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To You: Our Readers, Partners, Supporters, & Volunteers

From All of Us at the BC CRN,
Thank You for Your Continued Support!
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Community Response Networks (CRNs): What’s Next For Us?

Photo source: BC CRN Facebook

In this fifth and final article of our limited series on community response networks (CRNs), we look at
what the future may hold for CRNs and the communities their serve.
Recap of What We’ve Covered
Since the beginning of the year, we’ve done a deep dive on CRNs:
•
•
•
•
•

What they are exactly, who they serve, and what they do. (Feb. 2019 edition)
How they are formed, what makes them work. (Feb. 2019)
How CRNs across the province are more similar than different. (April 2019)
The importance of volunteers in a CRN’s make up. (July/Aug. 2019)
The impact CRNs have had directly on the community’s they serve province-wide. (Sept. 2019)

“The CRN model is a unique one,” says BC CRN Executive Director Sherry Baker. “Because we
encourage communities to structure CRNs according to their emergent issues and resource availability.
This means CRNs can focus on projects that address their current needs, and coordinate their own
responses. There is no ‘one-size fits all’ structure. Our ‘borderless’ CRNs – LGBTQ2S+, Chinese,
Francophone, and First Nations – continue to autonomously step up to the challenge of addressing
adult abuse, neglect, and self-neglect province-wide. I’m very proud of everyone involved and of what
they’ve achieved. The ongoing financial support of the BC Ministry of Health and the Community
Gaming Grants make all of this possible.”
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The Number of CRNs Continue to Grow
At the time of writing, there are 80 active CRNs serving 232 communities across BC.
“The number of active CRNs continues to grow as the awareness of abuse, neglect, and self-neglect
increases,” says Sharon Johnson, Director of Administrative Services. “Providing opportunities for CRNs
to access project grants, and continuing to improve our operations and processes helps immensely
with ensuring local CRNs are supported.”
This growth and the measurable impact of local CRNs sets the BC CRN apart from like organizations.
“People I meet are quite amazed at how deeply the CRNs have impacted their communities,”
continues Sharon. “I believe this is a direct result of the excellent reputation the CRN coordinators have
built for themselves and their teams in the field. They’ve been able to partner continuously with key
stakeholders (e.g. health authorities, the RCMP E-Division, banks, service providers, small business,
neighbours, friends, and families) who have a role in responding to cases of abuse, neglect, and selfneglect in educating the public. No other group I’ve encountered has been able to do this as
successfully our CRNs.”
Set for More Community Development
Most CRNs are best known for
awareness and educational events, with
World Elder Abuse Awareness Day
(WEAAD) as the flagship event for the
year. BC CRN’s It’s Not Right! and
Gatekeeper programs have enabled
members of the community to
proactively inform the general public,
special interest groups, service
providers, and several others on how to
spot the signs of abuse, neglect, and
self-neglect, and correctly and
sensitively respond.

Intergenerational learning at work in Revelstoke.
Photo: Revelstoke Current

The events and programs are a means to provide more in-depth information on the topic, and then
connect people to resources, including the CRN and the BC CRN. These connections often are the
starting point to forming deeper, trusting relationships with key members of the community that lead
to involvement on bigger community initiatives.
Some longer standing CRNs are leading or involved in larger community development projects. The
Castlegar CRN, led by Coordinator Sandi McCreight, is running a region-wide initiative called Increasing
Recreation Involving Seniors (IRIS) where the community works together to connect seniors and to
reduce and prevent elder abuse and isolation.
The Fraser Lake CRN headed by mother-daughter co-coordinators Elaine Storey has built a seniors’
centre and a suite of community programs that serve all demographics in the immediate and
surrounding areas. The goal is to make Fraser Lake as age-friendly as possible.
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The Central Vancouver Island-based LGBTQ2S+ are proactively
participating in studies to address issues such as housing and
service provision to LGBTQ2S+ seniors and their families. In
partnership with local health authorities, service providers,
and academia, they are helping pioneer new approaches and
methods to issues unique to LGBTQ2S+ seniors.
The Chinese CRN of the Vancouver Lower Mainland and led by
coordinator Daisy Au of MOSAIC has hosted WEAAD events
where participation grows exponentially year over year.
These are just a few of many, many more success stories.1
Involvement in larger, longer-term, and higher profile projects
Care packages for the homeless.
Photo:
Logan Lake Better at Home
is bringing the issue of adult abuse, neglect, and self-neglect to
the forefront. “This used to be a hidden problem,” adds Sherry. “Shedding light on the issue
destigmatizes it, and greatly assists not only those who are directly impacted, but also rallies the
community to develop appropriate responses to individual cases, and holistic approaches to its
prevention.”
Although the topic of adult abuse, neglect, and self-neglect is a specific one, the approaches used
across the province align to sound community development practices. The flexibility of the CRN model,
the principles each adheres to, and the values all CRNs uphold allow each community to partake in
sustainable, scalable community development that
addresses the needs of everyone – children, youth,
families, adults, and seniors alike.
The United Nations defines community development
as "a process where community members come
together to take collective action and generate
solutions to common problems." Community
development seeks to empower individuals and groups
of people with the skills they need to effect change
within their communities.2
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We are at a tipping point in our growth where CRNs can, and are, positively affecting communities and
making a difference for the people who live in them.
It’s time to make that spotlight a little bit brighter.
If you’re interested in getting involved in a CRN, please contact your local CRN Coordinator in your
community. If a CRN doesn’t yet exist in your community, and you’re interested in starting one, please
contact your local Regional Mentor.

1
2

Look for more of these incredible stories in a series we are planning for next year!
Source: https://en.wikipedia.org/wiki/Community_development
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Some of Our Favourite Moments of 2019: (Photo Summary)
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All photos available on BC CRN’s Facebook and Twitter.
Photos courtesy of BC CRN’s Regional Mentors, Coordinators, and Volunteers. Many thanks!
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Volunteer of the Month: Scott Ricker, Vancouver

Photo source: Vancouver Sun

“Is it okay if I get a cup of coffee? I can drink coffee any time. I have about eight cups of it day.” In the
first few minutes of the interview, we learned that Scott Ricker loves “normal coffee” (“Drinking decaf is
like kissing your sister,” he says.), has been proudly married for 51 years to the same woman (“We were
at a party, and she asked me to hold her drink while she used the facilities. The rest was history.”), has
two teenage granddaughters, and a keeper of promises.
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Scott is open, funny, quick to share a story or two (or three, or four), and seems to be that person who
would give you the shirt off his back if you needed it. In our final edition of 2019, we are very pleased to
be profiling him as our volunteer of the month.
A Long and Diverse Work History Took Him Cross Country
At almost 80 years young, Scott’s work history has taken him coast to coast. He was born in New
Brunswick, grew up in Toronto, and eventually studied at the University of Toronto’s Ryerson Institute
where he graduated as a certified health inspector, which led to working in northern Manitoba for five
years. Scott has worked in Canada’s meat industry in various management positions that took the
family to Winnipeg, Ottawa, Lethbridge, and Regina before, finally, settling in Vancouver’s lower
mainland, where the family decided to stay permanently.
In 1986, he joined the Expo 86 team as a senior public health inspector. “The work was extremely
interesting and rewarding,” says Scott. “I had the opportunity to learn about life and living in numerous
countries around the world.”
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Scott had also completed stints at a distribution business, a computer company, and in politics. (“I
became an elected public official in Lytton for three years.”) His last longer-term job began in 2005
when he became as assistant manager at a large box store in Vancouver. A workplace injury, the health
complications that followed as a result, and company cut-backs compelled Scott to retire.
Retirement Led to a Volunteer Career
“When I retired, I found myself looking for something to do,” says Scott.
He became a Board member for the
West End Community Centre, and
volunteered for the Seniors
Network where he worked with the
physically and visually impaired.
These opportunities led Scott to
taking a seat at the User advisory
Committee for Translink. “I’ve been
involved on the advisory committee
for the last six years,” he says.
When asked about his involvement
with BC CRN and how he first met
Susan Moore, Regional Mentor –
Vancouver: “I’ve been involved with
the local CRN as the West End
coordinator for about three years.
The funny thing is, I can’t remember
how Susan and I met,” chuckles
Scott. “She’s going to kill me for saying that.”

Photo source: Vancouver is Awesome

As the West End CRN coordinator, Scott has held community events and partnered with local police,
Translink police, local service providers, and small businesses to promote adult abuse, neglect, and
self-neglect prevention. “My focus was to use food to bring the community together,” he says. “We are
all people, and we all have the same basic needs. Food is one of them.”
Scott also currently serves as vice-chair of the Seniors Advisory Committee for the City of Vancouver,
spends his time at Gordon Neighbourhood House, and helps coordinate the West End Community
Planning Table monthly meetings at St. Andrews Wesley United Church.
As a Vancouver resident based in the West End, he also worked with the community to install an
accessible washroom in Jim Deva Plaza in the west end, a process that took four years. “It was about
holding organizations who made promises accountable, to ensure they follow through to ensure
people – homeless or not, seniors or not – had an accessible bathroom where one was badly needed.
Sanitation, like food, is another basic need that applies to all of us.”
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An Advocate for Seniors and Education
Scott comes from a family of educators. “My grandparents were teachers. My grandfather was a
principal in the St. John school district. My uncle was a teacher. My son and his wife are teachers.
There’s a history of teaching in the family,” he says.
It comes with no surprise then that
shortly after retirement, Scott went
back to university. “Most of the
courses I take are non-credit, so
they don’t count towards a
degree,” he explains. “The courses
are informative and interesting,
and the professors are top-notch.
My interest is in international
affairs.” He’s been doing course
work for nine years.
He also served as the president of
the Simon Fraser University Seniors
Photo source: SFU Continuing Studies, Flickr
Lifelong Learners Society, a role he
held for six years. Scott frequently works with the larger team to put together courses for the public,
especially seniors3. “We sell out frequently, and people enroll from all over the Lower Mainland,” he
says. “Seniors form a large part of the enrollment. Currently, there are approximately 1,900 seniors
registered in non-credit courses. Senior students often push the professors to develop courses much
differently. Most seniors have lived experiences on the subject matter being offered!”
When asked why education is of particular importance to seniors, he says: “It keeps our brains
working…and seniors, in general, have a lot to contribute. It’s important to keep seniors involved in the
community in some way, be it a class, a walk, or a having a simple cup of coffee. The risk of selfisolation and withdrawing from society among seniors is high, especially for those who may not have
any family.”
Why Scott is our Volunteer of the Month
“I remember the first time I met Scott like it was only yesterday,” laughs Susan Moore, BC CRN
Regional Mentor - Vancouver. “Scott was actively participating in the West End Seniors Planning Table
and then he came to my very first West End CRN meeting. Scott quickly offered to help me in this new
role by making introductions to community stakeholders, engaging sector leaders and continually
identifying opportunities for the CRN to have a positive impact on vulnerable members of our
community. He is exceptionally generous with his time and connections to support initiatives that will
have a positive impact on the lives of seniors. He’s mighty awesome, and has a great sense of
humour!”
3

Scott helped established the Seniors’ Program at SFU, which has become extremely popular!
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Provincial Learning Events
January 21, 2020: Creating Safe and Respectful Communities for Older Adults - How Elder Abuse can be
prevented through Age-Friendly Community Plans presented by Raeann Rideout, Director, Provincial
Partnerships and Outreach, Elder Abuse Prevention Ontario (EAPO).
The abuse of older adults is becoming all to common in our communities. But, by effectively planning
for and supporting age-friendly communities, the risks for elder abuse can be mitigated and the abuse
prevented.
Communities across Canada have been developing age-friendly plans and strategies, and actively
engaging in the implementation of these measures to enhance relevant programs and services
to9/13
Page
support these communities. The prevention of elder abuse can be integrated within various elements
of the World Health Organization’s framework, including Respect and Social Inclusion, and Social
Participation.
By being responsive to the needs of older adults who are vulnerable, at-risk, or experiencing abuse, we
can create environments that will positively and directly impact the quality of life as people age.
The scope of the presentation will include, but not be limited to:
•
•
•
•
•
•

Overview of elder abuse prevention, and the role of community partnerships and community
development.
Correlation between age-friendly communities and the prevention of elder abuse.
How do we collectively address issues of ageism and isolation.
Assessing how age-friendly community action plans address the preventionPage
of elder
6/8 abuse.
Examples of Ontario Elder Abuse Networks senior outreach and the role EAPO plays in
collaborative community initiatives.
Discussing what more can we do to collectively support effective policy responses, social
networks, and social inclusion

Raeann Rideout, M.A. is the Director of Partnerships and Outreach, and
Regional Consultant for Elder Abuse Prevention Ontario (EAPO). She is
also the instructor for the Foundations of Elder and Prevention Course
at Trent University and co-author of various research articles on the
complexities of elder abuse.
Raeann also served as co-chair of the Canadian Network for the
Prevention of Elder Abuse (CNPEA) and Director of that Board. She has
also consulted with the Manitoba Seniors’ Directorate, and worked as
counselor for the Addictions Foundation of Manitoba.
Provincial Learning Events are toll-free teleconferences that take place
the third Tuesday of the month from 10:30 am to 12 pm. Everyone is
welcome.

Photo: R. Rideout

Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info.
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Our Top 6: Resources of the Month
1. Beyond Bullying: Building Healthy Seniors Communities (2015): A collaboration between the
South East Edmonton Seniors Association Activity Centre and GEF Seniors Housing, this toolkit
offers a modular approach to addressing the
issue.
2. Province of BC: Protection from Elder Abuse
and Neglect: This website contains
information on where and how to get help in
multiple languages.
3. Seniors First BC: Elder Law Glossary: This
online glossary contains terms and
abbreviations utilized frequently within the
context of seniors’ services and elder law.
4. Canadian Anti-Fraud Centre (CFAC): CFAC is
the central agency in Canada that collects
information and criminal intelligence on such matters as mass marketing fraud, advance fee
fraud, Internet fraud and identification theft complaints. Their website contains information on
how to protect yourself from the latest scams making the rounds in Canada.
5. Government of Canada – Competition Bureau: The website contains free resources on how to
spot the latest scams and how to report them. Includes their “Little Black Book of Scams” in
multiple languages.
6. Charity Village – Knowledge Centre: Charity Village is Canada’s top website for non-profit jobs.
Their online knowledge centre includes resources on volunteer management, HR, fundraising,
and communications that teams might find useful.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect.

Our Top 5: Headlines of the Month
1. Reflections from the 2019 Canadian Elder Law Conference (Student Blog), Simon Fraser
University, December 5, 2019.
2. Resident loses nearly $300K in ID theft, Simcoe Reformer, December 3, 2019.
3. Without help, people living in B.C.'s 'food deserts' face 'very bleak' nutrition, CBC News,
December 2, 2019.
4. Making it easier for people with dementia to stay physically active, The Globe and Mail,
December 1, 2019.
5. Snow angels: Calgary students lend a hand and shovel sidewalks, CBC News, November 29,
2019.
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Campaigns & Professional Development Events
▪

Dialogue on Aging Geriatric Services Conference: Creating Synergy, Inspiring Change –
Providence Health Care
March 27, 2020, Vancouver Convention Centre, Vancouver, BC
Save the date! Join colleagues from across the province for another day of inspiration, latest
research and best practices. Faculty includes Dr. Brendan McCormack internationally
recognized in leading person-centred practice development.
View more information.

▪

John K. Friesen Conference: Supportive Communities for Healthy Aging – Simon Fraser
University
May 13-14, 2020, Joseph & Rosalie Segal Centre, SFU's Vancouver Campus, 515 W. Hastings St.,
Vancouver, BC
This year's Friesen Conference is focused on the key role that Supportive Communities can play
in promoting healthy aging at the global, national, regional and local level and for both
individuals and populations aging in today's society. View more details.
Call for abstracts is also now open. Deadline for submissions: before April 10, 2020.
Register now to book your spot.

▪

20/20: A Vision for Seniors – 43rd Annual Conference
May 24-26, 2020, Fairmont Chateau Whistler, Whistler, BC
BC Care Providers Association’s annual conference will take a retrospective view of the past
twenty years, and focus on what seniors’ care and living should look like twenty years from
now.
Along with looking at best practices and innovative models and solutions being employed
internationally; the conference will also cover how we can work collaboratively to meet the
needs of a rapidly aging population with increasing expectations.
Call for presenters for the 2020 conference is now open. View more details.

▪

World Elder Abuse Awareness Day (WEAAD)
June 15, 2020, Worldwide
WEAAD is an official United Nations International Day
acknowledging the significance of elder abuse as a public health
and human rights issue.
Save the date now and check E-Connector, the BC CRN web, and
our social media channels for events in your community.
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▪

44th Annual Elders Gathering
July 7-8, 2020, Vancouver Convention Centre, Vancouver, BC
The BC Elders Communication Centre Society (BCECCS) hosts this annual event in Vancouver for
2020.
Registration cut-off for the 2020 event is June 5, 2020. View more information about the event
and how to register.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue).
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
BC CRN acknowledges the generous financial support of the Province of British Columbia.
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