



Local Community Contact List 


Name of CRN/Community:  Coastal Family Resource Coalition	 


Date Submitted/Updated:   July 7, 2026	 


Submitted By:  Brooke Wood                    coordinator@coastalcoalition.ca	 

(Name)	 (Phone)	 (Email)


Where there are no local services, list the closest community that has services available under “NOTES”. 
Add rows or use the back of the page if needed to create a complete list for your community.


EMERGENCY NUMBERS


ADULT ABUSE SERVICES


SERVICE CONTACT NUMBER NOTES

Police, Fire and Ambulance 911 Numbers to call if no 911

service

Crisis Line 1-888-494-3888

Poison Control

Lifeline (or similar service)

SERVICE CONTACT NUMBER NOTES

Health Authority contact(s) – for 
reporting abuse

See regional resources list for 
each CRN

Police-based Victim Services 250-266-0609

West Coast Community Resource Society 
(WCRS)

250-726-2343 Transition house, secondary stage 
housing, free counselling

Community Living BC
604-664-0101

1-877-660-2522

Local 
Vancouve
r

Toll free

Transition House (s) 250-726-2020 Run by WCRS 250-726-2343

Emergency Shelter (s) n/a



BCCEAS – SAIL (Seniors Abuse and 
Information Line) – for information

about abuse and for emotional support

604-437-1940

1-866-437-1940 Toll free

Victim Link 1-800-563-0808

bc211 211 Lower Mainland only
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INFORMATION AND REFERRAL

(Local services – often grouped in one multi-service agency – listed below)


HEALTH/MENTAL HEALTH


LBGTQ Contact 604-684-5307

1-800-566-1170 Toll free

Coastal Queers Website only

SERVICE CONTACT NUMBER NOTES

Pacific Rim Hospice Society 250-725-1240

Community Services 250-726-2343


250-670-9558

Westcoast Community Resource 
Society

Chachumhyiip Ahousaht Holistic 
Centre

Geriatric and Other programs for 
Seniors

250-725-3229 ext. 704  Tofino Parks and Rec.

Problem Gambling Helpline 1-888-795-6111

Alcohol and Drug Referral

Veterans Affairs Canada 1-866-522-2122

SERVICE CONTACT NUMBER NOTES

Nuuchahnulth Mental Health 1-888-624-3939

Island Health Mental Health and 
Addiction Services

250-726-1282

Home and Community Health 250-725-2523 Nuuchahnulth Tribal Council 
Home and Community Care

Westcoast Community Resources Society 250-726-2343 Free counselling for women, 
children, youth and community 
outreach

Tofino General Hospital 250-725-4010

MSP and PharmaCare 604-683-7151

1-800-663-7100

Vancouver

Toll Free

BC Nurse/Pharmacist Line 811

Assisted Living Registry 1-866-714-3378

http://www.bccrns.ca/
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HOUSING


HOME SUPPORT


TRANSPORTATION


LEGAL


Online Medical Support - Medeo 1-888-297-2973

Community Paramedicine rachelle.cole@bcehs.ca Referral required

Public Health Nurse 250-725-4020

SERVICE CONTACT NUMBER NOTES

BC Housing 604-433-1711

1-866-465-6873

Vancouve
r Toll Free

Home Adaptations – Canada Mortgage

& Housing

1-800-668-2642

Seniors Housing 250-726-2789 Forest Glen in Ucluelet

Seniors Housing 250-726-5177 Tofino Seniors Housing Society

Second stage supportive housing, 250-726-2343 Run by WCRS, 6 month – 2-year 
stay

SERVICE CONTACT NUMBER NOTES

Home Support 250-725-4020 Island Health

Grocery Shopping 250-725-1240 Better at Home Program

Home repairs and Maintenance 250-725-1240 Better at Home Program

Peer Counselling 250-726-2343 Westcoast Community Resources 
Society

Friendly Visiting (250) 725-1240 Pacific Rim Hospice

SERVICE CONTACT NUMBER NOTES

Handy Dart/Taxi Saver/Handy Card n/a

BC Transit Online schedual

Taxi (s) 250-726-4415

250-725-3333

Ucluelet

Tofino

Parking Permit (disabled) n/a

https://www.google.com/search?gs_ssp=eJwFwTsWQDAQBdCjZQmaNGpD4hNLsIvJE0whyUERu3dvWbVH2705JBMyFUtDeTCztZPuyTJodt1CWZtxh2PaNmLATWudGLIL1C2XOuOTBF49EeLf7wfSMxm5&q=pacific+rim+hospice+society&rlz=1C1SQJL_enCA801CA801&oq=Pacific+Rim+Hospice+&aqs=chrome.1.69i57j46j69i64j69i61.5537j0j7&sourceid=chrome&ie=UTF-8
http://www.bccrns.ca/
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SUPPORT GROUPS


FIRST NATIONS/INDIGENOUS SERVICES


SERVICE CONTACT NUMBER NOTES

BC CEAS (SAIL) 604-437-1940

1-866-437-1940

Legal Advocacy Program and

Elder Law Clinic

Legal Aid 1-866-577-2525

Family Justice Clinic 250-897-7556 Closest is in Courtenay, BC

Crown Counsel 250-720-2433 Closest is Port Alberni, BC

NIDUS – Representation Agreements 1-604-408-7414

Public Guardian and Trustee 1-604-660-4444

Peoples Law School 604-331-5400

Lawyer Referral Services 1-800-663-1919

Access Pro Bono Legal Services – in

person only

1-877-762-6664

Community Advocacy Services 250-726-2343 Westcoast Community Resources 
Society

SERVICE CONTACT NUMBER NOTES

Dementia Help Line 604-681-8651

Al-Anon 250-726-7279

Diabetes Education Centre 250-724-8824 Port Alberni

Grief Counselling (250) 725-1240 Pacific Rim Hospice 

SERVICE CONTACT NUMBER NOTES

NTC Community Health Worker 250-726-7347

NTC Family Support 250-725-3367

Early Years Outreach 250-725-3367

NTC Community and Health Services 250-725-3367 Tofino office

USMA 250-724-3232

https://www.google.com/search?gs_ssp=eJwFwTsWQDAQBdCjZQmaNGpD4hNLsIvJE0whyUERu3dvWbVH2705JBMyFUtDeTCztZPuyTJodt1CWZtxh2PaNmLATWudGLIL1C2XOuOTBF49EeLf7wfSMxm5&q=pacific+rim+hospice+society&rlz=1C1SQJL_enCA801CA801&oq=Pacific+Rim+Hospice+&aqs=chrome.1.69i57j46j69i64j69i61.5537j0j7&sourceid=chrome&ie=UTF-8
http://www.bccrns.ca/
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IMMIGRANT SERVICES


MUNICIPAL SERVICES


INCOME AND BENEFITS


DEATH, DYING AND GRIEF SERVICES


FOOD PROGRAMS


Chachumhyiip- Ahousaht Holistic Health 
Centre

250-670-9558

SERVICE CONTACT NUMBER NOTES

Health and Seniors Information Line 211 Lower Mainland

SERVICE CONTACT NUMBER NOTES

Parks and Recreation - Ucluelet 250-726-7774

Parks and Recreation -Tofino 250-725-3229 ext 704

Library Ucluelet 250-726-4642

  Library Tofino 250-725-3713

SERVICE CONTACT NUMBER NOTES

CPP, OAS, GAIN 1-800-622-6232 Service Canada

Employment and Income Assistance Service BC

Community Volunteer Income Tax

Prep.

250-726-2343 Westcoast Community Resource 
Society

SERVICE CONTACT NUMBER NOTES

Hospice 250-725-1240

Grief Counselling 250-725-1240 Hospice

SERVICE CONTACT NUMBER NOTES

Food Bank 250-726-6909

http://www.bccrns.ca/


July 2020 www.bccrns.ca 7

GOVERNMENT REPRESENTATIVES


Forward to:

arlene.johnston@bccrns.ca 
Tel: 778-952-1405

Fish and Loaves – weekly hot meal (250) 726-5017

VIHA Mental Health + Substance use (250) 726-1282 Weekly hot meal delivery

  Tofino Ucluelet Culinary Guild (250) 266-2774 Food box delivery to low income/
at risk families

SERVICE CONTACT NUMBER NOTES

   Services BC 250-726-7025

Services Canada 1-800-622-6332

https://www.google.com/search?rlz=1C1SQJL_enCA801CA801&ei=hjgjX8ubKIG-0PEPjLmgqAc&q=ucluelet+mental+health+substance+use&oq=ucluelet+mental+health+substance+use&gs_lcp=CgZwc3ktYWIQAzIFCCEQoAEyBQghEKABOgsILhDHARCvARCTAjoCCCY6CwgAELEDEIMBEJECOgUILhCRAjoICAAQsQMQgwE6CwguELEDEMcBEKMCOgUILhCxAzoCCC46BQgAELEDOg0ILhCxAxCDARBDEJMCOgQILhBDOgoIABCxAxCDARBDOg4ILhCxAxCDARDHARCvAToICC4QxwEQrwE6AggAOgQIABBDOgoILhCxAxCDARBDOgoILhDHARCvARBDOg0IABCxAxCDARBGEIACOgYIABAWEB46BwghEAoQoAE6BAghEBVQs4oXWL64F2CJvBdoA3AAeACAAZgBiAGNG5IBBTI3LjEwmAEAoAEBqgEHZ3dzLXdpesABAQ&sclient=psy-ab&ved=0ahUKEwjL9pLq8vXqAhUBHzQIHYwcCHUQ4dUDCAw&uact=5
https://www.google.com/search?rlz=1C1SQJL_enCA801CA801&ei=CDojX7ymOtvH0PEP0t-WiAE&q=tucg&oq=tucg&gs_lcp=CgZwc3ktYWIQAzILCC4QxwEQrwEQkwIyAggAMgQIABAKMgQIABAKMgQILhAKMgQIABAKMgQIABAKMgQIABAKMgQIABAKMgQIABAKOgQIABBHOgcILhBDEJMCOgUIABCRAjoICC4QsQMQgwE6CAgAELEDEIMBOgUIABCxAzoLCC4QsQMQxwEQowI6BAgAEEM6BwgAELEDEEM6DgguELEDEIMBEMcBEK8BOgUILhCxAzoHCC4QsQMQQzoECC4QQzoKCC4QsQMQgwEQQzoICC4QxwEQrwFQ5aYEWIisBGD3rQRoAHABeACAAWyIAYIDkgEDMS4zmAEAoAEBqgEHZ3dzLXdpesABAQ&sclient=psy-ab&ved=0ahUKEwi8yqyi9PXqAhXbIzQIHdKvBREQ4dUDCAw&uact=5
http://www.bccrns.ca/
mailto:shirley.gust@bccrns.ca

