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Working Together to Make a Difference in BC Communities 

 
BC CRN Management and Regional Mentors at the 2017 Summit in April. (Photo: BC CRN) 

Community Response Networks (CRNs) are self-organizing networks of people, agencies, and 
associations who facilitate the development of a coordinated response to adult abuse, and neglect in 
communities. CRNs support the community and its people at the ground level. BC CRN is the backbone 
to the CRNs, providing support to these teams across the province. 

2017 Summit 
Regional Mentors, Management, and the BC CRN Board gathered earlier in the month to share 
learnings, recognize the work of the CRNs, acknowledge the contributions of departing staff, and 
collaborate on this year’s strategic plan.  
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Opportunities to Get Involved 
CRNs always have their doors open to all volunteers who want to help. 

For those interested in a more structured role, consider becoming a CRN Coordinator. The Coordinator 
acts as the liaison between the CRN and BC CRN, and is supported by the Regional Mentor.  

Depending on the needs of the local CRN, the Coordinator is generally responsible for administration, 
and assisting with community development activities. 

For more on the CRN Coordinator role, or if your interested in being considered, please contact your 
local Regional Mentor for more information. 

For more on what a CRN does and how to start one up, please refer to the BC CRN Community 
Response Network Toolkit. 
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Seniors Aging OUT: Uncovers Challenges, Complexities of 
LGBTQ2+ on Vancouver Island 

With contributions from Jane Osborne, Seniors Aging OUT Project Team Lead and  
Regional Mentor – Vancouver Island Central 

Interim Results from Survey and Interviews 
Data from confidential interviews and the online 
survey indicate the LGBTQ2+ community is more 
diverse in terms of sexual orientation and gender 
identity than initially anticipated: 

• Older LGBT (i.e. lesbian, gay, bisexual, 
transgender) people frequently find one of 
the letters in the original acronym fits 
comfortably for them. 

• Youth and younger adults are more fluid in 
their understanding of sexual orientation 
and gender. The “plus-sign” in the acronym 
LGBTQ2+ is essential. 

This finding suggests differences in how individuals self-define. The team will continue to seek out as 
many stories as possible to fully understand the complexities of this community. 

Moving Forward with an Intersectional Lens 
The LGBTQ2+ community is also diverse in terms of age, economics, social and societal expectations, 
race, class, privilege, and oppression. In general, people’s lives are multi-dimensional where lived 
realities are shaped by different factors and social dynamics working together. Individual and collective 
trauma also underpin the experience of many LGBTQ2+ people. 

An intersectional lens helps the team more fully understand the LGBTQ2+ experience, to build 
coalitions between groups to “right past wrongs”, and create a community that is inclusive, non-
judgmental, and welcoming to all. Data collected are building blocks for a toolkit that will support CRNs 
and their allies throughout BC to engage inter-generationally, with other communities and agencies, 
and health and service organizations with the goal of competent and compassionate LGBTQ2+ care. 

Developing a Toolkit 
The team now focuses on: 

• Continuing to understand the LGBTQ2+ community through confidential interviews and 
research. The online survey will remain open until June 30, 2017. 

• Developing strategies and conducting cultural safety training to heal the LGBTQ2+ community. 

• Integrating an intergenerational approach where older adults learn from youth/younger adults 
and vice versa. 

• Strategies to address the gap between BC coastal First Nations and urban aboriginal groups. 

The goal is to develop a simple toolkit that enables individuals and community groups to connect and 
work with one another. The toolkit is scheduled for completion in summer 2017. 

Project Allies 
Island Health | Brechin United Reaching Out Group | Crimson Coast Dance | Nanaimo Seniors Connect 

Project poster seeking stories from lesbian seniors. 
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CRN Volunteer of the Month:  
Sharlene Harrison-Hinds, Hope CRN 

With contributions from Lindsay Jardine, Regional Mentor – North Eastern BC 

Sharlene is a retired teacher, copy director, and editor. She has also 
trained as a Senior Peer Counsellor, which involves grief counselling and 
dealing with dementia issues. Sharlene continues to be an active 
member of the community by tutoring Aboriginal students, and 
volunteering as Secretary and Liaison, First Nations, with the Hope 
Chamber of Commerce, and Purple Light Nights. She has also been a 
volunteer for the Hope Community Response Network (CRN) for the past 
three years, and has presented at Healthy Communities meetings 
representing the CRN. 

The District of Hope 
The District of Hope has a population of 6, 1811 and is located approximately 154 KM east of 
Vancouver at the convergence of the Fraser and Coquihalla Rivers2.  

A number of independent First Nations, including the Stó:lō Tribal Council, Stó:lō Nation, and Stó:lō 
Xwexwilmexw Treaty Association are active in this area. 

Hope also has a higher percentage of the population who identify as Aboriginal (8%) than the province 
(5%)3.  

The median age in Hope (50) is slightly higher than the provincial average (41)4. 

“There is a ‘silver tsunami’ in Hope,” says Sharlene. “Seniors are a huge part of the population, with 
individuals over 65 making up 30% of the district’s overall population. The seniors of Hope are a proud 
group, and sometimes this means they don’t always ask for help. They need support to help them 
remain in their homes longer. Their voices must be heard…and this is where the CRN fits in.” 

Sharlene’s Role in the Hope CRN and Why She Does What She Does 
Sharlene is certified as an It’s Not Right! community presenter, participates extensively in World Elder 
Abuse Awareness Day (WEAAD) events, and assists with the coordination of the CRN whenever help is 
needed. 

“I’ve always had an interest in advocating for the elderly,” Sharlene continues. “I’ve always fought for 
the vulnerable in our society. I’ve witnessed too many seniors abused financially by family members. 
Abuse just wasn’t something anyone talked about. I’m trying to do my part because it’s necessary.” 

Awareness is Vital, Connections Critical 
“The awareness a CRN creates on the topic of elder abuse is vital,” adds Sharlene. “The connections to 
local resources is critical. I believe positivity and networking are extremely important. Back in the day, 
neighbours would just step in and help, and I feel we’ve lost some of this sense of community and 
togetherness in today’s world. 

“We have to be persistent to make those connections…just keep knocking on that door.”  

                                                 
1 Statistics Canada, 2016. 
2 https://en.wikipedia.org/wiki/Hope,_British_Columbia.  
3 Economic Profile: District of Hope (2017), page 12. 
4 Economic Profile: District of Hope (2017), page 13. 
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The Best Part about Volunteering with the Hope CRN 
“I like connecting people to local resources, and everyone I’ve worked with is wonderful. It’s a pleasure 
to be associated with a CRN.” 

Why Sharlene is an Exceptional Volunteer 
Karen Bunner, Regional Mentor – Fraser 
Valley East: “Sharlene is an outstanding 
communicator. She knows everything that 
is happening in the community, and has a 
way of connecting with people that gets 
them to open up and talk. Sharlene has the 
ability to speak up tactfully and ‘call a 
spade a spade’, while actively listening to 
whomever she speaks to and asking the 
right kinds of questions. 

“She also bikes everywhere (Sharlene 
doesn’t have a car.), and is always dressed 
in red…if this is what she does just to get 
around, can you just imagine what she 
does in the CRN? She’s a force!” 

Do you know of a CRN volunteer who has done excellent work for their local CRN?  

Contact us: we’d love to share their story to recognize their contributions back to the community. Email 
administration@bccrns.ca and type “E-Connector CRN Volunteer of the Month” in your subject line. 

 

BC CRN Welcomes New Staff to the Team 

Valerie Waymark, Team Leader – Interior and Northern BC 

“I am delighted to be joining the BCCRN team as a Team Leader. I’m 
looking forward to providing leadership and support to the mentors in 
the Interior and North.” 

A registered nurse for over 30 years, Valerie specialized in the long-term 
care and public health sectors and spent the past 25 years in various 
management roles. Her passion for coaching emerged through the 
evolution of her own leadership skills and a strong desire to assist others 
achieve sustainable growth and success in their careers and lives.   

Valerie is a Certified Executive Coach (CEC) through Royal Roads University, an Associate Certified 
Coach (ACC) through the International Coach Federation, a Licensed Trainer at Coaching Out of the 
Box®, and a Certified LEADS Coach for the Canadian Healthcare Leader’s Association. She also holds 
management certificates in Nursing and Continuing Care and is a recipient of the 2014 Excellence in 
Nursing Administration award from the College of Nurses of BC. 
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Bernie Woods, Team Leader – Fraser, Coastal, and Island 

“Throughout my career, I have had a soft spot in my heart for vulnerable 
adults and seniors. I believe engaging the community leads to sustainable 
solutions to social and chronic issues, like adult abuse and neglect. Since 
BC CRN was formed, I’ve always promoted this network as the model to 
use in communities where the RCMP provide service.” 

Bernie is a retired RCMP Sergeant whose 35-year career and passion for 
crime prevention and community policing had her sitting at numerous 
provincial tables on vulnerable adults, seniors, mental health and 
addictions, and youth homelessness; managing Crime Prevention 

Services at RCMP Headquarters in BC; spearheading crime prevention and youth programs; project 
managing provincial RCMP iniatives; and developing police training and policy.  

Bernie brings her skills in relationship building, and community engagement to the Team Leader role. 
She’s a champion in fostering longstanding partnerships between groups as the means to raise 
awareness and address social issues. 

 

Susan Moore, Regional Mentor – Vancouver 

“This is a wonderful opportunity to learn about community based 
initiatives and those individual organizations providing front line 
services. Others have described me as a ‘connector’. It’s quite likely our 
paths have already crossed!” 

Susan brings a diverse professional background into this role, including 
15+ years working in post-secondary education management and 10+ 
years of non-profit experience.  

Susan has worked with vulnerable senior populations providing 
information and referral, complex case management and supporting a highly-engaged volunteer 
workforce. She has also been successful in developing collaborative programs and securing grant funds 
to help bridge the gaps in support available to vulnerable and ‘at-risk’ seniors. 

Sharon is currently completing a master's degree. She is very excited to collaborate with organizations 
addressing the issue of elder abuse and neglect.  

 

Countdown to WEAAD 

World Elder Abuse Awareness Day (WEAAD) is June 15.  

For 2017, Canada Place and BC Place in Vancouver have commited to light up the night in purple to 
bring awareness to the event. 

Also, for the first time, Intergenerational Day (June 1) and WEAAD are combining campaigns across 
Canada. 

Looking for WEAAD activity ideas? Refer to the Spread the Word Guide, a BC CRN produced resource 
that contains event ideas, and sample media releases, tweets, and Facebook posts.  
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BC CRN also has extensive intergenerational resources available on its website. These resources 
contain strategies and ideas on how to engage with youth and younger adults to make any community 
event intergeneration. 

Your activity can be as big or small as you wish, and BC CRN grants are available. 

Remember to also document your project or event and take lots of pictures. We’d love to publish your 
success in the summer WEAAD edition of E-Connector! 

 

Provincial Learning Events 

May 16, 2017: The Raising the Profile Project – Raising the Profile 
and Celebrating the Value of Community-Based Seniors Services in 
BC 

The Raising the Profile Project is identifying the importance of 
community-based seniors' services and making recommendations 
about innovative ways to ensure the long-term capacity of the 
sector to meet the rising and increasingly complex needs of seniors 

in BC now and in the future.  

Speaker Marcy Cohen has been involved in social justice issues as a professional and volunteer. She 
has worked on issues related to home and community care restructuring, health system innovation, 
gender equality, and on policies to improve access to government services for disadvantaged 
populations. 

Provincial Learning Events are toll-free teleconferences that take place the third Tuesday of the month 
from 10:30 am to 12 pm. Everyone is welcome. 

Email info@bccrns.ca to receive notifications of upcoming teleconferences and to receive dial-in info. 

Access recordings and materials for previous events. 

 

Our Top 6: Resources of the Month 

1. Seniors First BC: Formerly known as the BC Centre for Elder and Advocacy Support (BCCEAS). 

2. Protect Yourself – Powers of Attorney & Joint Accounts (Webinar), Seniors First BC: Please 
download the plug-in to view the 90-minute webinar. 

3. Elder Abuse Ontario (EAO) Webinar Series: Latest topics include ethical considerations and 
challenges in responding to elder abuse, and supporting older adults to create a safety plan. 

4. Poverty and Inequality Among British Columbia’s Seniors, Iglika Ivanova, Canadian Centre for 
Policy Alternatives, April 2017 (Report). 

5. Residential Care Staffing Review, BC Ministry of Health, March 2017 (Report). 

6. An Action Plan to Strengthen Home and Community Care for Seniors, BC Ministry of Health, 
March 2017 (Report). 

“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect. 
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Our Top 6: Headlines of the Month 
1. Castlegar Seniors Advocate Intervenes in All-

Candidates Debate, Castlegar News, April 28, 2017.* 

2. To be a Genius, Think Like a 94-Year Old, NY Times 
Sunday Review, April 7, 2017. 

3. 'It's a hidden problem': Edmonton Eskimos' Ryan King 
tackles domestic abuse, CBC News Edmonton, April 5, 
2017. 

4. Therapy on a Bench: The Grandmas Beating Mental 
Illness in Harare, TheGuardian.com, April 2017. 

5. Report Sounds Alarm on Care for Seniors, Times Colonist, March 28, 2017. 

6. Peace River Rising: The Connection Between Violence towards Indigenous Women and Violence 
Towards the Land, CBC Short Documentary, March 2017. 

“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect. 

*Denotes local BC CRN story or article. 

 

Campaigns & Professional Development Events 

▪ Promoting Mental Health in Later Life: 26th John K. Friesen and 20th BC Psychogeriatric 
Association Conference, May 18-19, 2017 
 
Visit www.sfu.ca/fc/2017 for conference programming, rates, and to register online. 
Contact Program Chair and Conference Manager Gloria Gutman at fc_2017@sfu.ca  

▪ Intergenerational Day Canada, June 1, 2017 
BC CRN supports engaging people from across generations to put a stop to adult abuse, 
neglect, and self-neglect. Intergenerational Day is an excellent event to engage youth and 
younger adults to lead up to WEAAD. For activity ideas, see BC CRN’s Intergenerational 
Resources. 

▪ World Elder Abuse Awareness Day (WEAAD), June 15, 2017 
WEAAD is one of BC CRN’s signature events Community Response Networks (CRNs) support 
strongly every year. For activity ideas, consult the BC CRN Spread the Word Guide or contact 
your local CRN to get involved. 

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue), and contains CRN news and the 
most current resources we could find on the topic of adult abuse and neglect from across the country. 

Interested in contributing content? Contact us through the BC CRN web or privately message us on one of our social media 
channels. 

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 
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