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National Volunteer Week was from April 19-25, but we want to thank and celebrate our volunteers 

who stepped up to support vulnerable populations in their communities during the pandemic. 

We appreciated all you did for community before the emergency, and we continue to be immensely 

impressed by everything you have done to support your friends, families, and neighbours since the 

emergency was declared province-wide. 

On behalf of everyone at the BC CRN, we thank you and salute you. 

If physical distancing is feeling difficult, if you are isolated and feeling lonely, if you need help picking 

ǳǇ ƎǊƻŎŜǊƛŜǎΣ ǎǳǇǇƭƛŜǎΣ ƻǊ ǇǊŜǎŎǊƛǇǘƛƻƴǎΣ ǿŜΩǊŜ ƘŜǊŜ ǘƻ ƘŜƭǇΦ 

Contact your local CRN if you need assistance, or if you are healthy and want to help. If no CRN exists in 

your area, email us at info@bccrns.ca.  
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 Vancouver Island ôs ñTrue North ò:  

How the Mount Waddington CRN Makes I t Work  

With a small, diverse population living across half the land mass of Vancouver Island, learn how one of 

./ /wbΩǎ ƻƭŘŜǎǘ ŎƻƳƳǳƴƛǘȅ response networks (CRNs) - the Mount Waddington CRN - has stayed active 

and gotten better with time. 

DƻƻƎƭŜ άaƻǳƴǘ ²ŀŘŘƛƴƎǘƻƴέ ŀƴŘ ǘƘŜ ǘƻǇ 

two search results are: 

1. Mount Waddington, historically 

known as Mystery Mountain, is the 

ƘƛƎƘŜǎǘ ǇŜŀƪ ƻŦ ./Ωǎ coastal 

mountains.1 

2. The region of Mount Waddington 

takes in the lower Central Coast 

region centred on the Queen 

Charlotte Strait coast of northern 

Vancouver Island and the adjoining 

parts of mainland British Columbia. It 

has a total land area of over 20,000 

km² with a population of 12,000 

spread across it in several 

communities.2 

Demographically, the region has a population 

of 12,000. Of that, approximately 80% are 

seniors over 55, and 25% identify as First 

Nations. Also unique to the region, 22% live 

below the poverty line despite the average 

household income being higher than the rest 

of the province. 

ά¢ƘŜ ǇƘȅǎƛŎŀƭ ƎŜƻƎǊŀǇƘȅ ŀƴŘ ƭŀƴŘǎŎŀǇŜΣ ŀƴŘ 

its small population make this region very interesting. Mount Waddington comprises 1.4% of 

±ŀƴŎƻǳǾŜǊ LǎƭŀƴŘΩǎ ǘƻǘŀƭ population on 62.7% of LǎƭŀƴŘ IŜŀƭǘƘΩǎ ǘƻǘŀƭ ƎŜƻƎǊŀǇƘȅΣέ ǎŀȅǎ Jane Osborne, 

Regional Mentor ς CenǘǊŀƭ ±ŀƴŎƻǳǾŜǊ LǎƭŀƴŘΦ ά¢ƘŜ ǊŜƎƛƻƴ ŀƭǎƻ Ƙŀǎ ǘƘŜ ƭŀǊƎŜǎǘ CƛǊǎǘ bŀǘƛƻƴǎ 

demographic per capita in the province outside of northern BC. Out of the 53 First Nations 

communities on Vancouver Island, 40 call the Mount Waddington region home. All of this makes it 

ŎƘŀƭƭŜƴƎƛƴƎ ŦǊƻƳ ŀ ƘŜŀƭǘƘ ǇŜǊǎǇŜŎǘƛǾŜΦέ 

Locals proudly call the region Vancouver IslandΩǎ άǘǊǳŜ ƴƻǊǘƘέΦ 

 
1 https://en.wikipedia.org/wiki/Mount_Waddington  
2 https://en.wikipedia.org/wiki/Regional_District_of_Mount_Waddington  

Local seniors on the Christmas Bus in 2019.  
(Photo: A. Smith) 
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 Partnering with Health Network Key to CRN Longevity 

Isolation of seniors is one of the biggest concernsΦ ά!ǎƛŘŜ ŦǊƻƳ ŀŘǾŜƴǘǳǊŜ ǎŜŜƪŜǊǎ ŀƴŘ ǎǇƻǊǘ ŦƛǎƘŜǊǎΣ 

most non-ǊŜǎƛŘŜƴǘǎ Ǉŀǎǎ ǘƘǊƻǳƎƘ ǘƘŜ ŀǊŜŀΦ /ƻƳƳǳƴƛǘƛŜǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ŀǊŜ ŦŀǊ ŀǿŀȅ ŦǊƻƳ ƻƴŜ ŀƴƻǘƘŜǊΣέ 

adds Jane. 

Long-time volunteer and CRN co-coordinator Gail Neely, who lives in Port !ƭƛŎŜΣ ǎŀȅǎΥ άнлло ǿŀǎ ǘƘŜ 

year the region started actively pursuing a working relationship with the health authority. This was 

about the same time the health network and the CRN were established. Lorraine Hudson was the CRN 

ŎƻƻǊŘƛƴŀǘƻǊ ŀǘ ǘƘŀǘ ǘƛƳŜΦέ 

The Mount Waddington Health Network (MWHN) is a cross-disciplinary team that collaborates with 

communities in the region to ensure the 12 determinants of health3, as defined by the federal 

government, are being addressed. The determinants of health are the broad range of personal, social, 

economic and environmental factors that determine individual and population health4. Support 

agencies from local government, health, social services, culture, food serviŎŜǎΣ ǿŜƭƭƴŜǎǎΣ ǎŜƴƛƻǊǎΩ 

groups, and family groups, as well as designated agencies and residents all participate in the network. 

From 2009 to 2011, then CRN coordinator 

Donna Gault presented the CRN concept 

ǘƻ ŀ ǎŜƴƛƻǊǎΩ ƎǊƻǳǇ, Seniors and Elders 

Better Living Advisory Committee 

(SEBLAC), who then formally joined the 

MWHN to ensure issues related to adult 

abuse and neglect, isolation, and wellness 

of vulnerable populations were 

addressed and considered. 

ά{9.[!/ Ƙŀǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ŦǊƻƳ ŀƭƭ 

communities in the Mount Waddington 

ǊŜƎƛƻƴΣέ ǎŀȅǎ Gail. ά¢ƘŜ ǿƻǊƪ Ƙŀǎ ŎƘŀƴƎŜŘ 

a lot over the years, but the committee 

continues to raise issues related to adult 

abuse and neglect prevention to the 

MWHN and then to Island Health, if 

ƴŜŜŘŜŘΦέ 

 ά¢ƘŜ a²Ib ƛǎ ŦǳƴŘŜŘ ōȅ LǎƭŀƴŘ IŜŀƭth to look at the key health determinants and keep people out of 

ŀŎǳǘŜ ŎŀǊŜΣέ ǎŀȅǎ a²Ib ŎƻƻǊŘƛƴŀǘƻǊ ŀƴŘ /wb Ŏƻ-coordinator Angela SmithΦ άLΩǾŜ ōŜŜƴ ǿƛǘƘ a²Ib 

ŦƻǊ ŀ ŎƻǳǇƭŜ ƻŦ ȅŜŀǊǎ ƴƻǿΣ ŀƴŘ ŜǾŜǊȅǘƘƛƴƎ L ƪƴƻǿ ŀōƻǳǘ /wbǎ ƛǎ ǘƘǊƻǳƎƘ DŀƛƭΦ ¢ƘŜ /wb ƛǎ a²IbΩǎ 

safety net: it helps members of our community gain knowledge on the type of support services that is 

 
3 The 12 determinants of health are income and social status; employment and working conditions; education and literacy; 
childhood experiences; physical environments; social supports and coping skills; healthy behaviours; access to health 
services; biology and genetic endowment; gender; culture; race/racism. 
4 https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health.html  

One of the seniorsΩ gathering in October 2019 for the region.  
(Photo: A. Smith) 
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 available to them. And the CRN model bucks the tide when it comes to system-based approaches. 

²ŜΩǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ƳƻŘƛŦȅ ƻǳǊ ǎǘǊŀǘŜƎƛŜǎ ƻƴ-the-fly to keep peopƭŜ ƘŜŀƭǘƘȅ ŀƴŘ ǎŀŦŜΦέ 

Adapting during COVID-19 

The adaptability and flexibility of the CRN and MWHN partnership provided stability to communities 

when the Coronavirus outbreak pushed people into self-quarantine.  

ά²ƛǘƘ ǘƘŜ ǇŀƴŘŜƳƛŎΣ ŜǾŜǊȅƻƴŜ ǿŀǎ ƭƻƻƪƛƴƎ ŦƻǊ ǎƻƭǳǘƛƻƴǎ ǊƛƎƘǘ ŀǿŀȅΣέ ǎŀȅǎ AngelaΦ ά{ƻƳŜǘƘƛƴƎ ƭƛƪŜ ǘƘƛǎ 

makes vulnerable populations even more vulnerable. Pre-COVID, our CRN programs were 

ƛƳǇƭŜƳŜƴǘŜŘ ŀƴŘ ƭŀǳƴŎƘŜŘ ǉǳƛǘŜ ǎȅǎǘŜƳŀǘƛŎŀƭƭȅΦ ²ƛǘƘ ǘƘŜ ƻǳǘōǊŜŀƪΣ ǇǊƻƎǊŀƳǎ Ƨǳǎǘ ǎǇǊǳƴƎ ǳǇΦέ 

{ƻƳŜ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ άǇƻǇ-ǳǇέ ǇǊƻƎǊŀƳǎ ƛƴŎƭǳŘŜ ŎƻƻǊŘƛƴŀǘƛƻƴ ŀƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ƎǊƻŎŜǊƛŜǎΣ ŀƴŘ ŀ άƪŜŜǇƛƴƎ 

ƛƴ ǘƻǳŎƘέ ǇǊƻƎǊŀƳ ǘƻ ƘŜƭǇ ǊŜǎƛŘŜƴǘs connect and socialize safely across communities. 

¢ƘŜ ǘŜŀƳǎ ŀǊŜ ŀƭǎƻ ŀŘŀǇǘƛƴƎ ǘƘŜ ǊŜƎƛƻƴΩǎ ƳǳƴƛŎƛǇŀƭƭȅ ŦǳƴŘŜŘ ǾƻƭǳƴǘŜŜǊ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǇǊƻƎǊam to 

address the needs that arose from physical distancing measures.  

άLƴ ǘƘŜ ŦƛǾŜ ȅŜŀǊǎ ǘƘŜ ǇǊƻƎǊŀƳ Ƙŀǎ ōŜŜƴ ƛƴ 

placeΣ ǿŜΩǾŜ Ŧƻcused on coordinating 

transportation for seniors who need to get to 

medical appointments through the Regional 

District of Mount WaddingǘƻƴΩǎ ±ƻƭǳƴǘŜŜǊ 

Transportation Network. Remember, in our 

region, your doctor could be two-hours away, 

one-way, and you might need to see her 

ǘǿƛŎŜ ŀ ǿŜŜƪΣέ ŀŘŘǎ AngelaΦ ά¢ƘŜ ǇŀƴŘŜƳƛŎ 

has made the program a key touch point with 

essential services. Rather than picking up 

passengers, drivers and coordinators work 

with grocers located along their routes to 

package and deliver food and supplies to 

ƘƻǳǎŜƘƻƭŘǎΦέ  

Angela credits the CRN for the success of 

these progǊŀƳǎ ŘǳǊƛƴƎ ŎǊƛǎƛǎΥ ά¢ƘǊƻǳƎƘ DŀƛƭΣ ǘƘŜ /wb has provided guidance and leadership to integrate 

our collective best practices into cost-effective, responsive pilot programs that can be applied 

throughout our region, which is very broad. The coordinators and vƻƭǳƴǘŜŜǊǎ Ƨǳǎǘ ƪƴƻǿ ǿƘŀǘ ǘƻ ŘƻΦέ 

The Future Ahead 

In crisis, short, mid, and long-term solutions are important to ensure sustainability of programs and 

that the most vulnerable of populations have stability in having their needs met. 

ά¢ƘŜ ƎǊŀǎǎǊƻƻǘǎ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ǇǊƻƧŜŎǘǎ ŀǊŜ ŀƳŀȊƛƴƎΣέ ŎƻƴǘƛƴǳŜǎ AngelaΦ ά¢ƘŜ ƳƻŘŜƭ ǊƛƎƘǘ ƴƻǿ ŘŜǇŜƴŘǎ 

ƻƴ ŜȄƛǎǘƛƴƎ ƛƴǘŜǊǇŜǊǎƻƴŀƭ ŎƻƴƴŜŎǘƛƻƴǎΣ ŀƴŘ ǿŜ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ or who ǿŜΩǾŜ Ŧorgotten yet. We want 

ǘƻ ƘŀǾŜ Ǉƭŀƴǎ ǊŜŀŘȅ ǎƻ ǿŜ ŘƻƴΩǘ ŦƻǊƎŜǘ ŀƴȅƻƴŜΣ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ŘƻƴΩǘ ōǳǊƴ ƻǳǘΦέ 

One of the volunteer driven buses decorated for Christmas in 
2019. The transportation program is now shuttling groceries 
and supplies to seniors during the pandemic.  
(Photo: A. Smith) 
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 In addition to the existing work at hand, the CRN and MWHN will be succession planning to keep the 

connection between the two organizations strong and that everyone around the table are supported. 

How Mount Waddington Makes It Work 

¶ Strong, committed relationship between CRN and local health networƪΦ όάL ōŜƭƛŜǾŜ ǘƘƛǎ ƛǎ ƪŜȅΦ 

Cross learning between the two networks helps integrate CRN work into short and long-term 

ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎΦέ ς Jane Osborne 

¶ Significant participation by designated agencies ς Island Health, First Nations Health Authority, 

regional social services, all municipalities ς from the start. 

¶ BC CRN Mentor Liaison Alyssa Christensen, who is Metis, supports the CRN and MWHN 

outreach efforts to First Nations and Aboriginal communities who live in this part of the Island. 

¶ ReǇǊŜǎŜƴǘŀǘƛƻƴ ŦǊƻƳ ŀƭƭ ǎƻŎƛŀƭ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎ ŀƴŘ ŀƎŜƴŎƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ǊŜǎƛŘŜƴǘǎΦ ά²ƛǘƘ ǎǳŎƘ ŀ 

small population iƴ ŀ ƭŀǊƎŜ ƎŜƻƎǊŀǇƘȅΣ ȅƻǳ ƴŜŜŘ ŜǾŜǊȅƻƴŜ ŀǘ ǘƘŜ ǘŀōƭŜΦέ ς Jane Osborne 

¶ /ƻƴǎƛǎǘŜƴǘ ƻǳǘǊŜŀŎƘΥ άWŀƴŜ is always touching base. Someone who does this consistently is huge 

ŦƻǊ ǘƘŜ ƴŜǘǿƻǊƪΦέ ς Angela Smith 

¶ /ƻƳƳƛǘǘŜŘ ǾƻƭǳƴǘŜŜǊǎΥ άDŀƛƭ ƛǎ ǇŀǎǎƛƻƴŀǘŜΣ ŎƻƳƳƛǘǘŜŘΣ ŀƴŘ ŀlways goes the extra mile in 

ƳŀƪƛƴƎ ǘƘƛƴƎǎ ŀǎ ǎŀŦŜ ŀƴŘ ǎŜŎǳǊŜ ŦƻǊ ǾǳƭƴŜǊŀōƭŜ ǎŜƴƛƻǊǎΦ {ƘŜΩǎ humbƭŜ ǘƻƻΦέ ς Jane Osborne and 

Angela Smith 

View more on the Mount Waddington Health Network.  

For more on the Mount Waddington CRN, contact Regional Mentor Jane Osborne or CRN Co-

Coordinator and MWHN Coordinator Angela Smith. 

 

CRNs at Work  

 

 

 

 

 

 

 

 

Revelstoke CRN 

A grocer in Revelstoke launched a delivery program in partnership with CRN 
volunteers. Learn more on what Coordinator Lisa Cyr and her team are 
doing. 

Vancouver West End CRN 

Through the West End SeniorsΩ bŜǘǿƻǊƪ, the 
CRN hosts free virtual tea parties to connect 
seniors in the community. 

https://www.mwhn.ca/
https://bccrns.ca/bccrnsnetwork/mount-waddington-community-response-network/
https://www.facebook.com/revycrn/

