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Fraud Prevention in Banks and Credit Unions
Volunteer of the Month: Ryan Hildebrandt, BC CRN Board Member,
Talks Fraud Prevention in BC Bank Systems
By Lindsay Jardine, Regional Mentor – North Eastern BC

Ryan Hildebrandt is the Treasurer for the BC CRN Board, as well as the Branch Manager of the Fort St
John North Peace Savings and Credit Union. He spoke to BC CRN about fraud prevention in bank
systems in recognition of Fraud Prevention Month.
“Many banks and credit unions help spread awareness of frauds and trending scams through links on
various social media, such as Twitter, Facebook, and Linked In, to help educate their clients or
members,” says Ryan. “There are two main things banks and credit unions use to prevent fraud of their
clients: knowing their members, and technology.”

Banks and Credit Unions Get to Know their Clients
“If front line staff do not know a client, they will ask for identification and/or a personal identification
number (PIN) at the start of each transaction to ensure the person standing in front of them is who is
linked to the account in question,” Ryan adds. “They also make sure each account holder is fully aware
of their responsibility to keep their PIN private from anyone else, even from friends and family, to
ensure the safety of their finances.”

Banks and Credit Unions use Technology to Combat Hackers
“Banks and credit unions have incredibly thorough and very trustworthy software systems that ensure
their online banking systems are safe from hackers, says Ryan.

Automated security systems constantly scan purchases clients make to look for anything out of the
ordinary. Unusual purchases, purchases from an outside province that the account holder doesn’t
normally visit, or a transaction from a country that does not have an associated travel ticket are
flagged. These abnormal purchases are then investigated, and may trigger a phone call to the account
holder for verification.

Keeping Your Finances Safe
“If a member or client is the victim of a fraud, banks and credit unions
will help them report it to the appropriate authorities and assist in the
investigation,” concludes Ryan. “The best way to prevent fraud is to
keep your PIN and personal information exclusively to yourself.”
View more information on Ryan.
Do you know of a CRN volunteer who has done excellent work for their
local CRN?
Contact us: we’d love to share their story to recognize their
contributions back to the community. Email administration@bccrns.ca
and type “E-Connector CRN Volunteer of the Month” in your subject
line.

Ryan Hildebrandt (Photo:
LinkedIn)

Regional Mentor Receives Surrey Women in Business Award
in Non-Profit Category
By Lindsay Jardine, Regional Mentor – North Eastern BC

Louise Tremblay (far left) and award recipients with Margaret Trudeau (centre).

Louise Tremblay, BC CRN’s Regional Mentor for Surrey, Delta, White Rock, was the recipient of the
Surrey Women in Business Award (Non-Profit Sector). This award is given by the Surrey Board of Trade,
who hosted its 8th annual luncheon (with Presenting Sponsor Vancity Saving Credit Union) on March 9,
2017. The award and luncheon recognizes the hard work and contributions of Surrey’s businesswomen
to the city’s community.
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Louise was recognized for her work at The Semiahmoo Foundation and Semiahmoo House Society, her
role as a board member of the Senior Come Share Society, and her contributions to the BC CRN as a
Regional Mentor to Surrey, Delta, White Rock, and the lower mainland Francophone community.
Louise has been with the BC CRN as a Regional Mentor since 2012: “The award was a big surprise. It
was an interesting, long walk to the podium. Creating awareness about fostering an inclusive society is
the best job in the world and I’m proud to live in a country that embraces diversity and supports
human rights.”
Louise also holds a Master of Arts Degree in Leadership. For her thesis, she conducted research on
people with disabilities and the barriers they face when looking for employment. She is a professional
advocate for people with disabilities and other vulnerable adults, and uses her people skills and
business experience to support a number of non-profit societies, including BC CRN.
The highlight of the event was keynote speaker Margaret Trudeau, who spoke about her mental health
journey. “Ms. Trudeau was authentic, humble, open, very inspiring, as well as, fun and smart,” adds
Louise.
View more information on the Surrey Board of Trade’s Women in Business award and event.
Louise may be contacted at: louise.tremblay@bccrns.ca.

It’s Time to Start Planning for WEAAD

BC Place in purple in recognition of WEAAD 2016 (Photo: Barb Kirby)

World Elder Abuse Awareness Day (WEAAD) is June 15: have you started planning your event?
Short on ideas or where to start? Refer to the Spread the Word Guide, a BC CRN produced resource
that contains event ideas, and sample media releases, tweets, and Facebook posts.
Last year’s WEAAD events observed across the province in 2016 included:
• Nelson (population: 10,000): Display table managed by two volunteers at the entrance of a
local Walmart. Display table included info on abuse, neglect, self-neglect, Personal Planning,
local and regional resources, free promo materials, prize draws and free bus tickets.
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• Nelson CRN partnered with Walmart, Transit Coordinator, Age Friendly Advisory, Elder Abuse
Prevention Program, Credit Unions.
• In partnership with Credit Unions in Rossland, Nelson, Salmo and Riondel, the Kootenay region
hosted free shredding of papers for the public. Info tables with elder abuse and BC CRN
materials were also set up and managed by two volunteers. (Hosted by Nelson CRN on behalf of
the region.)
• Salmo (population: 1,200): Salmo CRN in partnership with Regional Transportation Coordinator
hosted an awareness event at the Post Office. Lots of focus on transportation issues as well as
elder abuse awareness. Display table set up and managed by two resource people.
• Kaslo (population: 1,000): Kaslo CRN set up a display table at the local Farmers Market, and
Open House at the Seniors Hall with materials, coffee and snacks.
• Castlegar (population: 8,000): The Castlegar CRN partnered with the City of Castlegar, Castlegar
Community Services, and local merchants to host“Celebrating Seniors” at local park. Info from
BC CRN, elder abuse, lunch, free t-shirts, bags, were part of the festivities. Two resource people
were available to answer questions.
• Vancouver (population: 632,000*): Lighting of BC Place in purple by the Vancouver CRN in
partnership with local community associations. (*Population of Vancouver proper according to
2016 census.)
• Produced WEAAD video for 2016: Features Executive Director Sherry Baker and a number BC
CRN volunteers, staff and partners. Events in this video are from the Vancouver area.

Remember, your activity can be as big or small as you wish.
Start your planning now; apply for a BC CRN grant if you need it; and take lots of pictures.
We’d love to publish your success in the summer WEAAD edition of E-Connector!
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Provincial Learning Events
April 18, 2017: An Overview of Person-Centred Thinking
“For people being supported by services, it is not person centred planning that matters as much as the
pervasive presence of person centred thinking. If people who use services are to have positive control
over their lives…then those around the person, especially those who do the day to day work, need to
have person centred thinking skills.” (Helen Sanderson and Michael Smull.)
In this Provincial Learning Event, participants can expect to learn about:
• Person-centred thinking, practices, and planning.
•

Person-centred thinking skills, including:
o The importance of mindful listening.
o The concept of important to and important for and how to apply it.
o Supporting choice while addressing issues of health and safety.
o Roles and responsibilities of support people.

Co-presented by Lynne Ford and Nolda Ware, a mentor training
team certified in Person Centred Thinking, Essential Lifestyle
Planning and Person Centred Coaching.
Provincial Learning Events are toll-free teleconferences that
take place the third Tuesday of the month from 10:30 am to 12
pm.
Everyone is welcome.
Email info@bccrns.ca to receive notifications of upcoming
teleconferences.

Presenters Lynne Ford and
Nolda Ware. (Photo: L. Ford)

Access recordings and materials for previous events.

Our Top 9: Fraud Resources of the Month
1. Canadian Anti-Fraud Centre (CFAC): CFAC
collects information and criminal intelligence on
several types of fraud and scams.
2. Canadian Anti-Fraud Centre’s Annual Statistical

Report for 2014: Mass Marketing Fraud & ID
Theft Activities.
3. Canada Scam Busters: A non-profit organization that helps Canadians report scams.
4. Top 10 Scams of 2016, Better Business Bureau (BBB): BBB annual list.
5. Quiz: Recognize the Scam, Competition Bureau.
6. The Little Black Book of Scams, Competition Bureau.
7. Romance Scams, Canadian Anti-Fraud Centre, Government of Canada.
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8. A Practical Guide to Elder Abuse and Neglect Law in Canada (Project), Canadian Centre
for Elder Law.
9. Older Women’s Dialogue Project, Canadian Centre for Elder Law.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect.

Our Top 6: Fraud Headlines of the Month
1. Seniors are convenient targets for telephone fraud, York Region.com. March 23, 2017.
2. Fighting fraud through credit, debit cards, The Record.com, March 9, 2017.
3. Financial Exploitation: When Taking Money Amounts to Elder Abuse, New America Media,
March 8, 2017.
4. Keep an eye out for the “CEO scam”, CanStar
Community News, March 6, 2017.
5. Three telltale signs the email you just received is a scam,
Market Wired, March 6, 2017.
6. Beware of These Smartphone Scams, AARP Bulletin,
March 2016.
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.

Campaigns & Professional Development Events
▪

Promoting Mental Health in Later Life: 26th John K. Friesen and 20th BC Psychogeriatric
Association Conference
May 18-19, 2017
Visit www.sfu.ca/fc/2017 for conference programming, rates, and to register online.
Contact Program Chair and Conference Manager Gloria Gutman at fc_2017@sfu.ca

▪

World Elder Abuse Awareness Day (WEAAD), June 15, 2017
WEAAD is the one signature event many Community Response Networks (CRNs) support
strongly every year.
Get started on planning your WEAAD activities now. For ideas on what to do, please consult
the BC CRN Spread the Word Guide or contact your local CRN to get involved.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue), and contains CRN news and the
most current resources we could find on the topic of adult abuse and neglect from across the country.
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
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