



Local Community Contact List 


Name of CRN/Community:  North Vancouver	 


Date Submitted/Updated:  ______________________July 8th 2024_________


Submitted By:  _Lorna Harding 604-315-2084


northshorecrn@gmail.com_________________________________________________________
____


(Name)	 (Phone)	 (Email)


Where there are no local services, list the closest community that has services available under “NOTES”. 
Add rows or use the back of the page if needed to create a complete list for your community.


EMERGENCY NUMBERS


ADULT ABUSE SERVICES


SERVICE CONTACT NUMBER NOTES

Police, Fire and Ambulance 911 Numbers to call if no 911

service

Crisis Line   1-800-784-2433   Crisis line Vancouver

Poison Control   1-604-682-5050   Drug and Poison Information

Lifeline (or similar service)   1-866-784-1992   Medic Alert

  Seniors Center   411   Info/referral, social programs

SERVICE CONTACT NUMBER NOTES

Health Authority contact(s) – 
for reporting abuse

See regional resources list for 
each CRN

Police-based Victim Services   1-604-717-2737   Victims Services 

Community- based Victim Services   1-604-633-2506   Ending Violence Assoc. of BC

Community Living BC   1-604-660-2100

  1-604-664-0101

  1-877-660-2522

Local 
Vancouve
r

Toll free

Transition House (s) SAGE   1-604-987-3374   24- Hour Women’s Support 

  Line           

Emergency Shelter (s) Seniors first   1-604-437-1940   Seniors First BC

BCCEAS – SAIL (Seniors Abuse and 
Information Line) – for information

about abuse and for emotional support

  1-604-437-1940

  1-866-437-1940 Toll free



Victim Link   1-800-563-0808   BC Bereavement Helpline

BC211   211 Lower Mainland only



INFORMATION AND REFERRAL


(Local services – often grouped in one multi-service agency – listed below)


HEALTH/MENTAL HEALTH


LBGTQ Contact  1-800-566-1170   Prideline BC


  Qmunity BC’s Queer Resources  1-604-684-5307   Gay/Lesbian Organization

  LGBTQ – Mosaic  1-604-254-9626   Masashi Yoshida - contact

SERVICE CONTACT NUMBER NOTES

Seniors Outreach   1-604-520-6621   

Community Services   1-604-261-6366

Geriatric and Other programs 
for Seniors

  1-604-904-6200

  Ext. 4112

  Home Support

Problem Gambling Helpline   1-888-795-6111   Helpline for Addictions

Alcohol and Drug Referral   1-604-434-3933

Veterans Affairs Canada   1-866-522-2122

 Seniors one stop Navigation center   1-604-982-3302

 North Shore Solutions Navigators   1-866-649-9641

  1-604-220-8431

  1-604-230-2454

SERVICE CONTACT NUMBER NOTES

Mental Health/Geriatric Outreach   1-604-675-3000   Assertive Outreach

Mental Health and Addiction Services   1-604-875-8248   Mental Health

Home and Community Health   1-604-439-1211   

Trans Specialty Care   1-604-331-8901   Medical clinic

Adult Day Program   604-263-7333

  604-983-6700

  ASK Friendship Centre

Hospital   1-604-875-4111   Vancouver General Hospital

MSP and PharmaCare   1-604-683-7151

  1-800-663-7100

Vancouver

Toll Free

COVID19/BC Nurse/Pharmacist Line   811   

Assisted Living Registry   1-866-714-3378

  1-604-983-6700

Online Medical Support - Medeo   1-888-297-2973



HOUSING


HOME SUPPORT


TRANSPORTATION


SERVICE CONTACT NUMBER NOTES

BC Housing   1-604-433-1711

  1-866-465-6873

Vancouve
r Toll 
Free

Home Adaptations – Canada Mortgage

& Housing

  1-800-668-2642

Advocacy and Appeals re Housing   1-604-251-3323

  TRAC   1-800-665-1185   Housing/ Legal Advocacy

  Community Legal Assistance Society   1-604-685-3425   Legal Programs

SERVICE CONTACT NUMBER NOTES

Better at Home   1-604-982-331   Home health care

Grocery Delivery - SPUD   604-215-7783   Grocery/health foods

Home repairs and Maintenance   1-604-529-1100 Only agencies that provide 
volunteers who have 
undergone a criminal record 
check.

Peer Counselling   1-604-315-2084   Services for seniors

Friendly Visiting   1-778-279-3634   Home support

 Family Services North Shore   604-988-5281   Food Resources & caregiver

  support

SERVICE CONTACT NUMBER NOTES

Handy Dart/Taxi Saver/Handy Card   1-778-452-2860

Health Connections – bus service

Taxi Saver coupons

  1-604- 733-4400

  1-604-953-3680

Bus Pass Program   1-866-866-0800

Taxi (s)   1-778-452-2860

Parking Permit (disabled)   1-604-718-7744

TransLink Trip Planner   1-604-953-3333 Lower Mainland



LEGAL


SUPPORT GROUPS


SERVICE CONTACT NUMBER NOTES

BC CEAS (SAIL) 604-437-1940

1-866-437-1940

Legal Advocacy Program and

Elder Law Clinic

Legal Aid 1-866-577-2525

Family Justice Clinic   1-604-660-2421

Crown Counsel   1-604-660-4353

NIDUS – Representation Agreements 1-604-408-7414

Public Guardian and Trustee 1-604-660-4444

Peoples Law School 604-331-5400

Lawyer Referral Services   604-687-3221

Access Pro Bono Legal Services – in

person only

1-877-762-6664

Community Advocacy Services   1-604-437-1940

DABC - Advocacy Access   1-604-872-1278

SERVICE CONTACT NUMBER NOTES

Dementia Help Line   1-604-681-8651

AA   1-604-434-3933   24 hours

NA   1-604-873-1018   24 hours

Al-Anon   811   Deaf  line - 711

Alzheimer Society of BC   1-800-667-3742

Caregiver support groups   1-604-660-2421

MS Society   1-604-689-3144

Arthritis   1.866.414.7766

Diabetes   1-800-226-8464

Deaf and Hard of Hearing   1-604-660-1807



FIRST NATIONS/INDIGENOUS SERVICES


IMMIGRANT SERVICES


MUNICIPAL SERVICES


INCOME AND BENEFITS


SERVICE CONTACT NUMBER NOTES

Friendship Centre   1-604-251-4844

  BC Assembly of First Nations   1-833-381-7622   Toll Free

Métis Services   1-604-584-6621

First Nations Health Authority   1-866-913-0033   Status Cards for Indigenous 

  persons

Hope for Wellness Help line   1-855-242-3310

SERVICE CONTACT NUMBER NOTES

Health and Seniors Information Line   211 Lower Mainland

Local Immigrant Services   1-604-2540-9626   MOSAIC BC

Settlement Services   1-604-255-1881

Translation Services   1-604-736-7012   Medical Translation

SERVICE CONTACT NUMBER NOTES

North Van Rec & Culture facilities   1-604-987-7529

Parks and Recreation - programs   1-604-873-7000

Library(s) City North Van & District   1-604-998-3450

  1-604-990-5800

SERVICE CONTACT NUMBER NOTES

CPP, OAS, GAIN 1-800-622-6232 Service Canada

Employment and Income Assistance   1-866-866-0800 Service BC

Community Volunteer Income Tax

Prep. – Clinic hosted by SGSC annually

  604-732-0812 https://www.canada.ca/en/
revenue-agency/services/tax/
individuals/community-
volunteer-income-tax-
program.html

  Income Tax clinic – North Shore 

  Neighbourhood house

  1-604987-8138   Free tax preparation to low or

  modest income individuals.

https://www.canada.ca/en/revenue-agency/services/tax/individuals/community-volunteer-income-tax-program.html


DEATH, DYING AND GRIEF SERVICES


FOOD PROGRAMS


GOVERNMENT REPRESENTATIVES


NEW information


SERVICE CONTACT NUMBER NOTES

Hospice   (604) 737-7305   Vancouver Hospice Society

Grief Counselling   811   Health Link

  Lower Mainland grief recovery   604-696-1060   

www.imgr.ca

SERVICE CONTACT NUMBER NOTES

Food Bank   604-876-3601

Grocery Delivery   604-876-7005   Save On Food (Cambie St.)

Meal Delivery   604-732-7638   Meals on Wheels

  Food Hub- North Shore (north shore

  Neighbourhood house)

  604-987-8138   Partner with Greater Vancouver

  Food Bank

  Social Prescribing Park Gate North Van   1-778-928-1492   Assist’s Snrs to access

  community based services. 

SERVICE CONTACT NUMBER NOTES

  Bowinn Ma   1-604-981-0033

  Chant Susie   1-604-983-9859

  Services Canada   1-800-622-6232

Name Contact # Notes
North Shore 
Hospice

604-984-3743 Van Coastal 
Health

Crisis line 310-6789
Kids Help Line 1-800-668-6868
Indigenious 
Crisis Support

1-800-588-8717



North Shore 
Womens 
Center

604-984-6009

North Shore 
Community 
Resources Legal

604-982-3305

North Shore 
One Stop

604-985-7138

Hope Center 
(Mental Health)

604-984-5000

Better at Home 604-982-3313
Towards the 
heart.com

Naloxone

Older Adult 
Mental Health

604-982-5600 Van Coastal 
Health

Name Contact # Notes

http://heart.com

