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It’s Not Right! Presentation Guide Synopsis
Purpose of this Guide

How to Use this
Guide

To provide an overview of:
•

The tasks required to plan, organize, and administer an It’s
Not Right! presentation.

•

The tasks required to follow-up with the BC CRN once the
presentation is complete.

If you are new to the It’s Not Right! program, and new to conducting
presentations, we recommend reviewing this guide cover to cover
to understand what needs to be done before, during, and after the
presentation takes place.
If you are already familiar with It’s Not Right!, please scan the
document for new content, and use this guide as a refresher to reorient yourself to the presentation requirements.

Who this Guide is For

CRN Coordinators.
Regional Mentors.
It’s Not Right! Community Presenters.

Contact for
Questions and
Concerns

CRN Coordinators: your Regional Mentor is your key contact.
Regional Mentors: contact your Team Leader or the INR Program
Coordinator (itsnotright@bccrns.ca) with your questions and issues.
Community Presenters: your CRN Coordinator is your key contact.

Commonly Used
Acronyms in this
Guide

BC CRN: BC Association of Community Response Networks.
CRNs: Community Response Networks.
INR: It’s Not Right!
NFF: Neighbours, Families, and Friends.
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It’s Not Right! Neighbours, Friends, and Families for Older Adults Overview
Where It’s Not Right!
Came From

It’s Not Right! Neighbours, Friends and Families was developed by
The Centre for Research & Education on Violence against Women &
Children (CREVAWC) at the University of Western Ontario in
response to a request from the Public Health Agency of Canada to
adapt the Ontario domestic violence public education campaign,
Neighbours, Friends and Families, for abuse of older adults.
The Canadian Network for the Prevention of Elder Abuse (CNPEA) as
well as professionals and passionate advocates from all over the
country contributed to the development of the materials through a
highly collaborative process over a year long period.
The resulting INR-NFF materials represent the very best collective
thinking in Canada for public education on abuse and neglect of
older adults.
--Source: It’s Not Right! Neighbours, Families, and Friends for Older
Adults.

Changing Society
Norms of Bystanders
on Abuse of Older
Adults

In 2012, a successful proposal to the Human Resources Services
Development Canada’s (HRSDC) New Horizons grant program
funded a three year project to develop a pan-Canadian approach on
engaging bystanders on the issue of older adult abuse and neglect.
(HRDC has since been renamed to Employment and Social
Development Canada (ESDC)).
The project was supported by advisors, practitioners, and advocates
representing all provinces and territories.
A national Community of Practice was formed to provide ongoing
learning, and knowledge sharing to the end of June 2015.
The project resulted in a presentation designed to educate and
engage bystanders, with the emphasis on recognizing the warning
signs of abuse and neglect, and taking practical steps to help.
--Source: It’s Not Right! Neighbours, Families, and Friends for Older
Adults.
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BC CRN and It’s Not Right! Neighbours, Friends, and Families for Older Adults
It’s Not Right! started
as a Pilot Project

The BC CRN became involved in the three-year New Horizons Project
and quickly realized the value of the It’s Not Right! program.
Initially presented by our Regional Mentors, and several members of
the management team, It’s Not Right! proved to be a powerful
education and bystander engagement tool.
It quickly became a key awareness and education asset to our
organization as we work to stop adult abuse…together.

BC CRN and It’s Not
Right! Today

In 2015/2016, we initiated INR Community Presenter Training to
build a larger team to deliver It’s Not Right! presentations to
neighbours, friends, and families of older adults in communities
around the province.
We believe the program will be even more successful and effective
in the hands of the Community Response Networks (CRNs) and
Community Presenters.
Our initial INR Community Presenter training was offered using
valued funding from the provincial Council to Reduce Elder Abuse
(CREA). The program continues with funding from the Ministry of
Health.

Goal of the It’s Not
Right! Presentation

The presentation is designed to educate and engage bystanders.
By teaching neighbours, friends, and family members of seniors to
recognize the signs of possible abuse and take small practical steps
to help, we make the communities we live in safer for all.

Learning Outcomes
for Presentation
Participants

After the presentation, participants will:
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•

Recognize the warning signs and risk factors of senior abuse.

•

Recognize the role ageism plays in abuse.

•

Recognize the impact of abusive behaviour.

•

Be able to hold a supportive and respectful conversation.

•

Know who to refer and where to find help.
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Roles in the Delivery of It’s Not Right!
BC CRN is the
Authorized Provider
of It’s Not Right!

The University of Western Ontario delegated authority to BC CRN to
deliver the INR Program in CRN communities, and train Community
Presenters.
We continue to provide the It’s Not Right! program using primarily
the materials and resources of the national It’s Not Right! Program,
and delivering it to the standards expected.

BC CRN’s Role in
Delivering It’s Not
Right! Presentations

Role of the CRN in
Delivering It’s Not
Right! Presentations

•

To provide the materials required to deliver INR presentations,
such as posters, booklets, forms, and related BC CRN materials.

•

To train Community Presenters through the Community
Presenter Training Workshop.

•

To support Community Presenters primarily through the
Regional Mentors, and the Community Presenters Community of
Practice teleconferences.

•

To provide required financial supports as described in Funding
on page 9.

Option 1: CRN organizes the delivery of INR, including presentations,
for the community
Option 2: CRN authorizes a CRN member agency to take on this role
on their behalf.
Choose the option that works best for your CRN.
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CRN Administration of It’s Not Right! Presentations
Duration of the
Presentation

The It’s Not Right presentation can be delivered in 45 minutes to
two hours, depending on the amount of time you have, or how indepth you need to go with your audience.
The ideal presentation length is approximately one hour and 15
minutes.

Pre-Presentation
Tasks for a CRN or
Authorized CRN
Member Agency

•

Set presentation dates in consultation with the Community
Presenter. BC CRN can provide a list of trained Community
Presenters, if needed.

•

Book suitable facility. See suggestions in Room Set-Up Options
on page 11.

•

Ensure the following equipment is available:
o Projector.
o Screen.
o Speakers.
o Extension cord.
o Computer.
o Microphone, if the group is large, or if participants have
hearing loss.

•

Promote the presentation. BC CRN provides a customizable
poster. (See Presentation Guide – Forms Package.)

•

Pre-register participants. (Not required, but recommended.)

•

Arrange for any food and beverages.

•

Order/maintain a supply of INR booklets and related materials.
See Presentation Materials Order Form. (See Presentation Guide
– Forms Package.)

•

Provide an updated Local Contacts Resource List for the
Community Presenter to use.

•

Provide other resources if you wish. (E.g. brochures, bookmarks,
etc.)

•

Assemble BC CRN packages for the Community Presenter, and
arrange pick up or delivery. The packages consist of an INR
booklet, pens, evaluation form, BC CRN brochure, and bookmark
for each presentation participant.
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•

Arrange for a qualified person to provide audience support and
assistance, if needed. This individual attends the presentation to
manage any participant distress or disclosure of abuse and
neglect. BC CRN has identified this approach as a best practice
given the sensitivity of the topic and the emotions it might
trigger.

•

Communicate with the Community Presenter on arrangements.

NOTE

Post Presentation
Tasks

Electronically complete the Post-Presentation forms within three
weeks of each presentation:
•

Report.

•

Invoice.

Feedback forms completed by presentation participants must also
be submitted with your Report and Invoice.
Funding

BC CRN will provide a grant of $100 to the CRN or designated CRN
member agency for planning, organizing, and reporting services for
each presentation delivered.

NOTE

This grant is payable on receipt of a completed invoice as per BC
CRN policy.
CRNs may use other BC CRN grants they receive to deliver INR
presentations if the CRN chooses to use these funds for this
purpose.
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Logistics
Group Size

Minimum: 6 participants.
Maximum: 25 participants.

Identifying
Participants

We suggest you identify groups and organizations in your
community, who are oriented to older adults or interested in their
issues around abuse, neglect and self-neglect, and promote the
presentation specifically to them.
Your presentation participants may come from:
•
•
•
•
•
•

NOTE

Promotion

Facility
Considerations

Social service organizations.
Retiree groups.
Education providers.
Health/wellness service organizations (e.g. Better at Home,
Meals on Wheels).
Home support agencies.
Many service clubs welcome such presentations too.

This presentation provides a basic overview of older adult abuse,
neglect, and self-neglect with a call-to-action to those who attend.
It is not targeted to professionals looking to build their capacity to
respond to an adult who is at risk. These individuals may find it
valuable to attend if they wish to assess the presentation for use in
their organizations.
•

Advertise open presentations where all are welcome.

•

Your local paper, radio, and television outlets may promote the
presentation. Invite them to attend a presentation.

•

Use social media where appropriate.

•

Location: Is it well known, easy to find?

•

Proximity to transit and parking.

•

Accessibility:
o Disabled parking.
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o Building access.
o Accessible meeting rooms and washrooms located near
parking or building entrance.

Room Set- Up
Options

•

Availability of audio visual equipment for use.

•

Space for display tables, food, and beverage.

Ensure all participants can see the Community Presenter, and the
screen. The presenter, rather than the audience, should face any
distractions.
Some room set-up configurations to consider:
• Chevron theatre style: Allows better sight lines and
communication between a large number of participants and
the Community Presenter.
[Presenter]

•

Semi-circle configuration or square using tables for smaller
groups.
[Presenter]

•

NOTE

Circle configurations are difficult when audio visual
equipment is being used.

Tables are required for the Community Presenter and audio-visual
equipment. Tables are not necessary for participants.
Consult with your Community Presenter on their preferred set-up.
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Name Tags

Presenters, CRN Coordinators, and individuals who provide support
(to audience members who may be triggered by the content) should
wear a name tag.
Participant name tags are optional.

Breaks

Try to keep people seated for no more than 1.5 hours at a time.
One of the universal laws of learning: ‘the mind can only absorb
what the buttocks can endure’!

Refreshments

Invite participants to bring their own water, coffee, etc. if you prefer
not to provide refreshments.
Be sure to note such a request on your presentation
invitation/communication.

Greeting Tables and
Displays

Greeting tables provide a space for participants to sign in (Sign-in
sheets track attendance and number of participants), and gather
their name tag and presentation materials.
(You may also place presentation materials on chairs.)
Invite key senior service providers to organize a display at public It’s
Not Right! presentations. Or, collect some of these materials and
create your own display/resource table.

Track Attendance

Count the number of participants for each presentation. Include this
number in your report.
BC CRN and your CRN need this information for statistics and
measurement.
Set up a greeting table near the entrance, and have a sign in sheet if
you wish. This set-up is an easy way to track attendance.
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Administrative Forms to Submit Before, the Day of, and After Your Presentation
PRE-PRESENTATION PREP
Forms to Complete
1. It’s Not Right! Presentation Order Form to order
the following in advance:
a. It’s Not Right! booklet.
b. It’s Not Right! evaluation form
c. It’s Not Right! pens.
d. BC CRN brochure.
e. BC CRN book mark.
Submit your completed Order Form at least three
weeks in advance.
2. Customize the optional It’s Not Right! Poster and
begin posting them in appropriate locations to
promote your presentation.

Electronically
Submitted By:

Electronically
Submitted To

CRN Coordinator

itsnotright@bccrns.ca
Attn: INR Program
Coordinator

N/A

N/A

Electronically
Submitted By:
CRN Coordinator
gathers data on
attendance.
CRN Coordinator
submits completed
Feedback Forms with
Invoice and Report.

Electronically
Submitted To

ON PRESENTATION DAY
Forms to Complete
3. Ask participants to sign-in by writing their name
on the It’s Not Right! Registration Form, if using.
4. It’s Not Right! Presentation Feedback Form to be
completed by participants on site during or
immediately after the presentation.

N/A
itsnotright@bccrns.ca
Attn: INR Program
Coordinator

POST PRESENTATION FOLLOW UP
Forms to Complete

Electronically
Submitted By:

Electronically
Submitted To

CRN Coordinator

itsnotright@bccrns.ca
Attn: INR Program
Coordinator

5. It’s Not Right! Presentation Report.
6. It’s Not Right! Presentation Invoice.
Submit your completed Report and Invoice no later
than three weeks after the presentation. Include
the completed participant Feedback Forms.
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It’s Not Right! Suggested Presentation Supply Box Checklist
What BC CRN
Provides

 It’s Not Right! presentation packages, which include:

What the CRN or
Designated Member
Agency Provides or
Arranges For

 It’s Not Right! presentation materials supplied by the CRN.
 Local community contact lists (available at www.bccrns.ca)

•
•
•
•
•

It’s Not Right! booklets.
It’s Not Right! pens.
It’s Not Right! presentation feedback forms.
BC CRN bookmarks.
BC CRN brochures.

for Community Presenters, plus copies should you wish to
make them available to participants.

 Equipment, including:
•
•
•
•
•

Laptop or computer, fully charged.
Projector and screen, or monitor/TV that can project
from a laptop/computer.
Portable speakers.
Microphone, if using.
Power cord and extension cords.

 Office supplies, including:
•
•
•
•

What a Community
Presenter Brings

Name tags and table cards, if using.
Pens, pencils, markers.
Flip chart paper, easel(s), extra paper.
Masking tape or poster tack, if using.

 It’s Not Right! slides and speaker notes in hardcopy and
backed up on CD or memory stick.

 Personal items, such as:
•
•
•
•

Tissues.
Water bottle.
Throat lozenges.
Eye glasses.

 Laptop, speakers, and power cord, if using your own.
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