivery service, which is great news. Things are
quieter, especially with stores and resorts still closed.
In this down time, I’m looking at how to build on what
we’ve learned through the pandemic. We’ve learned a
lot about what seniors need help with: yard work,
snow shovelling, cleaning, shopping, grocery delivery,
walking pets. We also now have a very large roster of
volunteers willing to help. I’d like to see if there are
opportunities to work with the local Better At Home
program to see if we can match volunteers with
seniors who don’t meet the service thresholds
required to receive help from Better At Home.
The CRN partnered with the local market to deliver
groceries for free during the pandemic.
With schools starting to re-open, I’m also looking
(Photo: L. Cyr)
forward to changing up the intergenerational
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program. June 1 is Intergenerational Day, followed by World Elder Abuse Awareness Day on June 15.
The teachers and students involved with the intergenerational work will do an art contest, so we can
do an art walk in the residence for Intergenerational Day, and I am currently working with a local
videographer on a video for youth on the topic of elder abuse and valuing seniors, which hopefully will
also be of use to other CRNs across the province.
Why Lisa is our Volunteer of the Month
Marian Anderberg, BC CRN Regional
Mentor – Thompson, Cariboo, Shuswap
says: “Because Lisa works for both the
emergency shelter and the CRN, she is in
tune with the synergies required to
support those in most need. Lisa is
committed to intergenerational work and
the integral role it has in abuse
prevention. She has excellent connections
and is committed to community
development and spreading the word
about the work she is doing. For example,
she has written feature articles for the
local newspaper that have reached many
people in the community, as well as many
Lisa’s intergenerational program sometimes has seniors telling
war stories to students. Pic taken before COVID-19.
other readers outside of the community
(Photo: L. Cyr)
through online editions. She is doing
amazing work and has many more ideas to share.”
If you are interested in learning more about the Revelstoke CRN, please visit their Facebook or contact
Lisa at revycrn@gmail.com, or Marian Anderberg at marian.anderberg@bccrns.ca.
If you have an exceptional volunteer you’d like for us to profile, please email us at info@bccrns.ca or
send us direct message through Facebook or Twitter.

Provincial Learning Events: On Summer Hiatus
We’re on summer break! Next event is scheduled for September 15: save the date!
Look for more details on our events for the rest of year in upcoming E-Connector editions and on our
Facebook and Twitter pages.
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Provincial Learning Events are toll-free teleconferences and take place the third Tuesday of the month
from 10:30 am to 12 pm. Everyone is welcome.
Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info.
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Our Top 5: Resources of the Month
1. Elder abuse and COVID-19 in Canada: Expect an increase in all types of abuse (2020): This paper
authored by BC CRN board member Gloria Gutman, PhD., looks at the potential for adult abuse
during natural disasters, including COVID-19. There is also a call to action to all BC CRN
members and partners to document examples and case studies for submission to SFU as part of
a larger research project.
2. COVID-19 Resources for Seniors (2020):
Simon Fraser University’s Science and
Technology for Aging Research (STAR)
Institute has compiled technology and
resources and information specifically for
seniors during the pandemic.
3. Healthy Aging CORE British Columbia: CORE, also called the Collaborative Online Resources and
Education, is the knowledge hub for community-based seniors' services organizations and allied
agencies and individuals. Check out their resources, join a group, or search for training
opportunities near you.
4. Access to Justice – Resources (2020): Produced by the Canadian Network for the Prevention of
Elder Abuse (CNPEA), these resources were a result of a three-year project - Increasing Access
to Justice for Older Adult Victims of Sexual Assault: A Capacity Building Approach. There
resources focus on the topic of sexual assault and abuse of women and older adults.
5. Resources on Gender-Based Violence and the COVID-19 Pandemic (2020): This webpage,
hosted by The Learning Network out of Ontario, is a centralized hub for resources related to
Gender-Based Violence (GBV) and the COVID-19 pandemic. It shares the work of organizations
across Canada, as well as key international research.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect.

Our Top 5: Headlines of the Month
1. Call for tips after seniors allegedly scammed into committing CERB fraud, CBC, May 13, 2020.
2. Prime Minister announces additional support for Canadian seniors (press release), Justin
Trudeau, Prime Minister of Canada, May 12, 2020.
3. Rutgers researchers develop tool to predict self-neglect in older Chinese adults, NewsWise,
May 7, 2020.
4. High achievers vulnerable to elder financial abuse because they can mask dementia, their egos,
says expert, Forbes, April 29, 2020.
5. LEVY: Pandemic creates “breeding ground” for elder abuse (OpEd), Toronto Sun, April 25, 2020.
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.
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Campaigns & Professional Development Events
Because of COVID-19, we ask you check with organizers directly to receive the status of their events.
▪

World Elder Abuse Awareness Day (WEAAD)
June 15, 2020, Worldwide
WEAAD is marked each year on June 15. It is an official United Nations International Day
acknowledging the significance of elder abuse as a public health and human rights issue. Check
the BC CRN web, and our social media channels for virtual events in your community.

▪

John K. Friesen Conference: Supportive Communities for Healthy Aging – Simon Fraser
University
September 17-18, 2020, Joseph & Rosalie Segal Centre, SFU’s Vancouver Campus, 515 W.
Hastings St., Vancouver, BC
This year’s Friesen Conference is focused on the key role that Supportive Communities can play
in promoting healthy aging at the global, national, regional and local level and for both
individuals and populations aging in today’s society. View more details. Register now to book
your spot.

▪

Seniors Living Expo and Job Fair, BC Care Providers Association
November 21-22, Vancouver, BC
This event was rescheduled from Spring 2020 to the Fall. The expo targets seniors 60+, as well
as their families and caregivers and is an opportunity network, and learn more about local
opportunities for the senior demographic. View more.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue).
View our E-Connector archives now.
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
BC CRN acknowledges the generous financial support of the Province of British Columbia.
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