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Today, there are 78 Community Response Networks (CRNs) serving 224 communities in the province’s 

five regional health authorities – Northern, Interior, Vancouver Island, Vancouver Coastal, and Fraser. 

Each CRN has the mandate to create awareness and understanding on the signs of adult abuse, 

neglect, and self-neglect, and its prevention. 

In the third article of the limited series on CRNs, we focus on our volunteers and how their varied roles 

have helped the BC CRN from humble beginnings to where we are today. 

Starting Small 

In the early 90’s, grassroots groups rallied for change to legislation governing segments of the 

population who were not capable of making decisions for themselves. In 2000, BC’s Adult Guardianship 

Act, the Representation Agreement Act, the Health Care Consent and Facilities Act, and the Public 

Guardianship and Trustee (PGT) Act replaced the outdated Patients Property Act and Mental Health 

Act.  

In preparation for this proclamation, the Public Guardian and Trustee established an abuse and neglect 

advisory committee, which formed the first CRNs in the communities of Duncan, Penticton, Castlegar, 

Abbotsford, and Vernon as pilot projects.  

The goal of these CRNs was to implement the new legislation in their respective communities with the 

help of coordinators, PGT staff, community volunteers and reps, and government. Over the course of 
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several years, the original “group of five” CRN coordinators went on to establish CRNs in other parts of 

the province, and eventually became Regional Mentors in their respective regions.1 

Volunteers Critical to BC CRN’s Success 

BC CRN’s regional mentors continue to help communities coordinate responses to adult abuse, neglect, 

and self-neglect at no cost to them. To do this, CRN coordinators work directly with members of the 

community: residents, fellow seniors, students, service providers, health care, and many others. 

Volunteers are the direct contacts for the communities they live in. Volunteers have held a variety of 

roles, depending on the local needs. Volunteers have been involved in: 

• Managing information tables at events. 

• Photographing special events. 

• Organizing local World Elder Abuse Awareness Day events. 

• Providing programs and workshops. 

• Fundraising on a local level. 

• The Board of Directors governing the BC CRN organization. 

• Helping set the direction of each CRN to meet the needs of the local community. 

“Volunteers have contributed the equivalent of over $979,000 in 2018/192,” says BC CRN Director of 

Administrative Services Sharon Johnson. “CRN coordinators leverage the strengths and enthusiasm of 

each person who chooses to volunteer to learn about how to make a difference.” 

Why Volunteer with the BC CRN 

After scouring interviews of exceptional volunteers from editions of E-Connector from 2017 to today, 

the most popular reasons on why people volunteer with the BC CRN are: 

• The opportunity to work with seniors and connect them to services, resources, and each other. 

• The opportunity to provide programs educating the community on the topic of adult abuse, 

neglect, and self-neglect. 

• The ability to make a difference in the community; the opportunity to stay active in the 

community. 

• The opportunity to work on meaningful projects or pursue passion projects. 

• The opportunity to help grow the BC CRN organization. 

“Our volunteers are critical to BC CRN’s success,” says BC CRN Executive Director Sherry Baker. 

“Volunteers are the network. Without them, BC CRN would not be able to do what we do.” 

Local CRNs are always looking for volunteers of all ages from our communities. If you’re interested in 

making a difference where you live, please contact your local CRN coordinator. 

We make it a point to recognize the exceptional volunteers in every issue of E-Connector. Turn to page 4 

to read about our youngest volunteer to be profiled. If you know of an outstanding volunteer you think 

we should feature, email us at info@bccrns.ca.  

 
1 Source: Heather von Ilberg, Regional Mentor – West Kootenay and Boundary. 
2 Source: BC CRN 2018/19 Annual Report. 
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Violence and Seniors: Did You Lose a Fight or Walk into a 

Kitchen Cupboard Door? 

That is often asked when we encounter a friend 

or acquaintance sporting some injury. 

More often than not, the reply is “You should see 

the other guy.” Unfortunately, the feeble jokes 

can mask the awful truth” there has been abuse. 

It is not always a black eye. Repeated broken 

bones, fingers, bruises, etc., can be evidence that 

either the person is very accident-prone or they 

have been abused. Never mind the psychological 

damage to self-confidence and self-image. 

“Domestic or family violence” is neither genteel nor benign. It is assault, plain and simple. Except, you 

probably guessed it is not quite that simple. 

Violence and seniors is an age-old topic. It may happen at home or in a facility. Certainly, physical 

abuse is not confined to a particular age group, gender, sexual orientation or physical disability – it is 

an equal opportunity situation. Most often, it happens because of a power imbalance and feelings of 

inadequacy by the perpetrator. 

Many a case of abuse has escalated over time from verbal bullying to explosive physical attacks. It is 

most likely accompanied by social isolation where the victim is deliberately kept from contact with 

supportive family members or friends. Perversely many people suffering abuse seem to cooperate with 

the victimizer. They have been convinced that they are worthless, guilty, and shameful and deserve to 

be punished. 

By the time there is violence, no amount of analysis is going to help resolve the situation. The abused 

person has to seek safety. This may happen a few times because usually there is a “honeymoon phase” 

where the violent person is so very sorry and will never do it again – until next time and the next. 

Many factors can be part of the senior staying in an unsafe situation: 

• S/he sees no alternatives. 

• Lack of money. 

• Fear of worse treatment. 

• Fear of losing the “love” or attention and company of the perpetrator – i.e. being alone; and so 

on. 

Currently, there are two Transition Houses for Seniors Women in BC! One is located in Surrey, and the 

other one in Victoria…there appear to be no such facilities for men, other than shelters. 

What can we/you do? 

You cannot fix the situation alone. If anyone you know is in danger to life and limb, call 911. These first 

responders are very familiar with assaults in a family or facility situation. 
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In the Lower Mainland Sunshine Coast you can phone 211 for information about shelters or agencies 

that can help the individual. Of course, it is best if the person is able to do that on his or her own. 

A very popular topic in the media and seniors’ circles is loneliness and social isolation. 

Perhaps we can all do our little bit by paying attention to seniors and vulnerable people. A friendly 

“Hello” or “Isn’t it a fine day” kind of chat will help people know that they are noticed and may feel less 

alone. You do not have to be nosy or mind their business – just being friendly and acknowledging their 

existence is invaluable. Of course, it is also true that just because somebody is alone does not mean 

s/he is lonely…but it certainly helps to cheer the day with friendly noises. 

Note: This article was written by Gundrun Langolf and originally printed in the July 2017 edition of 

COSCO News. 

 

Volunteer of the Month: Mohnish Peshin, Maple Ridge 

 

This month we are pleased to profile Mohnish Peshin, an exceptional young man whose impassioned 

speech on elder abuse last June at Surrey City Hall caught the attention of audience members, local 

media, and the BC CRN.  

He is a competitive swimmer (backstroke is his favourite), enters grade 7 this Fall at Harry Hooge 

Elementary School in Maple Ridge (social studies is his favourite subject), and participates in several 

extra curricular activities (he is a member of a public speaking club, takes lessons in classical piano, and 

is learning the martial art of Jiu jitsu). 

He is also the first youth to ever be featured in E-Connector as our volunteer of the month. 

Mohnish and his dad Deepak sat down with us for a conversation on how the speech came to be, and 

how the topic of elder abuse is inspiring the family to take action in the community. 

Mohnish (centre) and his parents after speaking at a WEAAD event in Surrey City Hall. (Photo: The Vancouver Sun) 
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 Tell us a little bit about how your speech came to be. How did it start? 

Mohnish: The speech started as a class assignment for the whole school. Everyone in grades four to 

seven had to write on a topic of their choice. 

Last year, I was watching a news story about a woman in Ontario who was abused in a care home, and 

she died as a result (of her injuries). I decided to write my speech on that topic. 

What made that news story so unforgettable for you? 

M: That the abuse the lady experienced was happening all the time. The story included hidden camera 

footage, and after seeing it, it really made an impact on me. I then did research online on the types of 

abuse – there are so many. Articles from CNPEA and BC CRN taught me about how elder abuse can be 

prevented, and how to spot the signs.  

How did you end up presenting to 

Surrey City Hall? 

M: I first presented my speech to 

my class, then to the entire school 

back in May. I spoke to the Maple 

Ridge School District after that, and 

then in an open speech competition 

in Coquitlam. The competition is 

hosted by the Youth Leadership 

Society BC (YLS BC). I’ve been 

involved in their public speaking 

club since last year. My sister has 

also been part of YLSBC for three 

years. 

Deepak: A family member – my 

cousin - saw an ad in the local paper about a meeting hosted by the seniors-network and local RCMP. 

He encouraged Mohnish to look at presenting there. They weren’t able to include Mohnish on the 

agenda for that meeting, but included him in a different meeting, which was hosted by BC CRN and had 

the current and previous mayor in attendance. My cousin then also saw the opportunity for Mohnish 

to speak in Surrey chambers as part of WEAAD and encouraged him to reach out. 

M: We met (BC CRN Regional Mentor) Louise Tremblay there for the first time. 

Any plans to continue working with seniors? 

M: The long-term goal is to bring awareness to communities (on adult abuse, neglect, and self-neglect) 

so we can all take action. In the short term, My dad and I want to move from speeches to develop fun, 

hands-on learning for people to understand the topic and what they can do. 

D: As Mohnish mentioned in his speech, seniors have worked hard to build the infrastructure and 

amenities we all enjoy today. Without their contributions, there would be no community. We need to 

be thankful, kind, and compassionate, especially when they need us the most. Seniors across the world 

have given their best years to build whatever they could. They deserve the best. 

Mohnish is spending his summer in swim competitions. He’s been 
competitively swimming for nearly four years. (Photo: D. Peshin) 
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 What was your biggest learning from this experience? 

M: Sometimes, people are too late in realizing someone they love is being abused. I want people to pay 

attention. Ask how they’re feeling. Spending time with someone will give you lots of information on 

whether they are being abused or not. 

View the news article written about Mohnish and his WEAAD speech. 

 

Transcript of Mohnish’s Speech to Surrey City Hall, June 14, 2019 

Hi, I am Mohnish Peshin, I am a grade 6 student at Harry Hooge Elementary School. I was born in 

Maple Ridge and today I will be talking to all of you about the horrors of elder abuse. 

On 19th December 2011, United Nations in its resolution 66/127 decided to designate June 15th every 

year as World Elder Abuse Awareness Day. Today I welcome all of you here to observe the World Elder 

Abuse Awareness Day, which falls tomorrow.  

Elder abuse is horrible, to say the least. It refers to the intentional or negligent act by a caregiver or 

trusted individual that causes harm to a susceptible elder. Elder abuse can happen to anyone, a loved 

one, a neighbor, and even to us when we grow old. 

It affects seniors across all social-economic groups, cultures, and races. It can happen anywhere, at 

home, nursing homes, assisted living facilities and hospitals. 

Based on the information available, women and older elders, 80 years and above, are more likely to be 

victimized, and unfortunately (the abuse is) most often committed by the victim’s own family 

members. How sad! 

It is terrible for these elderly persons to experience abuse; it can be physical, financial or emotional. 

The worst form of abuse is neglect and abandonment. 

I am sure, you, you, you, and in fact, all of us, do not want to see our elders being abused irrespective 

of whether they are related to us or not. 

If you are a witness to an elderly person, getting abused please report it. You can make somebody’s life 

better, and prevent the agony of the victim. 

Some common risk factors, which increase the chances of elder abuse, are: 

1. The victim has dementia. 

2. The perpetrator and or victim has mental health or substance abuse issues. 

3. Poor physical health, which increases vulnerability and thereby may increase the risk of being 

abused. 

Here is some disturbing data. As per the National Survey on the mistreatment of older Canadians 
conducted in 2015: 

1. 766,247 older Canadians have experienced abuse and neglect. 

2. Approximately 250,000 Canadian seniors report financial abuse every year. 

3. Since 1989, elder abuse has doubled, impacting over 8% of senior Canadians. 
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 These numbers are alarming.  

Everyone in our society needs to address the issue of elder abuse. It’s important to remember 

EVERYONE can help, should help and has a role to play in preventing elder abuse. 

Now the question remains what we can do to prevent elder abuse. Let me explain what we can do as a 

concerned family member or a close friend. 

1. Look for any warning signs that might show elder abuse.  

2. Look for any inconsistencies in the elder’s medications.  

3. Watch for potential financial abuse.  

4. Ask the elder if you may scan bank accounts and credit card statements for unauthorized 

transactions.  

5. Call and visit as often as you can.  

6. Offer to stay with the elder so the caregiver can have a break, on a regular basis- if you can. 

Now as an elder, what you should do to prevent abuse? 

In order to prevent abuse, elder Canadians should:  

1. Remain proactive, 

2. Be involved with the local organizations and resources working for the prevention of elder 

abuse, and ask for help before it is too late. 

Elder abuse is a global issue and remains an invisible problem because many victims are reluctant to 

report abuse because they feel ashamed and embarrassed particularly if the family member is the 

abuser. Some victims are unable to speak out due to dementia or other impairments and fear they may 

not be believed. 

These elderly Canadians worked hard throughout their life, contributed in every way possible to build a 

modern country, which we all are so proud off. 

They faced hardships building this country, believed in this democratic system, paid their taxes and 

helped to build this great country. 

Now it is our turn to take care of them. Let us not fail them. I urge all of you to work towards the 

prevention of elder abuse. 

I would like to express my gratitude to all of you for the contributions you and other senior Canadians 

have made, in making our country as the second, top socially progressive nation in the world. 

Finally, (I’m) closing my speech with a quote: “Before you become elderly, learn how care, respect and 

love elder ones since you will be that one thereupon and ultimately. – Ehsan Segal” 

Thank you. 
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 Provincial Learning Events 

September 17, 2019: Fifteen Minutes Could Save Your Life presented by Ajit Johal, Clinical Instructor at 

UBC Faculty of Pharmaceutical Sciences, CEO NL Medication Managment and TravelRx Education Inc. 

Of the 8,000 influenza-related deaths reported annually, 90% of these deaths will occur in individuals 

over 65 years of age. But are the devastating effects of influenza on the "senescing" immune system 

just limited to death? How about secondary infections, cardio-respiratory complications, and loss of 

function? While vaccination against seasonal influenza is the most effective means of protection, are 

all vaccines created equal? The National Committee on Immunization (NACI), a group of experts in the 

fields of infectious diseases, immunology, and public health, recommend that the high dose influenza 

vaccine be offered over the standard-dose vaccine to persons 65 years of age and older for protection 

against seasonal influenza vaccine. Attending this short, but informative presentation is a must for 

those looking to protect themselves and their loved ones against a devastating vaccine-preventable 

disease. 

Ajit Johal has been providing immunizations and clinical education 

since 2012. As a community pharmacist, he is an accessible provider 

of immunizations to patients in the community. In 2018, he started an 

organization called immunize.io, with a mission statement of "taking 

our best shot at immunizing the world". As a BC registered non-profit, 

the Immunize.io Health Association works locally to improve 

education and access to vaccinations, while donating proceeds to 

improving immunization rates in underdeveloped countries. Through 

"immunize.io" he has worked with numerous organizations and 

communities to address “vaccine hesitancy” and improve access to 

vaccinations globally. Ajit is also a clinical instructor for the University 

of British Columbia Faculty of Pharmaceutical Sciences Program. At 

UBC he coordinates elective courses for UBC Pharmacy students, one 

of which focuses on vaccinations and “gaps in immunization”. 

Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month 

from 10:30 am to 12 pm. Everyone is welcome.  

Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info. 
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 Our Top 3: Resources of the Month 

1. 2019 Seniors Report: Published by the Ombudsman for Banking Services and Investments 

(OBSI), this report shows how people over 60 have difficulty understanding financial products 

and services. 

2. Council of Senior Citizens’ Organizations of BC (COSCO): COSCO’s mandate is to promote the 

well-being of seniors and their families, advocating 

for policies that allow seniors to remain active, 

independent, and fully engaged in the life of our 

province. Their website also contains helpful articles 

and news for seniors and seniors’ organization. 

3. LOVE CRN Facebook Group: The Living OUT Visibly 

and Engaged (LOVE) Community Response Network 

(CRN)’s public Facebook group contains the latest 

news and volunteer opportunities and events for the LGBTQ2S+ community and their allies on 

Vancouver Island (including the Gulf Islands). 

 “Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect. 

 

Our Top 5: Headlines of the Month 

1. Financial abuse of older adults by family members more 
common than scams by strangers, Science Daily, August 
15, 2019. 

2. Designing for dementia: Long-term memory care, from 
the ground up, Globe and Mail, August 10, 2019. 

3. ‘I never thought I’d see the day’: LGBTQ seniors group 
gather to raise the pride flag outside Langley City Hall, 
Langley Advance Times, July 29, 2019.  

4. Vancouver teen develops app to help detect Alzheimer's 
disease in seniors, CBC News, July 21, 2019. 

5. 67-year-old barrel racing grandma wins again at Calgary 
Stampede, Global News, July 10, 2019. 

 “Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect. 
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  Campaigns & Professional Development Events 

▪ 2019 Provincial Summit on Aging, Healthy Aging by the United Way 
November 7-8, 2019, Executive Airport Hotel, Richmond, BC 
 
The summit brings together Community-Based Seniors Services (CBSS) organizations, older 
adults, family and friend caregivers, academia and government representatives to discuss and 
collaborate on current issues and innovations in healthy aging. View more on the program and 
how to register. 

▪ 2019 National Elder Law Conference: Bridging the Gap – Elder Law for Everyone, Canadian 
Centre for Elder Law & the Continuing Legal Education Society of BC 
November 14-15, 2019, Vancouver, BC 
 
Details available soon.   

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue). 

Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media 
channels. 

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 

BC CRN acknowledges the generous financial support of the Province of British Columbia.  
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