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EMERGENCY NUMBERS IR RANR, BTN
SERVICE IR¥% PHONE REERTR NOTESHEE / EMAILIRES | LINK $K
Teach your non-English speaking clients to learn the English
911 word for the language they do speak (e.g., learn to say

Emergency - Police, Fire and Ambulance

ERHMEMEER 2R

(Translation available & E55%¥
BRFE)

“Cantonese”) in case an interpreter is needed. 2iE BB
RO SC A TR (BIan3E [ Cantonese )| hitps://www.ecomm911.
calchinese/

Police No}g—Emergency

FRAE

604-717-3321
(Vancouver Police
Department ;& B # &)

E-Comm Search for a Non-emergency Number/Online
Reporting Tool 18 K th & 5k R BB EERW S L7
& #H | https:/iwww.ecomm911.ca/non-emergency-

calls/find-your-local-non-emergency-numbers/

604-872-3311

Map of Crisis Lines RiF4 &GS HRAE | B8 BEM5

(Multilingual &35 AR 7%)

1-800-563-0808

Crisis Line fE##K B #41 ;;%%(;'SU'CIDE (1-800-784- | hitps://www.crisislines.bc.ca/mapcrisis-lines
Victim Link S i% 525 A 4R https:/iwww2 gov.be.calgovicontent/justice/criminal-

ustice/victims-of-crime/victimlinkbe

CHIMO Crisis Line B2 E# IR H IR

604-279-7070

Richmond 8am-midnight everyday 543 BB S L8 ESF
# | https:/ichimoservices.com/crisis-line-and-live-chat/

;aser Health Crisis Line JE0 74 BE#R

604-951-8855, 1-877-820-
7444

https://iwww.options.bc.ca/programifraser-health-crisis-line

S.U.C.C.E.S.S. Chinese Help Lines
PEDEMR

1(888)-721-0596
Ext. W#% 2 (Cantonese &%)
Ext. % 1 (Mandarin E5&)

10 am -10 pm everyday SX 8 E+B5Z8 F+5F https:

llsuccessbc.calcounselling-crisis-support/services/help-
lines/

Poison Control & &2 H5K Bh 2848

604-682-5050, 1-800-567-
8911

Telephone interpreting available #2:81505 52 § #85% | hitp:
Liwww.dpic.org/

gleﬁgtal Health Support REFEFMHEEXE

310-6789

No area code required.Translation available 7% EiFE R #5828
E5, A SIS | hitps:helpstartshere.gov.be

ca/mental-health

National mental health and suicide
prevention services 2 @i {i# B EAR5 L
BRRRS (RBER GEABRRENEERS

988

https://988.ca/

Racist Incident Helpline 8 EIS#R 2 {4 3443

1833 457-5463 (1 833 HLP-
LINE)

https:firacistincidenthelpline.cal

ADULT ABUSE SERVICES

BERRFERE)

SERVICE %

PHONE TREESR TR

NOTESHEE / EMAILTEES | LINK M#

Re:Act - Fraser Health Authority for
reporting abuse
SENRER - RERE KBNS

1-877-REACT-08
(1-877-732-2808)

react@fraserhealth.ca | https:/iwww.fraserhealth.ca/health-
topics-a-to-z/adult-abuse-and-neglect/getting-help-for-aduit-
abuse-and-neglect

Re:Act - Interior Health Authority for
reporting abuse
NBERAE - RRERERBIRH

1-844-870-4754

IHAdultGuardianship@interiorhealth.ca | https://www.
interiorhealth.calinformation-for/seniors/adult-abuse-and-
neglect/report-adult-abuse-or-neglect

Re:Act - Northen Health Authority for
reporting abuse
LEEER - 28 REKRBIRF

1-844-465-7414

adultprotectlon@northernhealth ca | https://ww
hern ith. h Ith- J: it- -

Jardianship? 1t% #what- b -
done#what—groblems-is-it-meant-to-helg-wnh#what-wilI—the-
authorities-do#whom-is-the-adult-protection-services-meant-
to-assist

Re:Act - Vancouver Coastal Health
Authority for reporting abuse
BHELETER - RERERDRSE

604-904-6173
1-877-REACT-99 (1-877-732-
2899)

react@vch.ca | hitps://www.vch.calen/report-adult-abuse-
and-neglect Designated Responder Coordinators: https:
liwww.vch.calen/media/13066

Re:Act - Island Health Authority for
reporting abuse
BRESHER - BERERMDRE

Victoria - 250-388-2273 / 1-
888-533-2273

Nanaimo - 250-739-5749 / 1-
877-734-4101

North Island - 250-331-8570 /
1-866-928-4988

Jiwww.islandhealth.caflearn-al -health/adult-
neglect |

Community Living BC for reportlng abuse

1-877-660-2522

Contact info of various locations &#%Eﬁ*&ﬂﬂ | hitps:

A mmunitylivin cal -offi

Senlors First BC — SAIL (Senlors Abuse
and Information Line) RFERELNHE -
REEFRERER

604-437-1940
1-866-437-1940

Weekdays 8 am- 8 pm, excluding statutory holidays, press
“2" to leave a voicemail message ¥ B F L 85-8% £ 85,
#ARRSY, #RM218 & | https://seniorsfirstbe.calzh-
tw/programs/sail/

Chinese Community Policing Centre Victim
Services

FEAZRBRH PO 2E AR

604-688-5030

mlprggramgwqjlm services
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Vancouver & Lower Mainland Multicultural
Family Support Services Society
BEAEREETRZTXIEREEDE

236-865-1194, 604-436-1025

Chinese service for women who are facing family violence
"‘Eﬁﬁ&miﬁ help@vlmfss ca | https:/ivimfss.calour-

s/multicultural- h-servi

M.O.S.A.I.C. Multicultural Victim Services
HiEBREHL - STULREARS

236-512-7149

victim.support@mosaicbc.org | https://mosaicbc.org/our-
programs/multicultural-victim-services/

INFORMATION AND REFERRAL RN B
SERVICE ¥ PHONE RERE NOTESHRE / EMAILIEES | LINK M4
411 Seniors Centre 411 & & il 604-684-8171 411seniors.org

BC211 L R EBIEXIE

211 (Translation available &&

FHEEAR )

Mulitilingual 218355 R E Rt EEIRAWT | hitps:
bc.211.cal

BC Seniors' Guide

Order a copy FEREREFHEE 1-

https:/iwww2.gov.bc.ca/assets/gov/people/seniors/about-

REAEEES 877-952-3181 seniorsbe/guide/be_seniors_guide_12thed_chinese.pdf
Chinese Community Policing Centre 604-688-5030 Cantonese, English & Mandarin referral [E&ZFEHET R |
HNERARF O https:/iwww.chinesecpc.com/zh-tw

BC Block Watch Coordinators 83§ & #8&5F | _

EMBED R, BREEAZTARBDD

https:/iblockwatch.com/about-block-watch/community-

DHEEERS contactal
Frog Hollow Neighbourhood House # #£#f francescalim@froghollow.bc.ca | https://www.froghollow.bc.
= l:g I 236-858-2320 calseniors

RCRG Seniors Community Connections

FANERERRENEE

604-279-7020

info@rcrg.org | https://www.rcrg.org/docs/default-
source/brochures/rcrg_seniorscommunitybroch_july18_chin
ese_email-rgb.pdf?sfvrsn=d6c65149_6

South Vancouver Neighbourhood House
FLRHE PO

Vancouver Second Mile Society A4$E =8
3

604-324-6212 ext. ¥R 115

604-254-2194

Cantonese & Mandarin B &R 7% | frank. lin@southvan.org

(Frank) | https:/iwww.southvan.ora/program_category/older-
Its-and-seniors-progra

Chinese Outreach Program - Downtown Eastside and

Strathcona areas EASMNEARFS - B P LORIFERLTEALE

HEE billyw@vsms.ca (Billy) | http//www.vsms.
caltest/chinese-outreach-progra

Jewish Seniors Alliance AR EIRE

604-267-1555

Multilingual 2358 B REN 326 |

HEALTH/MENTAL HEALTH SN/ DERNE
SERVICE &% PHONE REEME NOTESHEE / EMAILTRES | LINK M4

gra%adian Dental Care Plan /& XF# R
|

1-833-537-4342

Canada.ca/dental

https://www2.gov.bc.ca/gov/content/health/health-drug-

?%z‘%rggér%g;;@ﬁ 21 3336683-71 51, 1-800-663- coverage/pharmacare-for-be-residents/who-we-cover/fair-
pharmacare-plan
: e 10:00 a.m. — 10:00 p.m. daily & B £ £+ 55 -8 £+ 85 |
!:rase_r 'jtealth Virtual Care 3F i1 £ 5 it 1-800-314-0999 patienteduc.fraserhealth.caffile/fraser-health-virtual-care-
AT (R - B EE) BR 764274.pdf

HealthLink BC 8-1-1
RIS RERS

811(Translation available 3%&3
HARFE)

https:/iwww.healthlinkbc.ca/

Pharmacy Services in B.C. 245 E g
BIARFS

1-833-838-0022(Translation
available 3% #:ER7)

www2.gov.bc.ca/gov/content/health/health-drug-

coverage/pharmacare-for-be-residents/what-we-
cover/macs/tc

Alzheimer Society BC First Link Chinese
?&Ot"ne BEHARZKBEER® IRER X E

1-833-674-5007

info.chinese@alzheimerbc.org | tlps l/alzhexme
/en/help- in
g;ggmmpm l§§

S.U.C.C.E.S.S. Individual & Family
Counselling

PEBAARRERS

604-408-7266

Cantonese & Mandarin B ® iER7 | nps lfsuccessbe.
i risi )i /! i lling/

CCM Linkage Counseling Service
S EREHE

604-629-2266

Cantonese, English & Mandarin 58 2 58Iz %
linkage@ccmcanada.org | https://centre vancouver.
cemeanada.org/ S BEEE

Pathways Cluhouse &I & ff

MobileF 25/Whatsapp: 604-
761-3723

WeChat #1g ID:
Pathways_csg
604-276-8834 N#5 Ext. 215

Offers a variety of programs in Richmond to members with
mental illness; for instance, housing support services,
employment programs, food service programs, wellness
programs, social activities, and public education3 513437
BERAERNESRUEERE  FIMEEIREE. 51
X BR. RREFHE. HXEHNAAKE | hitps:
lipathwaysclubhouse.com/

BC Cancer Mindfulness-Based Stress
Reduction Online Program S iE4E il
EZRERERE

672 963 7314 (Chinese# ;&)

http://www.beecancer.be.ca/iDocuments/Chinese%20MBSR%

20Poster%20req%20link%20+%20QR%20code%
20v2024July.pdf

BC Gambling Support
BHEMEIEXIEHE

1-888-795-6111

https://www.gamblingsupportbc.ca/

HRETE

Yarrow Intergenerational Society for Justice | _

Medical accompaniment (for seniors in DTES only) &
casework in Chinese P& {£7L 5 (ARFFBRICAH P LR ) |

www.yarrowsociety.ca

Chinese Chronic Disease Self-Management
Program FEEFEMHAFBREERE

604-940-8967

ckang@uvic.ca (Courtney) | https://www.selfmanagementbe.
caluploads/Common/CDSMPChinese_IntroSchedule_%

20Apr-Jul%202025.pdf

iCON R P RERSHE

https://ichinese.iconproject.org/
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Fraser Health Urgent and Primary Care

CentresIEX 1L R R AR MREE P

https:/iwww.fraserhealth.ca/Service-

Directory/Services/primary-care-services/urgent-primary-
care-centre

North Vancouver Urgent and Primary
Care Centredt;B R 2 RMREER P

604-973-1600

221 West Esplanade, Suite 200, 2nd Floor, North Vancouver
| www.veh.calen/location/north-vancouver-urgent-and-
primary-care-centre

Richmond Urgent and Primary Care Centre

JEXRBRNREE DD

604-675-2768

4671 No. 3 Road, #110, Richmond | www.vch.

calen/location/richmond-city-centre-urgent-and-primary-
care-centre

City Centre Urgent Primary Care Centre
BEET ORISR DEEE DD

604-416-1811

1290 Hornby Street, Ground Floo, Vancouver | www.vch.
calen/location/city-centre-urgent-primary-care-centre

Northeast Urgent and Primary Care Centre
BRREALR AR AEEE D

604-675-2599

102-2788 East Hastings Street, Vancouver | www.vch.

calen/location/northeast-urgent-and-primary-care-centre-
upce

REACH Urgent and Primary Care Centre
REACH RERAREEFRL

604-216-3138

1145 Commercial Drive, Vancouver | www.vch.
calen/location/reach-urgent-and-primary-care-centre

Southeast Urgent and Primary Care Centre
BT RMAREARNREE D

604-675-3210

5880 Victoria Drive, Vancouver | www.vch.
calen/location/southeast-urgent-and-primary-care-centre

BC Hepatitis Clinics fF %2/

www.bcede.ca/health-info/prevention-public-health/be-

Health Connect Registry @E:E#E S0 5
e REB LD R

https:/iwww.healthlinkbc.ca/health-connect-registry

HealthLink BC Directory ZATi##E 4 %

https:/iwww.healthlinkbc.ca/health-services/search-services-
your-area

Pathways Medical Care Directory £ L5 E
B REARRS

https:/ipathwaysmedicalcare.ca/

Find a Doctor BC #ik B FERERLE

|

https:/iwww.findadoctorbe.ca/

Medimap-walk-in clinics HLEESTHEED

https://medimap.ca/

Al
Find a dentist {2 B =2 HHEFE . ht!gq_ fiwww.yourdentalhealth.calvisiting-your-dentist/find-a

Reduced Cost Dental Clinics in BC Bi%

https:/iwww.yourdentalhealth.calvisiting-your-

{EBRTF 2 dentist/reduced-cost-clinics/

Find BC Dietitians 15 2& 360 - https://bedietitians.ca/british-columbia/

Doctor of Optometry clinics 12T = zggtsozlrm;rlnbers.oulomelrists.bc.ca/membershio/ﬁnd—a-
Find an optician 1% S & & 6H (ATiRIEES B E) https://www.opticianry.ca/memberroster/memberroster.

aspx?orgid=COBC&FirstGivenName=&surname=

F:toot Care Nurse Directory £ 5 4818

https:/iwww.peded.ca/peded-alumni/

Find a Podiatrist # 2 2 &l 54

Cantonese &%

https:/iwww.bcpodiatrists.calfind-a-podiatrist?
=search&firstn =First+ lastn =&city=
=&l =Cantonese&new=&wheelchair=

Mandarin &5#:%

https:/iwww.bcpodiatrists.ca/find-a-podiatrist?
do=searché&firstname=First+Name&lastname=_&city=&gende
r=&lanquage=Mandarin&new=&wheelchair=

Mental Health Resources ()R~ #1 [E R
BPREEH (MEXDEFEGRY)

https://drive.google.
com/file/d/13iwVf34niaM59 uECZ4yfyFFAXhdSeBilview?

usp=sharing

Reduced-Cost Counselling Options in
Vancouver ;B B 3 {5 B 5 AR 75 4 8%

https://willowtreecounselling.ca/wp-
content/uploads/resources/reduced-cost-counselling.pdf

The Psychology Today Directory - Find a
Counsellor 22 LIERE 8~ i56

Cantonese EEHiE

https://www.psychologytoday.
com/caltherapists/bc/vancouver?category=cantonese

Mandarin &%

J|

m/caltherapi an 2 =mandarin

HOUSING

SERVICE %

PHONE TREESR iR

NOTESHEE / EMAILTRES | LINK M#&

BC Housing ¥ EER

604-433-2218, 1-800-257-
7756

How to apply 20/ 83§ httos://www. bchousing.org/housing-
assistance/rental-housing/how-to-apply

Online application portal 8L 8% hitps:

Program Upload Form _ # 83 % https://puf.bchousing.
ora/ProgramUploadForm/Start

Shelter Aid for Elderly Renters (SAFER) & 8 £4# 8
https:/iwww.bchousing.org/housing-assistance/rental-
assistance-programs/SAFER

Priority Placement Program %R E hitps://www.

bchousing.org/housing-assistance/women-fleeing-
violence/priority-placement-program

Office of the Seniors Advocate Long-Term
Care and Assisted Living Directory 255 &
BEERAE<REREXBERETERAH
>

1-877-952-3181

https:/iwww.seniorsadvocatebc.ca/quickfacts/location/

S.U.C.C.E.S.S. Multi-Level Care Society

Adult Day, Assisted Living & Long Term Care programs in

604-684-1628 Vancouver & Richmond ;B3 #RFAX A B, ZIERE
F{FEBERERE EBE. EMRMIERMRT | httos//successbe.calzh-to
Assisted Living Regist https:/iwww?2.gov.be.ca/govicontent/health/assisted-living-in-
iggggﬁ%ﬁ%g% 1-866-714-3378 ffinding-an-assisted-living-residen
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Greater Vancouver Community Services

604-714-3507

Supported housing XiRFXEFREE | hitps://www.gvess.be.

Society Kiit#t ERHHE calsupportedhousing.htm

BC Rebate for Accessible Home

Adaptations 604-433-2218 https://www.bchousing.org/housing-assistance/BC-RAHA

BRI R ESEMEN AT

Tenant Resource & Advisory Centre 604-255-0546 )

5 R ps: .be.

HEARABHTL 1-800-665-1185 hitps:/itenants.be.ca/

BC Rent Bank B4 A& H/E 236-597-2976 Jibcrentbank.ca/con
Homeless Prevention Program FAR; & & R SHat 8

Seniors Services Society of BC RIF4A£EH 604-520-6621 housing@seniorsservicessociety.ca | Search for supportive

BHHE housing for seniors {E#&XIERFERE | https://www.
seniorsservicessociety.ca’housing-finder

Find a Co-operative &k & 3t B 604-879-5111 hitps://iwww.chf.be.calfind-co-op

Lookout Society B F5/EFT 604-255-0340 https:/llookoutsociety.ca

RainCity Housing B8 & Al 604-662-7023 https:/iwww.raincityhousing.org

Community Living BC RFEHEETFER

1-877-660-2522

https:/iwww.communitylivingbc.ca

T RIFE AT

Women'’s Shelters Canada: Shelter Safe ## | _

hitps:/isheltersaf ritish-col ial

Directory of BC Society of Transition
Houses Member Programs & Services % 5%

https:/ibcsth.ca/directory-of-member-programs-services/

Emergency Shelter

HER)

HERB AN EERRB A
i BC Housing Transition Houses & Safe Homes List | https:
g?';‘;g'i%qﬁHouse liwww.bchousing.org/housing-assistance/women-fleeing-
P violence/transition-houses-safe-homes
5 : BC Housing Second-Stage Housing Providers List | hitps:
;?Eopgd&?éaﬁgieﬁ;ousmg 211 (Translation available & |/iwww.bchousing.org/housing-assistance/women-fleeing-

violence/second-stage-housing-providers
BC211 Shelter List | https://bc.211.calshelter-lists
BC Housing Emergency Shelter Program | hitps://'www.

RRWBE behousing.org/housing-assistance/homelessness-
services/emergency-shelter-program

HOME SUPPORT REXE

SERVICE %% PHONE MERE NOTESHRE / EMAILTEES | LNK M

Better at Home

ERTIFHEEE

General Inquiries —f&#¥ 38
604-268-1312

Map Search 1R 4 & fR 75 1t [ ¥ ¥4
info@betterathome.ca | https://betterathome.ca/map-
search/#

VCH Home & Community Care Services
BRELRTERRERMERERE

Vancouver;fi £ 3 604-263-
7377
Richmond3i;& 3 604-675-
3644

https://www.vch.calen/health-topics/home-community-care

Fraser Health Home Health Service Line

SEDRIE R R E B AL E AR TS

1-855-412-2121

https:/iwww.fraserhealth.ca/health-topics-a-to-zthome-and-
community-care

Northern Health Home and Community
Care service LB A B R E R 1t EEIRRE

Contact the nearest office £

gm&ma&. BRI B3 2

https:/iwww.northernhealth.
calsites/northern_health/files/services/home-community-
care/documents/health-offices-by-community. pdf

Interior Health Home and Community Care
service NEERI 4 BRE R ERERE

1-800-707-8550

https:/iwww.interiorhealth.ca/health-and-wellness/home-and-
community-care

Island Health Home and Community Care
service ;& HE B A £ B RE R EEERFE

South Island;B ¥ BBk
250-388-2273 / 1-888-533-
2273

Centre Island;® B3 & h&p:
250-739-5749 / 1-877-734-
4101

North Island;B & % &1L &5
250-331-8570 / 1-866-928-
4988

https:/iwww.islandhealth.caflearn-about-health/home-care-
assisted-living-long-term-care

Family Respite Centre R EZ0# SRS 0

604-372-3525 (Chinese 1XX)

Health and Home Care Society of BC 2 i ¥ ® | http://cn

Senior Citizens Repair Services & & R

604-529-1100, 604-438-6990

Call after 1pm T4 186 BE

1ERRFE
. - Primarily serves South Surrey EEAEH R EREM AR B
;eg)ggIHands Ministry 604-531-4733 &R jonl@peaceportalalliance.com | hitps://www.
peaceportalalliance.com/local-global-engagement
Telus Internet for Good® for seniors 1-800-883-6888 (Chinese §  |nttps://www.telus.com/en/social-impact/connecting-
%;%EEESAE%L&&E%S X) canada/seniors/application#SM4G
604-953-4960, 604-854-5991 A

Fraser Health Lifeline Program 604-946-1121 ext. &k JIwww fraserhealth.ca/Service-
IFENBER FERERE 783268 2 ir f ices/Seniors---Community-Servi lifeli
TRANSPORTATION b3 1
SERVICE FRES PHONE TREESR TR NOTES#IEE / EMAILIRES | LINK B
Minoru Centre Shopping Bus 3I;8 3B Uk & P fseni P .

-238- i : ? 9
B B+ AR 604-238-8450 https://iminorucentre.ca/seniors-services/shopping-bus/

TransLink ;& Handy Dart/Taxi Saver

604-575-6600

https:/iwww.translink.ca/rider-quide/transit-
accessibility/handydart
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BC Transit £ 5%1##; Handy Dart/Taxi Saver

604-855-0080

https://bctransit.com/central-fraser-
valley/riderinfo/handydart/taxi-saver

Travel Assistance Program 55§ 328 ¥ B

1 800-663-7100, 604-683-

Non-emergency medical transportation JF R 2EMB3GEA |
https:/iwww2.gov.be.cal/gov/content/health/accessing-health-

HES 7151 care/tap-bcltravel-assistance-program-tap-be
Bus Pass Program-Seniors' Subsidized 1 866-866-0800 Translation —M—zg 2'5}':‘(’)"::5612;’;2 e S
Pass REABMB LT ERETE available (FREZRH) 3 9

limos/bus-pass

Yellow Cab #HI+EBRHE

604-681-1111

Siwww yell nline. /

Vancouver Taxi ;B FHEM L EB RS

604-871-1111, 604-255-5111

https:/ivancouvertaxi.cab/

Richmond Taxi 5Il;4 X &1 & B iR %5

604-272-1111

https:/irichmondtaxi.com.

Parking Permit (person with disability)

604-232-2404

SPARC BC B&E A LFEFAE 604-718-7744 - S ——
Parking Permit (person with disability) 1-888-718-7794 i = e
RCD B A 4B E B AR Rchmond¥17& 3 | https://www.rcdrichmond.

org/Parking/Parking%20Permit%20Info%20Sheet_2024%
20v_Chi.pdf

Translink Trip Planner 432 35:@ {7323 81

604-953-3333

Jiwww translink.ca/trip-planner

LEGAL RN

SERVICE Ii%5 PHONE RERTE NOTESINEE / EMAILTRES | LINK #E

Seniors Abuse and Information line (SAIL) [604-437-1940 Translation available BE3EFARTS | https://seniorsfirstbe.
BHEZAFRR 1-866-437-1940 calzh-tw/programs/sail/

MOSAIC Legal Advocacy Program #5:i# lap@mosaicbc.org | https://mosaicbc.org/our-
BRI BB S 236-479-7153 olograms legal-help-for-mmigrants-and-refugees/

Community Legal Assistance Society —
CLAS #t LR RBI(GEEF))

604-685-3425

contact@clasbc.net | https://clasbc.net/

604-673-3143, 1-888-685-
6222

Stand Informed Legal Advice 142304 4185550
standinformed@clasbc.net | https://clasbe.net/get-legal-
help/stand-informed-legal-advice-services/

Dial a Law TR EETH:AR

604-687-4680, 1-800-565-
5297

Audio info #¢BEZ R BT | hitps://dialalaw.
peopleslawschool.ca/

:ﬁegal Aid Call Centre B FF AR IEBNTBIER

604-408-2172, 1-866-577-
2525

B € EB0EHE, MMM, |httos//egalaid.be.
calgeneral/provincialCallCentre

JES Multilingual Legal Help Services %i&
R gt k]

1-877-875-8867

Weekdays from 11am—2pm B 8 118§ Z F 4 26% | hitps:
lljusticeeducation.ca/ask-jes-multilingual

Access Pro Bono Legal Services 22 # ;%12
A

604-687-3221

B159 SR8 ERRFBIRM | httos://www.accessprobono.
calour-programs/lawyer-referral-service

Everyone Legal Clinic %8 {E6 7] fif%
2R

778-200-4478

intake@everyonelegal.ca | https://everyonelegal
cal/services-for-everyone

UBC Law Students Legal Advice
BRARRBERBERERRS

RGHEEERE. ®"EA
#. 5R208EEFFIFA R
E(EA—. Z . m:11AM- 2
PM) For services in Mandarin,
please visit Richmond Clinic

H 41k - Gilmore Park United Church, 8060 No. 1 Road,
Richmond (2/2/2nd floor) | https://www.Islap be.ca/

Peoples Law School A Ri&{2 84k

604-331-5400

https://iwww.peopleslawschool.ca/

Public Guardian and Trustee

604-660-4444

mail@trustee.bc.ca | hitps://www trustee be.ca/

DHEERZIEA
: g s N clc@womenslegalcentre.ca | hitps://www.
Rise Women's Legal Centre $@#c;kf2 il  |236-317-9000 emanslecalostire calcidiiants
e K 7 Representation Agreements 7 Bt {8 & &R
NIDUS &8 AR EI& R 604-408-7414 infonidhis cal Ilnasleeidinics
SUPPORT GROUPS HE/hE
SERVICE ¥ PHONE REERTR NOTESHEE / EMAILIRES | LINK

Alzheimer Society BC caregivers support

info.chinese@alzheimerbc.org | https://alzheimer.

groups SEF & (A 4558 SRAE 1) & HRRE & EE 15 | 1-833-674-5007 /belenthelp- rt/programs-services/ -chinese-
B B/ communities

Online Cantonese Support Group ZE$i 85 H Bh/ME | hitps:
BC Cancer Agency liredcap.beere.calsurveys/?s=HAKDW3KL XFLASFDK
BEHEER i~ Online Mandarin Support Group Z #£EE B 81/ | https:

llredcap beere.calsurveys/?s=L TAETHHA3N4AXYR7L

Burnaby Neighbourhood House AE t#1E

236-877-2616 (Dali)

#34: Brentwood House (2055 Rosser Avenue) 8¢ South
House (4460 Beresford Street) | dalig@burnabynh.ca |

PO ERERIRE XM https://burnabynh.ca/get-involved-seniors/
gc{gmmm 604-877-8606 (Chinese 1) |% 8 %= ERFMEEMAEL 10:00am-12:00n00n
CCM . jyu@ccmcanada.org (Joanne Yu) | B A BEMETF 1:
‘F@@ﬁﬁﬁﬁﬂﬁll\ﬁ 604-877-8606 (Chlnese EPX) 30-3:00

Connections Community Services Society
it EERESD FOZERIEEB/NME

604-271-7600

manny.cheung@ccssociety.ca, frank.w@ccssociety.ca
|https:/iwww.cessaciety.calour-program/intergenerational-
programs/#senior

Greater Vancouver Chinese Parkinson's

Society KR #E A&k E By/vE

604-294-4971

http://aveps.org

Pain BC BE&E&MIBE

supportgroups@painbc.ca | https://painbc.calzh-
hans/support-group
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Pathways Clubhouse Chinese Support

604-276-8834 ext. A#R215

Richmond ;&3 | https:/pathwaysclubhouse.com/what-

Group 604-761-3723 (WhatsApp) i ;
i =, |we-do/chinese-support/
EHERE PSS 2\ | Pathways_csg (WeChat#fg) | dojchinese-supporl/
Richmond Centre for Disability 604-232-2404 Chinese Support Group EAEBI® | https:/rcdrichmond.
BEIE AP 604-270-0868 EBA org/chi_pages/chi_home 1.php
Richmond Sroke Recovery Cenre WRX. |eoderioenes rsrcbe@omail.com | hitp://rsrc.ca

Richmond Chinese Prostate Cancer
%upport Group 38 XX A Fi 51 AR RS R 48

604-836-6423 (Daniel)

B A E _EEMNTF 6:30-8: 30 BHMEREIHDLINE
#pily the second Thursday from 6:30-8:30pm in the
Multipurpose Room 1, (1033) Seniors Centre at Minoru
Centre for Active Living, 7191 Granville Avenue, Richmond,

VBY 1N9 | hitps:/iwww.chineseprostate.com/

South Vancouver Neighbourhood House
FURERE P

604-324-6212 ext. N#R158

Cantonese Seniors Wellness Group, Mon 10 am ®iE@:RE
il 2 —F L+8 michelle.luong@southvan.org

604-324-6212 ext. AR 116

Family and Friends Caregiver Support Group A 52 & 8
BRE X/, RS @ EM A T4 1-285 Cantonese
2nd Friday of the Month at 1:00pm — 2:00pm, &% 55 5
{E 2%/ £ 4-10:30-11:308F Mandarin 4th Thursday of the
Month at 10: 30am - 11:30am ; ping.chen@southvan.org

Virtual Stroke Recovery Program #§_£ e3¢

604-688-3603, 1-888-540-

https://forms.office.com/Pages/ResponsePage.aspx?
id=dnrF-GX2e i >s4DS-

o R R E/ME 6666 SDI2VOtWRYQIQCNOPWeu | strokerecoverybe.
T e e

IMMIGRANT SERVICES BERERD

SERVICE fR¥ PHONE RERH NOTESHEE / EMAILIRES | LINK 388

REHFBRRERSE

Find free newcomer services near you €% |

https:/iircc.canada.ca/english/newcomers/services/index.asp

M.O.S.A.l.C. i RIR%t

604-671-7281

Cantonese & Mandarin [ %

S.UC.CESS. PEEHE

604-408-7260, 604-684-1628

Cantonese & Mandarin [# i3

DIVERSEcity

778-867-9253, i15:
DIVERSECitySET

Chinese, Surrey & £ BN PR Ichen@dcrs.ca | https:
llwww.dcrs.cal/languages/mandarin/

Impact North Shore

604-988-2931

Chinese, North Vancouver 1t E A5 X BRH tingr@nsms.
ca | https:/fimpactnorthshore.ca/mandarin/

Neighbourhood Houses in Vancouver

604-875-9111

central@anhbc.org | (7] 4%+ 325 )https://anhbe.

B ELE: 1-604-660-2421

REESKEBEPD org/about-us/neighbourhood-houses-camp
PROVINCIAL / MUNICIPAL SERVICES % | BB
SERVICE ¥ PHONE SRR NOTESIEE / EMAILTEES | LINK #

- 1-800-663-7867 55#@ hitps:/iwww2.gov.be.calgovicontent/homelget-help-
Service BCH#F 4 BT - 1 IR BT AR 754 Outside of Canada/USA with-government-servicesitc
FHRIE B fii#8 https://www2.gov.bc.calgovicontent/homelget-help-

with-government-services/sc

City of Burnaby A%tk

604-294-7944

hitps:/iwww.burmaby.ca/Our-City-Hall/Contacts-and-
ocation.html

City of Coquitlam & £k

604-927-3000

https:/iwww.coquitiam.ca/

City of Delta = ;M

604-946-4141

https:/iwww.delta.ca/

City of Langley F 2 604-514-2800 hitps://city.langley.bc.ca/
City of Maple Ridge 484 #5 604-463-5221, 604-463-9581 |https-/iwww mapleridge.ca
City of New Westminster #f#8 &y —1& 604-521-3711 hitps:/iwww.newwestcity.c

City of North Vancouver 18

604-985-7761

https:/iwww.cnv.org/

City of Pitt Meadows PL45E R 604-465-5454 hitps://www.pittmeadows.ca/

City of Port Coquitlam & & ## 604-927-5440 https://www.portcoquitiam.ca/

City of Port Moody i#th 5§ 604-469-4500 https://www.portmoody.calen/index.aspx

City of Richmond %1|;83 604-276-4000 https://www.richmond.ca

City of Surrey & 2 604-591-4011 https:/iwww.surrey.ca

City of Vancouver ;& B 3-1-1, 604-873-7000 https://vancouver.calyour-government/contact-the-city-of-

vancouver.aspx

District of West Vancouver #&;&

604-925-7000

https://westvancouver.ca/

City of White Rock B &

604-541-2100

https:/iwww.whiterockeity.ca/

Vancouver Public Library j& ¥ E&EED

604-331-3757 (Chinese H37)

https:/iwww.vpl.ca/chinese-language

X

INCOME AND BENEFITS A RER

SERVICE R ¥ PHONE R NOTESHNEE / EMAILTEES | LINK S

%lﬁﬁf)/\%bﬁﬁs -Service Canada 1 800-277-9914 &glsﬂwww.canada.cay'enfservices#’benems.’gublicgensions.
g:‘rs:ggrg%m and Income Assistance - 1-866-866-0800 hllDS'/iwmvzAqov-.,hcq?az"ar?v/congg.nllfamilv~sor.ial-
PEEAEE -

Supports for Seniors IFHEBN R H 1S

https:/iwww?2.gov.bc.ca/gov/content/governments/policies-
for-government/beea-policy-and-procedure-
manual/supports-for-seniors

2026



Chinese-Local-Community-Contact-List

Benefits Finder % L1 H4EF)

https:/isrv138.services.gc.caldaf/q?id=31d39b99-5958-
4593-9557-f7ad479f0e61&goctemplateculture=en-ca

Find a tax clinic # &t & % 8RR

https://apps.cra-arc.gc.
calebciloecv/external/proti/cli_srch_01_ld.action

DEATH, DYING AND GRIEF SERVICES

SRR, BEAE R SRR

SERVICE IR¥

PHONE REEER

NOTESHRE / EMAILIEES | LNK MEH

Vancouver Coastal Health
Palliative Access Line (PAL)

604-742-4010

Hospice referrals EEZEMRI AT | https:/www.vch.
calen/service/palliative-and-end-life-care-hospices

BRELFHEREERE

Nancy Chan Ambulatory Palliative Care AEBTAZERERARARMEEN | http//www.vch,
Clinic 604-659-1160 ca/Documents/Nancy-Chan-Palliative-Care-Ambulatory-
P dE B SR 2 Clinic-About-Chinese.pdf

Hospice Providers Directory Z# 5z 4 8%

https://bchpca.org/member-directory

Canadian Virtual Hospice Living My Culture
# LESRRBEEE IR B H L

Cantonese E33

https://livingmyculture.ca/language/cantonese/

Mandarin EiE

https://livingmyculture.ca/language/mandarin/

BC Bereavement Helpline i 32 1% #4%

604-738-9950, 1-877-779-
2223

https://iwww.bcbh.ca

Living Through Loss Counselling 3&38#§35

604-873-5013

https:/ilivingthroughloss.ca

FOOD PROGRAMS

st k]

SERVICE ¥

PHONE TREEESER

NOTESIEE / EMAILIRER | LINK B

Free and low cost food programs in
Vancouver map i 8 3 .3 R (£ 5 £ 1Y)

https:/ivancouver.calfiles/cov/emergency-meal-program-
map.pdf | https://maps.vancouver.calfoodmap/

T E
irg’ggﬁvér}%ouver Foodbank 604-876-3601 https:/ifoodbank.be.cal

City of Richmond—No or Low Cost
Community Meals and Food Programs 5|
AN R E RS E B EHE (July 2025)

https:/iwww.richmond.
cal__shared/assets/nooriow

qrams62706.pdf

ommuni Isandfi I

Richmond Food Bank 34X B ¥R 1T

604-271-5609

https:/irichmondfoodbank.ora/

Burnaby Chinese Meals on Wheels

AE R RS

604-299-5754

http://bumn Is.cal

Vancouver & Richmond Chinese Meals on
Wheels ;B 2 3 5851 78 30% AP 3 BR 75

604-733-6615 (P X)

Health and Home Care Society of BC HAT& & | http://cn.
carebc.ca/quidelines.html

North Vancouver Meals on Wheels

604-922-3414

Health and Home Care Society of BC 2 i ¥ ® | https:

LR FEXERE /www.carebc,ca/north-shore-mow.html
North Vancouver Meal Program 604-980-2474 Silver Harbour Centre info@silverharbourcentre.com | https:
R FEMERRFEE e lisilverharbourcentre.com/project/meal-program

Richmond Grocery Shopping and Delivery
SAXET MRS

604-279-7020

RCRG | https://www.rcrg.org/docs/default-

source/brochures/rcrg_seniorscommunitybroch_july18_chin
ese_email-rgb.pdf?sfvrsn=d6c65149 6

Minoru Centre hot lunch JAX E&EH+

604-233-6225

https://iminorucentre.ca/cafeteria

1888

DEARETFE

West Vancouver Food service 604-925-7280 Seniors' Activity Centre | https:/westvancouver.ca/parks-
FETZFERRERSERRE evr recreation/recreation-programs-services/seniors-services
Better Meals E g B X E R 604-299-1877, 1-888-838- https:/iwww.bettermeals.ca/

Quest Food Exchange BE{& B 415

604-602-0186

info@questoutreach.org | https://www.questoutreach.org

GOVERNMENT REPRESENTATIVES BFRE
SERVICE ¥ PHONE TREEMRE NOTESHEE / EMAILIRES | LINK M#&

. Members by Constituencies i R F 4 REEFES A |
;]O;Sje(gommons 2183(33952%3749%99 https://iwww.ourcommons.ca/Members/en/constituencies?

caucusld=all&province=BC

Legislative Assembly of British Columbia
HHAE

250-387-3785

Find MLA By Community Ri$# EEB#&#ER | httos/iwww

| >.ca/members/mla-by- muni

Service Canada

1-800-622-6232

https://www.canada.ca

MEXBRARFSED

FINANCE AND PHONE BANKING MERRESTRE

SERVICE IR ¥ PHONE RERTE NOTESIEE / EMAILTEES | LINK #
g?;%%’%g%%}igagigc’dety of BC #&F#&(= 283'9527'8999‘ 1-888-527- https://inomoredebts.org/icanada-credit-counselling/be

Equifax credit report disputes {EE#REFiE

https:/iwww.equifax.ca/personal/dispute-credit-report/

TransUnion credit report disputes {§ & k&

1-800-663-9980

https:/iwww.transunion.ca/assistance/credit-report-disputes

$i
Licensed Insolvency Trustee directory ¥#i2 .

e https:/iwww.ic.gc.ca/app/scri/tds/web/?lang=eng
WEEEARR

Inquiry £EF5 R 248 1-800-
665-8800
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Direct banking T 1% §1 iR #5
BMO #tthal 81T ?8%8 883-1828(Cantonese https://www.bmo.com/asia/chinese/speak_with_us_can.html
B|EE)
1-888-828-7288 (Mandarin
i8)
1-888-898-2828 (Cantonese
CIBC 7 EIm #ER1T 5332‘298_8822(,\43“3“ https://www.cibc.com/en/contact-us.html
i)
RBC 2RR{T 1-888-769-2598 (B EFE) hitps:/www.rbe.com/contact-us.html
1-800-830-8800(Cantonese
- 4= g:’zg) https://iwww.scotiabank.com/calen/personalicontact-us/by-
Scotiabank & 3R 1T 1-800-830-8080 (MandarinB |phone himi
i#)
TD ).‘Eﬂﬁiﬁﬁ ;—8]39&3%7{'228)28 (Qaﬁ ﬁﬂt https:/izt.td.com/ca/en/personal-banking/contact-us
. =28 4= 604-683-1088, 1-844-669- https://www.bankofchina.
Bank of China SEIR1T 5566 com/ca/en/aboutus/ab5/201111/t20111128_3123906.html
ICBK (Canada) P EI T &#R1T 1-877-779-5588 A 7 i
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