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Gatekeeper Program Now Available for Bookings 

 

BC CRN has revamped and relaunched its Gatekeeper Program. Community groups may now begin 
booking sessions through their local community response network (CRN). 

Gatekeeper was originally developed and written by Ray Raschko, M.S.W., and Francie Coleman, 
M.S.W. in 1978 in Spokane, WA. Raschko had the idea to reach out to people – postal workers, 
beauticians and other community service providers -  who were in regular contact with older adults to 
invite them to make confidential referrals to a mental health agency that would follow up with the 
person who was referred.  

The program was very successful, and soon spread throughout the US, and was adapted 
internationally. Gatekeeper is considered a best practice for identifying isolated at-risk older adults, 
and connecting them to critical community services. 

BC CRN has adapted Gatekeeper as one of its feature programs to assist communities with correctly 
recognizing the signs of abuse and neglect, and then respectfully referring these individuals to the 
appropriate agency.  

Who the Program is For 

Any individual, agency, or community service provider who has regular, ongoing contact with 
vulnerable adults as part of their daily routine. Some of these people include hair dressers, barbers, 
bus drivers, community centre staff, volunteers, etc. 

http://www.bccrns.ca/
http://www.bccrns.ca/generated/resourcesgatekeeper.php
http://www.bccrns.ca/generated/resourcesgatekeeper.php
http://www.bccrns.ca/generated/resourcesgatekeeper.php
http://www.bccrns.ca/generated/resourcesgatekeeper.php
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Gatekeeper Works with It’s Not Right!  

Both programs are BC CRN feature programs that help raise awareness of adult abuse and neglect in 
communities. Each program also aims to help people develop the ability 
to identify possible abuse and neglect of adults. 

It’s Not Right! is intended to help bystanders identify the signs of adult 
abuse and neglect, and take practical steps to intervene.  

Public presentations and workshops consist of a mix of presentation and 
video. 

Gatekeeper is intended to help people who have regular contact with 
vulnerable adults and are in a position to observe changes in behaviour 
that may indicate adult abuse or neglect and make a referral to 
community services. 

Gatekeeper sessions consist of presentation and dialogue. All participants 
receive a manual. 

View the BC CRN Program Brochure for a summary of the differences 
between the two programs. 

Interested in being a Gatekeeper Presenter or Facilitator? 

There are no set criteria to become a Gatekeeper presenter or facilitator. For individuals interested in 
presenting Gatekeeper to their group, we recommend that you are: 

 Active in your CRN for at least a year, and/or 

 An It’s Not Right! community presenter. 

The content of Gatekeeper is not for everyone, and requires someone who can navigate the 
sometimes-difficult conversations that can take place in person. 

Booking a Gatekeeper Session 

Contact your Regional Mentor or local CRN if your group is interested in a Gatekeeper workshop or 
presentation. 

BC CRN provides these sessions free of charge as a community service. 

See Gatekeeper in Action 

BC CRN is pleased to present a Provincial Learning Event on the Gatekeeper Program on March 21. 

As with all Provincial Learning Events, they are free of charge. 

For more information on Gatekeeper, visit BC CRN’s website.  

 

  

http://www.bccrns.ca/generated/resourcesitsnotrightprogram.php
http://www.bccrns.ca/generated/resourcesgatekeeper.php
http://www.bccrns.ca/WebLibrary/General/Resources/Gatekeeper/Public20170228021538.pdf
http://www.bccrns.ca/WebLibrary/General/Resources/Gatekeeper/Public20170228021538.pdf
http://www.bccrns.ca/generated/crnhealthauthoritymap.php
http://www.bccrns.ca/generated/crnhealthauthoritymap.php
http://www.bccrns.ca/generated/homepage.php
http://www.bccrns.ca/generated/homepage.php
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CRN Volunteer of the Month:  
Julie Shaw, Coordinator, Chetwynd CRN 

By Lindsay Jardine, Regional Mentor – North Eastern BC 

Julie Shaw has been working as the Healthy Communities Coordinator for 
the District of Chetwynd for the past six years, and has been involved with 
BC CRN for two. 

The Chetwynd Community Response Network (CRN) 

Chetwynd is a transient community, with lots of families having one 
parent working away for weeks at a time at work camps located outside 
district border (e.g. Fort McMurray). Chetwynd also has a high turnover of 
service providers, so continuity of information and connections can be difficult to maintain. 

Every second month Julie hosts a local service providers meeting. Every second meeting, she ensures 
the CRN and the topic of abuse, neglect, and self-neglect are on the agenda. These meetings help forge 
relationships with new workers and informs all participants of what will be happening in town. The 
meetings also give front line providers a chance to discuss community trends, issues, and solutions. 

“I believe CRNs are important for building resources, involving people from all sectors of the 
community, and increasing communication and awareness of local services and events,” says Julie. 
“Usually between 15 to 20 attendees participate in each meeting. I like the challenge of finding ways to 
keep the people in the community as connected to each other as possible.” 

Members of the Chetwynd CRN come from RCMP Victim Services, the Chetwynd Public Library, South 
Peace Community Resources Society, Success by 6, Northern Lights College, School District 59 
(Aboriginal Liaison worker, Strong Start leaders, teachers), faith groups, West Moberly First Nations, 
Saulteaux First Nations, Work BC, and the 
Chamber of Commerce. 

WEAAD in Chetwynd 

As part of WEAAD, Julie organized an 
information booth at the 12th Annual Chetwynd 
International Chainsaw Carving Championships 
held every June. This event draws artists, 
visitors, and competitive carvers from all over 
the world. 

Working with Julie 

Julie has an excellent sense of humour. Every 
time we’re on the phone together, she has me 
laughing, and who doesn't love working with someone who makes you smile and belly laugh? 

Contact lindsay.jardine@bccrns.ca if you are interested in volunteering for the Chetwynd CRN and 
working with Julie. 

Do you know of an CRN volunteer who has done excellent work for their local CRN?  

Contact us: we’d love to share their story to recognize their contributions back to the community. Email 
administration@bccrns.ca and type “E-Connector CRN Volunteer of the Month” in your subject line. 

Julie (left), and Regional Mentor Lindsay Jardine (right), 
at the rainy WEAAD tent last June. (Photo: L. Jardine) 

http://www.gochetwynd.com/
mailto:lindsay.jardine@bccrns.ca
mailto:administration@bccrns.ca
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LGBTQ2+ Survey Reminder 

The Seniors Aging OUT initiative is seeking responses 
from Vancouver Island to respond to its survey on 
LGBTQ2+ access to health and community support 
services. View more information on the project. 

The survey may be filled out by individuals who identify 
as LGBTQ2+ and their allies, caregivers, and supporters. 

All responses will be anonymous and the identities of 
volunteers kept confidential. 

Download the paper survey now.  

Complete the electronic survey now. 

Contact Jane Osborne at jane.osborne@bccrns.ca with 
questions or concerns. 

 

Provincial Learning Events 

March 21, 2017: Gatekeeper – The Key to Community Based Support for 
Older and Vulnerable Adults. 

Learn more about BC CRN’s Gatekeeper Program! In this Provincial Learning 
Event, participants can expect to receive: 

 Insight on how the purpose of Gatekeeper connects to It’s Not Right!, 
the work of local CRNs, and the community. 

 An overview of the Gatekeeper Program content. 

 Tips on how to use the revised Gatekeeper materials. 

Presented by Heather von Ilberg, BC CRN Regional Mentor – West Kootenay 
and Boundary, and Sandi McCreight, CRN Coordinator for Castlegar. Sandi is 
also the Seniors Services Coordinator for the SOS - Seniors Outreach and 
Support Program and Castlegar Better At Home Program at the Castlegar 
and District Community Services Society. 

Heather and Sandi were also the original authors of BC CRN’s version of 
Gatekeeper.  

We ask all participants to download the Gatekeeper Facilitator Manual and 
have it with you during the session. 

Provincial Learning Events are toll-free teleconferences that take place the 
third Tuesday of the month from 10:30 am to 12 pm. 

Everyone is welcome. 

Email info@bccrns.ca to receive notifications of upcoming teleconferences. 

Access recordings and materials for previous events. 

 

Heather von Ilberg 

Above: Project poster seeking the stories and 
participation of gay senior men from 
Vancouver Island. Go to Facebook to view a 
larger version. (Photo: Daniel Collins). 

Sandi McCreight 

http://www.bccrns.ca/WebLibrary/General/Resources/Teleconference%20Materials/Public20170112210936.pdf
http://www.bccrns.ca/WebLibrary/General/Resources/Public20170128011252.pdf
https://www.surveymonkey.com/r/5WZNVLR
mailto:jane.osborne@bccrns.ca
http://www.bccrns.ca/generated/resourcesgatekeeper.php
http://www.bccrns.ca/WebLibrary/General/Resources/Gatekeeper/Public20170228135334.pdf
mailto:info@bccrns.ca
http://www.bccrns.ca/generated/resourcesprovtele.php
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Our Top 5: Resources of the Month 

1. Report: Into the Light: National Survey on the 
Mistreatment of Older Canadians, National 
Initiative for the Care of the Elderly (NICE), 
(2015). 

2. Fraud Prevention Portal, Competition Bureau 
(Government of Canada). Features the Little 
Black Book of Scams, anti-fraud videos, 
publications, and how to spot and report 
scams.  

3. Elder Abuse Ontario (EAO) Webinar Library. A 
video library of training webinars. Topics 
include home takeovers, ethics and challenges 
when reporting abuse, and many others. 

4. Report: Home Takeovers of Vulnerable Tenants – Perspectives from Ottawa, Crime 
Prevention Ottawa (2013). 

5. Aging Matters Report, Nashville Public Television (NPT), 2017. A video series covering topics 
such as elder physical abuse, financial exploitation, and more. 

“Like” Facebook or “follow” us on Twitter to receive the latest resources on adult abuse and neglect. 

 

Our Top 7: Media Headlines of the Month 

1. Choosing a Health Care Proxy When You’re an Elder 
Orphan, Forbes, Feb. 15, 2017.  

2. The High Cost of Falling Down, Ottawa Citizen, Feb. 10, 
2017.  

3. America’s Oldest Crime Victims, The Crime Report, Jan. 
30, 2017.  

4. 5 Tips to Protect Your Aging Loved One from Winter 
Hazards, US News (Health Care), Feb. 8, 2017. 

5. Anti-Psychotic Medication May Be Causing Care-Home 
Aggression: Seniors Advocate, Times Colonist, Feb. 6, 
2017. 

6. Revelstoke Community Response Network: Winter 

Holds Many Hazards for Vulnerable Adults, Revelstoke Mountaineer, Feb. 2, 2017.  

7. Castlegar Community Response Network and Castlegar Community Services Hold Holiday 

Lunch for Seniors, Castlegar News, Dec. 20, 2016.  

“Like” Facebook or “follow” us on Twitter to receive the latest news on adult abuse and neglect. 

Denotes a local BC CRN story or article.

 

The Fraud Prevention Portal. 

CRN article in Castlegar News. 

http://cnpea.ca/images/canada-report-june-7-2016-pre-study-lynnmcdonald.pdf
http://cnpea.ca/images/canada-report-june-7-2016-pre-study-lynnmcdonald.pdf
http://cnpea.ca/images/canada-report-june-7-2016-pre-study-lynnmcdonald.pdf
http://cnpea.ca/images/canada-report-june-7-2016-pre-study-lynnmcdonald.pdf
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_00122.html
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_00122.html
http://www.elderabuseontario.com/training-education/training/webinars/
http://homelesshub.ca/resource/home-takeovers-vulnerable-tenants-perspectives-ottawa-0
http://homelesshub.ca/resource/home-takeovers-vulnerable-tenants-perspectives-ottawa-0
https://www.youtube.com/playlist?list=PLz13oJa6vuNEnS5RRdfE7rk5Qh9jQWYnM
http://www.forbes.com/sites/nextavenue/2017/02/15/choosing-a-health-care-proxy-when-youre-an-elder-orphan/#559f65e54bd2
http://www.forbes.com/sites/nextavenue/2017/02/15/choosing-a-health-care-proxy-when-youre-an-elder-orphan/#559f65e54bd2
http://ottawacitizen.com/news/local-news/the-high-cost-of-falling-down-why-falls-are-an-overlooked-health-crisis
http://thecrimereport.org/2017/01/30/americas-oldest-crime-victims/
http://health.usnews.com/health-care/for-better/articles/2017-02-08/5-tips-to-protect-your-aging-loved-one-from-winter-hazards
http://health.usnews.com/health-care/for-better/articles/2017-02-08/5-tips-to-protect-your-aging-loved-one-from-winter-hazards
http://www.timescolonist.com/news/b-c/antipsychotic-medication-may-be-causing-care-home-aggression-seniors-advocate-1.9714793
http://www.timescolonist.com/news/b-c/antipsychotic-medication-may-be-causing-care-home-aggression-seniors-advocate-1.9714793
http://www.revelstokemountaineer.com/revelstoke-community-response-network-winter-holds-many-hazards-for-vulnerable-adults-17381
http://www.revelstokemountaineer.com/revelstoke-community-response-network-winter-holds-many-hazards-for-vulnerable-adults-17381
http://www.castlegarnews.com/community/407668216.html
http://www.castlegarnews.com/community/407668216.html
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Campaigns & Professional Development Events 

 National Fraud Prevention Month 
Month of March 
Competition Bureau, Government of Canada 
2017 marks the 13th anniversary of this national campaign, which brings together 125 law 
enforcement agencies, and public and private sector organizations to combat fraud. Visit 
the Bureau’s website for resources, campaign materials, tips, and participating partners.  
 
On a local level, CRNs may consult the BC CRN Spread the Word Guide for ideas on what to 
post, tweet, and do in the community to raise awareness. 

 BC Centre for Elder Advocacy and Support (BCCEAS) March Events Calendar 
The BCCEAS is a non-profit organization that offers a mix of legal psycho-social and justice 
based supports to older adults.  
 
Events for March include: 

o SUCCESS Seniors Multicultural Day, Coquitlam. (March 3) 

o Bullying between Older Adults in Communal Setting Workshop. (Various locations 
and dates.) 

o Power of Attorney, Joint Bank Accounts, and Representation Agreements Workshop, 
Coquitlam (March14) 

Check the BCCEAS Events for more and to register. 

 Community Engagement: The Next Generation, Tamarack Institute 
March 7-9, 2017 
Holiday Inn, 1110 Howe St., Vancouver 
View more information, or register online. 

 Promoting Mental Health in Later Life: 26th John K. Friesen and 20th BC Psychogeriatric 
Association Conference 
Presented by the BC Psychogeriatric Association and the SFU Gerontology Research Centre 
May 18-19, 2017 
 
Visit www.sfu.ca/fc/2017 for conference programming, rates, and to register online. For 
more, contact Program Chair and Conference Manager Gloria Gutman at fc_2017@sfu.ca  

 

E Connector is published 11 times a year (monthly except for a combined July/Aug. issue), and contains 
CRN news and the most current resources we could find on the topic of adult abuse and neglect from 
across the country. 

Interested in contributing content? Contact us through the BC CRN web or privately message us on one 
of our social media channels. 

To unsubscribe, email administration@bccrns.ca. Type “E-Connector Unsubscribe” in your subject line. 

All photos are used with permission courtesy of a Creative Commons license unless noted otherwise. 

Like Us Follow Us www.bccrns.ca 

http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/03662.html
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/03662.html
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/03662.html
http://www.bccrns.ca/WebLibrary/General/Resources/Documents/Public20160813120819.pdf
http://bcceas.ca/events/
http://bcceas.ca/events/
http://events.tamarackcommunity.ca/ce
http://events.tamarackcommunity.ca/ce
http://events.tamarackcommunity.ca/ce-registration
http://www.sfu.ca/fc/2017
http://www.sfu.ca/fc/2017
http://www.sfu.ca/fc/2017
mailto:fc_2017@sfu.ca
mailto:administration@bccrns.ca
https://www.facebook.com/bccrns
https://twitter.com/bccrns
http://www.bccrns.ca/
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