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Building Bridges to Understanding and Healing 
Cultural training workshop aims to rebuild supportive relationships between First Nations and  

non-First Nations communities in Vancouver Island Community Response Network (CRN) members. 
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Vancouver Island communities, agencies and organizations are facing many challenges because of 

systemic racism so pervasive that seeing and understanding the breadth or depth of the problem in 

itself seems like an insurmountable challenge.  

“When we look at Local Area Profiles detailing the indicators in the 11 areas of the Social Determinants 

of Health, communities with high percentages of First Nations and indigenous residents lag behind on 

many of these indicators,” says Jane Osborne, Regional Mentor – Central Vancouver Island. “In the 

Cowichan and Alberni Valleys where Medical Health Officers are presenting the data on a regular basis, 

we consistently see the worst outcomes in the determinant areas of poverty, chronic disease, seniors 

and early childhood education relative to the rest of BC.” 

There are 57 First Nations on Vancouver Island experiencing these significantly lower outcomes, with 

lagging participation by First Nations or urban aboriginals at the local CRN levels. 
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“There is an opportunity here for the CRN to get involved,” adds Jane. “However, to address this issue, 

we need to truly understand the issues of First Nations communities and do this with openness, 

sensitivity, and a full understanding of our own personal issues.” 

Training CRN Members 

On September 22, CRN coordinators, key CRN members, restorative justice practitioners, and affiliates 

from Port Hardy to the southern tip of Vancouver Island participated in a ground-breaking workshop to 

begin to understand the challenges First Nations communities and urban indigenous people face, and 

where they come from.  

The day long experiential workshop, called Building Bridges Through Understanding the Village©, 

helped participants understand the impacts of colonization in Canada through the parallel lenses of the 

early settlers and their host First Nations peoples. The workshop has been conducted across the 

country since the late 2000’s. 

Topics explored in the workshop included First Nations values and why they are important, the in-

depth effects of residential schools, boarding schools, and the Policy of Assimilation, and the personal 

role each has in healing, supportive relationship building, and solutions. 

The workshop was facilitated by a small team of experts: 

• Kathi Camilleri: Kathi is an Aboriginal woman who has coordinated healing programs in the 

Aboriginal Community for 23 years. She facilitates strategic planning sessions and experiential 

workshops on The Policy of Assimilation and Colonization with social workers, foster parents, 

healthcare workers, church groups, students and educators, frontline workers in communities 

across Canada. 

• Meredith Martin: Meredith is a Coast Salish elder. Her people are of the Snuneymuxw Nation in 

Nanaimo. She works with Aboriginal Child and Youth Mental Health, has a passion for helping 

others understand the impact of residential schools, and has co-facilitated workshops with 

Kathi for 11 years.  

• Harley Eagle: Harley is a Cultural Safety Facilitator for Island Health. His roots are 

Dakota/Ojibwa. He has committed his work to social justice practice focusing on systemic 

racism, trauma informed practice and cultural safety incorporating Indigenous life ways for 

direction, capacity, function and utility. 

“The workshop focuses on understanding the perspectives of First Nations and non-First Nations 

community members, and building connections towards better relationships,” says Jane. “It’s 

important that we understand our own past history as settlers and colonizers. The workshop’s opening 

circle engendered an amazing level of trust and openness. One participant said: ‘The event moved me 

deeply…I felt like someone was scraping the skin over my heart.’ 

“While the focus is on reconciliation, the processes and experiential learning can be applied to any 

marginalized and oppressed minority in our communities. 
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“Our goal was to increase participation and activities in our local and regional CRNs by our First Nations 

and indigenous partners by learning to deliver more inclusive and competent services to these very 

important stakeholders.” 

What Happens Now 

BC CRN is committed to ongoing efforts in the area of reconciliation. 

The Vancouver Island team, which includes the local CRNs, is planning a follow-up to engage workshop 

participants in a call-to-action at the local level, and to co-create an evaluation to measure those 

activities. 

For more information, please contact Regional Mentor Jane Osborne.  
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Photo left: Harley Eagle (standing) with Kathi Camilleri. Photo right: Dan Elliott, a member of the Stz’uminus 
Nation, and a senior’s outreach worker for Nanaimo Family Life Association, the host agency, for the Nanaimo 
CRN. Dan provided the welcome to the Chemainus territory, opening prayer, and a closing prayer song. 
 
(Photos: Pat Newton) 
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Volunteer of the Month: Brigid Kemp, Penticton CRN 

U.K. born Brigid Kemp is a long-time BC CRN volunteer whose involvement in community has taken her 

across the country. She advocated for the rights of children, women, families, and seniors through her 

career, and has taken this passion into her retirement years. Her life-long dedication to community and 

volunteerism recently earned her the Governor General’s Sovereign’s Medal for Volunteers, which she 

received just this past summer. 

We are thrilled and very proud to be profiling Brigid as our BC CRN volunteer of the month.  

Early Career Supervising Children and Adult Care Programs 

In her 30’s, Brigid was living in Toronto and supervised city-financed home daycares for children. She 

has a diploma in early childhood education, which she earned in England. “I would interview parents, 

find day care homes, and train providers to ensure the kids received the type of care they needed,” 

recalls Brigid. 

After several years, she decided to go back 

to school, earn a degree in social work, and 

was soon supervising provincially funded 

boarding homes for adults with mental 

illness, which she did for eight years. “The 

adults who required service had a major 

mental illness. Often, they were also on 

welfare,” she says. “My job included 

conducting quarterly inspections and 

random site visits, and supervising 

operators to ensure they provided the 

appropriate services and supports. 

Vulnerable adults who have mental illness 

need people to advocate for them. 

Everyone has rights.” 

A Move to BC 

In the late 90s, Brigid’s brother, who lived in Summerland, encouraged her to move from Toronto to 

Penticton. Her first jobs in BC included working with the Women in Need Society’s Transition House, 

and the Penticton Community Resources Society through the Summerland School District. 

In 2002, Brigid worked with the South Okanagan’s Women in Need Society as the older women’s 

liaison, specifically coordinating programs for older women who were experiencing abuse, establishing 

safe homes, and training operators. It was at this time that she also became a volunteer for the BC CRN 

Brigid Kemp (far right) with Prime Minister Justin Trudeau, MP Stephen 
Fuhr, and MP Richard Canning at the 2018 BC Day celebrations in 
Penticton.  

(Photo: Colin Dacre) 
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representing the Women in Need Society. Brigid retired from her liaison role in 2010, but continued to 

volunteer with the Penticton CRN along with a host of other local organizations. 

Her Involvement in BC CRN 

Brigid continues to volunteer with the BC CRN. “Community consists of a number of elements, and 

vulnerable adults are part of that. It’s important to be able to bring everything together – education, 

support programs, funding, social assistance - to help people realize there is help,” she states. 

“Sometimes, people don’t know they have a voice, but they do. We all have a voice: it doesn’t matter 

who you are. If I can help someone realize this, then that’s what I will do help make things right.” 

In addition to BC CRN, Brigid has also previously volunteered with the Penticton Women’s Centre (now 

called the Penticton Access Centre) where she established Canada Revenue Agency’s Community 

Volunteer Income Tax Program (CIVTP). She continued running CIVTP with the Salvation Army.  

“Whether someone receives social assistance, such as the disability tax credit, guaranteed income 

supplement, among others, depends on getting their income tax done,” says Brigid. “For many 

vulnerable adults and families, this is the last thing on their minds.” 

Brigid has also volunteered with the Central and South Okanagan United Way representing the local 

labour council. 

Incorporating Volunteerism and Community Daily 

Brigid regularly and frequently volunteers her time, and not just to large community organizations. She 

also volunteers: 

• As an announcer for Monday night bingo at her housing co-op. 

• At the Penticton Art Gallery where she does reception on Fridays. 

• With the Penticton Transportation Advisory Committee as a member of the team. 

• At the local seniors’ drop-in centre doing reception, organizing blood donor clinics, and doing 

whatever else is needed for the day. 

• For municipal elections. 

• For the BC Federation of Retired Union Members. 

“I love being involved in my community. I think it’s important to be connected in as many ways as 

possible,” says Brigid. “It’s good for the soul. We need to take care of that, and our neighbours too.” 

Receiving the Governor General’s Sovereign’s Medal for Volunteers 

The Sovereign's Medal for Volunteers recognizes the exceptional volunteer achievements of Canadians 

from across the country in a wide range of fields. The award is awarded to individuals throughout the 
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  year who have demonstrated an exemplary commitment through significant, sustained, unpaid 

contributions.1 

Brigid received her medal and a commemorative award at a municipal ceremony at city council just 

this past summer. Her community’s local Member of Parliament was also in attendance. 

Why Brigid is Our Volunteer of the Month 

“Brigid’s involvement with the Penticton community response network (CRN) and her extensive 

participation in the community demonstrates her commitment to ensuring a safe and healthy 

community for everyone,” says Micki Materi, Regional Mentor – Okanagan. “When I learned she was 

receiving the Governor General’s medal for volunteerism, I was very happy she was being recognized. 

Her work to support those most vulnerable in her community is a source of inspiration.” 

 

 

 

 

 

 

  

                                                 
1 https://www.gg.ca/document.aspx?id=16147  

Brigid (centre) receives her medal from local dignitaries at a municipal ceremony in Penticton in August.  
 
(Photo: B. Kemp) 
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 . Provincial Learning Events 

October 16, 2018: Frauds and Scams, presented by Kevin Haarhoff, Senior Investigator, Corporate 
Security, First West Credit Union. 

In this provincial learning event, participants can expect to learn: 

• What frauds and scams are currently 

trending 

• Prevention tips and tactics. 

• What online banking fraud is, and how 

to protect yourself online. 

• Information and resources on where to 

get more information to learn more. 

Kevin Haarhoff is a Senior Investigator in the 

Corporate Security Department with First West 

Credit Union, which has multiple divisions 

including Envision Financial, Valley First, and 

Island Savings.  

He has spent the last 13 years investigating a 

variety of financial crimes, as well as training employees and the community in fraud prevention. 

He is also a Certified Financial Crimes Investigator - a designation he received from the International 

Association of Financial Crimes Investigators. Kevin also holds a Bachelor’s degree in Criminal Justice 

from the University of the Fraser Valley, as well as a certificate in Forensic Investigations – Economic 

Crime from the British Columbia Institute of Technology. 

He is passionate about volunteering and especially enjoys working with community and seniors’ groups 

to promote fraud prevention initiatives. 

Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month 

from 10:30 am to 12 pm. Everyone is welcome. 

Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info. 

Access materials for previous events. 
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  Our Top 5: Resources of the Month 

1. Age-Friendly Community Grants: The Union of BC Municipalities’ Age-Friendly Communities 

program assists communities in BC to support aging populations by developing and 

implementing policies and plans, undertaking projects that enable seniors to age in place, and 

facilitating the creation of age-friendly communities. Applications are currently being accepted 

for this program.  The application deadline is November 2, 2018. 

2. Journal of Elder Abuse and Neglect: A peer-reviewed quarterly journal that explores the 

advances in research, policy and practice, and clinical and ethical issues surrounding the abuse 

and neglect of older people. The editorial board and contributors consist of leading experts 

from various professional fields around the globe Readers get tools and techniques needed for 

better detecting and responding to actual or potential elder abuse and neglect.  

3. Raising Awareness and Addressing Elder Abuse in the LGBT Community: This paper reports on a 

collaborative digital arts project conducted with LGBT youth and seniors in Vancouver, BC, 

funded by the B.C. Council to Reduce Elder Abuse, and conducted by faculty members and a 

doctoral student from Simon Fraser University. In the project, youth and seniors worked 

together to produce the first Canadian materials on LGBT elder abuse—three digital videos and 

five informational posters. The paper reports on 

the methods used to produce and disseminate the 

materials, and as we reflect on the project’s 

outcomes, we consider both the challenges and 

potential of digital literacies in this context.". 

4. Guide to Indigenous Languages in Canada:  

Dr. Onowa McIvor, a professor in the Department 

of Indigenous Education at the University of 

Victoria, wrote a list of ways communities can 

support the use of Indigenous language. A 

Vancouver Island professor has created an 

Indigenous languages cheat-sheet to help 

communities in B.C. incorporate words and 

greetings into their vocabulary. 

5. Seniors Rights Service Resource Kits: In February 

2018, Senior Rights Service in Australia hosted 

their 5th National Elder Abuse Conference. To 

further the conversations generated by the conference, they created a series of videos and 

discussion sheets, which are freely available. 

 “Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and 

neglect. 
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  Our Top 9: Headlines of the Month 

1. New committee to support victims of elder abuse in Maple Ridge and Pitt Meadows, Maple 

Ridge-Pitt Meadows News, September 25, 2018. * 

2. What it’s like to be a millennial caregiver, Next 
Avenue via Forbes, September 14, 2018. 

3. Why these university students love living with 
seniors, CBC News, September 6, 2018. 

4. Reports of CRA extortion scam on the rise, City 
Breakfast Television, August 30, 2018. 

5. Financial abuse of the elderly becomes a tragic 
trend, pot stocks in valuation danger zone, and 
playing defence with bond ETFs, Globe and 
Mail, August 28, 2018. 

6. Know what to watch for so you don’t fall victim 
to the new wave of phishing scams, CPA 
Canada, August 3, 2018. 

7. Local volunteer honoured, Castanet, August 7, 

2018. * 

8. Tax-free Registered Disability Savings Plan can be a difference-maker for Canadians with 
disabilities, thestar.com, August 7, 2018. 

9. When your parent refuses caregiving help, Next Avenue via Forbes, July 31, 2018. 

 “Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect. 

*Denotes local BC CRN story or article. 

 

Campaigns & Professional Development Events 

▪ Responding to Elder Abuse: A Legal and Ethical Overview to Enhance your Practice (Webinar), 

BC Law Institute 

October 1, 2018 from 10 AM to 1 PM (PST) 

In this session, Krista James will provide a national comparative overview of laws that form part 

of your elder abuse response toolkit, and identify ethical principles to support best practice 

with older adults who are being harmed by someone they trust or care about. 

Pre-registration is required: https://bit.ly/2Ie4xKSC 

▪ Healthy Aging by United Way CBSS Consultations 

October 3, 2018 – North Western BC in Terrace 

October 10, 2018 – West Kootenays area in Nelson 

If you are from these areas and interested in meeting other community-based seniors’ services 

(CBSS) organizations in the region, getting updated on progress since the 2017 Healthy Aging 
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  Summit, and contributing your interests and ideas for development of the new CBSS Knowledge 

Hub, please contact Healthy Aging’s Provincial Community Engagement Coordinator Barbara 

McMillan. 

▪ Canadian Association of Gerontology (CAG) 47th Annual Scientific and Educational Meeting: 

Making it Matter – Mobilizing Aging Research, Practice, and Policy 

October 18-20, 2018, Vancouver, BC 

Share research and work in the field of aging with national and international colleagues. 

View more on the conference. 

▪ Reducing Elder Abuse in BC: Together in Action Conference, Council to Reduce Elder Abuse 

(CREA) 

November 29-30, 2018, Richmond, BC 

This conference will bring together CREA community partners and the broader elder abuse 

prevention community to share the impacts that projects funded by CREA Capacity Building 

Grants have had and continue to have. 

 

View more information and register for this conference now. 

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue). 

Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media 
channels. 

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 

BC CRN acknowledges the generous financial support of the Province of British Columbia.  
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