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New Burns Lake Drop-In and Referral Centre Launches in 
Record Time 

 

 

Burns Lake and its neighbouring communities now have a new resource, referral, and drop in centre 

for seniors, families, and caregivers. Sunrise Services Society, with CRN Coordinator Kelly Turford at 

the helm, officially opening the centre’s doors last month with a grand opening and open house. 

Sunrise Services Society was established earlier in the year and hosts the Lakes District community 

response network (CRN). The new centre and CRN serve the communities of Burns Lake, Decker Lake, 

Rose Lake, Palling, Granisle, Southside, Topley, and Francois Lake communities.  

A Vision to Help the Community 

The Lakes communities are remote, and services and supports are small, or are available infrequently 

or none at all at the local level. 
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Sunrise Services’ Society opened its new seniors’ centre in October. (Photo: Sunrise Services Societies) 
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“There was a huge need for services for seniors, caregivers, and families,” says Kelly. “We envisioned a 

warm and welcoming space where people’s questions could be answered, connections can be made, 

and help could be available to work through more complicated processes like income tax preparation. 

It could also be the place where people gather for a cup of coffee or hot chocolate while they are 

referred to resources on health, wellness, and adult abuse, neglect, and self-neglect, or receiving help 

to understand that information.” 

A Swift Journey to Open Its Doors 

The actual idea of a brick-and-mortar centre stemmed from other work Sunrise was contracted to do. 

“In the Spring, Sunrise was contracted by Northern Health to provide the Meals-on-Wheels program, 

as well as transportation back in the Spring,” says Kelly. “Once the society established itself with these 

programs, there was an opportunity to build the network further to help people remain independent 

and age at home.” 

In May, a location in downtown Burns Lake was secured and by October, the centred opened its doors 

to the community with a grand opening celebration. 

 

Strong Community Support 

The idea of a central resource, referral, and drop-in centre was met with overwhelming support from 

the community. 

“We spoke directly with community members to gauge their interest for this type of support,” adds 

Kelly. “Burns Lake has never had anything like this before, and it was time. The level of response has 

been amazing.” 

Once the community was aware of the plan to establish the centre, the project very quickly developed. 

“Everything just fell into place,” says Kelly. 

The project was made possible through funding from the Nechako-Kitamaat Development Fund Society 

and the BC CRN. 

100% Volunteer Operated 

Currently, Kelly runs the centre on Tuesdays and Thursdays. 

“Burns Lake is a hub for the Lakes District. Being able to provide services and support in an outreach 

fashion to all of neighbouring communities is important,” says Kelly. “In the New Year, the centre will 

also be open on Wednesdays and we’ll have volunteer seniors running the place that day. This is a 

perfect opportunity to have our older community members provide mentoring and support to others, 

and take ownership of something that helps build an age-friendly community.” 
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Services and Programs to Support the Community 

Sunrise Services hosts the Lakes District CRN and 

facilitates the following services and programs: 

• Meals on Wheels: In partnership with 

Northern Health. The program operates five 

days a week. 

• Seniors transportation: Also in partnership 

with Northern Health, service is available 

Tuesdays and Thursdays in Burns Lake. 

• Educational and informational resources on 

health, aging, housing, transportation, and 

social activities in the community. 

• Referral service for seniors, families, and 

caregivers to services related to seniors’ 

benefits, income tax preparation, health and 

wellness organizations, government 

agencies, care facilities, legal services, 

leisure and recreation, support groups and 

self-help. 

“Having a place for people to access tools and 

knowledge will help our community create safer 

and healthier environments, and improve the quality 

of life for those receiving or providing care and 

support,” adds Kelly. “The goal is to help with 

creating a more supportive network for all.” 

“The seniors’ resource centre supports BC 

Community Response Networks’ mandate to 

promote awareness and prevention relating to 

abuse, neglect, and self-neglect,” says Tim R owe, 

Regional Mentor – Northern Central BC. “Kelly’s 

wonderful vision for seniors in the Lakes area has 

become a reality for the community, and shows 

what creative thinking and lots of hard work can 

make a difference.” 

For more information on the Sunrise Services 

Society, the new drop-in centre, the local CRN, or to 

get involved, please contact Kelly Turford or Tim 

Rowe. 

View recent media coverage of the centre’s 

opening. 
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 Volunteer of the Month: Kelly Turford, Burns Lake CRN 

We all love a comeback story. In this month’s 

edition, we profile Kelly Turford out of Burns 

Lake. She is a long-time community response 

network (CRN) volunteer who first 

established the Burns Lake CRN in 2014, and 

is on a mission to revitalize the CRN and what 

it stands for in the Lakes District. 

We are thrilled to have Kelly as part of our 

network, and very pleased to have her as our 

volunteer of the month. 

A Move to Burns Lake for School Became 

Permanent 

Kelly was born in Vancouver and moved to 

the Lakes District in 1972.  

“I grew up on the south side, a rural and 

remote area of the Lakes District, and then 

left home at 16 to go to school in Burns 

Lake,” she says. “Back then, this is what we 

did. I attended one of those two room 

schoolhouses in my elementary school years 

before it became necessary to move into 

Burns Lake to complete my high school 

education. I also raised my two children here, 

and continue to work in the community in a 

variety of ways.” 

Applying an Entrepreneurial Spirit to Community Support 

Kelly owned and operated an employment agency to support job seekers in the community.  

“We were funded by the provincial and federal governments,” says Kelly. “There were five of us on the 

team, and we did everything from helping people build their resumes, to counselling individuals who 

had little work experience on how to find work, to providing hands on training to help people acquire 

or update their skills. Forestry and tourism were the main economies here, so we trained equipment 

operators, long haul drivers, and people who were interested in local hospitality businesses.” 

After 16 years of operation, Kelly sold and shuttered the company. She then took on the role of 

executive director for a local non-profit association that provided programs to children, youth, seniors, 

and developmentally delayed adults. 
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Mill Explosion Changes the Community 

In 2012, the local sawmill, a primary employer in the community, exploded and burnt down. Two 

workers were killed in the explosion and several were injured. The accident had a profound impact on 

the community and on Kelly.  

“We’ve had downturns in the economy before, but this accident left everyone affected. I found myself 

shaken,” recalls Kelly. “I kept asking myself, ‘How do I stay positive? How do I support my community 

now?’” 

“I decided a change was necessary for me,” she continues. “I was already a volunteer board member 

for a non-profit organization, and felt that working in non-profit could provide a new way for me to 

continue giving back to my community. 

Soon, Kelly became the executive director of a local non-profit organization. “I also saw opportunities 

to help workers and families affected by the accident become more competitive. I also had 

relationships with service providers and community members and together, we were able to help 

people get back on their feet, and move forward.” 

Becoming an Advocate for Local Seniors 

In 2014, Kelly and Tim Rowe, BC 

CRN Regional Mentor – Northern 

Central BC, established the Burns 

Lake CRN. “Tim and I met through 

a mutual contact at the Northern 

Health Authority. We have a 

wonderful working relationship 

with them,” says Kelly. “I was 

approached to facilitate the CRN 

and I said: ‘Most definitely!’ Abuse 

and neglect occur in our 

neighbourhoods, and it’s super 

important that we address it.” 

At the time, Kelly was able to build 

the CRN to a team of 37 with 

representation from Northern 

Health, the RCMP, the College of 

New Caledonia, the local women’s 

centre, seniors’ association, First Nations communities, and individual community members.  

“We did a lot of training, community awareness, and outreach into our neighbouring communities,” 

recalls Kelly. “World Elder Abuse Awareness Day (WEAAD) and National Seniors’ Day were our big 

outreach events.” 
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 Accreditation Process Places Burns Lake CRN on Hold 

Kelly’s new leadership role as executive director also meant she was taking on more projects and more 

responsibility…including the government mandated accreditation process for the non-profit she was 

running. Accreditation is a process that ensures organizations who receive funding from the 

government are operating and providing service at standards consistent with the rest of the province. 

“I found myself doing the executive director role, the CRN work, and this accreditation process at the 

same time,” she says. “The accreditation process is normally completed by teams of people and takes 

months to complete. I was a ‘team of one’, and the accreditation process involved establishing new 

health and safety committees and policies, and supports to ensure the organization’s programs were 

accessible. I had to let go of something, which was, unfortunately, the CRN work. It took a few years to 

complete the accreditation, and in early 2019 the society was successfully accredited!” 

Revitalizing the CRN  

With accreditation complete and the organization in good standing, Kelly decided it was time to 

explore new opportunities by establishing Sunrise Services Society earlier in the year, which focuses on 

services for seniors, families, and caregivers. Kelly is also motivated to revitalize the local CRN through 

the new society. 

“I love what the CRN stands for,” she says. “My history in Burns Lake and the Lakes District has given 

me great insight into the gaps in service for seniors. This is the area I need to be working in now. I want 

to recreate and renew the energy of the original CRN this year, and reconnect with all the people who 

formed the original team. I want the community to know that we are here, and we are here for them.” 

Why Kelly is our Exceptional Volunteer of the Month 

Kelly’s passion for supporting seniors is obvious from her commitment to this population, and her way 

of getting things done,” says Tim. “Her efforts ensure seniors in her community and surrounding areas 

have access to information and resources, which can help older adults live independently in their own 

homes. Through her voluntary efforts, she has been able to create and support a greatly needed 

seniors’ resource centre in Burns Lake. Congratulations, and well done!” 

If you know of an outstanding volunteer in your CRN we should profile in a future edition of E-

Connector, please contact us at admin@bccrns.ca.  

 

Provincial Learning Events on Holiday Break 

There is no provincial learning event in December. We’re on break for the upcoming holidays.  

Next event will be on January 21, 2020. Details will be available in next month’s issue of E-Connector 

and on our social media channels. 

Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month 

from 10:30 am to 12 pm. Everyone is welcome.  

Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info. 
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 Our Top 4: Resources of the Month 

1. Perceptions of elder abuse and neglect by older Chinese immigrants in Canada (2019): This 

study investigates how older adults perceive elder abuse and neglect in the context of 

migration and ageing. Based on a qualitative study of recent Chinese older immigrants in the 

Greater Toronto Area in Canada, it seeks to understand how migration and ageing processes, 

both of which engender cultural and contextual changes, shape and reshape views of elder 

abuse and neglect. 

2. Ageing, Diversity and Equality: Social Justice Perspectives (2019): This study out of the UK looks 

at the inherent heterogeneity and diversity of ageing, and the associated inequalities that result 

from this bias. The report is quite comprehensive (It’s 395 pages in length), but it contains great 

academic information on some of the challenges that seniors’ identifying as LGBTQ2S+ 

encounter. 

3. Relieving the Burden of Navigating Health 

and Social Services for Older Adults and 

Caregivers (2019): This Canadian study 

argues that navigation problems are 

rooted in the structures and operations of 

existing care systems, as well as the 

downloading of administrative and 

coordination tasks to individual patients 

and their families. 

4. The Grandmother SPIRIT Project Resource 

Booklet (2011): Produced by the Native 

Women’s Association of Canada, this 

resource aims to “raise awareness of 

issues of senior abuse in the lives of 

senior Aboriginal women, their families 

and communities. It is meant to help 

promote the safety and well-being of our 

seniors and Elders, both women and men, 

and to honour them as they would be 

traditionally.” 

“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect. 
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 Our Top 5: Headlines of the Month 

1. How personalized care can tackle the late-life 

loneliness epidemic, The European Sting, 

November 22, 2019. 

2. 32 arrested at Indian call centre that targeted 

Canadians, CTV News, November 18, 2019. 

3. RCMP warn over 'spoofing' scams where calls 

appear to be from police, CBC News, November 

10, 2019. 

4. RCMP warn about return of "Chinese gold" or 

"buried treasure" scam, DH News Vancouver, 

November 7, 2019. 

5. Crime Prevention Week focus on telephone 

fraud, baytoday.ca, November 4, 2019. 

“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect. 

 

Campaigns & Professional Development Events 

▪ Dialogue on Aging Geriatric Services Conference: Creating Synergy, Inspiring Change – 
Providence Health Care 
March 27, 2020, Vancouver Convention Centre, Vancouver, BC 
 
Save the date! An exciting program is underway.  
 
Plan to join your colleagues from across the province for another day of inspiration, latest 
research and best practices. Faculty includes Dr. Brendan McCormack internationally 
recognized in leading person-centred practice development. View more information. 

▪ 20/20: A Vision for Seniors – 43rd Annual Conference 
May 24-26, 2020, Fairmont Chateau Whistler, Whistler, BC 
 
BC Care Providers Association’s annual conference will take a retrospective view of the past 
twenty years, and focus on what seniors’ care and living should look like twenty years from 
now.  
 
Along with looking at best practices and innovative models and solutions being employed 
internationally; the conference will also cover how we can work collaboratively to meet the 
needs of a rapidly aging population with increasing expectations.  
 
Call for presenters for the 2020 conference is now open. View more details. 
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▪ World Elder Abuse Awareness Day (WEAAD) 

June 15, 2020, Worldwide 
 
WEAAD is marked each year on June 15. It is an official United 
Nations International Day acknowledging the significance of 
elder abuse as a public health and human rights issue. Save 
the date now and check E-Connector, the BC CRN web, and 
our social media channels for events in your community. 
 

▪ 44th Annual Elders Gathering 
July 7-8, 2020, Vancouver Convention Centre, Vancouver, BC 
 
The BC Elders Communication Centre Society (BCECCS) hosts this annual event in Vancouver for 
2020.  
 
Registration cut-off for the 2020 event is June 5, 2020. View more information. 

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue). 

Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media 
channels. 

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 

BC CRN acknowledges the generous financial support of the Province of British Columbia.  
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