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Current Programs 

● WalkSide   

● Living Streets 

● Commuter Challenge  

● Parkbus 

● The Bicycle Valet 

● STAR 

 

http://walkside.org/home/
http://best.bc.ca/services-programs/living-streets/
https://commuterchallengebc.ca/
http://best.bc.ca/parkbus/
https://thebicyclevalet.ca/
http://starcanada.ca


WalkSide 
 

 

http://walkside.org


Walkability Audits  





Parkbus: Your Ride 
to the Great 
Outdoors! 





Improving Transportation Options for Seniors 

Seniors Transportation  
Access and Resources (STAR) 



History of STAR  
(started in 2011) 

● Needs Assessments 

● Feasibility Analyses 

● Business Plans 

● Resources for seniors and their 

families 



Improving and Increasing Transportation Options for Seniors 



Steering Committee 

● Burnaby Community Services 

● Collingwood Neighbourhood 

House 

● Silver Harbour Seniors Centre 

● SHARE Society - Tri-Cities 

● United Way of the Lower 

Mainland 

● bc211 

● ICBC 

● BEST 

 

 

● TransLink 

● HandyDART 

● Immigrant Services Society 

● Modo the Car Co-op 

● Fraser Health 

● Vancouver Coastal Health 

● SFU Gerontology 

● Nurse Next Door  and more 

 

 



Seniors Advisory 
Committee 

Lead Contributors for project design, direction, planning and evaluation. 

Discussion group findings 



Metro Vancouver Seniors 
Transportation Hotline and Hub 



 
● BC Bus Pass 
● Transit Information 
● HandyDART 

information 
● Volunteer Ride 

Programs 
● And more! 

bc211 

http://www.bc211.ca/


 
 
 
 
 

Launch - 211 hotline 
(Metro Vancouver) for 
seniors transportation 

information 
 
 

BC Seniors’ week  
June 4-8, 2018 

 



Getting around town? 
 

Transportation options 
for seniors in your 

community 



BC Bus Pass Program 

Available for Low-income seniors and 

Persons with Disabilities (PWDs) 

Valid for one year (Jan.-Dec.) 

Valid in (46) communities served by BC 

Transit or Translink.*  

*Metro Vancouver TransLink users 

require a BC Transit sticker to use BC 

Transit system outside of Metro 

Vancouver. 

Phone: 1-866-866-0800 or 

email:SDSIBUSPA@gov.bc.ca  

  

https://www2.gov.bc.ca/gov/content/transportation/passenger-travel/buses-taxis-limos/bus-pass


Health 
Connections & 
Travel Assistance 
Program 
 
   
B.C. Ministry of Health 

Health Connections is a health authority 

based regional travel assistance program 

offering subsidized transportation options 

for rural residents who must travel outside 

their home communities to obtain non- 

emergency, physician-referred medical care.  

The Travel Assistance Program (TAP) is in 

partnership with private transportation 

carriers to help alleviate some of the 

transportation costs for rural BC residents 

requiring non-emergency medical specialist 

services. 

Contact: 1-800-661-2668                                      

24 hours/day, 7 days/week 

 

https://www2.gov.bc.ca/gov/content/health/accessing-health-care/tap-bc/health-connections
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/tap-bc/health-connections
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/tap-bc/travel-assistance-program-tap-bc
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/tap-bc/travel-assistance-program-tap-bc
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/tap-bc/health-connections
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/tap-bc/travel-assistance-program-tap-bc


BC Transit  

 

Victoria Regional Transit System  

 

TransLink (Metro Vancouver) 

 

HandyDART services are available in 

communities across British Columbia. To 

find services in your community 

visit:        BC Transit or TransLink 
 

Public 
Transportation 

https://www.bctransit.com/
https://bctransit.com/victoria/home
https://www.translink.ca/
https://www.translink.ca/en/Rider-Guide/Accessible-Transit/HandyDART.aspx
http://www.transitbc.com/
https://www.translink.ca/Rider-Guide/Accessible-Transit/HandyDART.aspx


Exploring other Ways to Get Around 

Volunteer Ride programs-  

e.g.  Better at Home program 

and other  Volunteer ride programs 

Ride sharing - Ride Sharing network 

 

What are the options in your community? 

 
 

http://betterathome.ca/
http://starcanada.ca/seniors-their-families/available-ride-programs/
https://kootenay.ride-share.org/


Community Outreach  
 

- Transit Training for Seniors 
- Driver Transitioning Workshops and Brochure 
- Information sharing at Seniors’ 

transportation forums 
- Active Transportation events 
- Cycling without Age 

 
 



● Is it becoming difficult to see at night? 

● Do you miss signs or signals or other 

traffic? 

● Not sure how you got that dent in your car? 

● Are family or friends declining your offer to 

drive? 

Q: When is it time to hang up the keys? 

A: When safe driving is compromised. 

Transitioning from 
driving  



Plan Now to Stay Active & 
Independent 

 
1. Start the conversation 

 
1. Assess Driving Fitness 

 
1. Explore alternate options 

 
1. Get a free B.C. I.D. card or 

B.C. Services Card at any 
driver licensing office across the 
province 

 



Frequently Asked Questions: 
 
 
What is the BC Bus Pass? Do I qualify? 
 
I’m 65, can I apply for HandyDART? 
 
How can I get to and from the hospital? 
 
How can I get to the medical specialist’s office downtown?  
 
What low cost transportation options do I have to get to 
the airport? 
 
Is there a driving service for non-medical appointments? 
 
 



Sneak preview of new website- Seniors Transportation Hub 



Questions? 



Thank you for joining us!  

For more information please contact:   

Janette.mcintosh@best.bc.ca - for seniors transportation 

enquiries 

Stephanie.williams@best.bc.ca - all other transportation 

enquiries    Phone: 

604-669-2860 

 

mailto:Janette.mcintosh@best.bc.ca
mailto:Stephanie.williams@best.bc.ca

