
1




LOCAL COMMUNITY RESOURCES CONTACT LIST


NAME OF COMMUNITY: Hazelton (Upper Skeena)


DATE SUBMITTED/UPDATED: Aug 10, 2026


Where there are no local services, please list the closest community with those 
services available in the NOTES column. Please add additional rows if needed to provide 
a complete list for your community.


EMERGENCY NUMBERS


ADULT ABUSE SERVICES


SERVICE CONTACT 
NUMBER

NOTES

Police, Fire and Ambulance 911 250-842-5244

Northern BC Crisis Line 1 888 562 1214 Or 250 563 1214

Poison Control 1 800 567 8911

Lifeline (or similar service) Suicide/
Distress

1 888 784 2433

BC Emergency Management 1 800 663 3456 Wildfires, floods, earthquakes 
etc.

BC Power Outage 1 888 769 3766

BC Crime stoppers 1 800 222 8477

Ku’us Crisis Line 1 800 588 8717 First Nation Services

BC Crisis Intervention and Support 1 800 784 2433 For all of BC

Kids Help Phone 1 800 668 6868

SERVICE CONTACT 
NUMBER

NOTES

Northern Health Authority contact(s) – 
for

reporting abuse 1 844 465 7414

Police-based Victim Services 1 877 869 0720

Community based Victim Services 778 210 0283 Marilyn Brown, NWDP

Community Living BC 250 847 7780 Local
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604 664 0101 Vancouver

1 877 660 2522 Toll free

Transition House:

• Smithers Passage House 250 847 2595

• Terrace K’san transition house

• Cedar Rose in Hazelton

250 635 6447

778 641 4445
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INFORMATION AND REFERRAL (Local services – often grouped in 
one multiservice agency – listed below)


Emergency Shelters:

• Terrace K’san 250 635 6447

• Smithers Broadway Place

• Terrace Extreme Weather 

Shelter

250 847 9515

778 634 2454

BCCEAS – 
SAIL

(Senio
rs

Abu
se

and 604 437 1940 information about abuse and 
for

Information 
Line)

1 866 437 1940 emotional support

811 811 For BC Health Services

711 For the deaf or hard of 
hearing

Crime Victim Assistance Program 1 866 660 3888

Gitxsan We’tsuwet’en Unlocking 
Aboriginal Justice

250 847 3630

Human Rights Tribunal 1 888 440 8844 Health and Seniors 
Line = 1 866 437 
1940 toll free

Indian Residential School Crisis Line 1 866 925 4419

LBGTQ Contact 604 684 5307

Pride Line 1 800 566 1170

Northern Society for Domestic Peace 250 847 9000 toll free: 1 877 633 9933

Options for Sexual Health 1 800 739 7367

Victim Safety Unit 1 877 315 8822

Victim Link 1 800 563 0808

SERVICE CONTACT 
NUMBER

NOTES

Seniors Outreach:
250 842 6320

250 842 6876

250 842 6236

250 842 6258

250 842 5231

250 849 5231

250 849 5555

250 849 5572

250 847 9328

Elders Clubhouse and weekly

• Gitanmaax Health luncheons, gatherings and

• Glen Vowell Health workshops

• Kispiox Health

• Hagwilget Health

• Gitsegukla Health
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• Gitwangak Health
250 849 5572

250 847 9328

• Gitanyow Human Services

• Witset Health Center

Hazelton Community Services: 250 842 5355 Services for Community 
Living BC- 1 877 660 
2522

Advanced Care Planning 250 842 4492
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HEALTH/MENTAL HEALTH


Alcohol & Drug Referrals:

• Wrinch Hospital 250 842 5211

• Gitanmaax Health 250 842 6320

• Kispiox Health 250 842 6236

• Hagwilget Health 250 842 6258

• Glen Vowell Health 250 842 6876

• Gitwangak Health 250 849 5555

• Gitsegukla Health 250 849 5231

• Gitanyow Human Services 250 849 5572

• BC 24 hour service/referral 1 800 663 1441

Problem Gambling Helpline 1 888 795 6111

Service BC 250 842 6573

Upper Skeena Development Center 250 842 6110

Veterans Affairs Canada 1 866 522 2122

SERVICE CONTACT 
NUMBER

NOTES

BC Mental Health info line 310 6789 Connects to crisis line or chat

Community Health & Home Care

• Gitxsan Health & Wellness

• Gitanmaax Health

• Kispiox Health

• Hagwilget Health

• Glen Vowell Health

• Gitwangak Health

• Gitsegukla Health

• Gitanyow Human Services

250 842 5297

250 842 6320

250 842 6236

250 842 6258

250 842 6876

250 849 5555

250 849 5231

250 849 5572

BC Nurse/Pharmacist Line 811 or 1 866 215 
4700

MSP and PharmaCare 1 800 663 7100

First Nations Health Authority 1 855 550 5454

Hazelton Community Health 250 842 4640 immunizations

Mental Health & Addictions 250 842 5144

Three Rivers Pharmacy 250 842 6040 At Wrinch Memorial Hospital

FNHA Tuberculosis Information 1 844 364 2232
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Hearing Aids 250 635 4327 Terrace - Amplifon clinic

Red Cross Equipment Loan 250 847 3660 Smithers - Canadian red 
cross
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HOUSING


Naloxone Kits /Harm Reduction

• Hazelton Community Health

• Gitanmaax Health Center

• Gitsegukla Health

• Gitwangak Health

• Gitanyow Human Services

• Witset Health Center

• Positive Living North

• Smithers Health Unit

• Kitselas Health Center

250 842 5144

250 842 6320

250 849 5231

250 849 5555

250 849 5572

250 847 9328

250 877 0042

250 847 6400

250 635 5084

SEX sense 1 800 739 7367 Healthlink bc

www.getcheckedonline.com 
(free and confidential)

Translife 1 877 330 6366 Translife.org

Wilp Si Satxw Healing Center 1-250 849 5211

BC Mammogram 1 800 663 9203 To book a free mammogram 
or visit a local mobile unit In

Hagwilget or Hazelton

BC Cancer Clinic – Prince George 1 855 775 7300

BC Heart and Stroke 1 888 473 4636

Quit Smoking 1 877 455 2233 Quitnow.ca

Wrinch Dental Clinic 250 842 5339

Wrinch Hospital Indigenous Patient 
Liaison

250 842 4407

Wrinch Hospital 250 842 5211 General number

SERVICE CONTACT 
NUMBER

NOTES

BC Housing 1 800 257 7756

Housing for First Nations

Or Gitksan Government Commission 
(GGC)

See Local Band 
Offices 250 842 
2248

Under Indigenous/First 
Nation services

Home Adaptations – Canada 
Mortgage & Housing

1 800 668 2642 Or see local band office

M’Akola Housing (rentals) 1 877 384 1423

Roche View Lodge 250 842 5040

Skeena Place 250 842 5217

http://www.getcheckedonline.com/
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Assisted Living Registrar 1 866 714 3378

Community Care Licensing 1 877 370 8699

Ama sii Anjok – Good New Homes: BC 
Housing Apartment Complex

Amasiianjok.ca
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HOME SUPPORT


TRANSPORTATION


SERVICE CONTACT 
NUMBER

NOTES

Lifeline Services 250 847 9515

Skeena Place 250 842 5217 Northern Health

Hazelton Community Health 250 842 4640 Respite supports, Community 
Health Workers in to the home

Witset Health Center 250 847 9328

New Hazelton Home Support 250 842 4640

Homemakers/Assisted Living Services:
250 842 5297

250 842 6876

250 842 6236

250 842 6258

250 849 5231

250 849 5555

• Gitanmaax Admin Office

• Glen Vowell Admin Office

• Kispiox Admin Office

• Hagwilget Village Office

• Gitsegukla Admin Office

• Gitwangak Admin Office

• Gitanyow Human Services 250 842 5572

• Witset Admin Office 250 847 2133

SERVICE CONTACT 
NUMBER

NOTES

Northern Health Connections – bus 
service

1 888 647 4997

BC Bus Pass Program 250 842 2134 For on reserve persons with disabilities,

1 866 866 0800 contact the band’s social development

program - for persons with disabilities 
only

Patient Travel at each health center

• Gitanmaax Health 250 842 6320 Travel subsidy for some medical

• Kispiox Health

• Glen Vowell health

• Hagwilget Health

250 842 6236

250 842 6876

250 842 6258

250 849 5555

appointments

• Gitwangak Health 250 849 5231

• Gitsegukla Health 250 849 5572

• Gitanyow Human Services
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FNHA Patient travel 1 800 317 7878

Parking Permit (disabled persons) 1 888 718 7794 SPARC BC

BC Transit (in the Hazelton’s) 1 855 935 2666

VIA Rail 1 888 842 7245

DRIVE BC 1 800 550 4997

SERVICE CONTACT 
NUMBER

NOTES
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LEGAL


SUPPORT GROUPS


SERVICE CONTACT 
NUMBER

NOTES

BC CEAS (SAIL) 604 437 1940

1 866 437 1940

Legal Advocacy Program and 
Elder Law Clinic

Legal Aid BC Wide 1 866 577 2525

Upper Skeena Counselling & Legal 
Aide

250 842 5218

1 877 842 5218

Crown Counsel Smithers 250 847 7364

Community Advocacy Services –

GGC for Gitanyow, Glen Vowell, 
Kispiox & Gitanmaax

250 842 2248

Gitksan Wet’suwet’en Unlocking 
Aboriginal Justice

250 842 2200

250 847 3630

Access Pro Bono Legal Services – in 
person only

1 877 762 6664 For appointment only

NIDUS – Representation Agreements 1 604 408 7414

Parent Legal Center: Legal Aid 250 847 9088

Peoples Law School 604 331 5400

Phone - busters 1 888 495 8501 Fraud and scams reporting

Public Guardian and Trustee 1 604 660 4444 or

1 800 663 7867

Alcoholics Anonymous Gitanmaax 
health

250 842 6320

Alzheimer Society of BC 1 800 667 3742 or

604 681 6530

Arthritis BC 1 800 321 1433

BC Schizophrenia Society 604 270 7841

1 888 888 0029

Bulkley Valley Brain Injury 250 877 7723

Caregiver support groups 1 877 520 3267

Deaf and Hard of Hearing 604 660 1800

Dementia Help Line 1 800 936 6033

Diabetes: Gitanmaax Health 250 842 6320

Multiple Sclerosis Society 1 800 268 7582

Narcotics Anonymous Northern 1 888 543 2499 Or BC 1 855 444 2262
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Coast Mountain College 250 842 5291 Elders College

Helping Hands 250 842 6494

Kispiox Valley Community Association 250 842 5635

Kitwanga Community Association 250 849 8408

St Peter’s Anglican Church 250 842 5222

St Mary’s Catholic Church 250 842 5175

Jehovah’s Witness 250 842 6976
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FIRST NATIONS/INDIGENOUS SERVICES


IMMIGRANT SERVICES


Salvation Army

• Gitanmaax 250 842 5551

• Gitsegukla

• Sik-e-Dakh

250 849 5371

250 842 5707

Mountainview United Church 250 515 6121

Hazelton Pentecostal 1 778 645 4567

Gitxsan Child and Family Services 250 842 2258

Band Offices Gitanyow 250 849 5222

Gitwangak 250 849 5591

Gitsegukla 250 849 5490

Hagwilget Village 250 842 6258

Office of Gitanmaax 250 842 5297

Kispiox 250 842 5248

Glen Vowell 250 842 5241

Witset First Nation 250 847 2133

Métis Services ~ Smithers 250 877 3275 Tri River Metis Association

Friendship Centers

• Smithers: Dze L K’ant

• Terrace: Kermodei 

Friendship Center

250 847 5211

250 635 4906

Gitxsan Chiefs Office 250 842 6780

Gitanyow Chiefs Office 250 849 5373

Gitksan Watershed Authority 250 842 2213

Office of the Wet’suwet’en 250 847 3630

FNHA Indian Residential Schools 
Gitanyow IRS

Gitxsan IRS

1 877 477 0775

250 849 5572

250 849 5572

Skeena Fisheries Commission 250 842 2213

SERVICE CONTACT 
NUMBER

NOTES

Local Immigrant Services 604 684 2561
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MUNICIPAL SERVICES


Service BC 250 842 6573

Upper Skeena Development Center 250 842 6110

SERVICE CONTACT 
NUMBER

NOTES

Parks and Recreation – facilities

• New Hazelton 250 842 6571

• Village of Hazelton 250 842 5991
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INCOME AND BENEFITS


DEATH, DYING AND GRIEF SERVICES


Hazelton Public Library 250 842 5961

Seeley and Ross Lake: Park Operator 250 842 6546

K’san Campground, Gitanmaax 250 842 5940

Witset RV and Campground 250 847 2133

Village of Hazelton Fire department 250 842 5433

New Hazelton Fire Department 250 842 6571

South Hazelton Fire Department 250 842 5277

Kispiox Fire Hall 250 842 6995

Gitanmaax Fire Hall 250 842 6760

SERVICE CONTACT 
NUMBER

NOTES

Canada Pension, Old Age Security, GIS 1 800 277 9914 Service Canada

Service BC 250 842 6573

On reserve: income assistance
250 842 5297

250 842 5241

250 842 5248

250 842 6258

250 849 5490

250 849 5591

250 849 5572

250 849 5555

250 842 2248

250 847 2133

• Gitanmaax Admin Office

• Glen Vowell Admin Office

• Kispiox Admin Office

• Hagwilget Village Office

• Gitsegukla Admin Office

• Gitwangak Admin Office

• Gitanyow Human Services

• Gitksan Government 
Commission

GGC toll free: 1 800 65- 5518

• Witset Admin Office

SERVICE CONTACT 
NUMBER

NOTES

Bulkley Valley Hospice Society 250 877 7451 Or 1 877 335 2233

Terrace Hospice Society 250 635 4811

Hazelton Community Health 250 842 5144 Palliative supports

Palliative Nurse Services 1 877 800 8882
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FOOD PROGRAMS


Bereavement Helpline 1 877 779 2223

SERVICE CONTACT 
NUMBER

NOTES

Food Bank – Salvation Army 250 842 5551

Meals on Wheels New Hazelton 250 842 5297
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GOVERNMENT REPRESENTATIVES


Elders Meals on Wheels (MOW)

• Gitanmaax MOW 250 842 5297

• Glen Vowell MOW

• Kispiox MOW

• Gitanyow Human Services 

MOW

250 842 5241

250 842 5248

250 849 5572

Storytellers’ Society 250 842 6500 Food Literacy events, Farmers 
Market Coupon Program

Upper Skeena Development Center 250 842 2284 Senden agriculture program 

SERVICE CONTACT 
NUMBER

NOTES

Sharon L. Hartwell, Conservative
(250) 
387-3507

MLA

Ellis Ross, Conservative 250-434-0456 MP

Service Canada 1 800 622 6232


