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Vancouver Neighbourhood House Partners with Others to Offer Programs
to Draw Seniors Out of Isolation

(Photo: Frog Hollow Neighbourhood House)

Many neighbourhood houses are connected to a community response network (CRN). Neighbourhood
houses are inclusive spaces that bring people from all walks of life together to learn and contribute to
the local community through social, educational, recreational and support activities, using unique
community development approaches built on existing strengths and assets as part of the solution. It’s
about doing with, rather than doing for.1
Because of this approach, programs are specialized to best serve the people who utilize these services.
Frog Hollow Neighbourhood House and the Mount Pleasant Neighbourhood House in partnership the
Mount Pleasant CRN, Vancouver Coastal Health, Retirement Concepts, Kiwassa Neighbourhood House,
Hastings-Sunrise Community Policing, Better at Home, South Vancouver Neighbourhood House -Adult
Day Program, and the SFU Gerontology Department have worked with local seniors to create a
program that meaningfully engages the larger seniors’ population in the East Vancouver area.
1

https://www.nhvic.org.au/neighbourhoodhouses/what-is-a-neighbourhood-house
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Frog Hollow Staff, Volunteers Engage with Community’s Seniors to Learn More
Staff and trained volunteers have held kitchen table conversations, interviews with seniors, and
outreach to learn how seniors live their lives and manage their health and well-being.
“Cultural accessibility to resources that support mental health is a focus for us,” says Gloria Tsui,
Intergenerational Coordinator for Frog Hollow. “There are many mental health resources, however,
sometimes they don’t always work for people from diverse cultures. We wanted to see if there were
other ways people could support each other, and help those who might be in situations that are
mentally challenging, like adult abuse and neglect.”
Frog Hollow is a busy centre with over 500 seniors weekly participating in between 15 to 16 program
offerings managed by volunteers. Many of the seniors are from a different culture where English is
often not the first language.
A Community-Based Intercultural Approach to Seniors’ Health & Wellness
Frog Hollow’s Engaging Abundant Community Project aims to strengthen supports for seniors’ wellness
and create culturally accessible health resources for seniors and caregivers who need more connection
and support in the community.
Some of the activities in this project include:
•
•
•
•
•
•

Caregiver support groups at senior care centres.
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Wellness connector training where volunteers are trained specifically to work with seniors.
Community Slow Walks led by seniors.
Quarterly Neighbourhood Circles meetings with seniors and senior service agencies.
Kitchen Table Conversations where seniors share stories and wisdom with others.
Casual Coffee & Chat Corners where seniors can socialize and connect.

Frog Hollow also partners with other neighbourhood houses on larger initiatives such a World Elder
Abuse Awareness Day (WEAAD), and social activities.
“Language can be a barrier. We ensure we are able to translate resources and information to ensure
seniors can access the services they need. When we remove this obstacle, opportunities for connection
draw seniors out of their homes and out of isolation,” continues Gloria. “A variety of simple activities
creates a strong network where seniors can connect, socialize, and feel supported. By removing the
hurdles and reducing the circumstances where seniors could self-isolate, we are preventing abuse and
neglect from occurring and keeping seniors safe and healthy.”
A Future CRN in the Making
“We still have more discovery and a lot more learning to do,” adds Gloria. “After working with other
neighbourhood houses who support CRNs, we hope to one day become a CRN of our own. We’re
getting there.”
For more on Frog Hollow and their programs, or for information on sponsorship or fundraising
opportunities, please contact Gloria Tsui at gloria@froghollow.bc.ca or Regional Mentor Susan Moore
at susan.moore@bccrns.ca.
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BC CRN Executive Director Awarded SFU’s Elder Abuse
Awareness to Action Award for 2018

BC CRN Executive Director Sherry Baker, and National Director of the Canadian Centre for Elder Law and Staff
Lawyer Krista James at the SFU’s 2018 Friesen Conference in Vancouver. (Photo: T. James)
(NOTE: Sometimes when writing is too small to see from afar, binoculars help!) (Photo: Sharon Johnson)

We are proud to announce that Sherry Baker, BC CRN’s Executive Director, is the 2018 recipient of
Simon Fraser University’s prestigious Elder Abuse Awareness to Action Award. The award presentation
took place earlier in the month at the 2018 John K. Friesen Conference, which is hosted by the Simon
Fraser University Gerontology Research Centre.
Sherry has been actively involved with a number of
key organizations in BC that focus on abuse, safety or
justice matters such as Ishtar Transition Housing
Society, the BC Centre for Elder Advocacy (now
Seniors First) and the Minerva Foundation for B.C.
Women. Sherry has been part of and chaired several
provincial, regional and local boards over the years,
including the Council to Reduce Elder Abuse, the
Board of Registration for Social Workers and the
Sherry (left) and BC CRN Board Member Gloria
Gutman celebrate Sherry’s well-deserved award
College of Occupational Therapists of BC. She was
at the 2018 John K. Friesen Conference.
awarded the Canada 125 Medal "in recognition of
significant contribution to compatriots, community
and to Canada," has been awarded two Paul Harris Fellowships by Rotary International and received
the Queen’s Diamond Jubilee Medal in 2013.
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Volunteer of the Month: Andrea Krombein, Marpole CRN

Andrea Krombein (Photo: Andrea Krombein)

Andrea Krombein holds several roles in Marpole Oakridge Family Place in Vancouver. She is the literacy
outreach coordinator, seniors outreach coordinator, and the coordinator/representative for the
Marpole community response network (CRN). In two short years as CRN coordinator, Andrea has
brought notable community leaders – BC Seniors Advocate Isobel Mackenzie, seniors’ wellness coach
Carol Thatcher, and Governor General Award-winning volunteer Sally Fergusson – to the community,
hosted several events to bring the voice of seniors to the forefront, raised the profile of the Marpole
CRN, and increased awareness of adult abuse and neglect issues.
We are thrilled to be featuring Andrea as our volunteer of the month.
The Belief that Information Should be Available and Accessible to Everyone
Andrea had a 20-year career as a community and reference librarian in Johannesburg, South Africa
through the Apartheid years. “Downtown Johannesburg was the scene of political protests and was a
constant hub of vibrant social and political life. Sometimes, it was a dangerous place to be,” says
Andrea. “I learned that, for disadvantaged communities and people with social issues, libraries were
more than recreation, and represented hope and lifelines.
People who have been oppressed or suffered abuse and neglect feel shame, fear, and low self-esteem.
Education and information bridges people to solutions that can resolve problems and help them build
better lives.”
Andrea also worked as an information manager in the British Council’s Johannesburg office where she
promoted education and literacy before coming to Canada and joining the Marpole Oakridge Family
Place.
Joining the CRN in 2016, New Passion for Training
Andrea became involved with the Marpole CRN in 2016 as part of her role with Marpole Oakridge
Family Place.
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“I was drawn to find out more about the BC CRN when I learned that the CRN focused on addressing
elder abuse and neglect issues through resource provision and training,” adds Andrea. “In my role as
seniors outreach coordinator, I became increasingly aware that seniors were in vulnerable situations,
and that the BC CRN was a way to help address these scenarios.
“My favourite CRN work is the It’s Not Right! and Gatekeeper training because it’s a way of resourcing
the community directly to handle issues of elder abuse. Every year we partner with Vancity Marpole
and Seniors First to deliver the training to the public. This year, we’re focused specifically on training
staff and volunteers of community service organizations.”
In addition to It’s Not Right! and Gatekeeper, Andrea is also training tutors on how to build children’s
reading skills, learning about cyber safety for seniors, and developing a course on listening skills and
public conversational speaking to enhance information sharing.
Waving a Flag for #WEAAD2018 to Raise Awareness on Adult Abuse and Neglect
Andrea is the brainchild of the
#WEAAD2018 flag that all CRNs in
the province will receive for use at
their community events.
“CRNs need to be seen,” continues
Andrea. “My colleague Cindy
McMillan from Better At Home (of
Kerrisdale Oakridge Marpole) and I
were talking about the need to get
back out onto the streets, and
meet people face-to-face as a way
Flags available for all CRN’s for #WEAAD2018.
to make the CRN and its resources
more obvious. I started to think about a flag as something that is not only visible, but symbolic and
significant. Flags unify people, bring issues out of the shadows, and cause action. Historically, armies
flew flags when heading into battle. We’re battling elder abuse and neglect, and flags flown all over BC
on WEAAD would be so impactful.”
Why She Chose to be Involved with the CRN
“In my role, I am responsible for education, literacy, and seniors support, so it made sense to bring the
resources and networking capabilities of the CRN to inspire the Marpole community. The CRN
connection is a powerful means for partners to work together to protect and support the community
through knowledge and resources,” she says.
If you know of an exceptional volunteer we should profile, contact us at administration@bccrns.ca.
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Only a Couple of Weeks until #WEAAD2018!

World Elder Abuse Awareness Day (WEAAD) is only two weeks!
On June 15, 2018, WEAAD is the one day in the year when the whole world voices its opposition to the
abuse and suffering inflicted to some of our older generations. Community response networks (CRNs)
from across the province will be holding events in the community to bring awareness to adult abuse,
neglect, and self-neglect.
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Remember: post your photos and content to your social media using the hashtags #BCCRN and
#WEAAD2018. You may also email or post any of your #WEAAD2018 photos to our Facebook and
Twitter, and we’ll be sure to include as many as we can in the June E-Connector.
CRNs: Please submit your requests for WEAAD flags as soon as possible. One flag per CRN, please.
View BC CRN’s Spread the Word Guide for WEAAD activity ideas, or contact your local community
response network (CRN) to get involved. View photos from BC CRN’s WEAAD from 2017.

Provincial Learning Events on Summer Hiatus
Next provincial learning event is scheduled for September 17, 2018. Look for more information in our
social media feeds and in the July/August 2018 edition of E-Connector.
Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month
from 10:30 am to 12 pm. Everyone is welcome.
Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info.
Access materials for previous events.
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Our Top 4: Resources of the Month
1. Social Isolation and Loneliness Report (May 2018):
The City of Vancouver Seniors’ Advisory Committee
initiated a special project to investigate the causes
and consequences of chronic isolation and
loneliness among older adults, and to develop
recommendations to help the City of Vancouver and
other stakeholders reduce and, ideally, prevent
these problems.
2. Diploma in Gerontology, Langara College: Langara
College in Vancouver, BC is launching a new entry
level gerontology diploma program to begin
September 18. Next information session is June 12,
2018. For more, contact Fran Grunberg at
fgrunberg@langara.ca.
3. Intergenerational Programming in Seniors Housing – From Promise to Practice (2017): This
report describes the findings from a year –long study on the nature and extent of
intergenerational programming in senior housing that was conducted by Generations United
and LeadingAge, with support from the Retirement Research Foundation.
4. Report On Vulnerable Investors - Elder Abuse, Financial Exploitation, Undue Influence And
Diminished Mental Capacity (Nov. 2017): The Canadian Centre for Elder Law (CCEL) and FAIR
Canada released a joint report that offers 6 recommendations to encourage and support the
investment industry to better protect vulnerable investors against exploitation and financial
abuse.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect.

Our Top 4: Headlines of the Month
1. Dementia support group offers help for caregivers,
Delta Optimist, May 16, 2018.
2. An i-Pad for 80-year olds: senior-citizen carrier bets
on tablets, The Star, May 7, 2018.
3. Microsoft launches $25 million program to use AI for
disabilities, ABC News, May 7, 2018.
4. In Focus | Maureen Doll, Kamloops Now, May 4,
2018.*

Maureen Doll. (Photos): Kamloops Now

“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.

*Denotes local BC CRN story or article.
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Campaigns & Professional Development Events
▪

World Elder Abuse Awareness Day (#WEAAD2018)
June 15, 2018, Province-Wide, Worldwide
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BC community response networks (CRNs) are hosting events province-wide to bring the issue of
adult abuse, neglect, and self-neglect to the forefront on this very important day! Please check
with your local CRN for an event near you, or follow us on social media for more!

▪

14th Global Conference on Aging, International Federation on Aging (IFA)
August 8-10, 2018, Toronto, ON.
View more on exhibition opportunities. View more on the conference.

▪

Canadian Association of Gerontology (CAG) 47th Annual Scientific and Educational Meeting:
Making it Matter – Mobilizing Aging Research, Practice, and Policy
October 18-20, 2018, Vancouver, BC
Share research and work in the field of aging with national and international colleagues.
View more on the conference.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue).
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
BC CRN acknowledges the generous financial support of the Province of British Columbia.
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