
 

LOCAL COMMUNITY RESOURCES CONTACT LIST 

NAME OF COMMUNITY:​ ​​ Chilliwack CRN​   

DATE SUBMITTED/UPDATED:​ ​ August 08, 2026​  

Where there are no local services, please list the closest community with those 
services available in the NOTES column. Please add addition rows if needed to provide 
a complete list for your community. 

EMERGENCY NUMBERS 
 

SERVICE CONTACT NUMBER NOTES 
Police, Fire and Ambulance 911 Numbers to call if no 911 

service 
Crisis Line 1.877.820.7444 Fraser Health 
Poison Control 1-800-567-8911  

Lifeline (or similar service) 1-888-969-1818  
How to get help for any health concern 

https://www.chilliwack.com/main/attachments/Files/131/7NumbersSeniorsNeed%5FNov2015.pdf  

 
ADULT ABUSE SERVICES 

 
SERVICE CONTACT NUMBER NOTES 
Health Authority contact(s) – for 
reporting 

604-702-4800(Public See regional resources list for 

BCCEAS – SAIL (Seniors Abuse and 604-437-1940  
Information Line) – for information about 
abuse and for emotional support 

1-866-437-1840 Toll free`` 
 

bc211 211 Lower Mainland only 
Sexuality and Gender Equity (SAGE) Inclusion Support Directory: 
https://www.chilliwackhealthiercommunity.ca/2slgbtq  

 

 

https://www.chilliwack.com/main/attachments/Files/131/7NumbersSeniorsNeed%5FNov2015.pdf
https://www.chilliwackhealthiercommunity.ca/2slgbtq


 

   

 
INFORMATION AND REFERRAL (Local services – often grouped in 
one multi-service agency – listed below) 

 
SERVICE CONTACT NUMBER NOTES 
Seniors Outreach 604-793-7204 Seniors Information 
Chilliwack Community Services 604-792-4267  

Geriatric and Other programs for 
Seniors 

604-793-9979 Senior Resource Society 

 
HEALTH/MENTAL HEALTH 

 
SERVICE CONTACT NUMBER NOTES 
Older Adult Community Mental Health 
(Formerly “Geriatric Mental Health” 

604-702-4860  

Home and Community Health 1-855-412-2121  

Hospital 604-795-4141  

MSP and PharmaCare 604-683-7151 
1-800-663-7100 

Vancouver 
Toll Free 

BC Nurse/Pharmacist Line 811  

 
Additional resources listed at : https://www.chilliwackhealthiercommunity.ca/mental-wellness 
 

 
HOUSING 

 
SERVICE CONTACT NUMBER NOTES 
BC Housing 604-648-4270 

1-866-465-6873 
Vancouver 
Toll Free 

Home Adaptations – Canada Mortgage 
& 
Housing 

1-800-668-2642  

Advocacy and Appeals re Housing 604-702-2907 Kim Kirkpatrick 
Salvation Army Outreach Workers 604-792-0001  

 
Additional resources in housing inventory guide at City of Chilliwack: 
https://www.chilliwack.com/main/attachments/attachView.cfm?attachID=4267  

 

 

https://www.chilliwackhealthiercommunity.ca/mental-wellness
https://www.chilliwack.com/main/attachments/attachView.cfm?attachID=4267


 

   

 
HOME SUPPORT 

 
SERVICE CONTACT NUMBER NOTES 
Better at Home 604-792-4267 Ext 4 
Grocery Shopping 604-792-4267 Ext 4 
Home repairs and Maintenance 604-792-4267 Ext 4 

Peer Counselling 604-792-4267 Ext 4 
Friendly Visiting 604-792-4267 Ext 4 

   
   

 
TRANSPORTATION 

 
SERVICE CONTACT NUMBER NOTES 
Handy Dart/Taxi Saver/Handy Card 604-795-5121  

Bus Pass Program 1-866-866-0800  

Taxi (s) 604-793-4444 Chilliwack Taxi 
Cheam Taxi 

Translink Trip Planner 604-953-3333 Lower Mainland 
Chilliwack Community Services STAR 
bus service 

604-793-7216  

   

 
LEGAL 

 
SERVICE CONTACT NUMBER NOTES 
BC CEAS (SAIL) 604-437-1940 

1-866-437-1840 
Legal Advocacy Program and 
Elder Law Clinic 

Legal Aid 604-793-7243 or 
1-877-577-2525 

 

Crown Counsel 604-795-8320  

NIDUS – Representation Agreements 1-604-408-7414  

Public Guardian and Trustee 1-604-660-4444  

Peoples Law School 604-331-5400  

Lawyer Referral Services 604-687-3221  

Access Pro Bono Legal Services – in 
person 
only 

1-877-762-6664  

Community Advocacy Services 604-702-2907  
   
   

 
 



SUPPORT GROUPS 
 

SERVICE CONTACT NUMBER NOTES 
Dementia Help Line 1-800-936-6033  
Alzheimer Society of BC 604-681-6530  

Caregiver support groups 604-681-6530  

Arthritis 1-800-321-1433  

Diabetes 1-800-665-6526  

Deaf and Hard of Hearing 1-866-888-2422  
Additional resources in Chilliwack Seniors Resources Guide https://www.chilliwack.com/main/page.cfm?id=2557  
   

 
FIRST NATIONS/INDIGENOUS SERVICES 

 
Friendship Centre 604-826-1281 Mission Friendship Centre 
Stolo Nation Health Centre 604-858-3366  

First Nations Health Authority 604-693-6500  
Additional resources in Chilliwack Healthier Communities guide: https://www.chilliwackhealthiercommunity.ca/indigenous-peoples 

 
IMMIGRANT SERVICES 

 
SERVICE CONTACT NUMBER NOTES 
Health and Seniors Information Line 211 Lower Mainland 
Local Immigrant Services 604-393-3251 Chilliwack Community Services 
Settlement Services 604-393-3251 Chilliwack Community Services 
Translation Services 604-393-3251 Chilliwack Community Services 

 
MUNICIPAL SERVICES 

 
SERVICE CONTACT NUMBER NOTES 
Parks and Recreation - facilities 604-792-9311 Ask for Parks and Recreation department 

Parks and Recreation - programs 604-792-9311  

Library(s) 604-858-5503 
604-792-1941 

Sardis 
Chilliwack 

 

 

https://www.chilliwack.com/main/page.cfm?id=2557
https://www.chilliwackhealthiercommunity.ca/indigenous-peoples


INCOME AND BENEFITS 
 

SERVICE CONTACT NUMBER NOTES 
CPP, OAS, GAIN 1-800-622-6232 Service Canada 
Employment and Income Assistance 1-866-866-0800 Service BC – Ministry of 

Social Development and 
Social 
Innovation 

Community Volunteer Income Tax Prep. 604-702-9595 Chilliwack Resource Centre 
   

 
DEATH, DYING AND GRIEF SERVICES 

 
SERVICE CONTACT NUMBER NOTES 
Chilliwack Hospice Society 604-795-4660  

Grief Counselling 604-795-4660  
   

 
FOOD PROGRAMS 

 
SERVICE CONTACT NUMBER NOTES 
Food Bank 604-792-0001  
Grocery Delivery 604-793-9979 Senior Resource Society 
Meal Delivery 604-793-7242 

604-792-4267 
 

Additional resources in Chilliwack Healthier Communities Food guide: https://www.chilliwackhealthiercommunity.ca/food  
   

 
GOVERNMENT REPRESENTATIVES 

 
SERVICE CONTACT NUMBER NOTES 
Laurie Thrones, MLA for 
Chilliwack-Hope 
John Martin, MLA for Chilliwack 

604-858-5299 
604-702-5214 

MLA 

Mark Strahl 604-847-9711 MP 
Services Canada 1-800-622-6332  

   

 
Additional Resources listed in : 

1)​ Chilliwack Seniors' Living Well Resource Guide at 
https://www.chilliwack.com/main/page.cfm?id=2557  

2)​ Chilliwack Healthier Communities resources : 
https://www.chilliwackhealthiercommunity.ca/healthy-aging  

  

 

https://www.chilliwackhealthiercommunity.ca/food
https://www.chilliwack.com/main/page.cfm?id=2557
https://www.chilliwackhealthiercommunity.ca/healthy-aging

