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LIFE Kits: Life Lines to Safety
Vulnerable adults in the East Kootenays will have
access to another tool that can help keep them safe.
“LIFE Kits” are information kits intended to alert first
responders to pertinent, life-saving information they
need to act accordingly during an emergency. These
kits contain:
•

•

•
•
•
•
•

A sticker for the front door of the residence
to alert first responders of a LIFE Kit on the
premises.
A sticker containing detailed information
related to the people living on the premises
for the fridge/freezer. This information could
include the names of medications, next of
kin, number and names of pets onsite, and
do not resuscitate requests (DNRs).
Emergency preparedness card.
Evacuation preparedness card.
Emergency contacts
Passports.
Cash.

Sample LIFE Kit from Golden CRN being adapted by the
Cranbrook CRN. (Photo: Bill Barger)

“LIFE Kits” have been around for several years and
utilized throughout the world. The Golden CRN developed a LIFE Kit for their community members, and
it worked so well that the Cranbrook CRN adapted their materials for their community.
“All households should have a ‘LIFE Kit’,” says Bill Barger, Regional Mentor – East Kootenays. “It’s
about risk reduction and saving lives from neglect, abuse, accident, or natural disaster. It helps prepare
the entire household to leave with the absolute necessities in case of an emergency.”

Involving First Responders in Development
The team of Bill Barger, Gail Brown, Cranbrook CRN Coordinator, and Kerry Henry, Seniors’ Navigator
from the Seniors in Partnership Committee (United Way) formed the team who developed the next
iteration of the LIFE Kit in partnership with the Regional District, which consists of emergency
responders, fire, police, and ambulance.
The project was funded by the Columbia Basin Trust, and BC CRN project grants. The Regional District
also sponsored the printing of the first 1,000 units of the LIFE Kit.
Distributing to 60,000 Households
The goal is to distribute a “LIFE Kit” to all 60,000 households in the East Kootenays. Currently, the team
is doing presentations to first responders, seniors, and community groups to alert them to the
availability of this kit, and demonstrate how they work.
“We’re working directly with the communities to market and promote LIFE Kits,” continues Bill. “The
kits cost $3 each, but if the household is willing to fill out the information in the LIFE Kit itself in front of
us, then it is free of charge. The plan is to distribute between five to ten thousand kits in the next year,
and then eventually equipping all households in the East Kootenays.”
To receive your LIFE Kit, or if your CRN is interested in creating a LIFE Kit for your community, please
contact Bill Barger.
Tips for Building a LIFE Kit for Your Community
Do the Research: Does Your Community Already have a LIFE Kit?
If a LIFE Kit already exists in the community, is there an opportunity for your CRN to promote it or help
get it out to a broader audience? If your community doesn’t have one, would creating one be of value?
Learn from the Work of Other CRNs
LIFE Kits is a concept that has been used worldwide for some time. Talk to CRNs, like Golden and
Cranbrook, who have already created one for their communities and ask if it would be possible to
adapt their work for your community.
Partner with Local Response Teams & Community Groups
Work with local response teams – fire, ambulance, emergency services – to ensure first responders are
aware of what you are doing, and have an opportunity to contribute. Other community groups, such as
high school students and local businesses, could contribute in-kind by offering to put kits together,
print them, and engage with households on the availability of the tool and why it is important.
Details Matter
The value of a LIFE Kit depends on the relevancy of the information in it to the community. A
community located in a wildfire zone may require different information than a community in an urban
centre. Think about size of type if your LIFE Kit is intended for seniors. If a broader audience is who you
are targeting, think through the different scenarios where an individual (e.g. a babysitter, caregiver,
parents with small children) may require emergency assistance, and the type of information first
responders need.
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CRN Volunteer of the Month: Jim de Bolebec, Golden CRN
By Lindsay Jardine, Regional Mentor – North Eastern BC

As a retired forestry consultant, Jim Bolebec joined an age-friendly committee in Golden in 2013. The
group completed a community survey in 2014, and joined Golden’s community response network
(CRN) as a way of keeping up the momentum. The CRN decided to pursue a LIFE Kit project they hope
communities across the province will adopt.
Retirement Life is Busier than Work Life
Jim has been the Treasurer at the Golden Museum for the past five years. He has been a volunteer
Restorative Justice facilitator since 2014 working mostly with young, first time offenders.
Jim is also on the Board of Executives for Golden Senior’s Society as a director: he recently started
rewriting the constitution and bylaws for the Golden senior’s centre and writing their newsletter.
In 2013-2015, he managed the Golden High School boys’ basketball team, which is where he learned
how to text and use a smart phone to communicate with the younger generation.
Prior to retirement, he volunteered at youth and adult detention centres as a community counsellor.
Golden’s LIFE Kits, a Passion Project
The first thing you’ll learn when you meet Jim is how passionately he speaks about the value of LIFE
Kits. He truly believes this tool can save people’s lives in the event of an emergency. To that end, Jim’s
personal mission is to work with local paramedics
and doctors to ensure Golden’s LIFE Kits contain
only vital information first responders need. (For
more on LIFE Kits, see page 1.)
Volunteerism a Part of His DNA
“I don’t know why volunteering is so important to
me. It must be in my DNA,” says Jim. “I’ve been
community spirited since I was a teenager, and
my parents were also very community-minded. I
learned early how powerful the average person is
when it comes to making a difference in a
community or in someone else’s life.”
Why He is an Outstanding Volunteer
“Jim is selfless,” says Bill Barger, BC CRN Regional
Mentor – East Kootenays. “He literally does
everything very quietly on his own, which is a
testament to his resourcefulness and his ability to
forge important relationships with the
community. Everyone is willing to donate time
and energy to Jim, and that in itself is truly
amazing. Jim is a saint: BC CRN is lucky to have him!”

Photo: Jim de Bolebec
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Message from the Executive Director, Sherry Baker
With the cooler weather of Fall drawing a very hot and smoky Summer to close, I’ve taken some time
during summer hiatus to reflect on how far the organization has come thanks to you. Together, we
have worked hard to bring the issue of adult abuse, neglect, and self-neglect to the forefront of BC
communities. I am so proud of our Community Response Networks (CRNs), volunteers, partners, and
staff who have taken to the cause and made immense strides in building awareness, engaging
community members, and educating the public. (It’s also been a couple of months since you, as
readers, have heard from us through E-Connector!)
Evolution of Our Programs and Events
I was so happy to see the keen response from BC communities to World Elder Abuse Awareness Day
(WEAAD) held by the CRNs. From Fort St. John to Hope, Nanaimo to Cranbrook, your WEAAD events
brought fun, and most importantly, awareness to thousands. I thoroughly enjoyed hearing the stories
from that campaign, reading the media coverage that followed, and seeing the photos and videos you
submitted to social media.
I am equally thrilled to see the uptake of It’s Not Right! and Gatekeeper, which are both now seen as
BC CRN’s signature programs and some of the best educational offerings related to the topic of adult
abuse, neglect, and self-neglect available in BC. Many thanks to those of you who worked together
tirelessly to evolve the programs and ensure the content is relevant and timely.
Application for Funding to Continue the Work
The amazing work of the 68 CRNs in the province done exclusively by volunteers is being noticed by
many. I am pleased to announce that we have
submitted a request to the Ministry of Health for
another three years of funding to start April 1, 2018.
Another application for an additional $150,000 from
the Community Gaming Grants has also been
submitted. It is important we have healthy finances in
place to continue supporting the efforts coming from
all of you.
Many Thanks for Your Commitment to BC CRN
To the CRNs and Staff: I am very excited by the
momentum building in our communities. Your
incredible dedication in ensuring BC’s most vulnerable
adults are feeling a bit safer and freer where they live is
making a difference. Sadly, I will miss the regional
gatherings in Terrace and Courtney, which I always look
forward to as I get a chance to meet many of you in
person. (I had a hip replacement over the summer and
my doctor has “strongly recommended” that I not
Photo: Sherry Baker
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travel.) I do, however, look forward to hearing about the outcomes from your mentors and team
leaders, and of course, seeing the photos that you submit to BC CRN’s Twitter and Facebook.
To the Community Presenters: Your role is vital in educating bystanders and communities in what they
can do to stop adult abuse and neglect. Thank you for volunteering to complete It’s Not Right! training
and spread the word on adult abuse and neglect prevention. I look forward to fostering BC CRN’s
relationship with you to promote the programs and support your work with your community.
To all our volunteers: I personally thank you for sharing your valuable time, energy, and enthusiasm
with the community through your local CRN. With many other volunteer opportunities available to
you, I am grateful that you chose us.
To our supporters: Your backing is so important to us. Your loyalty has motivated, inspired, and kept us
accountable to our mandate. Thank you for continuing to partner with us.
I look forward to continuing working with all of you. Welcome back everyone!
Sherry

BC CRN Job Moves
Thank you to Departing Members

Matt Scott, Board Member, has left his position with Island Health as their clinical specialist for
vulnerable and incapable adults, and accepted a position with the College of Social Workers in
Vancouver. Thank you, Matt, for your passion and unqualified support for BC CRN!
Kari Chambers, Regional Mentor – North Shore and Sea to Sky, has decided to take on the Coordinator
role for the North Shore CRN. Thank you, Kari, for continuing to work with us!
New Members to the Network

Derek Thompson, Board Member, is the associate health director for the Ts’ewulhutn Health Centre,
Cowichan Tribes in Duncan. Derek was appointed to the Board to fill the vacancy on Vancouver Island
left by Matt. Welcome Derek! View more information on BC CRN’s Board.
Role Shifts

Kathy Doerksen, Coordinator - It’s Not Right! and Gatekeeper, is the central contact for both
programs. All correspondence related to the programs, including questions, invoices, order forms, and
reports should be sent to itsnotright@bccrns.ca or gatekeeper@bccrns.ca.
Shirley Gust, Coordinator – Materials and Events, is now responsible for distributing all BC CRN
promotional and program materials and supplies, and assisting with events.
We are currently in the process of recruiting a Coordinator – Data, Grants and Agreements to join the
management team.
Vacancies

We are seeking a Mentor for the North Shore/Sea to Sky region. Deadline: Oct. 15. View posting.
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It’s Not Right! & Gatekeeper: Time to Book!
It’s Not Right! and Gatekeeper are some of the best professional development and education available
in province on the topic of adult abuse, neglect, and self-neglect.
Become an It’s Not Right! Community Presenter
If you are a dynamic presenter, have a passion for educating the community on adult abuse and
neglect, and want to make a difference, join our team! Certified by BC CRN, Community Presenters
work with our staff and volunteers to conduct community presentations and workshops for It’s Not
Right! and Gatekeeper.
Training is free of charge. We provide all materials, and take care of you during the daylong session.
View more on It’s Not Right! training and review the application package.
No training scheduled in your area? Gather 10 colleagues, co-workers, or friends and we’ll arrange a
session especially for you. Contact us at itsnotright@bccrns.ca.
Follow us on Facebook and Twitter for upcoming training in your area.
Not Ready for Training, but Still Want to Participate? Book a Presentation or Workshop.
It’s Not Right! teaches bystanders to recognize the signs of abuse and neglect, and the simple steps to
support the person impacted. Here’s what some of part participants have said about the value of this
presentation:
“(I learned) how to approach it (abuse) with tact so they know you are there to help".
"(I learned) a good approach to open conversations instead of trying to ‘fix’ the problem".
"Knowing something (can) be done and help is on the way".
Gatekeeper workshops are best suited for people who have regular contact with adults, such as
hairdressers, postal workers, dog walkers, community centre staff, and others who have routine
interactions with individuals. These workshops teach
you how to correctly spot the signs of abuse and
neglect, and make the appropriate referrals.
A minimum groups size of 10 is required. Both
workshops are free of charge, and we will work with
you to organize and promote your session.
Email itsnotright@bccrns.ca to book an It’s Not
Right! presentation, and gatekeeper@bccrns.ca to
book a Gatekeeper workshop. View BC CRN’s
program brochure.
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Provincial Learning Events
October 17, 2017: Engaging Patients in Health Care Improvements, The Patient Voices Network
If you have used health care in BC, and have great ideas on how the system can be improved, join us
for a lively discussion of possibilities available and how you can get involved today.
The Patient Voices Network is a community of patients, families and caregivers working with health
care partners to improve BC’s healthcare system. By including the voice of the patient in these
discussions, more informed decisions can be made, and problems resolved more effectively.
Presenter Jami Brown is the Network’s Engagement Leader for Patient and Public Engagement - Fraser
Valley Region. Prior to joining the Network, she led the
communications and engagement strategy for the largest provider
of seniors housing in British Columbia, Retirement Concepts, and
spent 10 years at Fraser Health leading a multidisciplinary team
focused on creating healthier communities.
Provincial Learning Events are toll-free teleconferences that take
place the third Tuesday of the month from 10:30 am to 12 pm.
Everyone is welcome.
Email info@bccrns.ca to receive notifications of upcoming
teleconferences and to receive dial-in info.

Photo: Jami Brown

Access recordings and materials for previous events.

Our Top 3: Resources of the Month
1. End Ageism (Video): Ageism is often considered
to be the last socially sanctioned prejudice. This
light-hearted narrative helps us understand the
misconceptions of ageism.
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2. Office of the Seniors Advocate BC: The Office of

the Seniors Advocate monitors and analyzes
seniors’ services and issues in BC, and makes
recommendations to government and service providers to address systemic issues. The OSA
was established in 2014 and is the first office of its kind in Canada. Their website also has a
library of recent reports and publications for use.
3. Fifty-five, Unemployed, Faking Normal (Video): This Tedx Talk by Elizabeth White focuses on the

millions of Boomers who are moving into old age with empty pockets and declining choices to
earn a living. Right behind them is a younger generation facing the same challenges.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect.
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Our Top 10: Headlines of the Month
1. Castlegar seniors learn how to prepare for
evacuation, Castlegar News, Aug. 10, 2017.*
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2. Western University students to live for free in
retirement home under new program, the
Canadian Press, Aug. 17, 2017.
3. Column: Options if you see adult abuse and
neglect, Cowichan Valley Citizen, Aug. 23, 2017.
4. Feeling at home: Staff trainers help LGBT
seniors overcome fears in long-term care, CBC
News, Aug. 27, 2017.

Photo: Castlegar News

5. Advocates call for governments, businesses in Canada to use dynamic accessibility symbol,
Global News, Aug. 29, 2017.
6. Predators targeting Canada’s seniors with fraud, scams, Hamilton Spectator, Aug. 27, 2017.
7. Elder abuse: ERs learn to protect a vulnerable population, Kaiser Health News, Aug. 28, 2017.
8. Kootenay Car Share Co-op (Video), ShawTV Kootenays, Sept. 14, 2017. (Segment starts 0:29).*
9. BC residential care system needs substantial staff increase to meet seniors' needs, report finds,
The Globe and Mail, Sept. 15, 2017.
10. Predators targeting Canada’s seniors with fraud, scams, The Hamilton Spectator, Sept. 25, 2017.
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.

*Denotes local BC CRN story or article.
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Campaigns & Professional Development Events
▪

National Seniors Day
October 1, 2017
BC CRN supports CRNs and their communities in recognizing all seniors on this important day!
See BC CRN’s Spread the Word Guide for activity ideas and sample social media posts.

▪

National Seniors Day Webinar: Engaging Older Women in Your Community, CNPEA
October 5, 2017
Hosted by the Canadian Network for the Prevention of Elder Abuse (CNPEA), this free webinar
shares a promising practices tool intended to support your agency to anticipate and address
structural barriers to the participation of older women in community initiatives aimed at legal
and policy change. View more on the webinar. Register for the session.

▪

Canadian Association on Gerontology (CAG) 2017: Evidence for Action in an Aging World
October 19-21, 2017, Winnipeg, MB
Registration opens soon! Visit www.cag2017.ca/.
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▪

Canadian Elder Law Conference 2017
November 2-3, 2017, Vancouver, BC
The Canadian Centre for Elder Law hosts with the Community Legal Education Society of BC
(CLEBC). Email custserv@cle.bc.ca or 604.669.3544 to register. Visit
www.bcli.org/ccel/upcoming-events for updates.

▪

Evaluating Community Impact: Capturing and Making Sense of Community Outcomes,
Tamarack Institute
November 14-16, 2017, Saskatoon, SK
This is the final Evaluating Community Impact workshop in the series. The workshop is intended
to provide those who are funding, planning and implementing community change initiatives
with an opportunity to learn the latest and most practical evaluation ideas and practices. View
more. Register now.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue).
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
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