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Soup’s On: Drawing Seniors Out of Isolation with a Bowl of
Soup and a Bun

Photo: Autumn Services Society

Food has a way of bringing people together, especially when it’s made with care.
Grounded in this simple philosophy, The Fraser Lake community response network (CRN), through the
Autumn Services Society, has been running its soup and bun program to unite the community, and
entice seniors from all over the region out of isolation.
“Our community centre is open daily Monday through Friday from 10 am to 2 pm,” says Elaine Storey,
Coordinator of Autumn Services Society for Seniors Support, and CRN co-coordinator for Fraser Lake.
“We have a number of programs, but the soup and bun program has seen the biggest share of
regulars. Considering our population is under 1,000 in town, and roughly 3,200 in the surrounding
areas, we see a decent percentage of people.”
A Twice Monthly Lunch Becomes a Twice Weekly Offering
At the lunch hour on Wednesdays and Fridays, the Society opens its doors to the public. For a nominal
fee of $5, any one can come in for a bowl of hot homemade soup, a bun, coffee, and dessert. Funds
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raised from the program are put towards future food costs, and the upkeep of the society’s community
drop-in centre where lunch is served.
“We started the program about two years ago and offered lunch every other Friday,” says volunteer
and society co-executive director Janet Zawada. “We were so successful after six months that we
switched to a weekly schedule, and added another day to the program.”
Serving Seniors in the Community
The program serves anywhere from 20 to 30 people on its busiest days. Although the soup and bun
program doesn’t discriminate - everyone is welcome - it mainly attracts seniors from the Fraser Lake
and surrounding regions. “We are a seniors’ community,” says fellow volunteer and co-executive
director Janet Coburn. “Approximately 80% of our total population is seniors. It’s easy to isolate
yourself in a small town like Fraser Lake, so this program is very important to helping seniors socialize
to stay healthy.”
“Most of our seniors are on fixed incomes,” says volunteer society treasurer Debbie Devauld. “By
providing a healthy meal, even just twice a week, we’re helping those living on pensions stretch their
dollar.”
Soup Made by Volunteers from Food Donations
The community’s seniors aren’t the
only people to benefit from the
program.
Volunteers living within a 20-mile
radius come in to help run the
program, prepare the food, and
serve lunch. Supplies and
ingredients are donated by local
grocery stores and residents who
may have extra on hand, or are
looking to put the produce from
prolific gardens to good use.
Everyone in the community pitches
in. When food donations run dry,
volunteers use their own money to
buy ingredients to ensure soup and
bun days take place.

(Left to right): Debbie Devauld, volunteer Janet Duyn, Janet Zawada,
and Janet Coburn are part of the team who prepare and serve the soup.
Photo: Autumn Services Society.

A bus also transports supplies and seniors from neighbouring areas into the village. “The village bus
service is important. It ensures seniors with mobility issues can safely be dropped off and picked up so
they can socialize with others and enjoy lunch too,” adds Elaine.
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The Program is Key in Expanding Services to the Community
A simple soup and bun offering has enabled the Society to expand its services.
On Fridays, community members can continue
dropping in after lunch for more socializing. “This
encourages our seniors to continue connecting,”
says Janet Z. “We also offer Bingo every Wednesday
in conjunction with the soup and bun lunch that day
of the week.”
Any leftover soup is frozen and put towards the
Society’s food share program, which benefits others
in the community who may be looking for a healthy
meal. To date, the number of food share clients
have risen from seven to 32. The Society is also in
the process of applying for charitable status, and
working with local partners to open a community
food bank.

CRN co-coordinator Elaine Storey (left) with Cheryl

Stewart, a resident living near the Fraser Lake
Seniors Helping Seniors
Community, and a drop in centre regular. Photo:
All of the volunteers we spoke with for this article –
Autumn Services Society.
Janet Z., Janet C., and Debbie – are seniors
themselves, and proud to be part of the community and a program that brings people together.

“My husband and I were part of the team that renovated the building that became the town’s
community centre, and where the soup and bun program is hosted,” says Janet Z. “In the four years
I’ve been involved, I’ve seen how the Society and all the programs have become a real asset to seniors.
I’ve also observed that it’s easy for seniors to stay home. A humble bowl of hot, homemade soup has
brought the community together, and is helping seniors stay well.”
Janet C. says: “I retired from work about two and half years ago, and was trying to figure out what to
do with myself. I knew I wanted to help people. I love how a simple lunch can connect people from all
walks of life. It has definitely brought me closer to the community I live in.”
Debbie, who retired a year and a half ago, says: “Unassuming programs, like our soup and bun lunch,
are bringing seniors and people of all ages together. Our little community centre has become an
awesome gathering place, and the volunteers who manage the programs and help run our facility are
some of the most generous people you’ll meet. It will be a year this coming November since I started
volunteering here, and my heart feels full.”
If you would like more information about Autumn Services Society or any of its programs, or you would
like to volunteer or donate in another way, please ask for either Sarrah Storey or Elaine Storey at 250699-0056 or autumnservicescentre@gmail.com.
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Volunteer of the Month: Mary Shennum, 100 Mile House CRN
BC CRN’s local community response networks (CRNs) can take many
forms. Some CRNs are independent groups of volunteers who take it
upon themselves to spread the word on adult abuse, neglect, and
self-neglect prevention. Other CRNs, like the one in 100 Mile House,
tap into the work of like organizations whose mandates are similar
or complementary to that of BC CRN.
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The Age Friendly Society of the South Cariboo acts as the
“storefront” for the 100 Mile House CRN.
Mary Shennum is one the society’s founding and charter members,
and has decades of experience working with and advocating for
seniors and their needs.
BC CRN is lucky to have people like Mary associated with us, and we
are proud to be profiling her this month.
Mary Shennum. Photo: Age

A Lifelong Nursing Career
Friendly Society of the South
Mary is a retired nurse with 46 years of experience. She was an
Cariboo.)
operating room nurse for 17 years, a nursing director, and a clinical
AIDS specialist before coming to Canada. She has worked in community nursing, managed residential
community care homes in Williams Lake and 100 Mile House, and was responsible for opening assisted
living facilities in the Thompson-Cariboo.
Page 3/10
“I moved here from Nebraska. My daughter married a Canadian, and I followed her. After working for
15 years in the area, I fell in love with the community and decided to retire here,” says Mary.
A Volunteer Career that Focuses on Helping Seniors
Now 79, Mary is well-known for her volunteerism. For many years, she was a hospice volunteer and a
Board Member and Chair for the South Cariboo Health Foundation, the fundraising arm of the Interior
Health Authority. There, she taught trained other hospice volunteers, and wrote the volunteer policy
and procedure manual for the Hospice Society.
In 2013, Mary help found the Age Friendly Society of the South Cariboo, and became a charter
member. Currently, she sits on the society’s board as vice-chair.
Earlier this year, she was key in helping put together a seniors’ resource committee. One of the team’s
main goals is to provide seniors’ health resources and information to the community. Thus, a seniors’
resource directory, and monthly educational talks were created. “We hold monthly gatherings that
feature community leaders who speak on various health topics relevant to seniors. Our must recent
talks focused on the topics of nutrition and aging,” she says. “We attract between 120 to 150 people to
these gatherings.”
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Seniors’ Health and Wellness is Important to Her
The population of 100 Mile House is approximately 51% seniors. Mary’s contributions to the
community have helped bring seniors out of isolation, connecting them to each other while educating
them on topics that benefit their health and wellness.
“I’ve always been interested in helping seniors, and being involved in the Age-Friendly Society has
helped me look more broadly at seniors’ issues,” adds Mary. “The community has well established
organizations geared at assisting seniors. Getting involved with these groups seemed like a natural
progression from my nursing career.”
Practicing What She Preaches
Mary lives the principles of staying active and remaining connected to the community. (Socialization
and active living are some of the keys to preventing self-isolation.)
“I live in the woods on my own with my two dogs and three cats, but I’m not alone,” she states. “I have
a circle of five or six very good friends and I am close to my children, although they don’t live in my
community. Friendships are important, especially as we age. Take the time to nurture these
relationships. In times of trouble or hardship, these are the people we can depend on.”

.

Provincial Learning Events

November 20, 2018: Seniors Transportation Access and
Resources (STAR) Program presented Stephanie Williams,
General Manager, and Janette McIntosh, Seniors
Transportation Hub Manager of Better Environmentally
Sound Transportation (BEST).
STAR is a program of Better Environmentally Sound
Transportation (BEST), a non-profit organization promoting
sustainable transportation since 1991. Participants will learn
more about this program, and how it is working with
seniors’ services agencies in the community to improve
transportation for seniors.
BEST offers innovative social enterprises, programs and services to encourage, promote and enable
sustainable and active transportation choices. Currently, they are coordinating Seniors on the Move, a
three-year project funded by New Horizons where they will look to improve and innovate on
transportation options for seniors in Metro Vancouver in order to fight social isolation.
Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month
from 10:30 am to 12 pm. Everyone is welcome.
Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info.
Access materials from previous events.
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Our Top 5: Resources of the Month
1. Adult Abuse and Neglect “Bingo” Card: Produced
originally by BC CRN’s Revelstoke community
response network (CRN), this resource was adapted
by the 100 Mile House CRN and has since received
excellent response from the community. The card is
used as an educational display item, and because of
its creative format and colourful layout, attacts the
attention of passerbys who often stop and read it.
View back side of the card.
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2. The Spectrum Fact Sheet: Produced by RISE Canada
through HelpAge Canada, this tool contains
information on the signs of social isolation and offers
tips on how to take action.
3. Helping Canadians Navigate their Digital World: This
reference document produced by TELUS Wise Seniors
contains valuable tips on how to safely use your
devices to ensure your personal information is protected.
4. 7 Numbers Every Seniors Should Now: Most useful for seniors living in the Fraser Health
Authority catchment, fill in your emergency contact information and put this one-pager on your
fridge or other visible spot for quick access to important numbers that can assist you in case of
emergency.
5. Telephone Scam Warning Infographic: Produced and released by BC Hydro, this web-based
infographic informs everyone in the province of scammers posing as BC Hydro employees on
the phone who try to steal your money. Includes tips on what to do if you receive such a phone
call.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and
neglect.

Our Top 6: Headlines of the Month
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1. What to expect when the Canada Revenue Agency contacts you, CRA Press Release, October
23, 2018.
2. Parenting your parents, Forbes, October 24, 2018.
3. OPINION: Castlegar Council needs better audio and listening equipment, Castlegar News,
October 19, 2018. *
4. Shaking down Grandma, Psychology Today, October 16, 2018.
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5. Exercise reduces stress, improves cellular health in family caregivers, Science Daily, October 3,
2019.
6. Older and Wiser: How seniors contribute to the fabric of Canada, North Shore News, September
28, 2018.
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.

*Denotes local BC CRN story or article.
Campaigns & Professional Development Events
▪

Reducing Elder Abuse in BC: Together in Action Conference, Council to Reduce Elder Abuse
(CREA) POSTPONED TO 2019
Due to unforeseen circumstances, the 2018 CREA conference originally slated for November 2930 of 2018 has been rescheduled to yet to be determined dates in 2019.
Apologies for the inconvenience this change may have caused.

▪

RISE Sunday, HelpAge Canada
November 4, 2018
Sunday, November 4 is the beginning of a two-month campaign that invites people to connect
with a senior they know who may be lonely or socially isolated. Get involved in this campaign by
contacting HelpAge Canada with any information on actions you are undertaking between now
and the end of the year to prevent or reduce social isolation. Your story will be published in the
news section of the campaign’s website. View more information.

▪

Have Your Say on How Poverty is Measured (Survey), Statistics Canada Agency
Open now until January 31, 2019
The agency has created a short questionnaire on current estimates of how much money a
family needs for items like food, clothing, shelter and transportation. The questionnaire takes
no more than five minutes to complete. Participation is anonymous and respondent
information is protected by the Privacy Act.
View more information or to complete the questionnaire.
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E Connector is published 11 times a year (monthly except for a combined July/Aug. issue).
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
BC CRN acknowledges the generous financial support of the Province of British Columbia.
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