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Local CRN Makes Strides for LGBTQ2S+ Seniors 
 

 
 
 

The work to assess the needs of an aging LGBTQ2S+1 population living in central Vancouver Island 

started as an idea between BC CRN and a handful of interested and dedicated volunteers. Three short 

years later, the Living OUT & Visibly Engaged community response network (LOVE CRN) is seen as one 

of the leaders on the topic and are sought out by organizations across Canada for collaboration and 

engagement in major initiatives. 

 
1 LGBTQ2S+ stands for Lesbian, Gay, Bisexual, Transgender, Queer, 2-spirited. The “plus” (+) incorporates the identities 
beyond LGBTQ2S+, which include individuals who identify as asexual, pansexual, and others who just may be supportive of 
these communities. LGBTQ2S+ seniors are a diverse community of people who come from 
many backgrounds. 
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Seeing an Unaddressed Need in the Community 

In general, LGBTQ2S+ seniors have experienced a lifetime of discrimination. Many individuals feel 

isolated and afraid when facing the need to access health services in the community to address the 

concerns that come with aging. 

LGBTQ2S+ seniors are not immediately visible. Many have become very good at hiding to feel safe. 

Volunteers wanted to change this, and engage people from across generations, health and health 

service providers, families, and friends to help LGBTQ2S+ seniors feel safe when accessing support. 

Grassroots Beginnings 

There was little research on LGBTQ2S+ seniors’ health. In 2016, a grassroots project called Seniors 

Aging OUT canvassed seniors, and families and friends of LGBTQ2S+ seniors for their stories and 

experiences with accessing care and support services in the central Vancouver Island. The goal was to 

better understand the current health landscape for the community, and develop a plan for future 

projects and programs that would raise awareness of the specialized needs of the LGBTQ2S+ 

community with healthcare providers, and the larger central Island community. 

The response from the community was astonishing. Over the next couple of years, the LOVE CRN, BC 

CRN’s first LGBTQ2S+ CRN, joined the network and established an active online community. Many of 

the CRNs volunteers regularly attend and promote the CRN at annual pride events.  

With the support of academics and health authority staff, the LOVE CRN has participated in several 

projects in the LGBTQ2S+ older adult sector, including: 

• Compiling a literature review of all recent research and articles from professional journals on 

the topic of aging LGBTQ2S+. The literature review was the most comprehensive in the country 

and continues to be referenced by health and community providers in and outside BC. 

• Co-hosting advanced care planning workshops for LGBTQ2S+ seniors. These workshops were 

offered Island-wide in partnership with hospice societies, the Yakimovich Wellness Centre, and 

Campbell River Mental Health and Substance Use Unit. These focus groups surfaced gaps in the 

knowledge and existing materials used by health, financial, legal, and community professionals. 

Conversations continue with Island Health leads and there is a project beginning to update key 

reference materials. 

• Assisting with the development and field testing of a toolkit for 

management, clinicians, and staff of supportive, assisted living, 

and long-term care facilities. This toolkit uses the latest 

research available on LGBTQ2S+ health. The goal is to promote 

consistency of approach across Island Health facilities. 

• Modifying the existing BC CRN’s It’s Not Right! (INR) materials 

to be more inclusive of the LGBTQ2S+ perspective and the 

unique challenges this community faces.  

• Helping establish a Lower Mainland based LGBTQ2S+ CRN. 
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Longstanding Positive Impact in Central Vancouver Island 

Seniors Aging OUT and the LOVE CRN projects continue to yield results and plenty of work. 

First, the team recently completed pilot workshops called Inclusive and Affirming Care for LGBTQ2S+ 

Older Adults. The workshops were a collaboration between the BC CRN, the LOVE CRN, and Island 

Health and were provided to staff and care partners in three residential settings: Eden Gardens, a long-

term dementia care facility; Stanford House, a campus of care; and Ts’I’ts’watul’ Lelum, a First Nations 

run assisted living facility.  

A fourth workshop was offered to service providers and volunteers who work with older LGBTQ2S+ 

adults, and aimed to share information on ways to ally with LGBTQ2S+ seniors, building outreach 

expertise and support, and strengthening cross-community connections. This workshop took place in 

Burnaby, BC as part of the Lower Mainland’s Allies in Aging Project. 

“Early survey results told us that the work being done is changing people’s awareness of the challenges 

LGBTQ2S+ and their families face,” says Jane Osborne, Regional Mentor – Central and North 

Vancouver Island.  

The next series of regional workshops takes place later in November, this time targeting managers of 

care facilities. The objective is to help managers and operators understand how they can be more 

inclusive and affirming of this population. The results of these workshops should indicate how willing 

facilities are currently to make changes, whether or not it is a priority, and how difficult it will be (or 

not) to implement the changes. 

“The data we’ve collected to date says there aren’t any seniors who identify as LGBTQ2S+ in care 

homes,” continues Jane. “We can conclude that this is because people are scared to disclose. Lots of 

studies support this.” 

Pan-Canadian Housing Project 

In addition to the workshops, BC CRN and the LOVE CRN have also been asked to support a national 

study looking at the housing needs of older people who identify as LGBTQ2S+. The purpose of this 

study is to better understand the housing needs of the LGBTQ2S+ 

community, fill policy gaps, and enhance access to housing. 

The Halifax Project and the Gender and Health Promotion Studies 

Unit out of Dalhousie University are leading this study.  

“This study began as a survey, and as the BC partner, BC CRN and 

the LOVE CRN distributed the survey to rural regions of the 

province,” says Jane. “For this larger study, Nanaimo was selected 

as part of their sampling mainly because the city itself isn’t a 

larger urban centre and could offer a different picture of a region 

that was smaller and had fewer services.”  

The opportunity to participate in the BC focus group takes place 

November 25 at the downtown Nanaimo branch of the 

Vancouver Island Regional Library. 
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 An Unexpected Leadership Role 

The work of the LOVE CRN and the impact the team has been able to make in central Vancouver Island 

is proof that hard work, dedication, and the right members can make pioneering strides in an area 

where few studies have been done previously. 

“Groups from across the country are approaching BC CRN and the LOVE CRN to collaborate with us and 

utilize our expertise,” says Jane. “All of this great work is happening because we’ve been able to 

develop really good relationships with people from the health authority, community, and academia. 

Relationships are everything, and having great ones help drive and make long-lasting change.” 

If you are interested in learning more about the LOVE CRN and any of the upcoming consultation 

opportunities, join their Facebook group or contact them directly at lovecrn1@gmail.com or 250-619-

6848. 

 

2019 BC CRN Provincial Conference – Event Synopsis 

On October 3 and 4, 150 people from around the province met in 

Richmond to learn together, network, and get to know one another at 

the 2019 BC CRN Provincial Conference – Learning from Stories that 

Move Us.  

Over the two days, CRN coordinators, volunteers, and regional mentors 

were able to learn more about how to use stories and storytelling to 

move the mandate of the local community response network (CRN); 

acquire practical skills in how to tell an effective story; and hear success 

stories directly from their CRN peers. 

Participants are taking their new skills back to their communities. Look 

for their stories starting in 2020 in E-Connector! (All photos courtesy of 

Ken Kuhn, Regional Mentor – Fraser Valley West.) 
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“The best part of the conference was the connections with like minded 

folks. A roomful of compassion and dedication.” 

“It seemed to be recognized that we all had – or had access to – 

expertise in the field of abuse and neglect, and that we used this time 

together for new learning.” 

“Just loved it. Made new friends and learned so much.” 

“I had no idea our local CRN was part of such a larger provincial 

picture.” 

“It was inspiring and motivating to meet people from all over the 

province who are concerned about the same issues, and have, at 

heart, (the desire) to improve the lives of seniors.” 

 

Volunteer of the Month: Christy Wood, Ladysmith CRN 

Last year, Christy Wood became both the executive 

director of the Ladysmith Resources Centre 

Association (LRCA) and the coordinator of the 

Ladysmith community response network. Through 

LRCA, she works with all populations in the 

community, including seniors. She has also has been 

based on the central Island for 16 years, and a proud 

mom of four. We are very pleased to be profiling 

Christy as our volunteer of the month. 

A Tri-City Kid, Island Bound 

Christy grew up in Port Coquitlam and went to 

school in Coquitlam. She pursued post secondary 

education in Toronto, and studied criminology. After 

that, she decided to come home and do a post 

baccalaureate at SFU in social policy and research 

development.  

“I’ve always worked on the Island,” she says. “I was a 

social planner for the Cowichan region in my 

previous role, and have also done a lot in community 

development and research. Community safety is a 

specialty.” 

Navigating a Challenging System Helped Define a Career Path 

Christy’s personal experience with the province’s social support system informed what she wanted to 

do after university. “I was raised by a single mom, who is also deaf,” Christy adds. “I’m also a former 

foster kid. I noticed a lot of challenges in the system because I had to navigate them myself. This really 

Speaker Monish Peshin 
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 drove my decision to do the type of schooling I did. I’ve witnessed situations where people are 

disadvantaged, and how tricky the system is to work with.” 

Chance Meeting with BC CRN 

Christy met Jane Osborne, BC CRN Regional Mentor for the Central Island, by chance at a committee 

meeting.  

“I first met Christy at an age-friendly committee meeting in Ladysmith. This would have been before 

she became the executive director of the Ladysmith Community Resources Association,” says Jane. 

“We were both members of a cross-sectoral team2 brought together to talk about how we address 

some of the transportation needs of Ladysmith to make it more age-friendly. Together, we worked 

together on a project to assess the walkability of the town. The survey was conducted by Social 

Planning Cowichan where Christy worked.” 

Overseeing Programs for All Ages 

As the executive director of the LCRA, 

Christy oversees programs that serve 

the age spectrum. “We provide service 

for people ages zero to 100: early years 

programs, parenting support services, 

pregnancy programs, community food 

programs, cold weather programs,” says 

Christy. “For seniors, we offer monthly 

information sessions on aging, weekly 

coffee drop-ins, shopping support, and 

facilitate a senior peer support group. 

We hold many service agreements with 

a variety of government Ministries and 

funders, so we’re fortunate to also be 

able to provide free counselling for 

seniors, restorative justice programs, 

and victim services. Our seniors’ office can help with filling out government forms, and navigating the 

government online system. We do a lot: if you walk in here, we will be able to help with some aspect of 

your life.” 

Summers are for Intergenerational Work 

“Every summer, we try to do intergenerational work,” she says. “Last summer, we had the Students 

Helping Seniors program. This program was funded by BC CRN. We were able to connect local students 

to seniors who needed yard work, housework, or snow shovelling done. The amazing thing is several 

students continued their relationships with the seniors beyond the summer program. Many of them 

now volunteer to help the seniors.” 

 
2 The team consisted of an occupational therapist and an abuse and neglect responder from Island Health, the LRCA, the 
parks and recreation department of Ladysmith, and the BC CRN. 
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 In addition to payment, students build their resumes and gain valuable job experience – they were 

required to go through interviews, expected to show up on time, and learned how to communicate 

with customers. 

Why Christy is our Exceptional Volunteer of the Month 

“Christy has a wealth of experience in community development, restorative justice, and social planning 

that serve both the LRCA and BC CRN extremely well,” says Jane. “She is able to take on complexity, 

including building relationships with local First Nations communities. Christy has a way of facilitating 

conversations that bring people together to collaborate on solutions. Her skillsets and experience 

make her the ideal person to support the community to really make change.” 

If you know of an outstanding volunteer in your CRN we should profile in a future edition of E-
Connector, please contact us at admin@bccrns.ca.  

 

Provincial Learning Events 

November 19, 2019: Travelling Wills Project presented by Kevin Smith, lawyer and consultant, Seniors 

First BC. 

With the help of funding from the Law Foundation of BC, this exciting new initiative from Seniors First 

BC would help low income adults outside the Lower Mainland, including members of First Nations 

living on reserve, access free personal planning documents (e.g. last will, enduring powers of attorney, 

and representation agreement). While the Lower Mainland is relatively well-served with ‘Wills Clinics’ 

to assist eligible adults to prepare these documents, the same cannot be said for the rest of the 

province. This initiative hopes to help address this shortcoming. 

Participants will learn: 

• More about the Travelling Wills Project and what it intends to achieve. 

• The different ways important planning documents can be completed under this project. 

• How your feedback and input can be incorporated into the project itself. 

Kevin Smith is a retired lawyer and consultant. He is a graduate of 

Osgoode Hall Law School of York University, Ontario, and recently 

completed an LLM in Elder Law from the Center for Excellence in 

Elder Law at Stetson University in the US. Kevin is a member of the 

BC and Ontario Bars. He has also worked as a poverty law (legal 

aid) lawyer for thirty years in Ontario. For the last 15 years in 

Ontario, he was Co-Director of Osgoode’s Parkdale Intensive 

Program in Poverty Law.  

For the past nine years, he has practiced here in BC. His elder law 

work with Seniors First BC focused on elder abuse matters, 

including financial abuse and financial exploitation, capacity 

issues, issues in seniors housing and residential care, and 

pension appeals. Kevin also helped found the Seniors First Wills Clinics in the Lower Mainland, and the 

(Photo: K. Smith) 
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 Access Pro Bono Wills Clinic at the Vancouver Courthouse. He currently serves as the review counsel 

and trainer at the Wills Clinic, and is Probate Duty Counsel with Access Pro Bono at that courthouse. 

Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month 

from 10:30 am to 12 pm. Everyone is welcome.  

Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info. 

 

Our Top 3: Resources of the Month 

1. How do you see aging? (Video): Produced by the St. Aiden’s Society out of Fort McMurray, AB, 

the intent of the video is to bring awareness to all age groups, older adults included, that aging 

is not a problem. 

2. Angus Reid Institute: The Angus Reid Institute is a national, not-for-profit, non-partisan public 

opinion research foundation established to enhance and encourage better understanding of 

issues and trends affecting economic, social, governance, philanthropy, public administration, 

domestic and foreign policy in Canada and its world. Their website contains a wealth of 

research on seniors’ health topics. We recommend reviewing A Portrait of Social Isolation and 

Loneliness in Canada Today (June 2019). 

3. Milken Institute – Centre for the Future of Aging: A nonpartisan, publicly supported 

international organization that seeks to advance unconventional economic and policy solutions 

that support growth and enhance health through research and analysis, convening leaders and 

innovators from diverse fields and competing viewpoints, and constructing programs and policy 

initiatives to solve the world's most pressing challenges. Be sure to check out their research on 

aging and their Age Forward 2030 report. 

“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect. 

 

Our Top 5: Headlines of the Month 

1. Is Silver Alert the best way to find missing seniors?, CBC News, October 27, 2019. 

2. Quadruple birthday bash 100 years in the making at BC retirement home, Vancouver is 

Awesome, October 19, 2019. 

3. Newcomer to Canada scammed out of $6,000 in Metro Vancouver: police, DH News Vancouver, 

October 18, 2019. 

4. How to spot a phishing scam, Canadian Bankers Association, October 1, 2019. 

5. WHO launches digital app to improve care for older people, World Health Organization (Press 

Release), September 30, 2019. 

“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect. 
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  Campaigns & Professional Development Events 

▪ 2019 BC Crime Prevention Week 
November 1-7, 2019, various location in BC 
 
This annual province-wide crime prevention campaign aims to educate British Columbians on 
creating safer and healthier communities. Awareness is the best protection against crime. Look 
for events in your community. 

▪ 2019 Provincial Summit on Aging, Healthy Aging by the United Way 
November 7-8, 2019, Executive Airport Hotel, Richmond, BC 
 
The summit brings together Community-Based Seniors Services (CBSS) organizations, older 
adults, family and friend caregivers, academia and government representatives to discuss and 
collaborate on current issues and innovations in healthy aging. View more on the program and 
how to register. There’s still time to sign up! 

▪ 2019 National Elder Law Conference: Bridging the Gap – Elder Law for Everyone, Canadian 
Centre for Elder Law & the Continuing Legal Education Society of BC 
November 14-15, 2019, Vancouver, BC 
 
The Canadian Elder Law Conference is a two-day forum on the law and policy issues impacting 
older clients, featuring practical skill-based sessions, updates on hot topics, and current 
research on law and aging-related issues. This conference is for lawyers practicing in the areas 
of elder law, family law, and wills, estates, and trusts, as well as healthcare professionals, social 
workers, advocacy groups, financial trustees, and anyone concerned with the rights of older 
people. Program information and registration are now open. 

▪ Housing Needs of Older LGBTQ2S+ Adults – Focus Group, LOVE CRN, Dalhousie University 
November 25, 2019 from 1-3 PM; Vancouver Island Regional Library,  
Nanaimo Harbourfront, 90 Commercial St. 
 
There is very little data on the housing needs of older (55+) two-spirit, lesbian, gay, bisexual, 
transgender, and queer (2SLGBTQ) people in Canada. The purpose of this study is to better 
understand the housing needs of 2SLGBTQ people, fill policy gaps, and enhance access to 
housing. You are eligible to participate, and you can speak English or French, live in Canada, are 
55+, and self-identify as 2SLGBTQ. If you wish to attend, please email lovecrn1@gmail.com or 
call (250) 619 6848 

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue). 

Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media 
channels. 

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 

BC CRN acknowledges the generous financial support of the Province of British Columbia.  

Like Us Follow Us www.bccrns.ca 

Page 9/9 

https://healthyagingcore.ca/training-events/2019-provincial-summit-aging
https://healthyagingcore.ca/training-events/2019-provincial-summit-aging
https://www.bcli.org/wordpress/wp-content/uploads/2019/09/Elder-Law-Conference_2019_-Panels-Presenters_Final.pdf?fbclid=IwAR0duzCjGJv197-uxebEX0nqKvaymIskrT97QJk3gR9-iOynrq1ylZjNATk
https://store.cle.bc.ca/productdetails.aspx?cid=1647
mailto:lovecrn1@gmail.com
mailto:administration@bccrns.ca
https://www.facebook.com/bccrns
https://twitter.com/bccrns
http://www.bccrns.ca/

