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Childhood Nursery Rhymes, Songs Connect People Across Generations

(Photo: Maureen Doll)

We all have memories of a favourite childhood story, song, or nursery rhyme. These memories are
often connected to a person or a moment, and these stories and songs are passed onto others.
A multitude of studies have demonstrated the benefits of music, storytelling, and rhyming on
childhood development, including language skills, social skills, and reading skills. In 1996, a Parent Child
Mother Goose Program (PCMP-P) was created to capitalize on this research, and brought together
families with young children to sing, rhyme, and tell stories.
Fast forward to October 2017. The Kamloops Community Response Network (CRN) sees the obvious
value of the Mother Goose program for parents and children, and adapts it to involve seniors in the
community.
An Intergenerational Mother Goose Program
There are three intergenerational PCMG programs in Kamloops running out of seniors’ care homes.
The Kamloops CRN, through BC CRN, is providing funding to run the first ever eight-week PCMG
program out of the Kamloops Seniors Village.
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The Intergenerational PCMP-P strives to foster
positive family connections and build relationships
between parent and child, and between families and
residents in care homes.
“The purpose of the original Mother Goose Program
is to teach parents nursery rhymes and stories to
make daily life for the kids more joyful. While
learning these songs, healthy family patterns and
behaviours are also being developed,” says
Maureen Doll, Kamloops CRN coordinator and the
coordinator for the Kamloops Early Language and
Literacy Initiative. “Currently, PCMP programs are
conducted out of elementary schools, the YMCA,
libraries, various non-profits and community
centres. We thought: ‘Why not extend these
benefits to include seniors?’”
The program itself consists of one-hour facilitated
sessions once a week for eight to ten weeks. A
healthy snack is also provided. In Kamloops,
approximately 12 to 15 families participate in each
session.
How quickly the programs fill up is an indication of
its popularity. “Registration fills in minutes,” says
Maureen.

CRN Coordinator Maureen Doll (centre) facilitates
a group. (Photo: Maureen Doll)

Participation in the Program Yields Benefits to Seniors
The seniors who participate in the intergenerational PCMG program generally have various forms of
dementia. Several studies on music education and seniors have shown dementia and Alzheimer’s
patients having enhanced mental performance after singing familiar songs and rhymes. 1
“It’s amazing to watch seniors sing songs like ‘You are My Sunshine’, ‘Old MacDonald’, and ‘Twinkle,
Twinkle’ with the children,” continues Maureen. “The residents are always smiling and seem to
sincerely enjoy themselves. In addition, because the program runs for eight weeks, the chil dren get
used to seeing the same faces and vice versa.”
To date, caregivers and program facilitators of the Kamloops intergenerational PCMG programs have
observed:

1

•

Participating families and children showing empathy, respect, and kindness towards the
community’s elders.

•

People who normally wouldn’t connect otherwise interacting through the program’s intentional
socialization and inclusion.

http://journals.sagepub.com/doi/abs/10.1177/1321103X13478862
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•

Seniors who participate regularly in the program being much happier, more compliant, and in
some cases, taking less medication than before.

•

Individuals who have recently suffered loss of a loved one working through their grief by
participating in the program, and feeling a new sense of happiness, joy, and purpose.

Starting a Program in Your Community
Several communities already have established traditional PCMP and intergeneration PCMP programs in
place.
“I would love to see more families adopt this format as it really does connect us, and make our
communities stronger,” says Maureen2. “In addition to building relationships, the program combats
isolation of new moms, their children, and the seniors involved, and provides support to some of our
most vulnerable populations.”
For more on the national PCMP program, visit: http://nationalpcmgp.ca/.
For more information on the intergenerational PCMP program in Kamloops, or questions on how to
start your own, contact Maureen Doll at crnkamloops@gmail.com.

A Meeting of Minds: Highlights of the 2018 Summit

Team Leads Bernie Woods and Val Waymark facilitate discussion with the regional mentors.
(NOTE: Sometimes when writing is too small to see from afar, binoculars help!) (Photo: Sharon Johnson)

Regional mentors, management, and the BC CRN board gathered earlier in the month to share
learnings, recognize the work of the CRNs, acknowledge the contributions of staff, and collaborate on
this year’s strategic plan. Some of the highlights from the three days included:
•

Presentation on the story of BC CRN’s first LGBTQ2S+ CRN presented by mentors Jane Osborne
and Susan Moore.

2

Maureen presented at this year’s Early Years Conference in Vancouver. Her presentation – You are My Sunshine: How an
Intergeneration Parent-Child Mother Goose Program Cultivates Brain Development and Creates Community through Song –
was shared with nurses, teachers, and educators.
Page 3/8
Page 3/9

•

Presentation and documentary on Cultural Safety Foundation by Harley Eagle, Cultural Safety
Facilitator, Island Health.

•

Mentors, management, and board members shared learnings and experiences from the
communities they work with, and helped one another become better coaches and community
role models.

“The summit is the only time in the year where the board, management, and mentors can work
together in person,” says Executive Director Sherry Baker. “Each person brings a unique perpsective to
the table, ensures our priorities and projects for the upcoming year reflect the diverse needs of each
community we partner with.”
Be sure to keep an eye open for follow-up stories in upcoming editions of E-Connector!

Photo left: BC CRN Board
Member and Co-Chair Ward
Bertram addresses the team.
(Photo: Sharon Johnson)

Volunteer of the Month: Janice Cunningham, BC CRN Board
An affinity for technology and innovation, a passion for health care, and a keen interest in helping
seniors live fulfilling lives makes BC CRN board co-chair Janice Cunningham the perfect complement to
the organization’s leadership team.
A Long-time Career in Telecom, an Internet Early Adopter
Janice’s career began in the telecommunications sector where
she developed policy, did product marketing, and then developed
internet services and products for major phone companies in
Canada, the U.S. and overseas.
“In the 90’s, I was at the conference where they unveiled the
‘world wide web’,” says Janice. “I was a member of the team who
marketed internet and data products and services to phone
companies so they could upgrade their networks for public data
networking 3.”
Janice Cunningham
(Photo: that
Janice
Cunningham)
Telecommuting, filing electronic claims, and telemedicine are some examples of activities
utilize
public data
networking.
3
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Janice eventually moved from the internet business, earned a Masters degree in public health, and was
soon working in the healthcare field. “I saw an opportunity for mobile phones to help people live
better, healthier lives,” continues Janice.
Merging Mobile Technology and Health
Janice led one of the first published mobile health pilot projects that used mobile text and video for
tuberculosis treatment adherence in patients in the Kebera district near Nairobi, one of Kenya’s
poorest regions.
“The CDC 4, a local clinic, mobile companies, and many others worked together to encourage TB
patients to follow through on treatment. The use of mobile technology also allowed for follow-up with
at-risk individuals,” says Janice. “The most significant outcome: connecting vulnerable people to others
who care makes a difference.”
Now in Canada, Janice is currently working on connecting older adults and care givers with consumer
technology – digital assistants inside home speakers, smart watches, smart phones, smart clothes,
smart homes.
A Family Connection Brought Her to the BC CRN
Janice states: “A couple of years back, I had just moved back to Vancouver from the United States. I
needed to meet BC’s leaders in helping vulnerable adults. My sister Kathleen was busy, so she gave me
her ticket to the (annual John K.) Friesen Conference, and told me I had to meet (BC CRN executive
director) Sherry Baker. I did. And now, here I am.”
What Keeps Janice Volunteering for BC CRN
“The BC CRN as an organization is like a US Special Forces ‘force multiplier’, which are small special ized
teams who train locals to fight their own fight. BC CRN is exactly like this: we send small teams to
communities with resources and training so the communities can raise awareness and coordinate
responses to adult abuse and neglect on their own in their own way,” says Janice. “I believe in this
model, and hope more people will consider the BC CRN approach to helping vulnerable populations.”
Her Hopes for the BC CRN and the Communities We Serve
“As CRNs work with more and more communities, I hope to see even more tangible outcomes, like
improvements in how people are referred, which demonstrates we are impacting communities in a
positive way.
“As the BC CRN and CRNs continue to grow and mature, my hope is for the provincial organization,
all
Page 5/8
mentors, and CRN volunteers to feel like they are a virtual team that learns from each other and
supports one another - a team where each individual can count on each other for help when they need
it. So much is possible when you don’t have to go it alone!”
If you know of an exceptional volunteer we should profile, contact us at administration@bccrns.ca.

4

CDC: Center for Disease Control and Prevention
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The Countdown to #WEAAD2018 Continues!
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Artwork for new WEAAD flags available for use by CRNs in their community. (Image: Sharon Johnson)

World Elder Abuse Awareness Day (WEAAD) is less than a couple of months away!
On June 15, 2018, WEAAD is the one day in the year when the whole world voices its opposition to the
abuse and suffering inflicted to some of our older generations.
Community Response Networks (CRNs): BC CRN now has WEAAD flags available for use at your event.
Contact info@bccrns.ca to receive yours. Maximum one flag per CRN and indicate if you want
grommets (for hanging onto a wall) or toggles (for flying from a flag pole).
Remember: post your photos and content to your social media using the hashtags #BCCRN and
#WEAAD2018. You may also email or post any of your #WEAAD2018 photos to our Facebook and
Twitter, and we’ll be sure to include as many as we can in the June E-Connector.
View BC CRN’s Spread the Word Guide for WEAAD activity ideas, or contact your local community
response network (CRN) to get involved.
View photos from BC CRN’s WEAAD from 2017.
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We’re Hiring!
BC CRN is searching for a dynamic individual to fill the role of Regional Mentor – Fraser Valley West
and join the team! View detailed job posting. View the detailed job description.
Please submit your application attention to Sherry Baker, BC CRN Executive Director (ed@bccrns.ca)
before May 25, 2018.
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Provincial Learning Events
May 25, 2018: The Serious Side of Gravity: Prevention of Falls and Fractures presented by Dr. Fabio
Feldmen, Fraser Health.
Increase your awareness on falls and fracture prevention. In the teleconference, you will learn:
•
•
•

Practical tips and strategies to reduce your risks of falls and fractures.
Why some people are at greater risk of falls and fractures than others.
About how to identify non-pharmaceutical technologies aimed at reducing injuries from falls.

Dr. Fabio Feldman has been with Fraser Health since 2006. In his
managerial role, he has successfully developed and implemented
innovative initiatives for falls and injury prevention in acute care,
residential care, assisted living and the community at large. Many of
these initiatives have been adopted across Canada. Fabio is currently
the Director for Clinical Quality and Patient Safety.
Fabio received his PhD in the area of Biomechanics at Simon Fraser
University and currently holds an Adjunct Professor position at the
Department of Biomedical Physiology and Kinesiology at Simon Fraser
University. Fabio has published over 30 articles in high impact journals
such as The Lancet and JAMA.

Dr Fabio Feldmen

Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month
from 10:30 am to 12 pm. Everyone is welcome.
Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info.
Access materials for previous events.

Our Top 4: Resources of the Month
1. Family Caregiver Support Group Facilitator Training (Webinar): Produced in March 2018 by
Family of Caregivers BC, this free webinar provides an overview of the benefits of a family
caregiver support group, common issues and concerns, the facilitator’s role, and much more.
2. From Head to Toe: A Practical Guide to Seniors’ Mental Health and Well-Being: This guide was
just released on April 24, 2018 by Comfort Keepers in the U.S.
3. 5 apps that caregivers need to know about: A list compiled by Readers Digest from April 28,
2018. (Let us know if you’ve tried any of them!)
4. Hoarding Education and Action Team (HEAT): Based in Victoria, BC, HEAT provides
comprehensive services, and increases safety for those afflicted and impacted by hoarding.
HEAT also presented at BC CRN’s April teleconference. View materials from that session.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect.
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Our Top 5: Headlines of the Month
1. Family caregivers finally get a break – and some coaching, NPR, April 27, 2018.
2. West Vancouver Police warn the public of a new form of CRA tax scams , Daily Hive Vancouver,
April 6, 2018.
3. 1 in 4 Canadians are family caregivers, Richmond News, April 3, 2018.
4. 2 Moncton real estate agents lose licences after 'outrageous' abuse of senior, CBC News, March
28, 2018
5. Police warn buyers of online fraud and auto theft, The National Post, March 19, 2018.
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.

Campaigns & Professional Development Events
▪

27th John K. Friesen Conference: From Social Isolation to Inclusion
May 16-17, 2018, Segel Centre, SFU Vancouver Campus
The conference will address the issue of seniors’ isolation from a variety of perspectives - micro,
meso and macro; individual to society. Hosted by the SFU Gerontology Research Centre in
collaboration with the SFU Lifelong Learning Adult 55+ Program. View more info.

▪

World Elder Abuse Awareness Day (#WEAAD2018)
June 15, 2018, Worldwide
View BC CRN’s Spread the Word Guide on how to raise awareness of adult abuse, neglect, and
self-neglect on this very important day!

▪

14th Global Conference on Aging, International Federation on Aging (IFA)
August 8-10, 2018, Toronto, ON.
View more on exhibition opportunities. View more on the conference.

▪

Canadian Association of Gerontology (CAG) 47 th Annual Scientific and Educational Meeting:
Making it Matter – Mobilizing Aging Research, Practice, and Policy
October 18-20, 2018, Vancouver, BC
Share research and work in the field of aging with national and international colleagues.
View more on the conference.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue).
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
BC CRN acknowledges the generous financial support of the Province of British Columbia.
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