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Surrey, White Rock Collaborate for the “Health of It”

(Left) Regional Mentor Louise Tremblay manages the BC CRN display at the health fair.
(Right) Promotional poster acknowledging sponsors. (Photos: Louise Tremblay)

Older adults in South Surrey and White Rock can now look forward to an annual fair to learn more
about getting (and staying) healthy, and meet new friends in the community.
The latest fair, which took place in October 2017 at the White Rock Community Centre, showcased a
daylong program that consisted of speakers, workshops, and exhibitors from local service providers
and experts on topics that matter to seniors: maintaining health, fitness, and technology. A shuttle
service was also provided to help seniors living further away from the fair location, as well as a free
lunch.
The fair resulted in approximately 165 people from the community attending.
Collaboration and Partnership Created the Necessary Resources
The Semiahmoo Seniors Planning Table and Seniors Health Network saw the value in the 2014 event
and wanted to replicate it. A sub-committee was created to plan the event. This planning team
consisted of Louise Tremblay, BC CRN Regional Mentor - South Surrey, White Rock, Delta and
Richmond, BC CRN; Sue McIntosh, Seniors Come Share Society; Dianne Sawicki, City of White Rock;
and Kathy McIntyre, Seniors Health Network.
“The first and only health fair prior to 2017 took place in 2014,” says Louise. “The 2014 event was very
successful, but the lack of resources and funding stopped us from making it a regular event.
“The main goal of the event was to bring isolated seniors together, and to provide some opportunities
to learn about the kind of support available to them in the community. (This aligns well with the BC
CRN mandate to assist communities with building a coordinated response to adult abuse and neglect.)
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We also wanted to raise the profile of our seniors’ population and their specific needs. We needed to
figure out how to sustainably organize the fair to hold it every year.”
The planning team discovered that each individual had a pre-existing network of relationships to tap
into. These relationships became the resources and created the energy needed for the team to find the
necessary funding to make the event possible.
By the time the fair took place, the team secured sponsorship and recruited 80 exhibitors, 15
facilitators, and 10 volunteers to run the daylong event.
Planning for Next Year Underway
Due to extensive relationship building and effective planning, the planning team has a surplus to apply
to next year’s event and to other projects.
“The dollars belong to both the Seniors Planning Table, and the Seniors Health Network,” continues
Louise. “We’re very happy we are able to do this event again next year. Our goal is to have a lasting
impact on the community.”
Tips for Creatively Finding Resources to Hold Regular Community Events
Build on existing relationships and networks: Determine who in your network who can either donate
time or sponsor an activity or a portion of your event program.
Get Your Organization Involved on Many Levels: In addition to participating on the planning committee
through Louise Tremblay, BC CRN was also a sponsor and an exhibitor at the health fair. This kind of
visible involvement shows commitment to the project and demonstrates to other potential sponsors
that your event is worth investing in.
Small Takeaways are Important Reminders: Always have something tangible to give away at your event
that goes beyond paper. Flashlights and pens were very popular at the Surrey/White Rock health fair.
Branded items like this are a way to remind people of your organization and what it does for the
community “People are reluctant to talk about abuse and neglect. I like to leave something fun that
will encourage or remind them to visit our website when and if they witness or experience any kind of
abuse or neglect,” says Louise.

LGBTQ2S+ CRN Lifts Off: Kick-Off Meeting Officially Launches
Work of the Team
On December 5, BC CRN’s newest community response network (CRN) – the LGBTQ2S+ CRN – officially
kicked off their work as a team with its inaugural meeting at the Harbourfront Library in Nanaimo.
The two-hour meeting consisted of a packed agenda, which included:
• An educational component on what a CRN is, what it does, and how it operates.
• Presenting information on adult abuse, neglect, and self-neglect within the context of
LGBTQ2S+ communities.
• Formally concluding the Seniors Aging OUT project and transitioning the key deliverables over
to the team.
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•
•

Determining the project priorities for the team, including establishing an online presence in the
near future.
Establishing guidelines on how future CRN meetings will function.
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“This first meeting was hugely successful: we had 21 people participate in discussions. People came
from as far away as Campbell River, Saltspring Island and Port Alberni to be a part of the launch,” says
Jane Osborne, BC CRN Regional Mentor – Vancouver Island Central, and interim co-coordinator for the
CRN. “We covered a lot in our conversations, and received feedback on a number of topics – education
and training, aging in place, advocacy, inclusivity, emotional support, health services. The biggest way
the CRN can serve this community is to identify gaps in community and health support services,
facilitate processes to fill those gaps, and look for ways to support people who identify as LGBTQ2S+,
or are supporters of the LGBTQ2S+ community.”
For more information about the LGBTQ2S+ CRN, or to get involved, please contact CRN CoCoordinators Horst Backé or Jane Osborne.

(Photo above) CRN co-coordinator Horst Backé presents
information on what a CRN is and what it does to a room of 21
people.
(Photo right) Blaine Williams (right) is one of the members of
Reaching Out, a community group that has partnered with
“Seniors Aging OUT” since the beginning.
He is speaking with Holly Bright (left), Executive Director of the
Crimson Coast Dance Society, whose youth dancers from the
“Young and Queer, Here and Now” production were part of the
first community conversation about seniors aging out in care.
(Photos: Pat Newton)
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Volunteer of the Month: Ward Bertram, BC CRN Board
By Lindsay Jardine, BC CRN Regional Mentor – North Eastern BC

Talking to Ward without laughing at his jokes is probably impossible: he is very funny. Currently, he
leads the wealth management team for Prospera Credit Union's Fleetwood Branch (in Surrey, BC) and
holds both the "Certified Financial Planner" and the "Certified Professional Consultant on Aging"
designations. An avid cyclist and runner, Ward is also the co-chair
of the BC CRN Board of Directors, a role he has held for three
years.
Introduction to the BC CRN
“I was not aware of the BC CRN until I was approached by a
former board member who was familiar with my work with
Registered Disability Savings Planning (RDSP),” says Ward. “She
thought I would be a good fit. I also have to admit that I was not
aware of the extent of the issue of abuse of vulnerable adults,
even though I’ve witnessed financial abuse throughout my
career.”
(Photo: Ward Bertram)

Sitting on the BC CRN Board of Directors
When asked what he does as the Board’s co-chair, Ward says: “I sign the cheques,” and then laughs.
Ward’s extensive experience in financial planning and wealth management has enabled him to work
with businesses, families, and people with disabilities.
Ward does do more than sign cheques. He adds; “I’m strongly committed to the democratization of
expert financial advice, and removing barriers between planning resources, and the people who need
them. Considering how much elder abuse involves finances, I feel my experience and contacts in the
financial industry complement the mandate of BC CRN, and the valuable work of the team.”
“This Board is tremendous,” he continues. “It is a world class team that bring such a high level of skill to
the table. It is a genuine and legitimate pleasure to sit with these people.”
“The work is thanks enough.”
Ward shares that he feels a sense of accountability to facilitate change and growth within the BC CRN
and throughout the province.
He also states that he is emotionally invested in the work of the organization: “I am tremendously
proud of the accomplishments of the CRNs throughout the province. I believe increasing awareness,
engagement, and coordination between organizations similar or complementary to the BC CRN will
enable communities to more effectively address abuse and neglect of vulnerable adults.
“By being involved with the BC CRN, I now see where we as a society fall short. I feel responsible for
helping raise public awareness of the issue, and connecting communities to support, services, and
organizations who can help and/or respond.”
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Job Opportunity: Join Our Team!
BC CRN is currently seeking a Regional Mentor for North Eastern, BC. View posting.
Deadline for applications: January 26, 2018.

Provincial Learning Events
January 16, 2018: Conflict Triangles and Interpersonal Conflict
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Interpersonal conflict is at the heart of how humans interact. Externally, our identities, cultures, and
relationships are shaped by our conflict. Conflict is normal, natural, and human. Internally, conflict eats
us up: we avoid it, or work furiously to end it.
This presentation introduces the source of this disconnect, and offers a tool for understanding and
changing how we conflict, through an exploration of conflict triangles.
Part 1 examines how the brain addresses conflict.
Part 2 explores how a triangle approach can help. Some of the questions participants will be able to
answer:
•
•
•
•
•

Why does our approach to conflict cause humans to involve third parties in it?
When does a disagreement reach the tipping point?
What can limit our instinct of blaming the other when we are in conflict?
What can shift us to problem solving?
When advising others with conflict, how do we avoid becoming part of the problem?

Presenter Wayne Plenert, B.A., B.Th., Dipl (Adult Ed), LL.B., LL.M. (ADR),
Mediator, is a retired lawyer living in Dawson Creek BC. Since obtaining a
Masters of Laws in Alternative Dispute Resolution in 2002, Wayne
mediates, teaches subjects related to interpersonal conflict, helps design
conflict systems, and mentors mediators.
He is involved in the Northern Navigator program, which offers
assessments and probable mediations for those in the Peace River family
courts. He is also past chair, and current vice chair of Mediate BC Society’s
roster committee.

(Photo: Wayne Plenert)

Provincial Learning Events are toll-free teleconferences that take place the
third Tuesday of the month from 10:30 am to 12 pm. Everyone is welcome.
Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info.
Access recordings and materials for previous events.
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Our Top 4: Resources of the Month
1. Seniors Guidebook to Safety and Security, RCMP, Nov. 2017:
This guide is for seniors, their family members, care-givers,
friends, and anyone seeking answers to common concerns
related to elder abuse, fraud and scams, power of attorney,
safety away from and at home, and other concerns. Web and
PDF versions available.
2. The Gerontologist (Journal): The Gerontological Society of
America provides a multidisciplinary perspective on human
aging through the publication of research and analysis in
gerontology, including social policy, program development,
and service delivery.
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3. Inclusive Investing: Respecting the Rights of Vulnerable Investors through Support Decision
Making (Backgrounder), Canadian Centre for Elder Law (CCEL), Dec. 2016: CCEL is conducting a
two-year project that focuses on investors from various disability communities who are using
supported decision making (Sup DM), as opposed to substitute decision making, in their lives.
The key research question is: How can Canadian investment and financial institutions, adults
with capacity challenges, and supporters incorporate Sup DM into the investment decision
making process, while guarding against undue influence and elder financial abuse?
4. Health Care Consent, Aging and Dementia: Mapping Law and Practice in BC (Backgrounder),
Canadian Centre for Elder Law (CCEL), Nov. 2016: CCEL and Alzheimer Society of British
Columbia are working on a 16-month project that examines the law, policy and practice of
consent to health care in the context of aging and dementia. An expert interdisciplinary
advisory committee will inform the work and develop a report identifying areas for law and
practice reform, and a one plain language educational resource on health care consent rights.
“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect.

Our Top 6: Headlines of the Month
1. News Release: GNWT and NWT Seniors Society
partner to improve seniors’ programs and services,
Government of the Northwest Territories, Dec. 1,
2017.
2. BC seniors to get new driving assessment, Comox
Valley Record, Nov. 30, 2017.
3. Stopping adult abuse and neglect: Clearwater
organizations sign on with the BC Association of
Community Response Networks, BC Local News,
Nov. 26, 2017. *

Cheryl Thomas signs a CRN agreement for the
Clearwater Elks. (Photo: Sandra Holme, BC
Local News.)
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4. The practice of placing seniors in distant care home far away from family is a form of ‘elder
abuse’: advocate, Global News, Nov. 20, 2017.
5. Fighting loneliness with a community of seniors, The Tyee, Nov. 14, 2017.
6. From tea biscuits to trimming hedges, Cape Breton neighbours create a ‘time bank’, CBC News,
Nov. 12, 2017.
“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect.

*Denotes local BC CRN story or article.
Campaigns & Professional Development Events
▪

Domestic Violence in Later Life: Detecting and Preventing Homicide/Suicide, Understanding
Possibilities for Intervention (Webinar), Elder Abuse Ontario (EAO)
January 30, 2018
Participants will develop an understanding of how intimate partner homicides and homicidesuicides involving couples aged 65 and older differ from younger couples; and identify common
risk factors. Email west@elderabuseontario.com for more.

▪

Principles Focused Evaluation: Newest Approach to Evaluating Complex Change Efforts
(Webinar), Tamarack Institute
January 23, 2018
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Evaluation pioneer Michael Quinn Patton shares passages from his latest book - PrinciplesFocused Evaluation: The GUIDE - focused on the principles-focused evaluation (P-FE) approach
and explores its relevance and application in different settings. Register now.

▪

EuroAgeism seeking 15 PhD candidates for ageism related research project, International
Federation on Ageing (IFA)
Deadline for applications: January 31, 2018
EuroAgeism invites applications for 3-year PhD fellowships to start in June through October
2018. View more information.

▪

14th Global Conference on Ageing, International Federation on Ageing (IFA)
August 8-10, 2018, Toronto, ON
Application for exhibitors and abstracts is now open. Abstract submission deadline: December
1, 2017. View more on the abstract submission process. View more on the conference.

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue).
Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media
channels.
To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line.
All photos are used with permission courtesy of a Creative Commons license unless noted otherwise.
BC CRN acknowledges the generous financial support of the Province of British Columbia.
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