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Survey Says: CRNs Making a Difference on a Local Level 

 
BC CRN evaluation results from 2016 indicate continued positive trending in awareness building of 
adult abuse and neglect, and the work of CRNs across BC. CRNs are making an impact. 
 
The BC CRN has been awarded 2 multi year grants 2012- 2015 and 2015 -2018 to expand and support 
CRNs in increasing the awareness of Elder Abuse and working towards it prevention. A developmental 
evaluator, Ben Kadel, was hired in 2012 and, working with the BC CRN liaison, April Struthers, the 

CRN's progress has been measured annually.  
 

The evaluation also consists of mentor interviews and surveying of CRN members. 
 
Findings Continue to Show Growing Effectiveness of CRNs 
Results indicate a strong level of community awareness about adult abuse from CRN participants, with 
most respondents indicating some level of community response to the problem. 
 
“The research between 2012 and 2016 is showing the overall effectiveness of the CRNs has increased,” 
says April. “In the last year, four in ten respondents reported feeling more connected and about a third 
reported more requests for information. Around a quarter of respondents reported direct results 
around specific potentially abusive situations (either a direct response or a specific request for 

assistance). All of these numbers indicate significant levels of perceived impact among those involved 
with a local CRN.” 

  

May 2017 
www.bccrns.ca 

http://www.bccrns.ca/
http://www.bccrns.ca/


Page 2/8 

 
 
 
 

These impacts indicate successes at all levels of intervention, from improved personal and professional 

networks, to greater public awareness, to direct responses to potentially abusive situations.  

Ripple Effect of CRNs Go Beyond Local Communities 
The impact of CRN work has shown to extend beyond boundaries of the local community. Half of all 

respondents reported that they reached out beyond their usual connections, which indicates CRNs are 
effectively connecting with several stakeholder groups. 

Eighty percent of respondents report they have seen or heard about positive direct impact in the 
community because of CRN work. This percentage has steadily increased since the 2013 benchmark 

was established. 
 

Next Steps 
“The results of this initiative provide the BC CRN with excellent qualitative and quantitative data to 
base decisions on. We’ll be able use the data to refine our strategies for establishing and developing 
CRNs, and our provincial programs to support them,” says Executive Director Sherry Baker. “The 
information also demonstrates that a local network-based, community approach to adult abuse and 
neglect is very effective and indeed makes a difference.”  
 
BC CRN plans to continue to evaluate CRNs and their impact annually. 
 

The 2016 Evaluation Report is available on the BC CRN web. View the summary. View the full report. 
 
For more information on the evaluation initiative, please contact April Struthers or Sherry Baker. To 
learn more about how you can get involved in a CRN, or to establish one in your community, contact 
the Regional Mentor in your area. 
 
Look for stories on how CRNs are making an impact in upcoming editions of E-Connector. 
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CRN Volunteer of the Month:  
Annette Pope, Chilliwack CRN 

With contributions from Lindsay Jardine, Regional Mentor – North Eastern BC 

Annette Pope currently lives in Rosedale, a village 
located at the eastern border of Chilliwack, BC. Her 
husband was in the Canadian military for 44 years, and 
as a result, the family lived in different base cities 
across Canada. They raised three children. Now grown, 

one son is a chiropractor, another is a heli-logger, and 
their daughter is non-verbal and wheel chair bound. 

Annette is also the doting grandmother of four 
grandchildren. 
 
Family and Community are Equally Important 
Annette and with her daughter regularly deliver soup 
to local schools for a lunch program called Bowls of 

Hope, which is a way the two of them can give back to 
the community together. 
 
“As the parent of a child with disabilities, I really have 

empathy for disabled persons and their caregivers,” says Annette. “In addition to caring for my 
daughter, I’m also the caregiver for my 101-year old mother-in-law. Caring for both family members 

caused me to experience the same burnout caregivers frequently have. I learned to step back and bring 
in outside help.”  

 
Annette recently received a 30-year volunteer certificate from Family Support Institute as a Resource 
Parent where she supports parents as well as grandparents. 
 
On top of her volunteer work, Annette is a 10-year member of the Red Hat Society. “It is great fun to 

dress up wearing purple and wear that hallmark red hat!” she says. “It’s important to remember to 
have fun too.” 

 
Why Annette Joined the Chilliwack CRN 

Annette has been a volunteer with the BCCRN for five years. She has been friends with Regional 
Mentor Karen Bunner for 45. The two often work together at different community events in Mission, 

Hope, Agassiz, and Chilliwack. 
 

“I love people, young and old,” adds Annette. “It is heart-warming when people start recognizing you. 
At a recent event at Chilliwack Senior Secondary, a group of First Nations Elders recognized me. We’ve 
crossed paths so many times at other community events that we’ve come to know each other. I was 

invited to join them at their Elder’s table for a meal. This interaction and the beginning of this 
relationship means a lot to me.” 

 
“I get as much out of the CRN as I give.”   
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Photo: Annette (right) with Regional Mentor 
Karen Bunner at a community event. 
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Why Annette is an Outstanding Volunteer 
“Annette and I travelled across the country together as our husbands were deployed to different 
stations. Military families tend to stick together, and we’ve had a lot of time to learn about each 
other,” says Karen Bunner, Regional Mentor – Fraser Valley East. “Annette is one of the most 
compassionate and caring people I know. She’s also extremely committed to her community. No 
matter how busy she is, she always finds the time to give back.  
 

“My Scottish great gran gave me this advice: if you give your heart and a smile, it is returned tenfold 
and more. Annette does this in so many ways. Our communities would not be what they are without 
people like her.” 

 
Do you know of a CRN volunteer who has done excellent work for their local CRN?  

Contact us: we’d love to share their story to recognize their contributions back to the community. Email 
administration@bccrns.ca and type “E-Connector CRN Volunteer of the Month” in your subject line. 

 

WEAAD: Are You Ready for It? 

World Elder Abuse Awareness Day (WEAAD) is June 15…just two weeks away! 

Resources for Your WEAAD Planning  
BC CRN grants are available to CRNs seeking funding. Contact your Regional Mentor or Team Leader for 

more information or to get the process started. and BC CRN grants are available. 

For WEAAD activity ideas, check out BC CRN’s Spread the Word Guide, which contains event ideas, and 
sample media releases, tweets, and Facebook posts.  

Upcoming WEAAD Events to Look Forward to 

Your event can be as big or small as you 
wish, as long as it’s meaningful and fun for 

your community. 

For 2017, both Canada Place and BC Place 

in Vancouver have commited to light up 
the night in purple. 

Take Pictures and Send Them to Us! 

Remember to also document your project 
or event and take lots of pictures.  

 
We’d love to publish your success in the 

summer WEAAD edition of E-Connector! 
 
 

 
  

BC Place for WEAAD 2016 (Photo: Barb Kirby) 
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Provincial Learning Events Resume in Fall 

The next BC CRN provincial learning event is scheduled for September 19. Check the BC CRN web and 
social media for upcoming details.  

(June is reserved for BC CRN’s annual general meeting, and there are no events  scheduled for the 

summer months.) 

Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month 
from 10:30 am to 12 pm. Everyone is welcome.  

Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info.  

Access recordings and materials for previous events. 

 

Our Top 6: Resources of the Month 

1. Canada Census 2016: The results and data analysis from the latest national census. 

2. Harvard Study of Adult Development - First 

and Second Generation Study, 2017: 
Harvard Medical and Massachusetts 

General Hospital are studying the effect of 
childhood experiences on midlife health, 

using the data to create a detailed model of 
how early events help shape our well-being 

in midlife. 

3. Building Resilient Neighbourhoods – Four 
Years of Learning (Report), March 2017: 

Provides the results of the first four years of the Building Resilient Neighbourhoods (BRN) 
program, and shares lessons learned from implementing neighbourhood resiliency projects in 

BC’s Capital Region.  

4. You Only Pray that Somebody Would Step In - Mapping the Gaps Between Expert and Public 
Understandings of Elder Abuse in America (Report), Jan. 2016: Describes the “untranslated 
expert story” of elder abuse, cultural models the American public draws upon to think about 
elder abuse, and “maps the gaps” between expert and public views of elder abuse. 

5. Financial Elder Abuse – Detection, Intervention & Prevention (Webinar Recording), Oct. 2016: 

This free webinar recording features Art Mason, LCSW is the Director of Lifespan’s Elder Abuse 
Prevention Program and has worked in the field for 26+ years. 

6. Legal Basics – Elder Abuse (Webinar Recording), Feb. 2017: Access this recording for free and 
learn more from Lori Stiegel, a nationally recognized expert on older adults and elder abuse in 
the US, on the basics of legal protections, and interventions to protect against abuse.  

“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect. 
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Our Top 8: Headlines of the Month 
1. BC First Nations say Fentanyl Crisis Disproportionately Affecting their Communities , CBC News, 

April 30, 2017. 

2. How ‘Superagers’ Stay Sharp in their Later Years, The Guardian, April 30, 2017. 

3. First US ‘Dementia Village’ Recreates a 
Happier Time, NextAvenue.org, April 26, 

2017. 

4. Using Baby Talk with Seniors is Insulting, 
Not Cute, HuffingtonPost, April 24, 2017.  

5. America’s Hidden Horror: Sexual Abuse in 
Nursing Homes and Care Facilities, The 
Sacramento Bee, April 23, 2017. 

6. Seniors Turning to Cannabis for Relief, and 

Businesses are All In, The Globe and Mail, 
April 21, 2017. 

7. Castlegar McDonald’s answers Seniors SOS 
with fundraisers, Castlegar News, April 19, 

2017.* 

8. Good Genes are Nice, But Joy is Better: 
Harvard Study, Harvard Gazette, April 11, 

2017. 

“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.  

*Denotes local BC CRN story or article. 

 

Campaigns & Professional Development Events 

▪ World Elder Abuse Awareness Day (WEAAD), June 15, 2017 
WEAAD is one of BC CRN’s signature events Community Response Networks (CRNs) support 

strongly every year. Consult the BC CRN Spread the Word Guide, or contact your local CRN. 

▪ Public Workshop: Elder Abuse: What Is It? How Do We Deal With It?, June 14, 2017 
9:30-11 AM, Glen Pine Pavilion, 1200 Glen Pine Court, Coquitlam. Contact: 604-927-6940. 

▪ Public Workshop: Frauds and Scams, June 21, 2017, 1-2:30 PM 

Dunbar Community Centre, 4747 Dunbar Street, Vancouver. Contact: 604-222-6060. 

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue), and contains CRN news and the 
most current resources we could find on the topic of adult abuse and neglect from across the country. 

Interested in contributing content? Contact us through the BC CRN web or message us on one of our social media channels.  

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject l ine. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 
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(L-R): Nicole Purves, Salmo CRN Coordinator; Sandi 

McCreight, Castlegar CRN Coordinator; and Selkirk 
College practicum students work with local McDonalds 
to raise funds for seniors’ programs. (Photo: Castlegar 
News) 
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