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Patient Voices Network

Involve...Engage...Learn...
Have your voice heard

Jami Brown
Engagement Leader, Fraser Valley
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f & Engagement Leaders are located all
& over British Columbia to support PVN’s
ﬁ -ﬂ patient and health care partners
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 Who are PVN/BCPSQC? e When is the right time?
 What's Patient Engagement? ¢ How do | get involved?

e Where can | access PVN as a
patient or provider?
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Who is Patient Voices Network?

Patient Voices Network is a community of BC patients,
families, and caregivers working together with health
care partners to improve our health care system

“A truly integrated system of health care that works for
patients and not just us.”

~Stephen Brown, Deputy Minister




BC Patient Safety & Quality Council

Created in 2008 by the Minister of Health
Vision:
High quality and sustainable health care for all
Mission:
Provide system-wide leadership through collaboration

with patients, caregivers, the public, and those working
within the health system in a relentless pursuit of quality
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Cancer Care Ontario, October 2017




IAP2 Spectrum of Public Participation

Public
Participation
Goal

Promise To
The Public

Example
Techniques
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To provide the public
with balanced and
objective information
to assist them in
understanding the
problem, alternatives,
opportunities and/or
solutions

Consult

To obtain public
feedback on analysis,
alternatives and/or
decisions.

To work directly with
the public throughout
the process to ensure
that public concerns
and aspirations

are consistently
understood and
considered.

Collaborate
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To partner with

the public in each
aspect of the
decision including
the development of
alternatives and the
identification of the
preferred solution.
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To place final
decision-making

in the hands of the
public.

We will keep you
informed.

We will keep you
informed, listen to
and acknowledge
concerns and
aspirations, and
provide feedback
on how public input
influenced the
decision.

We will work with
you to ensure that
your concerns and
aspirations are
directly reflected
in the alternatives
developed and
provide feedback
on how public input
influenced the
decision.

We will look to

you for advice

and innovation in
formulating solutions
and incorporate

your advice and
recommendations
into the decisions to
the maximum extent
possible.

We will implement
what you decide.

+ Fact sheets
+ Web sites
+ Open houses

+ Public comment
+ Focus groups

+ Surveys

+ Public meetings

+ Workshops
+ Deliberative polling

+ Citizen advisory
committees

+ Consensus-building

+ Participatory
decision-making

+ Citizen juries
+ Ballots
+ Delegated decision
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Where can | access PVN as
a patient or provider?
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Volunteer
Preparation
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When is the right time?

HOW WE SUPPORT HEALTH CARE PARTNERS

A
!l PREPARE THE PATIENT PARTNERS

CREATE AN ENCAGEMENT OPPORTUNITY
POST AN ENCAGEMENT OPPORTUNITY

** CHOOSE PATIENT PARTNERS

. ¥
**PROVIDE ONGOING SUPPORT
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CLOSE THE LOOP

RECEIVE FEEDBACK




How do | get involved?

Patient Partners — Get involved

* Engagement opportunities

 Email updates about the Network and its activities

* Notices about polls, surveys and learning opportunities

Friends - Stay connected
* Email updates about the Network and its activities
* Notices about polls, surveys and learning opportunities

oices
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HOW WE SUPPORT PATIENT PARTNERS

SIGN UP ATTEND AN ORIENTATION

ONGOING SUPPORT (*

MONITOR
ENCAGEMENT OPPORTUNITIES

N2

RSVP FOR
ENCAGEMENT OPPORTUNITY

N2

PARTICIPATE IN
ENGCGAGEMENT OPPORTUNITY

RECEIVE FEEDBACK
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Questions & Thank You!

Jami Brown
jbrown@bcpsqc.ca
604.510.0449




